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An approximation method for a non-preemptive multiserver
queue with quasi-Poisson arrivals
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THOMAS BEGIN, Univ Lyon, ENS de Lyon, Université Claude Bernard Lyon 1, Inria, CNRS, France

We consider a non-preemptive multiserver queue with multiple priority classes. We assume distinct expo-
nentially distributed service times and separate quasi-Poisson arrival processes with a predefined maximum
number of requests that can be present in the system for each class. We present an approximation method to
obtain the steady-state probabilities for the number of requests of each class in our system. In our method,
the priority levels (classes) are solved “nearly separately”, linked only by certain conditional probabilities
determined approximately from the solution of other priority levels. Several numerical examples illustrate the
accuracy of our approximate solution. The proposed approach significantly reduces the complexity of the
problem while featuring generally good accuracy.
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1 INTRODUCTION
Multiserver queues with non-preemptive priority classes arise in a number of areas including
computer I/O organization, wavelength-division multiplexing (WDM) in optical networks, call
centers with calls of different priorities, as well as health care and industrial engineering [6, 9–
13, 15, 16].

Given the complexity of analyzing a non-preemptive priority multiserver queue, there are
relatively few papers devoted to the computation of its behavior. In 1966, Davis gave an explicit
formula for the waiting time distribution in such a queue with Poisson arrivals and any number
of priority classes with identical exponentially distributed service times [3]. In 1980, Williams
proposed a solution to compute the steady-state probabilities of such a queue with two priority
classes having the same service time distribution [20]. A few years later, Kella and Yechiali derived
the Laplace transform of the waiting time in a M/M/c priority queue where all classes have the
same mean service times [8]. In 1988, Gail et al. considered the case where there are two classes
with exponentially distributed service times and different means [4]. While the authors were able
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2 Brandwjan and Begin

to obtain the generating functions associated with the equilibrium equations for any number of
servers, the accuracy of their numerical evaluation deteriorates as the number of servers increases.

In 1990, Kao and Narayanan [7] formulated the problem of a non-preemptive priority multiserver
queue with two classes as a quasi-birth-and-death process and proposed a solution to compute the
steady-state probabilities. Their solution applies to problems in which the marginal distribution for
the number of high priority customers in the system has a short tail. In their numerical results,
they consider examples with up to 10 servers and up to 12 high priority customers. Three years
later, Reddy, Nadarajan and Kandasamy [15] studied a non-preemptive priority multiserver queue
with two classes. The lower-priority customers are served in batches while the higher priority
customers are served singly. The authors use a matrix-geometric algorithmic approach to obtain
the steady-state probabilities of the number of customers in the queue. In 1997, Wagner proposed a
Laplace transform-based solution to compute the waiting times of customers in a non-preemptive
priority multiserver finite capacity queue with multiple classes having the same service times [19].
In a separate work published the same year, Wagner [18] presented another solution, based on
first passage time analysis and Little’s formula, to obtain the mean values for an open queue with
identical phase-type service time distributions for each priority class.

In 2002, using linear programming, Peköz introduced a lower bound on the mean waiting time for
high-priority customers in a non-preemptive priority multiserver queue with two classes subject
to an admission control [13]. One year later, Sleptchenko [16] derived an approximation with
an arbitrarily small error to estimate the steady-state probabilities for a non-preemptive priority
multiserver queue with two classes having exponentially distributed service times.
More recently, in 2008, Krishnamoorthy, Babu and Narayanan proposed an approach [11] to

compute the solution of a non-preemptive priority multiserver queue in which customers arrive to
the system according to a Markovian Arrival Process (MAP) and belong to one of two classes with
different phase-type service time distributions. In their system, the authors assume that customers
generate their priority at a constant rate while waiting in the system (self-generation of priorities).
This latter assumption can be viewed as restrictive in cases where the proportion of customers of
each class in the queue does not remain constant.

In 2021, Kim et al. obtained the generating function for the distribution of the number of customers
[10] in a non-preemptive multiserver queue with two classes, Poisson arrivals, exponentially
distributed service times (same mean for the two classes), and exponentially distributed server
vacations.

In this paper, we consider a non-preemptive multiserver system with multiple priority classes.
Requests of each class have their own exponentially distributed service times and arrive to the
system according to separate quasi-Poisson processes with a predefined maximum number of
requests of each class that can be present in the system. We propose an approximation method
to obtain the steady-state probability distribution for the number of requests of each class in our
system. The proposed approximate solution greatly reduces the complexity of the problem while
featuring generally good accuracy, including when the number of servers increases.
This paper is organized as follows. In the next section, we describe the system considered and

the proposed approximate solution. Section 3 is devoted to numerical examples illustrating the
behavior of a multiserver non-preemptive priority queue with multiple priority classes, as well as
the accuracy of the proposed approximation. Section 4 concludes our paper.

2 QUEUE CONSIDERED AND ITS APPROXIMATION
Consider the queueing system represented in Figure 1. There a total of C identical servers and L
priority classes. Let nℓ be the current number of requests of class ℓ (ℓ = 1, . . . ,L) in the system.
Requests for this class arrive to the system according to a quasi-Poisson process with rate λℓ (nℓ ).
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m2
<latexit sha1_base64="9M1p0ctpVqRCVgnpYDCCWtxZS74=">AAAB6nicbVA9SwNBEJ2LXzF+RS1tFoNgFe5CQMuAjWVEkwjJEfY2c8mS3b1jd08IIT/BxkIRW3+Rnf/GTXKFJj4YeLw3w8y8KBXcWN//9gobm1vbO8Xd0t7+weFR+fikbZJMM2yxRCT6MaIGBVfYstwKfEw1UhkJ7ETjm7nfeUJteKIe7CTFUNKh4jFn1DrpXvZr/XLFr/oLkHUS5KQCOZr98ldvkLBMorJMUGO6gZ/acEq15UzgrNTLDKaUjekQu44qKtGE08WpM3LhlAGJE+1KWbJQf09MqTRmIiPXKakdmVVvLv7ndTMbX4dTrtLMomLLRXEmiE3I/G8y4BqZFRNHKNPc3UrYiGrKrEun5EIIVl9eJ+1aNfCrwV290qjncRThDM7hEgK4ggbcQhNawGAIz/AKb57wXrx372PZWvDymVP4A+/zB/gtjYg=</latexit><latexit sha1_base64="9M1p0ctpVqRCVgnpYDCCWtxZS74=">AAAB6nicbVA9SwNBEJ2LXzF+RS1tFoNgFe5CQMuAjWVEkwjJEfY2c8mS3b1jd08IIT/BxkIRW3+Rnf/GTXKFJj4YeLw3w8y8KBXcWN//9gobm1vbO8Xd0t7+weFR+fikbZJMM2yxRCT6MaIGBVfYstwKfEw1UhkJ7ETjm7nfeUJteKIe7CTFUNKh4jFn1DrpXvZr/XLFr/oLkHUS5KQCOZr98ldvkLBMorJMUGO6gZ/acEq15UzgrNTLDKaUjekQu44qKtGE08WpM3LhlAGJE+1KWbJQf09MqTRmIiPXKakdmVVvLv7ndTMbX4dTrtLMomLLRXEmiE3I/G8y4BqZFRNHKNPc3UrYiGrKrEun5EIIVl9eJ+1aNfCrwV290qjncRThDM7hEgK4ggbcQhNawGAIz/AKb57wXrx372PZWvDymVP4A+/zB/gtjYg=</latexit><latexit sha1_base64="9M1p0ctpVqRCVgnpYDCCWtxZS74=">AAAB6nicbVA9SwNBEJ2LXzF+RS1tFoNgFe5CQMuAjWVEkwjJEfY2c8mS3b1jd08IIT/BxkIRW3+Rnf/GTXKFJj4YeLw3w8y8KBXcWN//9gobm1vbO8Xd0t7+weFR+fikbZJMM2yxRCT6MaIGBVfYstwKfEw1UhkJ7ETjm7nfeUJteKIe7CTFUNKh4jFn1DrpXvZr/XLFr/oLkHUS5KQCOZr98ldvkLBMorJMUGO6gZ/acEq15UzgrNTLDKaUjekQu44qKtGE08WpM3LhlAGJE+1KWbJQf09MqTRmIiPXKakdmVVvLv7ndTMbX4dTrtLMomLLRXEmiE3I/G8y4BqZFRNHKNPc3UrYiGrKrEun5EIIVl9eJ+1aNfCrwV290qjncRThDM7hEgK4ggbcQhNawGAIz/AKb57wXrx372PZWvDymVP4A+/zB/gtjYg=</latexit><latexit sha1_base64="9M1p0ctpVqRCVgnpYDCCWtxZS74=">AAAB6nicbVA9SwNBEJ2LXzF+RS1tFoNgFe5CQMuAjWVEkwjJEfY2c8mS3b1jd08IIT/BxkIRW3+Rnf/GTXKFJj4YeLw3w8y8KBXcWN//9gobm1vbO8Xd0t7+weFR+fikbZJMM2yxRCT6MaIGBVfYstwKfEw1UhkJ7ETjm7nfeUJteKIe7CTFUNKh4jFn1DrpXvZr/XLFr/oLkHUS5KQCOZr98ldvkLBMorJMUGO6gZ/acEq15UzgrNTLDKaUjekQu44qKtGE08WpM3LhlAGJE+1KWbJQf09MqTRmIiPXKakdmVVvLv7ndTMbX4dTrtLMomLLRXEmiE3I/G8y4BqZFRNHKNPc3UrYiGrKrEun5EIIVl9eJ+1aNfCrwV290qjncRThDM7hEgK4ggbcQhNawGAIz/AKb57wXrx372PZWvDymVP4A+/zB/gtjYg=</latexit>

m1
<latexit sha1_base64="jlPj2JYdB57FyXaEQpv9nhU2aCg=">AAAB6nicbVDLSgNBEOyNrxhfUY9eBoPgKexKQI8BLx4jmgckS5idTJIhM7PLTK8QlnyCFw+KePWLvPk3TpI9aGJBQ1HVTXdXlEhh0fe/vcLG5tb2TnG3tLd/cHhUPj5p2Tg1jDdZLGPTiajlUmjeRIGSdxLDqYokb0eT27nffuLGilg/4jThoaIjLYaCUXTSg+oH/XLFr/oLkHUS5KQCORr98ldvELNUcY1MUmu7gZ9gmFGDgkk+K/VSyxPKJnTEu45qqrgNs8WpM3LhlAEZxsaVRrJQf09kVFk7VZHrVBTHdtWbi/953RSHN2EmdJIi12y5aJhKgjGZ/00GwnCGcuoIZUa4WwkbU0MZunRKLoRg9eV10rqqBn41uK9V6rU8jiKcwTlcQgDXUIc7aEATGIzgGV7hzZPei/fufSxbC14+cwp/4H3+APapjYc=</latexit><latexit sha1_base64="jlPj2JYdB57FyXaEQpv9nhU2aCg=">AAAB6nicbVDLSgNBEOyNrxhfUY9eBoPgKexKQI8BLx4jmgckS5idTJIhM7PLTK8QlnyCFw+KePWLvPk3TpI9aGJBQ1HVTXdXlEhh0fe/vcLG5tb2TnG3tLd/cHhUPj5p2Tg1jDdZLGPTiajlUmjeRIGSdxLDqYokb0eT27nffuLGilg/4jThoaIjLYaCUXTSg+oH/XLFr/oLkHUS5KQCORr98ldvELNUcY1MUmu7gZ9gmFGDgkk+K/VSyxPKJnTEu45qqrgNs8WpM3LhlAEZxsaVRrJQf09kVFk7VZHrVBTHdtWbi/953RSHN2EmdJIi12y5aJhKgjGZ/00GwnCGcuoIZUa4WwkbU0MZunRKLoRg9eV10rqqBn41uK9V6rU8jiKcwTlcQgDXUIc7aEATGIzgGV7hzZPei/fufSxbC14+cwp/4H3+APapjYc=</latexit><latexit sha1_base64="jlPj2JYdB57FyXaEQpv9nhU2aCg=">AAAB6nicbVDLSgNBEOyNrxhfUY9eBoPgKexKQI8BLx4jmgckS5idTJIhM7PLTK8QlnyCFw+KePWLvPk3TpI9aGJBQ1HVTXdXlEhh0fe/vcLG5tb2TnG3tLd/cHhUPj5p2Tg1jDdZLGPTiajlUmjeRIGSdxLDqYokb0eT27nffuLGilg/4jThoaIjLYaCUXTSg+oH/XLFr/oLkHUS5KQCORr98ldvELNUcY1MUmu7gZ9gmFGDgkk+K/VSyxPKJnTEu45qqrgNs8WpM3LhlAEZxsaVRrJQf09kVFk7VZHrVBTHdtWbi/953RSHN2EmdJIi12y5aJhKgjGZ/00GwnCGcuoIZUa4WwkbU0MZunRKLoRg9eV10rqqBn41uK9V6rU8jiKcwTlcQgDXUIc7aEATGIzgGV7hzZPei/fufSxbC14+cwp/4H3+APapjYc=</latexit><latexit sha1_base64="jlPj2JYdB57FyXaEQpv9nhU2aCg=">AAAB6nicbVDLSgNBEOyNrxhfUY9eBoPgKexKQI8BLx4jmgckS5idTJIhM7PLTK8QlnyCFw+KePWLvPk3TpI9aGJBQ1HVTXdXlEhh0fe/vcLG5tb2TnG3tLd/cHhUPj5p2Tg1jDdZLGPTiajlUmjeRIGSdxLDqYokb0eT27nffuLGilg/4jThoaIjLYaCUXTSg+oH/XLFr/oLkHUS5KQCORr98ldvELNUcY1MUmu7gZ9gmFGDgkk+K/VSyxPKJnTEu45qqrgNs8WpM3LhlAEZxsaVRrJQf09kVFk7VZHrVBTHdtWbi/953RSHN2EmdJIi12y5aJhKgjGZ/00GwnCGcuoIZUa4WwkbU0MZunRKLoRg9eV10rqqBn41uK9V6rU8jiKcwTlcQgDXUIc7aEATGIzgGV7hzZPei/fufSxbC14+cwp/4H3+APapjYc=</latexit>

k1
<latexit sha1_base64="iU6QeKMGk5MkUut+0isa6pczMuU=">AAAB6nicbVBNS8NAEJ3Ur1q/qh69LBbBU0mkoMeCF48VTVtoQ9lsJ+3SzSbsboQS+hO8eFDEq7/Im//GbZuDtj4YeLw3w8y8MBVcG9f9dkobm1vbO+Xdyt7+weFR9fikrZNMMfRZIhLVDalGwSX6hhuB3VQhjUOBnXByO/c7T6g0T+SjmaYYxHQkecQZNVZ6mAy8QbXm1t0FyDrxClKDAq1B9as/TFgWozRMUK17npuaIKfKcCZwVulnGlPKJnSEPUsljVEH+eLUGbmwypBEibIlDVmovydyGms9jUPbGVMz1qveXPzP62UmuglyLtPMoGTLRVEmiEnI/G8y5AqZEVNLKFPc3krYmCrKjE2nYkPwVl9eJ+2ruufWvftGrdko4ijDGZzDJXhwDU24gxb4wGAEz/AKb45wXpx352PZWnKKmVP4A+fzB/OdjYU=</latexit><latexit sha1_base64="iU6QeKMGk5MkUut+0isa6pczMuU=">AAAB6nicbVBNS8NAEJ3Ur1q/qh69LBbBU0mkoMeCF48VTVtoQ9lsJ+3SzSbsboQS+hO8eFDEq7/Im//GbZuDtj4YeLw3w8y8MBVcG9f9dkobm1vbO+Xdyt7+weFR9fikrZNMMfRZIhLVDalGwSX6hhuB3VQhjUOBnXByO/c7T6g0T+SjmaYYxHQkecQZNVZ6mAy8QbXm1t0FyDrxClKDAq1B9as/TFgWozRMUK17npuaIKfKcCZwVulnGlPKJnSEPUsljVEH+eLUGbmwypBEibIlDVmovydyGms9jUPbGVMz1qveXPzP62UmuglyLtPMoGTLRVEmiEnI/G8y5AqZEVNLKFPc3krYmCrKjE2nYkPwVl9eJ+2ruufWvftGrdko4ijDGZzDJXhwDU24gxb4wGAEz/AKb45wXpx352PZWnKKmVP4A+fzB/OdjYU=</latexit><latexit sha1_base64="iU6QeKMGk5MkUut+0isa6pczMuU=">AAAB6nicbVBNS8NAEJ3Ur1q/qh69LBbBU0mkoMeCF48VTVtoQ9lsJ+3SzSbsboQS+hO8eFDEq7/Im//GbZuDtj4YeLw3w8y8MBVcG9f9dkobm1vbO+Xdyt7+weFR9fikrZNMMfRZIhLVDalGwSX6hhuB3VQhjUOBnXByO/c7T6g0T+SjmaYYxHQkecQZNVZ6mAy8QbXm1t0FyDrxClKDAq1B9as/TFgWozRMUK17npuaIKfKcCZwVulnGlPKJnSEPUsljVEH+eLUGbmwypBEibIlDVmovydyGms9jUPbGVMz1qveXPzP62UmuglyLtPMoGTLRVEmiEnI/G8y5AqZEVNLKFPc3krYmCrKjE2nYkPwVl9eJ+2ruufWvftGrdko4ijDGZzDJXhwDU24gxb4wGAEz/AKb45wXpx352PZWnKKmVP4A+fzB/OdjYU=</latexit><latexit sha1_base64="iU6QeKMGk5MkUut+0isa6pczMuU=">AAAB6nicbVBNS8NAEJ3Ur1q/qh69LBbBU0mkoMeCF48VTVtoQ9lsJ+3SzSbsboQS+hO8eFDEq7/Im//GbZuDtj4YeLw3w8y8MBVcG9f9dkobm1vbO+Xdyt7+weFR9fikrZNMMfRZIhLVDalGwSX6hhuB3VQhjUOBnXByO/c7T6g0T+SjmaYYxHQkecQZNVZ6mAy8QbXm1t0FyDrxClKDAq1B9as/TFgWozRMUK17npuaIKfKcCZwVulnGlPKJnSEPUsljVEH+eLUGbmwypBEibIlDVmovydyGms9jUPbGVMz1qveXPzP62UmuglyLtPMoGTLRVEmiEnI/G8y5AqZEVNLKFPc3krYmCrKjE2nYkPwVl9eJ+2ruufWvftGrdko4ijDGZzDJXhwDU24gxb4wGAEz/AKb45wXpx352PZWnKKmVP4A+fzB/OdjYU=</latexit>

k2
<latexit sha1_base64="vIPeu8kR+rRODaodb5RwIP+AER8=">AAAB6nicbVBNS8NAEJ3Ur1q/qh69LBbBU0lKoR4LXjxWtB/QhrLZbtqlm03YnQgl9Cd48aCIV3+RN/+N2zYHbX0w8Hhvhpl5QSKFQdf9dgpb2zu7e8X90sHh0fFJ+fSsY+JUM95msYx1L6CGS6F4GwVK3ks0p1EgeTeY3i787hPXRsTqEWcJ9yM6ViIUjKKVHqbD2rBccavuEmSTeDmpQI7WsPw1GMUsjbhCJqkxfc9N0M+oRsEkn5cGqeEJZVM65n1LFY248bPlqXNyZZURCWNtSyFZqr8nMhoZM4sC2xlRnJh1byH+5/VTDG/8TKgkRa7YalGYSoIxWfxNRkJzhnJmCWVa2FsJm1BNGdp0SjYEb/3lTdKpVT236t3XK816HkcRLuASrsGDBjThDlrQBgZjeIZXeHOk8+K8Ox+r1oKTz5zDHzifP/UhjYY=</latexit><latexit sha1_base64="vIPeu8kR+rRODaodb5RwIP+AER8=">AAAB6nicbVBNS8NAEJ3Ur1q/qh69LBbBU0lKoR4LXjxWtB/QhrLZbtqlm03YnQgl9Cd48aCIV3+RN/+N2zYHbX0w8Hhvhpl5QSKFQdf9dgpb2zu7e8X90sHh0fFJ+fSsY+JUM95msYx1L6CGS6F4GwVK3ks0p1EgeTeY3i787hPXRsTqEWcJ9yM6ViIUjKKVHqbD2rBccavuEmSTeDmpQI7WsPw1GMUsjbhCJqkxfc9N0M+oRsEkn5cGqeEJZVM65n1LFY248bPlqXNyZZURCWNtSyFZqr8nMhoZM4sC2xlRnJh1byH+5/VTDG/8TKgkRa7YalGYSoIxWfxNRkJzhnJmCWVa2FsJm1BNGdp0SjYEb/3lTdKpVT236t3XK816HkcRLuASrsGDBjThDlrQBgZjeIZXeHOk8+K8Ox+r1oKTz5zDHzifP/UhjYY=</latexit><latexit sha1_base64="vIPeu8kR+rRODaodb5RwIP+AER8=">AAAB6nicbVBNS8NAEJ3Ur1q/qh69LBbBU0lKoR4LXjxWtB/QhrLZbtqlm03YnQgl9Cd48aCIV3+RN/+N2zYHbX0w8Hhvhpl5QSKFQdf9dgpb2zu7e8X90sHh0fFJ+fSsY+JUM95msYx1L6CGS6F4GwVK3ks0p1EgeTeY3i787hPXRsTqEWcJ9yM6ViIUjKKVHqbD2rBccavuEmSTeDmpQI7WsPw1GMUsjbhCJqkxfc9N0M+oRsEkn5cGqeEJZVM65n1LFY248bPlqXNyZZURCWNtSyFZqr8nMhoZM4sC2xlRnJh1byH+5/VTDG/8TKgkRa7YalGYSoIxWfxNRkJzhnJmCWVa2FsJm1BNGdp0SjYEb/3lTdKpVT236t3XK816HkcRLuASrsGDBjThDlrQBgZjeIZXeHOk8+K8Ox+r1oKTz5zDHzifP/UhjYY=</latexit><latexit sha1_base64="vIPeu8kR+rRODaodb5RwIP+AER8=">AAAB6nicbVBNS8NAEJ3Ur1q/qh69LBbBU0lKoR4LXjxWtB/QhrLZbtqlm03YnQgl9Cd48aCIV3+RN/+N2zYHbX0w8Hhvhpl5QSKFQdf9dgpb2zu7e8X90sHh0fFJ+fSsY+JUM95msYx1L6CGS6F4GwVK3ks0p1EgeTeY3i787hPXRsTqEWcJ9yM6ViIUjKKVHqbD2rBccavuEmSTeDmpQI7WsPw1GMUsjbhCJqkxfc9N0M+oRsEkn5cGqeEJZVM65n1LFY248bPlqXNyZZURCWNtSyFZqr8nMhoZM4sC2xlRnJh1byH+5/VTDG/8TKgkRa7YalGYSoIxWfxNRkJzhnJmCWVa2FsJm1BNGdp0SjYEb/3lTdKpVT236t3XK816HkcRLuASrsGDBjThDlrQBgZjeIZXeHOk8+K8Ox+r1oKTz5zDHzifP/UhjYY=</latexit>

kL
<latexit sha1_base64="2uDwz5NI7sPomFEOUCtoP/G4bZ0=">AAAB6nicbVA9SwNBEJ2LXzF+RS1tFoNgFe4kEMuAjYVFRPMByRH2NnPJkr29Y3dPCEd+go2FIrb+Ijv/jZvkCk18MPB4b4aZeUEiuDau++0UNja3tneKu6W9/YPDo/LxSVvHqWLYYrGIVTegGgWX2DLcCOwmCmkUCOwEk5u533lCpXksH800QT+iI8lDzqix0sNkcDcoV9yquwBZJ15OKpCjOSh/9YcxSyOUhgmqdc9zE+NnVBnOBM5K/VRjQtmEjrBnqaQRaj9bnDojF1YZkjBWtqQhC/X3REYjradRYDsjasZ61ZuL/3m91ITXfsZlkhqUbLkoTAUxMZn/TYZcITNiagllittbCRtTRZmx6ZRsCN7qy+ukfVX13Kp3X6s0ankcRTiDc7gED+rQgFtoQgsYjOAZXuHNEc6L8+58LFsLTj5zCn/gfP4AHJiNoA==</latexit><latexit sha1_base64="2uDwz5NI7sPomFEOUCtoP/G4bZ0=">AAAB6nicbVA9SwNBEJ2LXzF+RS1tFoNgFe4kEMuAjYVFRPMByRH2NnPJkr29Y3dPCEd+go2FIrb+Ijv/jZvkCk18MPB4b4aZeUEiuDau++0UNja3tneKu6W9/YPDo/LxSVvHqWLYYrGIVTegGgWX2DLcCOwmCmkUCOwEk5u533lCpXksH800QT+iI8lDzqix0sNkcDcoV9yquwBZJ15OKpCjOSh/9YcxSyOUhgmqdc9zE+NnVBnOBM5K/VRjQtmEjrBnqaQRaj9bnDojF1YZkjBWtqQhC/X3REYjradRYDsjasZ61ZuL/3m91ITXfsZlkhqUbLkoTAUxMZn/TYZcITNiagllittbCRtTRZmx6ZRsCN7qy+ukfVX13Kp3X6s0ankcRTiDc7gED+rQgFtoQgsYjOAZXuHNEc6L8+58LFsLTj5zCn/gfP4AHJiNoA==</latexit><latexit sha1_base64="2uDwz5NI7sPomFEOUCtoP/G4bZ0=">AAAB6nicbVA9SwNBEJ2LXzF+RS1tFoNgFe4kEMuAjYVFRPMByRH2NnPJkr29Y3dPCEd+go2FIrb+Ijv/jZvkCk18MPB4b4aZeUEiuDau++0UNja3tneKu6W9/YPDo/LxSVvHqWLYYrGIVTegGgWX2DLcCOwmCmkUCOwEk5u533lCpXksH800QT+iI8lDzqix0sNkcDcoV9yquwBZJ15OKpCjOSh/9YcxSyOUhgmqdc9zE+NnVBnOBM5K/VRjQtmEjrBnqaQRaj9bnDojF1YZkjBWtqQhC/X3REYjradRYDsjasZ61ZuL/3m91ITXfsZlkhqUbLkoTAUxMZn/TYZcITNiagllittbCRtTRZmx6ZRsCN7qy+ukfVX13Kp3X6s0ankcRTiDc7gED+rQgFtoQgsYjOAZXuHNEc6L8+58LFsLTj5zCn/gfP4AHJiNoA==</latexit><latexit sha1_base64="2uDwz5NI7sPomFEOUCtoP/G4bZ0=">AAAB6nicbVA9SwNBEJ2LXzF+RS1tFoNgFe4kEMuAjYVFRPMByRH2NnPJkr29Y3dPCEd+go2FIrb+Ijv/jZvkCk18MPB4b4aZeUEiuDau++0UNja3tneKu6W9/YPDo/LxSVvHqWLYYrGIVTegGgWX2DLcCOwmCmkUCOwEk5u533lCpXksH800QT+iI8lDzqix0sNkcDcoV9yquwBZJ15OKpCjOSh/9YcxSyOUhgmqdc9zE+NnVBnOBM5K/VRjQtmEjrBnqaQRaj9bnDojF1YZkjBWtqQhC/X3REYjradRYDsjasZ61ZuL/3m91ITXfsZlkhqUbLkoTAUxMZn/TYZcITNiagllittbCRtTRZmx6ZRsCN7qy+ukfVX13Kp3X6s0ankcRTiDc7gED+rQgFtoQgsYjOAZXuHNEc6L8+58LFsLTj5zCn/gfP4AHJiNoA==</latexit>

µ1
<latexit sha1_base64="+UMj9FGWHewd1TSps1Xw5BV7a98=">AAAB7HicbVA9SwNBEJ2LXzF+RS1tFoNgFe5E0DJgYxnBSwLJEfY2c8mS3b1jd08IIb/BxkIRW3+Qnf/GTXKFJj4YeLw3w8y8OBPcWN//9kobm1vbO+Xdyt7+weFR9fikZdJcMwxZKlLdialBwRWGlluBnUwjlbHAdjy+m/vtJ9SGp+rRTjKMJB0qnnBGrZPCnsz7Qb9a8+v+AmSdBAWpQYFmv/rVG6Qsl6gsE9SYbuBnNppSbTkTOKv0coMZZWM6xK6jiko00XRx7IxcOGVAklS7UpYs1N8TUyqNmcjYdUpqR2bVm4v/ed3cJrfRlKsst6jYclGSC2JTMv+cDLhGZsXEEco0d7cSNqKaMuvyqbgQgtWX10nrqh749eDhuta4LuIowxmcwyUEcAMNuIcmhMCAwzO8wpunvBfv3ftYtpa8YuYU/sD7/AGAJI5s</latexit><latexit sha1_base64="+UMj9FGWHewd1TSps1Xw5BV7a98=">AAAB7HicbVA9SwNBEJ2LXzF+RS1tFoNgFe5E0DJgYxnBSwLJEfY2c8mS3b1jd08IIb/BxkIRW3+Qnf/GTXKFJj4YeLw3w8y8OBPcWN//9kobm1vbO+Xdyt7+weFR9fikZdJcMwxZKlLdialBwRWGlluBnUwjlbHAdjy+m/vtJ9SGp+rRTjKMJB0qnnBGrZPCnsz7Qb9a8+v+AmSdBAWpQYFmv/rVG6Qsl6gsE9SYbuBnNppSbTkTOKv0coMZZWM6xK6jiko00XRx7IxcOGVAklS7UpYs1N8TUyqNmcjYdUpqR2bVm4v/ed3cJrfRlKsst6jYclGSC2JTMv+cDLhGZsXEEco0d7cSNqKaMuvyqbgQgtWX10nrqh749eDhuta4LuIowxmcwyUEcAMNuIcmhMCAwzO8wpunvBfv3ftYtpa8YuYU/sD7/AGAJI5s</latexit><latexit sha1_base64="+UMj9FGWHewd1TSps1Xw5BV7a98=">AAAB7HicbVA9SwNBEJ2LXzF+RS1tFoNgFe5E0DJgYxnBSwLJEfY2c8mS3b1jd08IIb/BxkIRW3+Qnf/GTXKFJj4YeLw3w8y8OBPcWN//9kobm1vbO+Xdyt7+weFR9fikZdJcMwxZKlLdialBwRWGlluBnUwjlbHAdjy+m/vtJ9SGp+rRTjKMJB0qnnBGrZPCnsz7Qb9a8+v+AmSdBAWpQYFmv/rVG6Qsl6gsE9SYbuBnNppSbTkTOKv0coMZZWM6xK6jiko00XRx7IxcOGVAklS7UpYs1N8TUyqNmcjYdUpqR2bVm4v/ed3cJrfRlKsst6jYclGSC2JTMv+cDLhGZsXEEco0d7cSNqKaMuvyqbgQgtWX10nrqh749eDhuta4LuIowxmcwyUEcAMNuIcmhMCAwzO8wpunvBfv3ftYtpa8YuYU/sD7/AGAJI5s</latexit><latexit sha1_base64="+UMj9FGWHewd1TSps1Xw5BV7a98=">AAAB7HicbVA9SwNBEJ2LXzF+RS1tFoNgFe5E0DJgYxnBSwLJEfY2c8mS3b1jd08IIb/BxkIRW3+Qnf/GTXKFJj4YeLw3w8y8OBPcWN//9kobm1vbO+Xdyt7+weFR9fikZdJcMwxZKlLdialBwRWGlluBnUwjlbHAdjy+m/vtJ9SGp+rRTjKMJB0qnnBGrZPCnsz7Qb9a8+v+AmSdBAWpQYFmv/rVG6Qsl6gsE9SYbuBnNppSbTkTOKv0coMZZWM6xK6jiko00XRx7IxcOGVAklS7UpYs1N8TUyqNmcjYdUpqR2bVm4v/ed3cJrfRlKsst6jYclGSC2JTMv+cDLhGZsXEEco0d7cSNqKaMuvyqbgQgtWX10nrqh749eDhuta4LuIowxmcwyUEcAMNuIcmhMCAwzO8wpunvBfv3ftYtpa8YuYU/sD7/AGAJI5s</latexit>

Waiting Service

µ1
<latexit sha1_base64="+UMj9FGWHewd1TSps1Xw5BV7a98=">AAAB7HicbVA9SwNBEJ2LXzF+RS1tFoNgFe5E0DJgYxnBSwLJEfY2c8mS3b1jd08IIb/BxkIRW3+Qnf/GTXKFJj4YeLw3w8y8OBPcWN//9kobm1vbO+Xdyt7+weFR9fikZdJcMwxZKlLdialBwRWGlluBnUwjlbHAdjy+m/vtJ9SGp+rRTjKMJB0qnnBGrZPCnsz7Qb9a8+v+AmSdBAWpQYFmv/rVG6Qsl6gsE9SYbuBnNppSbTkTOKv0coMZZWM6xK6jiko00XRx7IxcOGVAklS7UpYs1N8TUyqNmcjYdUpqR2bVm4v/ed3cJrfRlKsst6jYclGSC2JTMv+cDLhGZsXEEco0d7cSNqKaMuvyqbgQgtWX10nrqh749eDhuta4LuIowxmcwyUEcAMNuIcmhMCAwzO8wpunvBfv3ftYtpa8YuYU/sD7/AGAJI5s</latexit><latexit sha1_base64="+UMj9FGWHewd1TSps1Xw5BV7a98=">AAAB7HicbVA9SwNBEJ2LXzF+RS1tFoNgFe5E0DJgYxnBSwLJEfY2c8mS3b1jd08IIb/BxkIRW3+Qnf/GTXKFJj4YeLw3w8y8OBPcWN//9kobm1vbO+Xdyt7+weFR9fikZdJcMwxZKlLdialBwRWGlluBnUwjlbHAdjy+m/vtJ9SGp+rRTjKMJB0qnnBGrZPCnsz7Qb9a8+v+AmSdBAWpQYFmv/rVG6Qsl6gsE9SYbuBnNppSbTkTOKv0coMZZWM6xK6jiko00XRx7IxcOGVAklS7UpYs1N8TUyqNmcjYdUpqR2bVm4v/ed3cJrfRlKsst6jYclGSC2JTMv+cDLhGZsXEEco0d7cSNqKaMuvyqbgQgtWX10nrqh749eDhuta4LuIowxmcwyUEcAMNuIcmhMCAwzO8wpunvBfv3ftYtpa8YuYU/sD7/AGAJI5s</latexit><latexit sha1_base64="+UMj9FGWHewd1TSps1Xw5BV7a98=">AAAB7HicbVA9SwNBEJ2LXzF+RS1tFoNgFe5E0DJgYxnBSwLJEfY2c8mS3b1jd08IIb/BxkIRW3+Qnf/GTXKFJj4YeLw3w8y8OBPcWN//9kobm1vbO+Xdyt7+weFR9fikZdJcMwxZKlLdialBwRWGlluBnUwjlbHAdjy+m/vtJ9SGp+rRTjKMJB0qnnBGrZPCnsz7Qb9a8+v+AmSdBAWpQYFmv/rVG6Qsl6gsE9SYbuBnNppSbTkTOKv0coMZZWM6xK6jiko00XRx7IxcOGVAklS7UpYs1N8TUyqNmcjYdUpqR2bVm4v/ed3cJrfRlKsst6jYclGSC2JTMv+cDLhGZsXEEco0d7cSNqKaMuvyqbgQgtWX10nrqh749eDhuta4LuIowxmcwyUEcAMNuIcmhMCAwzO8wpunvBfv3ftYtpa8YuYU/sD7/AGAJI5s</latexit><latexit sha1_base64="+UMj9FGWHewd1TSps1Xw5BV7a98=">AAAB7HicbVA9SwNBEJ2LXzF+RS1tFoNgFe5E0DJgYxnBSwLJEfY2c8mS3b1jd08IIb/BxkIRW3+Qnf/GTXKFJj4YeLw3w8y8OBPcWN//9kobm1vbO+Xdyt7+weFR9fikZdJcMwxZKlLdialBwRWGlluBnUwjlbHAdjy+m/vtJ9SGp+rRTjKMJB0qnnBGrZPCnsz7Qb9a8+v+AmSdBAWpQYFmv/rVG6Qsl6gsE9SYbuBnNppSbTkTOKv0coMZZWM6xK6jiko00XRx7IxcOGVAklS7UpYs1N8TUyqNmcjYdUpqR2bVm4v/ed3cJrfRlKsst6jYclGSC2JTMv+cDLhGZsXEEco0d7cSNqKaMuvyqbgQgtWX10nrqh749eDhuta4LuIowxmcwyUEcAMNuIcmhMCAwzO8wpunvBfv3ftYtpa8YuYU/sD7/AGAJI5s</latexit>

n1 = m1 + k1
<latexit sha1_base64="+kc4IWNy58SVfAohM4tmL50Vtlg=">AAAB+HicbVBNSwMxEJ2tX7V+dNWjl2ARBKHsSkEvQsGLxwq2FtplyabZNjTJLklWqEt/iRcPinj1p3jz35i2e9DWBzM83pshkxelnGnjed9OaW19Y3OrvF3Z2d3br7oHhx2dZIrQNkl4oroR1pQzSduGGU67qaJYRJw+ROObmf/wSJVmibw3k5QGAg8lixnBxkqhW5Whj66RsP0cjUM/dGte3ZsDrRK/IDUo0Ardr/4gIZmg0hCOte75XmqCHCvDCKfTSj/TNMVkjIe0Z6nEguognx8+RadWGaA4UbakQXP190aOhdYTEdlJgc1IL3sz8T+vl5n4KsiZTDNDJVk8FGccmQTNUkADpigxfGIJJorZWxEZYYWJsVlVbAj+8pdXSeei7nt1/65RazaKOMpwDCdwBj5cQhNuoQVtIJDBM7zCm/PkvDjvzsditOQUO0fwB87nD6IDkRE=</latexit><latexit sha1_base64="+kc4IWNy58SVfAohM4tmL50Vtlg=">AAAB+HicbVBNSwMxEJ2tX7V+dNWjl2ARBKHsSkEvQsGLxwq2FtplyabZNjTJLklWqEt/iRcPinj1p3jz35i2e9DWBzM83pshkxelnGnjed9OaW19Y3OrvF3Z2d3br7oHhx2dZIrQNkl4oroR1pQzSduGGU67qaJYRJw+ROObmf/wSJVmibw3k5QGAg8lixnBxkqhW5Whj66RsP0cjUM/dGte3ZsDrRK/IDUo0Ardr/4gIZmg0hCOte75XmqCHCvDCKfTSj/TNMVkjIe0Z6nEguognx8+RadWGaA4UbakQXP190aOhdYTEdlJgc1IL3sz8T+vl5n4KsiZTDNDJVk8FGccmQTNUkADpigxfGIJJorZWxEZYYWJsVlVbAj+8pdXSeei7nt1/65RazaKOMpwDCdwBj5cQhNuoQVtIJDBM7zCm/PkvDjvzsditOQUO0fwB87nD6IDkRE=</latexit><latexit sha1_base64="+kc4IWNy58SVfAohM4tmL50Vtlg=">AAAB+HicbVBNSwMxEJ2tX7V+dNWjl2ARBKHsSkEvQsGLxwq2FtplyabZNjTJLklWqEt/iRcPinj1p3jz35i2e9DWBzM83pshkxelnGnjed9OaW19Y3OrvF3Z2d3br7oHhx2dZIrQNkl4oroR1pQzSduGGU67qaJYRJw+ROObmf/wSJVmibw3k5QGAg8lixnBxkqhW5Whj66RsP0cjUM/dGte3ZsDrRK/IDUo0Ardr/4gIZmg0hCOte75XmqCHCvDCKfTSj/TNMVkjIe0Z6nEguognx8+RadWGaA4UbakQXP190aOhdYTEdlJgc1IL3sz8T+vl5n4KsiZTDNDJVk8FGccmQTNUkADpigxfGIJJorZWxEZYYWJsVlVbAj+8pdXSeei7nt1/65RazaKOMpwDCdwBj5cQhNuoQVtIJDBM7zCm/PkvDjvzsditOQUO0fwB87nD6IDkRE=</latexit><latexit sha1_base64="+kc4IWNy58SVfAohM4tmL50Vtlg=">AAAB+HicbVBNSwMxEJ2tX7V+dNWjl2ARBKHsSkEvQsGLxwq2FtplyabZNjTJLklWqEt/iRcPinj1p3jz35i2e9DWBzM83pshkxelnGnjed9OaW19Y3OrvF3Z2d3br7oHhx2dZIrQNkl4oroR1pQzSduGGU67qaJYRJw+ROObmf/wSJVmibw3k5QGAg8lixnBxkqhW5Whj66RsP0cjUM/dGte3ZsDrRK/IDUo0Ardr/4gIZmg0hCOte75XmqCHCvDCKfTSj/TNMVkjIe0Z6nEguognx8+RadWGaA4UbakQXP190aOhdYTEdlJgc1IL3sz8T+vl5n4KsiZTDNDJVk8FGccmQTNUkADpigxfGIJJorZWxEZYYWJsVlVbAj+8pdXSeei7nt1/65RazaKOMpwDCdwBj5cQhNuoQVtIJDBM7zCm/PkvDjvzsditOQUO0fwB87nD6IDkRE=</latexit>

nL = mL + kL
<latexit sha1_base64="h+2R8Tk3GHEiolq+DJjHUJTz/xI=">AAAB+HicbVDLSgMxFL3js9ZHR126CRZBEMqMFHQjFNy46KKCfUA7DJk0bUOTzJBkhDr0S9y4UMStn+LOvzFtZ6GtB+7lcM695OZECWfaeN63s7a+sbm1Xdgp7u7tH5Tcw6OWjlNFaJPEPFadCGvKmaRNwwynnURRLCJO29H4dua3H6nSLJYPZpLQQOChZANGsLFS6JZkWEc3SNh+gcZhPXTLXsWbA60SPydlyNEI3a9ePyapoNIQjrXu+l5iggwrwwin02Iv1TTBZIyHtGupxILqIJsfPkVnVumjQaxsSYPm6u+NDAutJyKykwKbkV72ZuJ/Xjc1g+sgYzJJDZVk8dAg5cjEaJYC6jNFieETSzBRzN6KyAgrTIzNqmhD8Je/vEpalxXfq/j31XKtmsdRgBM4hXPw4QpqcAcNaAKBFJ7hFd6cJ+fFeXc+FqNrTr5zDH/gfP4AHryRYg==</latexit><latexit sha1_base64="h+2R8Tk3GHEiolq+DJjHUJTz/xI=">AAAB+HicbVDLSgMxFL3js9ZHR126CRZBEMqMFHQjFNy46KKCfUA7DJk0bUOTzJBkhDr0S9y4UMStn+LOvzFtZ6GtB+7lcM695OZECWfaeN63s7a+sbm1Xdgp7u7tH5Tcw6OWjlNFaJPEPFadCGvKmaRNwwynnURRLCJO29H4dua3H6nSLJYPZpLQQOChZANGsLFS6JZkWEc3SNh+gcZhPXTLXsWbA60SPydlyNEI3a9ePyapoNIQjrXu+l5iggwrwwin02Iv1TTBZIyHtGupxILqIJsfPkVnVumjQaxsSYPm6u+NDAutJyKykwKbkV72ZuJ/Xjc1g+sgYzJJDZVk8dAg5cjEaJYC6jNFieETSzBRzN6KyAgrTIzNqmhD8Je/vEpalxXfq/j31XKtmsdRgBM4hXPw4QpqcAcNaAKBFJ7hFd6cJ+fFeXc+FqNrTr5zDH/gfP4AHryRYg==</latexit><latexit sha1_base64="h+2R8Tk3GHEiolq+DJjHUJTz/xI=">AAAB+HicbVDLSgMxFL3js9ZHR126CRZBEMqMFHQjFNy46KKCfUA7DJk0bUOTzJBkhDr0S9y4UMStn+LOvzFtZ6GtB+7lcM695OZECWfaeN63s7a+sbm1Xdgp7u7tH5Tcw6OWjlNFaJPEPFadCGvKmaRNwwynnURRLCJO29H4dua3H6nSLJYPZpLQQOChZANGsLFS6JZkWEc3SNh+gcZhPXTLXsWbA60SPydlyNEI3a9ePyapoNIQjrXu+l5iggwrwwin02Iv1TTBZIyHtGupxILqIJsfPkVnVumjQaxsSYPm6u+NDAutJyKykwKbkV72ZuJ/Xjc1g+sgYzJJDZVk8dAg5cjEaJYC6jNFieETSzBRzN6KyAgrTIzNqmhD8Je/vEpalxXfq/j31XKtmsdRgBM4hXPw4QpqcAcNaAKBFJ7hFd6cJ+fFeXc+FqNrTr5zDH/gfP4AHryRYg==</latexit><latexit sha1_base64="h+2R8Tk3GHEiolq+DJjHUJTz/xI=">AAAB+HicbVDLSgMxFL3js9ZHR126CRZBEMqMFHQjFNy46KKCfUA7DJk0bUOTzJBkhDr0S9y4UMStn+LOvzFtZ6GtB+7lcM695OZECWfaeN63s7a+sbm1Xdgp7u7tH5Tcw6OWjlNFaJPEPFadCGvKmaRNwwynnURRLCJO29H4dua3H6nSLJYPZpLQQOChZANGsLFS6JZkWEc3SNh+gcZhPXTLXsWbA60SPydlyNEI3a9ePyapoNIQjrXu+l5iggwrwwin02Iv1TTBZIyHtGupxILqIJsfPkVnVumjQaxsSYPm6u+NDAutJyKykwKbkV72ZuJ/Xjc1g+sgYzJJDZVk8dAg5cjEaJYC6jNFieETSzBRzN6KyAgrTIzNqmhD8Je/vEpalxXfq/j31XKtmsdRgBM4hXPw4QpqcAcNaAKBFJ7hFd6cJ+fFeXc+FqNrTr5zDH/gfP4AHryRYg==</latexit>

n1  N1
<latexit sha1_base64="0jWl8CBM7n5RFFpCVpQFZNsAl3I=">AAAB83icbVBNS8NAEJ3Ur1q/qh69LBbBU0lE0GPBiyepYD+gCWGznbRLN5u4uxFK6d/w4kERr/4Zb/4bt20O2vpg4PHeDDPzokxwbVz32ymtrW9sbpW3Kzu7e/sH1cOjtk5zxbDFUpGqbkQ1Ci6xZbgR2M0U0iQS2IlGNzO/84RK81Q+mHGGQUIHksecUWMlX4Ye8QU+krvQC6s1t+7OQVaJV5AaFGiG1S+/n7I8QWmYoFr3PDczwYQqw5nAacXPNWaUjegAe5ZKmqAOJvObp+TMKn0Sp8qWNGSu/p6Y0ETrcRLZzoSaoV72ZuJ/Xi838XUw4TLLDUq2WBTngpiUzAIgfa6QGTG2hDLF7a2EDamizNiYKjYEb/nlVdK+qHtu3bu/rDUuizjKcAKncA4eXEEDbqEJLWCQwTO8wpuTOy/Ou/OxaC05xcwx/IHz+QN9+5Ce</latexit><latexit sha1_base64="0jWl8CBM7n5RFFpCVpQFZNsAl3I=">AAAB83icbVBNS8NAEJ3Ur1q/qh69LBbBU0lE0GPBiyepYD+gCWGznbRLN5u4uxFK6d/w4kERr/4Zb/4bt20O2vpg4PHeDDPzokxwbVz32ymtrW9sbpW3Kzu7e/sH1cOjtk5zxbDFUpGqbkQ1Ci6xZbgR2M0U0iQS2IlGNzO/84RK81Q+mHGGQUIHksecUWMlX4Ye8QU+krvQC6s1t+7OQVaJV5AaFGiG1S+/n7I8QWmYoFr3PDczwYQqw5nAacXPNWaUjegAe5ZKmqAOJvObp+TMKn0Sp8qWNGSu/p6Y0ETrcRLZzoSaoV72ZuJ/Xi838XUw4TLLDUq2WBTngpiUzAIgfa6QGTG2hDLF7a2EDamizNiYKjYEb/nlVdK+qHtu3bu/rDUuizjKcAKncA4eXEEDbqEJLWCQwTO8wpuTOy/Ou/OxaC05xcwx/IHz+QN9+5Ce</latexit><latexit sha1_base64="0jWl8CBM7n5RFFpCVpQFZNsAl3I=">AAAB83icbVBNS8NAEJ3Ur1q/qh69LBbBU0lE0GPBiyepYD+gCWGznbRLN5u4uxFK6d/w4kERr/4Zb/4bt20O2vpg4PHeDDPzokxwbVz32ymtrW9sbpW3Kzu7e/sH1cOjtk5zxbDFUpGqbkQ1Ci6xZbgR2M0U0iQS2IlGNzO/84RK81Q+mHGGQUIHksecUWMlX4Ye8QU+krvQC6s1t+7OQVaJV5AaFGiG1S+/n7I8QWmYoFr3PDczwYQqw5nAacXPNWaUjegAe5ZKmqAOJvObp+TMKn0Sp8qWNGSu/p6Y0ETrcRLZzoSaoV72ZuJ/Xi838XUw4TLLDUq2WBTngpiUzAIgfa6QGTG2hDLF7a2EDamizNiYKjYEb/nlVdK+qHtu3bu/rDUuizjKcAKncA4eXEEDbqEJLWCQwTO8wpuTOy/Ou/OxaC05xcwx/IHz+QN9+5Ce</latexit><latexit sha1_base64="0jWl8CBM7n5RFFpCVpQFZNsAl3I=">AAAB83icbVBNS8NAEJ3Ur1q/qh69LBbBU0lE0GPBiyepYD+gCWGznbRLN5u4uxFK6d/w4kERr/4Zb/4bt20O2vpg4PHeDDPzokxwbVz32ymtrW9sbpW3Kzu7e/sH1cOjtk5zxbDFUpGqbkQ1Ci6xZbgR2M0U0iQS2IlGNzO/84RK81Q+mHGGQUIHksecUWMlX4Ye8QU+krvQC6s1t+7OQVaJV5AaFGiG1S+/n7I8QWmYoFr3PDczwYQqw5nAacXPNWaUjegAe5ZKmqAOJvObp+TMKn0Sp8qWNGSu/p6Y0ETrcRLZzoSaoV72ZuJ/Xi838XUw4TLLDUq2WBTngpiUzAIgfa6QGTG2hDLF7a2EDamizNiYKjYEb/nlVdK+qHtu3bu/rDUuizjKcAKncA4eXEEDbqEJLWCQwTO8wpuTOy/Ou/OxaC05xcwx/IHz+QN9+5Ce</latexit>

nL  NL
<latexit sha1_base64="kJqhV3z/DIKvx5UxMVZNN2ZBR0g=">AAAB83icbVDLSgNBEOyNrxhfUY9eBoPgKeyKoMeAFw9BIpgHJMsyO+lNhszOrjOzQljyG148KOLVn/Hm3zh5HDSxoKGo6qa7K0wF18Z1v53C2vrG5lZxu7Szu7d/UD48aukkUwybLBGJ6oRUo+ASm4YbgZ1UIY1Dge1wdDP120+oNE/kgxmn6Md0IHnEGTVW6smgTnoCH8ldUA/KFbfqzkBWibcgFVigEZS/ev2EZTFKwwTVuuu5qfFzqgxnAielXqYxpWxEB9i1VNIYtZ/Pbp6QM6v0SZQoW9KQmfp7Iqex1uM4tJ0xNUO97E3F/7xuZqJrP+cyzQxKNl8UZYKYhEwDIH2ukBkxtoQyxe2thA2poszYmEo2BG/55VXSuqh6btW7v6zULhdxFOEETuEcPLiCGtxCA5rAIIVneIU3J3NenHfnY95acBYzx/AHzucP0MaQ1A==</latexit><latexit sha1_base64="kJqhV3z/DIKvx5UxMVZNN2ZBR0g=">AAAB83icbVDLSgNBEOyNrxhfUY9eBoPgKeyKoMeAFw9BIpgHJMsyO+lNhszOrjOzQljyG148KOLVn/Hm3zh5HDSxoKGo6qa7K0wF18Z1v53C2vrG5lZxu7Szu7d/UD48aukkUwybLBGJ6oRUo+ASm4YbgZ1UIY1Dge1wdDP120+oNE/kgxmn6Md0IHnEGTVW6smgTnoCH8ldUA/KFbfqzkBWibcgFVigEZS/ev2EZTFKwwTVuuu5qfFzqgxnAielXqYxpWxEB9i1VNIYtZ/Pbp6QM6v0SZQoW9KQmfp7Iqex1uM4tJ0xNUO97E3F/7xuZqJrP+cyzQxKNl8UZYKYhEwDIH2ukBkxtoQyxe2thA2poszYmEo2BG/55VXSuqh6btW7v6zULhdxFOEETuEcPLiCGtxCA5rAIIVneIU3J3NenHfnY95acBYzx/AHzucP0MaQ1A==</latexit><latexit sha1_base64="kJqhV3z/DIKvx5UxMVZNN2ZBR0g=">AAAB83icbVDLSgNBEOyNrxhfUY9eBoPgKeyKoMeAFw9BIpgHJMsyO+lNhszOrjOzQljyG148KOLVn/Hm3zh5HDSxoKGo6qa7K0wF18Z1v53C2vrG5lZxu7Szu7d/UD48aukkUwybLBGJ6oRUo+ASm4YbgZ1UIY1Dge1wdDP120+oNE/kgxmn6Md0IHnEGTVW6smgTnoCH8ldUA/KFbfqzkBWibcgFVigEZS/ev2EZTFKwwTVuuu5qfFzqgxnAielXqYxpWxEB9i1VNIYtZ/Pbp6QM6v0SZQoW9KQmfp7Iqex1uM4tJ0xNUO97E3F/7xuZqJrP+cyzQxKNl8UZYKYhEwDIH2ukBkxtoQyxe2thA2poszYmEo2BG/55VXSuqh6btW7v6zULhdxFOEETuEcPLiCGtxCA5rAIIVneIU3J3NenHfnY95acBYzx/AHzucP0MaQ1A==</latexit><latexit sha1_base64="kJqhV3z/DIKvx5UxMVZNN2ZBR0g=">AAAB83icbVDLSgNBEOyNrxhfUY9eBoPgKeyKoMeAFw9BIpgHJMsyO+lNhszOrjOzQljyG148KOLVn/Hm3zh5HDSxoKGo6qa7K0wF18Z1v53C2vrG5lZxu7Szu7d/UD48aukkUwybLBGJ6oRUo+ASm4YbgZ1UIY1Dge1wdDP120+oNE/kgxmn6Md0IHnEGTVW6smgTnoCH8ldUA/KFbfqzkBWibcgFVigEZS/ev2EZTFKwwTVuuu5qfFzqgxnAielXqYxpWxEB9i1VNIYtZ/Pbp6QM6v0SZQoW9KQmfp7Iqex1uM4tJ0xNUO97E3F/7xuZqJrP+cyzQxKNl8UZYKYhEwDIH2ukBkxtoQyxe2thA2poszYmEo2BG/55VXSuqh6btW7v6zULhdxFOEETuEcPLiCGtxCA5rAIIVneIU3J3NenHfnY95acBYzx/AHzucP0MaQ1A==</latexit>
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m  Cwith

…

Fig. 1. The priority queueing system with L priority classes and C servers.

The number of requests of class ℓ that can be present in the system is limited to Nℓ . This may be
the result of the nature of the source of requests (e.g., Nℓ discrete sources of requests for class ℓ) or
it may be that requests arriving when the maximum number is reached are simply lost. Thus, our
formulation of the problem allows us to represent sets of discrete memoryless sources, as well as
Poisson arrival streams with separate finite capacity for each class.

For simplicity, we view each request class as having its own waiting line. When a server becomes
available, a request of class ℓ can start its service only when there are no requests of higher priority
(1, . . . , ℓ − 1) waiting in their respective lines. The service times are assumed to be exponentially
distributed with mean 1/µℓ for class ℓ. Once started, the service of a request is not interrupted by
arrivals of higher-priority requests.
Referring to class ℓ, we denote bymℓ the current number of requests in service and by kℓ the

current number of requests waiting for server availability. We consider our multiserver priority
system in steady state. The latter could be fully described by the numbers of requests of each class
in service and waiting for service (m1, . . . ,mL,k1, . . . ,kL ). If we let p (m1, . . . ,mL,k1, . . . ,kL ) be
the corresponding steady-state probability, one could derive the necessary balance equations for
our system using standard techniques.
Unfortunately, the dimensionality of this system of balance equations grows very fast with

the number of classes, the maximum number of users of each class and the number of servers.
As shown in Figure 3, with 5 classes and just 5 servers, the number of states can quickly exceed
a billion (see also Appendix). Therefore, we propose to consider the waiting line for each class
“nearly separately”. Specifically, we propose to describe class ℓ = 1, . . . ,L through the steady-state
probabilities p (m1, . . . ,mL,kℓ ), i.e., a full description of the state of the servers and the state of the
waiting line only for the priority class considered. Letm =

∑L
ℓ=1mℓ be the total number of requests

of all classes in service and recall that nℓ =mℓ + kℓ is the total number of class ℓ requests in the
system (in service and in the waiting line). The balance equations for this state description are not

ACM Trans. Model. Perform. Eval. Comput. Syst., Vol. , No. , Article . Publication date: January 2023.



4 Brandwjan and Begin

difficult to obtain, if a bit tedious. To derive these equations, we simply consider rate of flows out
of and into each state p (m1, . . . ,mL,kℓ ). As an example, form = C and kℓ > 0, we have

p (m1, . . . ,mL,kℓ )

λℓ (nℓ ) +

ℓ−1∑
i=1

miµi [1 − P {k1 = 0, . . . ,ki−1 = 0,ki > 0|m1, . . . ,mL,kℓ }]

+

L∑
i=ℓ

miµi


= p (m1, . . . ,mL,kℓ − 1)λℓ (nℓ − 1)

+p (m1, . . . ,mL,kℓ + 1)mℓµℓ .P {k1 = 0, . . . ,kℓ−1 = 0|m1, . . . ,mL,kℓ + 1}

+

L∑
i=1:i,ℓ

p (. . . ,mi + 1, . . . ,mℓ − 1, . . . ,kℓ + 1) (mi + 1)µi

.P {k1 = 0, . . . ,kℓ−1 = 0|(. . . ,mi + 1, . . . ,mℓ − 1, . . . ,kℓ + 1)}

+

L∑
j=1

ℓ−1∑
i=1:i,j

p (. . . ,mi − 1, . . . ,mj + 1, . . . ,kℓ ) (mj + 1)µ j

.P {k1 = 0, . . . ,ki−1 = 0,ki = 0| . . . ,mi − 1, . . . ,mj + 1, . . . ,kℓ }

(1)

kℓ = 1, . . . ,Nℓ ;mℓ = max(0,C−
∑

j,ℓ Nj ), . . . ,min(C,Nℓ−kℓ );mi = max(0,C−
∑

j,i Nj ), . . . ,min(C−∑
j,imj ,Ni ), i , ℓ.
Equation (1) and other balance equations for our state description are obtained by equating

the rate of flow out of each state to the sum of rates of flow into the state considered. Note
that, alternatively, the same equations could be derived by summing the full state equations for
p (m1, . . . ,mL,k1, . . . ,kL ) over all ki with i , ℓ.

In equation (1), we let λℓ (Nℓ ) = 0, and we assume that impossible terms simply vanish. Clearly,
we must have

∑
m1 · · ·

∑
mL

∑
kℓ p (m1, . . . ,mL,kℓ ) = 1 for these probabilities to be normalized. The

balance equations for the case when kℓ = 0 can be derived in a similar manner and are given in the
Appendix.

Any of a number of existing numerical solution approaches can be used to solve such a system
of linear equations [17]. An alternative avenue is to use a semi-numerical approach akin to that in
[2]. Let pℓ (kℓ ) be the steady-state probability that there are kℓ requests in the waiting line for class
ℓ and denote by p (m1, . . . ,mL |kℓ ) the conditional probability of the state of the servers given the
number of class ℓ requests waiting in line. We have p (m1, . . . ,mL,kℓ ) = pℓ (kℓ ).p (m1, . . . ,mL |kℓ )
from the definition of conditional probability. pℓ (kℓ ) can be expressed as

pℓ (kℓ ) =

kℓ∏
i=1

ωℓ (i − 1)/νℓ (i ), (2)

where

ωℓ (kℓ ) =
∑

(m1, ...,mL :m=C )

p (m1, . . . ,mL |kℓ )λℓ (kℓ +mℓ ), for kℓ = 0, . . . ,Nℓ − 1, (3)

and

νℓ (kℓ ) =
∑

(m1, ...,mL )

p (m1, . . . ,mL |kℓ ).P {k1 = 0, . . . ,kℓ−1 = 0|m1, . . . ,mL,kℓ }

.(m1µ1 + · · · +mLµL ),

(4)
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for kℓ = 1, . . . ,Nℓ .
Formula (2) can be obtained directly by considering the rates with which kℓ increases and de-

creases. Alternatively, the same formula can be obtained by summing the equations forp (m1, . . . ,mL,kℓ )
over all statesm1, . . . ,mL . The solution of the resulting balance equations for pℓ (kℓ ) is readily seen
to be given by formula (2).
With the help of these relationships in the balance equations for p (m1, . . . ,mL,kℓ ), one can

obtain the equations for the conditional probabilities p (m1, . . . ,mL |kℓ ). The latter equations can
then be solved using a simple iteration (see Appendix). The use of conditional probabilities is a
matter of personal preference motivated by the potential for reduced numerical stability issues due
to independent normalization of the equations for each value of kℓ .
We note that our balance equations for p (m1, . . . ,mL,kℓ ) (as well as formula (4)) involve the

joint conditional probabilities that the waiting lines of other priority classes are, or are not, empty
given the current state of the priority class under consideration. For example, in equation (1),
for i < ℓ, P {k1 = 0, . . . ,ki−1 = 0,ki > 0|m1, . . . ,mL,kℓ } is the joint conditional probability that
the waiting lines of priority classes 1 through i − 1 are empty while that of class i is not, given
that there are m1, . . . ,mL requests in service and kℓ requests of class ℓ in the waiting line. If
we knew these joint conditional probabilities exactly, the solution of equation (1) subject to the
corresponding normalization condition would yield exact values for the steady-state probabilities
p (m1, . . . ,mL,kℓ ).

As an approximation, we propose to drop the dependence on the state of the waiting line for
the class considered, i.e., kℓ , in these conditional probabilities, and to replace the joint conditional
probabilities by the corresponding products of individual conditional probabilities. In other words,
for any set of J = 1, . . . ,L−1 distinct indices {i1, . . . , i J } taken from the set {1, . . . , ℓ−1, ℓ+1, . . . ,L}
we propose to use the following approximation:

P {ki1 , . . . ,ki J |m1, . . . ,mL,kℓ } ≈

J∏
j=1

P {ki j |m1, . . . ,mL }. (5)

To the best of our knowledge, the proposed approximation is novel albeit similar in spirit to
approximations used by other authors over the years to reduce the complexity of queueing models,
e.g. [5, 14]. Note that one can readily obtain the individual conditional probability that there are ki
requests of class i waiting given the state of the servers P {ki |m1, . . . ,mL } from the probabilities
p (m1, . . . ,mL,ki ). Indeed, P {ki |m1, . . . ,mL } = p (m1, . . . ,mL,ki )/

∑
ki p (m1, . . . ,mL,ki ).

Thus, we propose to use the following fixed-point iterative procedure: starting from a reasonable
set of initial values for the individual conditional probabilities P {kℓ = 0|m1, . . . ,mL } (in our
implementation, we used P {kℓ = 0|m1, . . . ,mL } = 0 for all (m1, . . . ,mL ) such that

∑L
ℓ=1mℓ = C ,

as well as equally likely p (m1, . . . ,mL |kℓ ) normalized for each kℓ , from which we can compute
the marginal probabilities p (kℓ )), we solve one by one the balance equations for priority classes
ℓ = 1, . . . ,L. Each solution produces the probabilities p (m1, . . . ,mL,kℓ ) and hence the individual
conditional probabilities P {kℓ |m1, . . . ,mL } for use in the solution of the balance equations of other
priority levels. We iterate on this process until the values for the state probabilities of each priority
level stabilize. Figure 2 summarizes the proposed approach. We don’t have a theoretical proof that
the proposed fixed-point iteration always converges to a unique fixed point. In practice, however,
in the large number of examples we considered, the procedure always converged within just a few
(or occasionally a few tens of) iterations.

In other words, we propose to replace a solution of a single system of balance equations for
the steady-state probabilities p (m1, . . . ,mL,k1, . . . ,kL ) by a low number of solutions of L smaller
systems of balance equations for the individual priority levels p (m1, . . . ,mL,kℓ ), ℓ = 1, . . . ,L. The
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Fig. 2. Synoptic view of the approximate solution.

priority levels are solved “nearly separately” in the sense that the only link between the individual
levels is through the conditional probabilities P {kℓ |m1, . . . ,mL }, obtained from each individual
level in the fixed-point iteration. Figure 3 compares the complexity (in terms of number of states
explored) of the proposed approach with that of the single full state description (see also Appendix).
In this example, all five priority classes have the same maximum number of requests in the system.
We observe that, as the maximum number of requests of each class in the system increases,

the number of states in our approximation becomes several orders of magnitude smaller than the
number of states in the full state description.

From the solution of priority class ℓ it is straightforward to obtain the mean number of requests
of that class in the system as

n̄ℓ =
∑
m1

· · ·
∑
mL

∑
kℓ

(mℓ + kℓ )p (m1, . . . ,mL,kℓ ). (6)

Similarly, the mean number of class ℓ requests in service can be obtained as

m̄ℓ =
∑
m1

· · ·
∑
mL

∑
kℓ

mℓp (m1, . . . ,mL,kℓ ). (7)

The attained throughput of requests of class ℓ is then given by θℓ = m̄ℓµℓ and the expected time a
request spends in the system can be obtained from Little’s formula [1] as n̄ℓ/θℓ . The overall expected
time a request spends in the system (averaged over all classes) can be expressed as

∑L
ℓ=1 n̄ℓ/

∑L
ℓ=1 θℓ .

Table 1 summarizes the principal notation used in this paper.
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Fig. 3. Number of states explored for L=5 priority classes and C=5 servers.

Table 1. Principal notation used in the paper.

Symbol Description
C Number of servers
L Number of priority classes
nℓ Number of requests of class ℓ currently in the system

λℓ (nℓ ) Arrival rate of requests of class ℓ given there are nℓ requests in the
system

Nℓ Maximum number of requests in priority class ℓ
1/µℓ Mean service times for requests of priority class ℓ
mℓ Number of requests of class ℓ currently in service
kℓ Number of requests of class ℓ currently in waiting line
nℓ Number of requests of class ℓ currently in system (service or waiting

line)
m Total number of requests of all classes in service

p (m1, . . . ,mL,kℓ ) Steady-state probability of the state of the servers and the number in
the waiting line for class ℓ

P {kℓ |m1, . . . ,mL } Conditional probability that there are kℓ requests of class ℓ in the
waiting line given the state of the servers

n̄ℓ Mean number of requests of class ℓ in system
m̄ℓ Mean number of requests of class ℓ in service
θℓ Attained throughput for requests of class ℓ
αℓ Unitary rate of request generation with λℓ (nℓ ) = (Nℓ − nℓ )αℓ
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In the next section, we present numerical examples to illustrate the behavior of such a multiserver
queue with multiple non-preemptive priority classes, as well as the accuracy of the proposed
approximation.

3 NUMERICAL EXAMPLES
In our numerical examples, we use two types of quasi-Poisson arrival processes. In the first one, the
rate of the quasi-Poisson arrivals for classes ℓ = 1, . . . ,L is λℓ (nℓ ) = (Nℓ −nℓ )αℓ . This corresponds
to a set of Nℓ discrete request sources for class ℓ, each source generating a new request with unitary
rate αℓ > 0 when the given source is not currently waiting for the completion of a previous request.
In the second type, arrivals to each class come from individual Poisson streams with possibly
distinct intensities λℓ , ℓ = 1, . . . ,L. Arrivals that happen when the current number of requests for
that class is Nℓ are lost so that the maximum number of requests of class ℓ in the system is limited
to Nℓ . The majority of numerical results in this paper pertain to the mean number of servers used
by each priority class and to the mean number of requests of each class in the system.

We use the results of discrete-event simulation to assess the accuracy of our approximation. We
employ the independent replications method with 7 replications of 3,000,000 request completions
each to estimate confidence intervals at 95% confidence level. The resulting confidence intervals tend
to be very narrow so that we show only the mid-points of these intervals. Note that one could use a
numerical solution of the balance equations for the full state description p (m1, . . . ,mL,k1, . . . ,kL )
for certain sets of parameters but we find it preferable to use a single method as the comparison
basis in our accuracy studies. We did use the numerical solution of the full balance equations to
ascertain the correctness of our simulation in the case of three priority classes.

3.1 Results with discrete sources of requests
Figure 4 shows the results obtained for a queue with L = 4 priority classes and C = 5 servers for
workload levels varying from low to high (all servers busy virtually all the time). We observe the
close agreement between simulation results and those of our approximation both for the mean
number of requests in service (Figure 4a) and for the mean number of requests in the system (Figure
4b). Note that here priority classes 1 (highest priority) and 3 dominate the server utilization. It is
apparent that the high combined server utilization for classes 2 and 3 seems to flatten the growth
of the server utilization for class 1.
In Figure 5 we show the results for a system with L = 4 priority classes and C = 8 servers

for 10 workloads levels. Again, our approximation tracks the simulation results very closely. In
this example, class 2 dominates the server utilization to the point of limiting the growth of server
utilization for the lowest priority class 4 which appears “squeezed” by higher priority classes
at sufficiently high workload level. The mean number of class 4 users in the system exhibits
corresponding accelerated growth.

Figure 6 illustrates the results obtained for L = 5 priority classes andC = 15 servers over a range
of workload levels. As in previous examples, we observe a good agreement between simulation
and approximation results. Here, classes 1 and 4 dominate the system clearly “squeezing out” the
lowest priority class 5 as the workload level increases beyond a certain point.
Overall, our examples illustrate the behavior of a non-preemptive priority multiserver queue

for a range of class parameter values, including cases where different classes dominate the server
utilization.

To gain a better understanding of the accuracy of the proposed approximation, we studied close
to 500 examples randomly spanning a range of system parameters with a total of L = 5 priority
classes. The number of discrete sources for a priority class varied randomly between 5 and 30. The
number of servers in our examples varied randomly between 2 and 16. The mean service time for a
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(a) Mean number of servers used by each class.

(b) Mean number of requests of each class in system.

Fig. 4. Queue with L = 4 priority classes and C = 5 servers, discrete sources with Nℓ = {3, 5, 3, 3}, 1/µℓ =
{1.7, 1, 1.7, 0.3} and αℓ = ψ {1.5, 0.4, 1.8, 0.5} with ψ = {0.1, 0.2, . . . , 1},i.e., with ψ varying from 0.1 to 1 in
steps of 0.1.
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(a) Mean number of servers used by each class.

(b) Mean number of requests of each class in system.

Fig. 5. Queue with L = 4 priority classes and C = 8 servers, discrete sources with Nℓ = {12, 12, 6, 12},
1/µℓ = {0.5, 1, 0.5, 0.3} and αℓ = ψ {0.7, 0.6, 0.3, 1.5} withψ = {0.1, 0.2, . . . , 1},i.e., withψ varying from 0.1 to
1 in steps of 0.1.
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(a) Mean number of servers used by each class.

(b) Mean number of requests of each class in system.

Fig. 6. Queue with L = 5 priority classes and C = 15 servers, discrete sources with Nℓ = {8, 4, 6, 10, 12},
1/µℓ = {1, 0.2, 0.1, 0.8, 0.3} and αℓ = ψ {2, 10, 20, 1, 2} withψ = {0.1, 0.2, . . . , 1},i.e., withψ varying from 0.1 to
1 in steps of 0.1.
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Table 2. Distribution of the relative errors (in percent) for the mean number of servers used with
discrete sources.

Class Mean Median <1% <5% <10% <15% ≥15%
1 0.09 0.07 100.00 100.00 100.00 100.00 0.00
2 0.12 0.09 99.79 100.00 100.00 100.00 0.00
3 0.16 0.10 99.36 100.00 100.00 100.00 0.00
4 0.30 0.14 94.27 100.00 100.00 100.00 0.00
5 0.51 0.18 85.99 99.58 99.79 100.00 0.00
All 0.23 0.10 95.88 99.92 99.96 100.00 0.00

Table 3. Distribution of the relative errors (in percent) for the mean number of requests in system
with discrete sources.

Class Mean Median <1% <5% <10% <15% ≥15%
1 0.20 0.12 97.88 100.00 100.00 100.00 0.00
2 0.72 0.23 80.25 97.88 100.00 100.00 0.00
3 1.85 0.43 64.54 89.38 94.27 99.15 0.85
4 3.39 1.06 48.20 79.41 90.66 95.33 4.67
5 5.78 1.79 41.40 67.73 79.83 86.84 13.16
All 2.39 0.36 66.45 86.88 92.95 96.26 3.74

class (1/µℓ) was drawn randomly between 0.05 and 2. The unitary rates of discrete sources (αℓ)
varied randomly to explore a range of server utilization. The number of classes in the study was
between 3 and 5 with close to five hundreds samples for each number of classes. The results of
these experiments are summarized in the form of relative errors compared to the values obtained
from simulation in Tables 2 and 3 for the mean number of servers used and for the mean number
of requests, respectively. We observe that there is some tendency for the accuracy to decrease for
lower priority classes although this tendency does not appear to be uniform. Overall, i.e., averaged
over all classes, for the mean number of requests in service, the mean relative error is below 0.25%
while the corresponding median value is 0.1%. We observe that in over 99% of cases the relative
error is below 10%. For the mean number in system, the mean relative error is below 2.5%, the
median value 0.36% and the errors remain below 10% in over 92% of cases.
It appears that larger relative errors tend to occur when the servers are saturated, i.e., busy

virtually all the time. This is illustrated in Table 4 which shows the relative errors for the mean
number of requests in system for a set of per-server utilization level. We observe that while at
per-server utilization level between 0.6 and 0.8, the mean relative error is less than 2%, it rises to
almost 4.6% for utilization levels between 0.8 and 1.0. Also, the percentage of samples with relative
errors over 15% increases from around 1.6% to over 5%.
We studied also the behavior of the method as the number of servers increases. In Table 5 we

observe that the accuracy clearly improves as the number of servers increases. In particular, the
mean relative error for all classes decreases from close to 3.5% with between 2 to 4 servers to less
than 0.5% when the number of servers is between 8 and 10. Similarly, the percentage of samples in
which the relative error is under 1% grows from some 46% with 2 to 4 servers to almost 89% when
the number of servers reaches between 8 and 10. Note that Tables 4 and 5 show the mean errors for
the mean numbers in system averaged over all priority classes.
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Table 4. Distribution of the relative errors (in percent) across all classes for the mean number of
requests in system with discrete sources for different utilization levels.

Per-server utilization Mean Median <1% <5% <10% <15% ≥15%
0 to 0.3 0.18 0.14 97.22 100.00 100.00 100.00 0.00
0.3 to 0.6 0.57 0.14 87.10 97.90 99.47 99.94 0.06
0.6 to 0.8 1.80 0.42 66.81 89.56 95.85 98.43 1.57
0.8 to 1.0 4.58 1.96 36.23 68.12 85.02 94.69 5.31

Table 5. Distribution of the relative errors (in percent) across all classes for the mean number of
requests in system with discrete sources for different numbers of servers.

Number of servers Mean Median <1% <5% <10% <15% ≥15%
2 to 4 3.36 1.22 46.26 78.00 90.02 96.26 3.74
5 to 7 1.11 0.33 73.12 95.10 98.92 99.88 0.12
8 to 10 0.47 0.16 88.65 98.72 99.86 100.00 0.00
11 to 13 0.30 0.12 94.24 99.30 100.00 100.00 0.00
14 to 16 0.16 0.09 98.32 100.00 100.00 100.00 0.00

Fig. 7. Probability of the number of requests in system for L = 4 priority classes, C = 3 servers, discrete
sources with Nℓ = {8, 4, 6, 10},αℓ = {0.4, 2, 4, 0.2} and 1/µℓ = {1, 0.2, 0.1, 0.8}.

So far, we have considered the mean number of servers busy and the mean number of requests in
the system in comparisons between simulation and our approximation. Figure 7 shows an example
of the probability distribution for the number of requests in the system obtained using the proposed
approximation. The agreement in general shape and values of the distribution appears reasonably
good.
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Table 6. Distribution of the relative errors (in percent) for the mean number of servers used with
Poisson arrival streams.

Class Mean Median <1% <5% <10% <15% ≥15%
1 0.07 0.05 100.00 100.00 100.00 100.00 0.00
2 0.09 0.05 99.80 100.00 100.00 100.00 0.00
3 0.17 0.08 97.78 100.00 100.00 100.00 0.00
4 0.37 0.10 88.51 99.80 100.00 100.00 0.00
5 0.89 0.15 76.41 95.56 99.19 100.00 0.00
All 0.32 0.07 92.50 99.07 99.84 100.00 0.00

Table 7. Distribution of the relative errors (in percent) for the mean number of requests in system
with Poisson arrival streams.

Class Mean Median <1% <5% <10% <15% ≥15%
1 0.21 0.10 96.37 100.00 100.00 100.00 0.00
2 0.66 0.29 78.23 99.60 100.00 100.00 0.00
3 1.73 0.98 50.20 92.34 99.19 100.00 0.00
4 3.35 2.14 35.08 72.58 93.95 98.99 1.01
5 5.90 3.80 23.99 58.67 80.24 90.73 9.27
All 2.37 0.64 56.77 84.64 94.68 97.94 2.06

3.2 Results with Poisson arrival streams
Figure 8 shows an example of results obtained with individual Poisson arrival streams for each
priority class, L=5 priority classes andC=14 servers. In this example the top 3 classes and the lowest
priority class dominate the utilization of the servers. We observe a very good agreement between
approximation and discrete-simulation results for the mean number of servers used by each priority
class. For the mean numbers of requests in system, the approximation results happen to be a bit
less accurate for the last two priority classes. This is visible in particular for class 4 “sandwiched”
between two priority classes with significantly higher server utilizations.

In Table 6 we summarize the results obtained for the mean number of servers used by each class
with a total of L = 5 priority classes. The number of servers varies randomly between 2 and 16.
As was the case for discrete request sources, the mean service time for a class (1/µℓ) was drawn
randomly between 0.05 and 2, and the intensities of the Poisson streams (λℓ) varied randomly so as
to explore a range of server utilization. The number of priority classes in our study was between 3
and 5 with close to five hundred samples for each number of classes. The accuracy for the mean
number of servers used is clearly good: the mean error is below 1%. Table 7 shows corresponding
results for the relative errors in the mean numbers of requests in the system. We observe, as was the
case with discrete request sources, that the accuracy has a tendency to degrade for lower priority
classes. Even so, the mean relative error for the mean number in system for class 5 in our case
remains under 6%, while the corresponding median is below 4%.
Again, it has been our experience that the accuracy tends to degrade as the utilization level

increases. This is illustrated in Table 8. The mean error for the mean number of requests in system
increases from 0.45% when the per-server utilization is between 0.3 and 0.6 to almost 2.7% when
the utilization level reaches between 0.8 and 1.0.
On the other hand, as shown in Table 9, the accuracy of the method tends to improve as the

number of servers increases. The percentage of samples in which the error is below 1% increases
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(a) Mean number of servers used by each class.

(b) Mean number of requests of each class in system.

Fig. 8. Queue with L = 5 priority classes,C = 14 servers, Poisson arrival streams with Nℓ = {14, 14, 14, 14, 14},
1/µℓ = {0.4892, 1.8447, 0.6680, 0.7300, 1.1586} and λℓ = ψ {4.1523, 1.0179, 4.4616, 1.4495, 2.8338} with ψ =
{0.1, 0.2, . . . , 1.3},i.e., withψ varying from 0.1 to 1.3 in steps of 0.1.
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Table 8. Distribution of the relative errors (in percent) across all classes for the mean number of
requests in system with Poisson arrival streams for different utilization levels.

Per-server utilization Mean Median <1% <5% <10% <15% ≥15%
0 to 0.3 0.17 0.07 97.22 100.00 100.00 100.00 0.00
0.3 to 0.6 0.45 0.13 86.94 99.27 100.00 100.00 0.00
0.6 to 0.8 1.40 0.53 61.18 93.77 99.06 99.80 0.20
0.8 to 1.0 2.66 1.53 40.00 83.10 96.28 99.22 0.78

Table 9. Distribution of the relative errors (in percent) across all classes for the mean number of
requests in system with Poisson arrival streams for different numbers of servers.

Number of servers Mean Median <1% <5% <10% <15% ≥15%
2 to 4 1.54 0.84 54.56 93.89 99.46 99.89 0.11
5 to 7 1.52 0.59 59.44 92.32 98.87 99.77 0.23
8 to 10 1.28 0.35 67.91 93.68 98.64 99.75 0.25
11 to 13 0.93 0.17 78.47 95.38 99.15 100.00 0.00
14 to 16 0.84 0.13 81.02 96.00 98.75 99.50 0.50

Fig. 9. Probability of the number of requests in system for L = 5 priority classes,C = 6 servers, Poisson arrival
streams with Nℓ = {13, 13, 14, 14, 15},λℓ = {0.4, 20, 1.33, 0.2, 0.2} and 1/µℓ = {1, 0.05, 1, 4, 6}.

from less than 55% with between 2 and 4 servers to almost 68% with between 8 and 10 servers. The
mean error decreases as the number of servers increases although it appears to remain under 2% in
all cases anyway. To interpret these results properly, note that Tables 8 and 9 show the mean errors
for mean numbers in system averaged over all priority classes.

As a final example, we show in Figure 9 the probability distribution for the number of requests
per class obtained with our approximation and Poisson arrival streams for each class. Although
not perfectly, the general shape of the distributions agrees reasonably well with simulation results.
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Table 10. Distribution of the relative errors (in percent) for the mean number of requests in system
with discrete sources dismissing samples with C = 2 or 3 servers.

Class Mean Median <1% <5% <10% <15% ≥15%
1 0.17 0.11 98.75 100.00 100.00 100.00 0.00
2 0.40 0.18 89.75 100.00 100.00 100.00 0.00
3 0.93 0.32 73.50 97.25 99.50 100.00 0.00
4 1.88 0.72 55.50 89.50 98.00 99.75 0.25
5 3.49 1.08 48.50 77.00 89.50 95.00 5.00
All 1.37 0.27 73.20 92.75 97.40 98.95 1.05

3.3 Additional discussion
Overall, the accuracy of the method appears to increase as the number of servers increases. This
may not be surprising given the nature of our approximation since, intuitively, with larger numbers
of servers, one would expect the priority levels to behave more independently. It is therefore likely
that a significant fraction of examples in which the relative errors for the mean numbers of requests
in the system exceed 10% or 15% are attributable to systems with 2 or 3 servers. Indeed, we show in
Table 10 the distribution of relative errors for the mean numbers of requests in the system with
discrete sources when the number of servers is between C =4 and C =16. These data points are the
same as the ones used in Table 3 except that points corresponding to 2 or 3 servers were removed.
Clearly, the accuracy of the method appears improved. In particular, for class 5, the percentage of
relative errors below 10% is now close to 90% vs. close to 80%, and the percentage of relative errors
under 15% increases from about 87% to 95%.

In our discussion of the accuracy we have concentrated on the mean number of servers used and
on the mean number of requests in the system for each priority class. By Little’s formula [1], the
mean response time for each class can be computed as the ratio of the mean number of requests in
the system to the attained request throughput. Since the accuracy of the mean number of servers
used (proportional to the throughput) is generally very good, it follows that the accuracy of the
mean response time per class is on the same order as that of the mean number of request in the
system for the given class.

The next section concludes our paper.

4 CONCLUSIONS
We have presented an approximation method to obtain the steady-state probabilities of the number
of requests in service and waiting in line for each priority class in a non-preemptive multiserver
queue. The service times for each class are assumed to be exponentially distributed with potentially
different mean values. For each class, requests arrive to the system according to separate quasi-
Poisson processes with a predefined maximum number of requests in the system.
The proposed method allows us to solve each priority class “nearly separately”, whereby the

solutions of the different classes are only linked by the conditional probabilities of the numbers
of requests of each class in the waiting line given the state of the system. The latter quantities
undergird our approximation and are determined through a fixed-point iteration. In its principle, the
method can accommodate an arbitrary number of priority classes although in practice its accuracy
degrades somewhat with the number of classes. The computational complexity of the solution of
each priority class grows only moderately as the number of classes increases (see Appendix).
In our numerical examples, we have considered quasi-Poisson arrivals resulting from a set of

discrete memoryless sources, as well as individual Poisson streams for each priority class. To
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illustrate the performance of a non-preemptive priority multiserver queue under varying load
conditions, we have included results for 4 and 5 priority classes with discrete request sources and 5
priority classes in the case of individual Poisson streams. A study of the behavior of the proposed
approximation using close to 1500 examples with between 3 and 5 priority classes and up to 16
servers indicates that its overall accuracy is generally good with the mean relative errors for the
mean number of requests of a priority class in the system and the mean number of servers busy
below 3% and 1%, respectively.
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A BALANCE EQUATIONS FOR CLASS ℓWHENm = 0, . . . ,C − 1 (kℓ = 0)
These equations can be derived directly by considering the flow of transitions into and out of each
state p (m1, . . . ,mL,kℓ ). One can also obtain these same equations from the balance equations for
p (m1, . . . ,mL,k1, . . . ,kL ) by summing them over all ki with i , ℓ.

p (m1, . . . ,mL,kℓ = 0)


L∑
i=1

(λi (mi ) +miµi )


=
∑
i

p (m1, . . . ,mi − 1, . . . ,mL,kℓ = 0)λi (mi − 1)

+
∑
i

p (m1, . . . ,mi + 1, . . . ,mL,kℓ = 0) (mi + 1)µi

.P {k1 = 0, . . . ,kℓ−1 = 0,kℓ+1 = 0, . . . ,kL = 0|m1, . . . ,mi + 1, . . . ,mL,kℓ = 0}

(8)

B BALANCE EQUATIONS FOR CLASS ℓWHENm = C AND kℓ = 0

p (m1, . . . ,mL,kℓ = 0)

.


λℓ (mℓ ) +

L∑
i=1:i,ℓ

miµi [1 − P {k1 = 0, . . . ,ki−1 = 0,ki > 0|m1, . . . ,mL,kℓ = 0}] +mℓµℓ



=

L∑
i=1

p (m1, . . . ,mi − 1, . . . ,mL,kℓ = 0)λi (mi − 1)

+p (m1, . . . ,mL,kℓ = 1)mℓµℓ .P {k1 = 0, . . . ,kℓ−1 = 0|m1, . . . ,mL,kℓ = 1}

+

L∑
i=1:i,ℓ

p (. . . ,mi + 1, . . . ,mℓ − 1, . . . ,kℓ = 1) (mi + 1)µi

.P {k1 = 0, . . . ,kℓ = 0| . . . ,mi + 1, . . . ,mℓ − 1, . . . ,kℓ = 1}

+

L∑
j=1

L∑
i=1:i,j

p (. . . ,mi − 1, . . . ,mj + 1, . . . ,kℓ = 0) (mj + 1)µi

.P {k1 = 0, . . . ,ki−1 = 0,ki > 0| . . . ,mi − 1, . . . ,mj + 1, . . . ,kℓ = 0}

(9)

C POSSIBLE ITERATIVE SOLUTION OF BALANCE EQUATIONS FOR A PRIORITY
CLASS

As mentioned in Section 2, there are several possible methods to solve the balance equations for a
single priority class (equations (1), (8), (9)). One of them is to use a semi-numerical approach based
on the relationship p (m1, . . . ,mL,kℓ ) = pℓ (kℓ )p (m1, . . . ,mL |kℓ ) and on the form of pℓ (kℓ ) given
by formula (2), where pℓ (kℓ ) is the steady-state probability that there are kℓ requests in the waiting
line for class ℓ.

As an example, using a superscript to denote the iteration number, based on the balance equation
(8), we have form = 0, . . . ,C − 1
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pτ (m1, . . . ,mL |kℓ = 0)


L∑
i=1

(λi (mi ) +miµi )


=
∑
i

pτ (m1, . . . ,mi − 1, . . . ,mL |kℓ = 0)λi (mi − 1)

+
∑
i

pτ−1 (m1, . . . ,mi + 1, . . . ,mL |kℓ = 0) (mi + 1)µi

.P {k1 = 0, . . . ,kℓ−1 = 0,kℓ+1 = 0, . . . ,kL = 0|m1, . . . ,mi + 1, . . . ,mL,kℓ = 0}

(10)

Similarly, we can transform the other balance equations into equations for p (m1, . . . ,mL |kℓ )
form = C and other values of kℓ . At each iteration, the probabilities p (m1, . . . ,mL |kℓ ) have to be
normalized for each value of kℓ = 0, 1, . . . The iteration continues until a convergence criterion
(e.g., max(m1, ...,mℓ, ...,mL ),kℓ=0, ...,Nℓ

( |1 − pτ (m1, . . . ,mL |kℓ )/p
τ−1 (m1, . . . ,mL |kℓ ) |) < ϵ , where ϵ is

the desired convergence stringency) is reached. This is summarized in Algorithm 1.

Algorithm 1 Possible iterative solution of a single priority class

1: Select the initial distribution p0 (m1, . . . ,mℓ, . . . ,mL |kℓ ) for kℓ = 0, . . . ,Nℓ such that∑
m1, ...,mL p

0 (m1, . . . ,mℓ, . . . ,mL |kℓ ) = 1.
2: for τ = 1, 2, . . . ,τmax do
3: for each kℓ = 0, 1, . . . ,Nℓ do
4: Compute new values for pτ (m1, . . . ,mℓ, . . . ,mL |kℓ ) using equations (10) and analogous

equations obtained from (1) and (9).
5: Normalize the newly computed values of pτ (m1, . . . ,mℓ, . . . ,mL |kℓ ) so that∑

m1, ...,mL p
τ (m1, . . . ,mℓ, . . . ,mL |kℓ ) = 1.

6: end for
7: if max(m1, ...,mL ),kℓ=0, ...,Nℓ

|1 − pτ (m1, . . . ,mL |kℓ )/p
τ−1 (m1, . . . ,mL |kℓ ) | < ϵ then

8: Go to Line 11
9: end if
10: end for
11: Compute pℓ (nℓ ), n̄ℓ and m̄ℓ using formulas (2) (with (3) and (4)), (6) and (7). Compute also

P {kℓ = 0|m1, . . . ,mL } = p (m1, . . . ,mL |kℓ = 0).p (kℓ = 0)/
∑Nℓ

kℓ=0 p (kℓ ).p (m1, . . . ,mL |kℓ ) for
use in the solution of other priority classes.

In our numerical studies, we used ϵ = 10−7 and τmax = 104.

D COMPARISON OF THE NUMBER OF STATES BETWEEN EXACT AND
APPROXIMATE SOLUTIONS

As mentioned earlier, the proposed approximation results in a significantly reduced number of
states compared to the exact solution using the full state description p (m1, . . . ,mL,k1, . . . ,kL ).
Figure 10 shows the ratio of the numbers of states in both approaches as a function of the maximum
number of requests per class (in the case where all priority classes have the same maximum number
of requests). This ratio in our case is on the order of 103. In Figure 11 we examine how the numbers
of states explored in both approaches change as the number of classes L increases. It is clear that
the numbers of states in our approximation grows very moderately compared to the increase of
the number of states in the exact solution.
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Fig. 10. Ratio of the number of states of the exact solution to our approximation as a function of the maximal
number of requests per class with C=5 servers and L=5 classes.

Fig. 11. Number of states explored with C=5 servers and Nℓ=30 for all priority classes as a function of the
number of priority classes.

We used the following formulas to compute the number of states explored in the exact solution
and in our approximation:
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For the full state description (m1, . . . ,mL,k1, . . . ,kL ):
C−1∑
m1=0

C−1−m1∑
m2=0

· · ·

C−1−m1 · · ·−mL−1∑
mL=0

1+
C∑

m1=0

C−m1∑
m2=0

· · ·

C−m1 · · ·−mL−2∑
mL−1=0

(1+N1−m1) (1+N2−m2) . . . (1+NL−m
∗
L )

(11)
withm∗L = C − (m1 + · · · +mL−1).

For the state description used in the approximation, for class ℓ = 1, . . . ,L,
C−1∑
m1=0

C−1−m1∑
m2=0

· · ·

C−1−m1 · · ·−mL−1∑
mL=0

1 +
C∑

m1=0

C−m1∑
m2=0

· · ·

C−m1 · · ·−mL−2∑
mL−1=0

(1 + Nℓ −m
∗
ℓ ) (12)

withm∗L = C −m1 · · · −mL−1 when ℓ = L andm∗
ℓ
=mℓ otherwise.
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