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 RQ4: Which quality characteristics were evaluated?

The findings obtained in the review follow:

i. all QinU characteristics are used for the evaluation of smart environments;

ii. agent-based simulation can reproduce human interactions;

iii. data mining techniques can be used to evaluate the user's satisfaction;

iv. software evaluations are often performed by questionnaires that are answered by end users.

 QinU is defined by the ISO/IEC 25010 standard as the extent to which the software can be used to meet the user's needs;

 QinU considers the overall quality of the system in its operational environment for the execution of specific tasks;

 Software quality characteristics are quantified by measures that are calculated considering the data collected from the user's interaction with the application.
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