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How does integrating students’ informal practices into a formal context foster mediation and the role of expert learners?
The aim of our research is to observe whether creating tasks which encourage mediation, according to the CEFR’s Companion Volume’s descriptors, can allow students to reduce the distance between their informal 
practices and the course’s content, between their prior knowledge and new ESP concepts, and between events shown in these informal resources and their personal experience. Our hypothesis is that valuing students’ 
out-of-class activities will allow them to take on the role of expert learners or knowledge holders, whilst developing critical thinking and digital literacy skills relevant to the world of work.

Theoretical framework

Course design

Methodology & data collection

Results

Main takeaways

v The main chosen resource is profession-based fiction, 
which presents several affordances :

- Close to students’ informal practices in university 
context in France (Toffoli & Sockett, 2015)

- Linguistic and cultural representation & specialised 
discourses and behaviour à relevant in ESP (Chapon, 
2015)

Tasks which encourage mediation allow students to refer to their 
informal practices and personal experience…

Students for who mediation is not encouraged in tasks express a desire to 
reduce distance between their prior knowledge, practices and the course

v How is relying on students’ informal practices compatible with the 
CEFR/CV’s mediation competence?

v Can encouraging mediation in task design give students the role of 
knowledge holder and expert learner?

Profession-based fiction as a resource

Tasks which encourage mediation

Mediation

Online Informal 
Learning of English

English for Specific 
Purposes

Questionnaires
85 students

Semi-directed interviews
17 students

Forum interactions and 
productions

v Mixed-method research
v Deductive and inductive : main categories from research questions & subthemes from 

interviews and forum posts
v 8 students in the version where mediation is not encouraged via task design vs. 9 

students in the version where mediation is explicitly encouraged

v By taking such descriptors into account in task design, we intend to make students feel 
more competent and able to accomplish tasks, as resources are closer to what they do and 
know already and tasks encourage them to create a link between the new content and their 
prior knowledge y (e.g. linking to previous knowledge, identifying with characters)

v Our hypothesis is that valuing students’ out-of-class practices is facilitates by designing 
tasks according to mediation descriptors, and that, in turn, this will allow students to take 
on the role of expert learners or holders of knowledge, but also develop their critical 
thinking on their studies’ professional field (e.g. compare two works, considering 
themes, characters and scenes, exploring similarities and contrasts and explaining the 
relevance of the connections between them) & practice digital literacy skills (e.g. 
collating information and arguments from different sources)

v Tasks are designed according to “mediating a text” and mediation strategies descriptors from 
the CEFR/CV (2018). This refers to:

Students’ informal practices and personal experience as both 
resources and task content (e.g. relaying information, linking to previous 
knowledge)

Examples of questions include:
v Who suffered the worst consequences of Madoff’s Ponzi scheme?
v Is is easier or more difficult to get conned in 2020 than it used to be?

…whilst still being relevant to students’ needs and encouraging critical 
thinking on the professional field
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Perception of course's tasks
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Regarding sharing outside information and practices: 

“A bit, but not enough for my liking (…) I would have liked for each of use to add a small 
piece of information they had seen during the week (…) it would have been interesting, I think.” 
(AA)

Regarding talking about personal experience : 

“No, not really, no (…) I’d have liked to have been able to” (KJ)

“It would have been interesting to have been able to talk about ourselves” (KW)

”I would have liked to talk about my life.” (EZ)

Because of this reduced distance and the freedom given in the choice of 
resources, students are able to learn from one another

v Encouraging mediation does allow students to easily refer to their informal practices, 
personal experiences and prior knowledge and link it to new contents. 

v This allows students to act as knowledge holders and learn from one another
v Perspectives: 
- Including profession-based fiction as the basis for designing tasks which foster mediation is 
applicable to many fields in ESP
- In contexts other than ESP, valuing students’ practices and out-of-class experiences allows to 
develop 21st century skills (critical thinking, creativity, digital literacy…) 
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The course allowed students to...
“In the slideshows because (…) we had 
more freedom to really put what we 
wanted (...) For the slideshow about 
lying, we had our trick and tips, so it 
was personal, everybody put in a bit 
of what they wanted, so even by 
looking at other people’s slideshows, I 
learned some stuff.” (KJ)

“There were many, many times when 
there were words that my classmates 
used (…) words that I didn’t know or 
wordings, idioms that I didn’t know, 
and I would write them down.” (AS)

“In the world of finance, which is 
one of the prospects for our 
degree, we may find ourselves 
faced with ethical problems, so 
this allows up to prepare 
ourselves psychologically in 
advance.” (AG)

“It led me to what I want to do 
most, which is either work in an 
international organisation or 
work in journalism (…) I have 
this idea that I want to build a 
kind of new world, and my idea 
of justice was only increased 
tenfold.” (HH)
“The fact that it’s a film helped me to open up a bit more, and the fact that it’s inspired by 
real events, to reinforce my criticism even more” (EN)

Ethically acute questions 
(Rémon, 2013) linked to the 
professional field but also 
applicable to their own life
à Reduces the distance 
between professional field 
and students’ lives

Students explicitly link 
the course’s concepts to 
their own practices & 
illustrate examples and 
arguments with life 
experiences and 
contents they already 
know


