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600
journals

4 500
research blogs

53 000
scientific events

14 000
academic books

four platforms dedicated to open access
electronic resources for scholarly communication 
in the humanities and social sciences



in-house interdisciplinary team of researchers
in sociology, library and information studies, 
and data science

4 Research Areas:

1. Users and practices

2. Open science and society

3. Development and prototyping

4. Open data and collaboration



• Gallica

• 1997 : digital library, shaped by the library’s heritage (mission): public domain, 
collections, Dewey classification, cotation Clément…

• 2004 : mass digitization 

Today

• 10 million documents online

• Books, manuscripts, newspapers, photographs, posters, etc.

• Few recommendations or navigation tools

• Mostly a (dysfunctional) search engine
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Methodology

• Emphasis on representation

• Disciplinary space (Dewey 
classification)

• How users express through figures 
of speech how they navigate the 
corpus

• Emphasis on action

• Interface space (tree of possible 
actions)

• How users practically use the 
interface to navigate



General Remarks

• Proof of concept of “navigation paths”

• All users work “in parallel”

• Mass of data as a condition of possibility for 
navigation



About Space

Representation: a wealth of metaphors to 
express navigation (spatial, dynamic, physical, 
entertainment…)



“It's not because you start with one document and then move on to 
another [mimes jumping from point to point with his hands] that 
there's necessarily a logical link. If, in a search, you know exactly what 
you want to look for and you know exactly what you're going to find, 
then the search wasn't worth it, It means that everything is too linear, 
when it's too linear, for me very often it's because there's a problem, it 
means that either it's already been done, or it's something that 
remains obvious, whereas if you do it in star mode where the ideas, 
the research don't necessarily have a link and you manage to find the 
link, that's when you manage to see branchings that can be original 
[...] It's a star-shaped plan, but in the end we see that there can be a 
second belt, a second circle that is created, that creates the link, 
that creates parallel lines, but after a while we create junctions, in the 
end there are a lot of junctions, it's a bit like freeway ramps in the 
end.”
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Discrepancy between
representation and action
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“Noise” as relevance





Closed space Open space Guided space Reticular space

Corpus exhaustively
known Unknown in detail

Perfectly indexed Incomplete metadata Subjective description

Rigid (taxonomies)
Flexible (tags and 

folksonomies)
Adaptable (curation, 
recommendation)

Findability (directed 
search)

Discoverability 
(browsing)

Guided navigation Mobility along edges

Piece of information, 
one document

Ideas, unexpected 
references

Efficiency, relevance
Serendipity, diversity 

(comparatism, 
interdisciplinarity)

Sociabilities, 
transmission
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One corpus, multiple spaces, shaped by

• Policies: public domain, mass digitization, 
patrimonial mission…

• Media: interface, information architecture, 
search/navigation tools…

• Practices: training, experience, hacking…



Thank You!

simon.dumas-primbault@openedition.org 
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