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NEW TRENDS OF COMMUNICATIVE COMPETENCE FORMATION IN FOREIGN 
LANGUAGE

Abstract. Globalization of the world economy. integration and internationalization of various spheres of 
human life cause new requirements for specialists in the field of economics, management, international law, 
international trade, whose professionalism directly depends on the level and quality of their communicative 
readiness to engage in business communication with representatives of other cultures. Accession to the 
Bologna process gave a new impetus to the modernization of education, led to the introduction of new 
generation standards, the implementation of a competency-based approach in education.

The idea of ​​training specialists with developed foreign language communicative competence in the general 
structure of professional competence allows us to speak about the emergence of a new, in our opinion, concept, 
by analogy with the concept of a secondary linguistic personality for graduates of language universities - a 
secondary communicative professional personality.

The leading idea of ​​the study is the formation of a special foreign language communicative competence of 
students, carried out on an interdisciplinary, integrative basis, is inseparable from the formation of an integral 
structure of their professional competence. Such a context model includes two blocks of components that 
implement, respectively: general foreign language communicative competence and special foreign language 
communicative competence. The latter ensures the ability and readiness of a university graduate effectively 
to participate in situations of intercultural professional and business communication that correspond to the 
specifics of his work.

The purpose of the study is didactic substantiation, development and experimental approbation of a 
contextual model for the formation of foreign language communicative competence of students.

Object of study is the process of professionally oriented teaching of a foreign language.
Subject of study is the conceptual foundations of the contextual model for the formation of foreign 

language communicative competence of students.
Key words: New trends of communicative competence formation in foreign language.
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ШЕТ ТІЛДЕ КОММУНИКАТИВТІК ҚҰЗЫРЕТТІЛІКТІ ҚАЛЫПТАСТЫРУДЫҢ ЖАҢА 
БАҒЫТТАРЫ

Аннотация. Әлемдік экономиканың жаһандануы, адам өмірінің әртүрлі салаларын интеграциялау 
және интернационалдандыру экономика, менеджмент, халықаралық құқық, халықаралық сауда 



саласындағы мамандарға жаңа талаптарды тудырады, олардың кәсіпқойлығы олардың басқа мәдениет 
өкілдерімен іскерлік қарым-қатынасқа коммуникативті дайындығының деңгейі мен сапасына 
тікелей байланысты. Болон үдерісіне қосылу білім беруді жаңғыртуға жаңа серпін беріп, жаңа буын 
стандарттарын енгізуге, білім беруде құзыреттілік көзқарасты енгізуге әкелді.

Кәсіби құзіреттіліктің жалпы құрылымында дамыған шет тіліндегі коммуникативті құзыреттілігі 
бар мамандарды даярлау идеясы, біздің ойымызша, тілдік жоғары оқу орындарының түлектері үшін 
екінші тілдік тұлға - екінші коммуникативті кәсіби тұлға ұғымына ұқсас жаңа тұжырымдаманың 
пайда болуы туралы айтуға мүмкіндік береді.

Зерттеудің жетекші идеясы студенттердің кәсіби құзыреттілігінің тұтас құрылымын 
қалыптастырудан бөлінбейтін пәнаралық, интегративті негізде жүзеге асырылатын студенттердің 
арнайы шет тіліндегі коммуникативтік құзыреттілігін қалыптастыру. Мұндай контекстік модельге 
сәйкес жүзеге асырылатын компоненттердің екі блогы кіреді: жалпы шет тіліндегі коммуникативті 
құзіреттілік және арнайы шет тіліндегі коммуникативті құзыреттілік. Соңғысы университет түлегінің 
өз жұмысының ерекшелігіне сәйкес келетін мәдениаралық кәсіби және іскерлік қарым-қатынас 
жағдайларына тиімді қатысуға қабілеттілігі мен дайындығын қамтамасыз етеді.

Зерттеудің мақсаты студенттердің шет тіліндегі коммуникативтік құзыреттілігін қалыптастырудың 
контекстік моделін дидактикалық негіздеу, әзірлеу және эксперименттік сынау. Зерттеу нысаны-шет 
тілін кәсіби бағдарланған оқыту процесі. Зерттеу пәні студенттердің шет тіліндегі коммуникативтік 
құзыреттілігін қалыптастырудың контекстік моделінің тұжырымдамалық негіздері.

Түйінді сөздер: Шетел тілінде коммуникативтік құзыреттілікті қалыптастырудағы жаңа 
тенденциялар.
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НОВЫЕ НАПРАВЛЕНИЯ ФОРМИРОВАНИЯ КОММУНИКАТИВНОЙ КОМПЕТЕНЦИИ НА 
ИНОСТРАННОМ ЯЗЫКЕ

Аннотация. Глобализация мировой экономики, интеграция и интернационализация различных 
сфер жизни человека вызывают новые требования к специалистам в области экономики, менеджмента, 
международного права, международной торговли, профессионализм которых напрямую зависит от 
уровня и качества их коммуникативной готовности к деловому общению с представителями других 
культуры. Присоединение к Болонскому процессу дало новый импульс модернизации образования, 
привело к внедрению стандартов нового поколения, реализации компетентностного подхода в 
образовании.

Представление о подготовке специалистов с развитой иноязычной коммуникативной компетенцией 
в общей структуре профессиональной компетентности позволяет говорить о появлении нового, на 
наш взгляд, понятия по аналогии с понятием вторичной языковой личности у выпускников языковых 
вузов. - вторичная коммуникативная профессиональная личность.

Ведущей идеей исследования является формирование специальной иноязычной коммуникативной 
компетенции студентов, осуществляемое на междисциплинарной, интегративной основе, неотделимой 
от формирования целостной структуры их профессиональной компетентности. Такая контекстная 
модель включает два блока компонентов, реализующих соответственно: общую иноязычную 
коммуникативную компетенцию и специальную иноязычную коммуникативную компетенцию. 
Последнее обеспечивает способность и готовность выпускника вуза эффективно участвовать в 
ситуациях межкультурного профессионального и делового общения, соответствующих специфике его 
работы.

Цель исследования - дидактическое обоснование, разработка и экспериментальная апробация 
контекстуальной модели формирования иноязычной коммуникативной компетенции студентов.



Объектом исследования является процесс профессионально ориентированного обучения 
иностранному языку.

Предметом исследования являются концептуальные основы контекстуальной модели формирования 
иноязычной коммуникативной компетенции студентов.

Ключевые слова: новые тенденции формирования коммуникативной компетенции в иностранном 
языке.

Introduction 
Research in the field of foreign language professional communication deserves special attention. The 

demand for specialists with knowledge of one or more foreign languages ​​in the era of market relations gave 
rise to such concepts as special languages ​​/ languages ​​for special purposes (N.D. Andreev, M.N. Volodina, 
N.K. Garbovsky, N.A. Grinevitskaya, B.Yu. Gorodetsky, W.-L. Chafe, P. Charaudeau, G. Cornu, F. Darbellay, 
C. Fuchs, P. Lerat, called professional sublanguages ​​by another group of scientists (I.V. Bushin,) [1].

In the field of language education, the essence of foreign language communicative competence was
substantiated from the standpoint of a “secondary language personality” (I.I. Khaleeva). The formation of the 
features of a secondary linguistic personality, the totality of which constitutes an integrative whole, “outgoing 
to communicative and intercultural competences” (N.D. Galskova, N.I. Gez), is considered by most scientists 
as the leading goal of this process [2]. 

Materials. The formed ability involves the familiarization of students not only with a new way of verbal 
communication, but also with the culture of the people who speak the language being studied, with the 
national and cultural specifics of the speech communication of the country of the language being studied, 
and at the same time, awareness of the features of the native language and culture - the opportunity to be a 
«mediator». cultures” (G.V. Elizarova). A foreign language is both a guarantee and a means of successful life 
of an individual in a multicultural multilingual world (I.I. Khaleeva, N.D. Galskova, N.I. Gez, L.P. etc.) [3].

All the cited authors foresee, despite the difference in some conceptual accents, the need, along with 
the development of a range of competencies in students that make up the general communicative ability, 
the formation of professional and personal qualities that ensure the integration of future graduates of non-
linguistic universities into the professional space, the willingness to effectively participate in intercultural 
business and scientific communication.

The relevance of the formation and development of such a personality in the context of growing European 
and world globalization is obvious: graduates of non-linguistic universities who speak the language of their 
specialty are able to do without an interpreter, get in touch with foreign partners, discuss the essence of the 
matter, negotiate an agreement, conclude a deal, etc. [4]

The introduction of the results of the cited studies into the practice of non-linguistic universities contributed 
to an increase in the autonomy of the course «Professional Language» within the framework of the subject 
«Foreign Language». The idea of ​​separating the disciplines «Foreign language general» and «Foreign 
language special» / «Language of specialty» (V.F. Tenishcheva) seems to be timely, fruitful and requires 
systematic scientific justification [5]. 

In this regard, the leading goal of foreign-language professionally oriented training of a student of a 
non-linguistic university, carried out in the format of the discipline «Specialty Language», can rightfully be 
associated with the «cultivation» of a secondary communicative professional personality [6].

 The ability and willingness of such a person to participate in situations of intercultural socially oriented 
communication is defined by us as his general foreign language communicative competence. Its ability and 
readiness to act as an effective participant in situations of intercultural business and scientific communication, 
while maintaining its cultural identity, is defined by us as a special foreign language communicative competence. 
Both selected complex abilities form a foreign language communicative competence of representatives of 
non-linguistic professions [7].

Methods. Theoretical analysis of pedagogical psychological and linguodidactic literature, innovative 
pedagogical experience; modeling method; empirical methods (observation, questioning, testing, self-
assessment, interviewing, rating); experiential learning; method of collective expert evaluation; method of 
«competent judges»; analysis of documents (syllabuses and work programs, academic records, reports on 
work experience and student internships).

 Results. At the first stage (2020), the requirements for professional foreign language training of graduates 
of non-linguistic universities were analyzed, approaches, theories, concepts of teaching a foreign language 
in such universities were systematized, a context model was designed for the formation of a special foreign 
language communicative competence of non-philologists using the example of international lawyers of this 



specialization. A selection of materials began with the aim of the subsequent creation of an innovative didactic 
complex, and the first steps of experiential learning were taken. At the same time, a wide oral survey and 
questioning of young professionals (more than 300 people: international lawyers of various specializations, 
international economists, managers) was carried out on the advisability of introducing technologies into 
the course «Special Language» that simulate production tasks that are solved in the process of intercultural 
professional communication.

At the second stage (2021), an innovative educational and methodological complex was finalized and 
published, on the basis of which experimental training continued with the best results in the two above-
mentioned educational institutions. Created in collaboration with France, experts in the relevant areas, a 
modular thematic program addressed to students. In addition to the traditional forms of control, an innovative 
system of control and evaluation tools has been put forward that allows for a comprehensive and productive 
assessment of the level of formation of relevant competencies. A repeated broad survey and questioning of 
young professionals was carried out to identify the functional roles that they perform when working in these 
structures and those typical situations of intercultural professional communication in which they participate.

At the third stage (end of 2021), the concept was finalized and, on its basis, a pedagogical model for the 
formation of foreign language communicative competence of students of a non-linguistic university was 
proposed from the standpoint of a competence-contextual approach; experiential training completed; the 
main generalizations and conclusions are formulated, the course and results of the entire study are described, 
the texts of the dissertation and author’s abstract are prepared.

Discussion. The scientific novelty of the study lies in the fact that for the first time in it: substantiated 
and developed a contextual model for the formation of a foreign language communicative competence of 
francophone students of a non-linguistic university; introduced and theoretically substantiated the concept 
of special foreign language communicative competence as the most important component of the foreign 
language communicative ability of a graduate of a non-linguistic university;

the external contexts of the activities are identified and presented in the context model through the reflection 
of their functional roles, spheres, sub-spheres and situations of professional communication; based on the 
systematization of the works of French scientists, the internal contexts of the activity of professionals of 
this profile are revealed, reflecting in the context model the logical-formal professional thinking of a lawyer 
and the specifics of verbal-thinking activity; a two-level communicative competence model of a graduate of 
a non-linguistic university is substantiated, the first level of which correlates with the subcompetences that 
form the general foreign language competence, and the second - with the competences and subcompetences 
that form the special competence of the secondary communicative professional personality, i.e. its ability to 
effectively professional and business communication; [8]

It has been proved that with the help of the context model it is possible to form/improve by means of a 
foreign language such types of logical-formal, and to a certain extent, creative thinking as proof, argumentation, 
interpretation, commenting [9].

 The goal and result of mastering a foreign language in non-linguistic universities is the formation of the 
foundations of a secondary communicative professional personality capable of business communication, self-
development, whose level of formation is determined by the program requirements of a particular university.

Achieving this goal is possible subject to the implementation of a competency-based professional-activity 
pedagogical model; as its productive version, a contextual model of the formation of foreign language 
communicative competence of a graduate of a non-linguistic university is proposed, focused on mastering 
the language of a specialty through the formation of a special foreign language communicative competence, 
which is the most important component of the general communicative ability of a future specialist [10].

The basis for the formation of the, in accordance with the model substantiated in the work, is the reliance 
on the system of principles of the theory of contextual learning, which ensure the integration of the subject 
content of the foreign language of the specialty and specialized disciplines, the problematization of this 
process, as well as a number of other principles due to the provisions of the theory of teaching foreign 
languages [11].

The effectiveness of the formation of CC is ensured by taking into account the internal and external 
contexts of professional activity of a particular category of specialists, where the most important indicators 
of internal contexts are associated with the features of professional thinking, professional consciousness, and 
external contexts - with the social environment, professional functions.

Accordingly, the implementation of the contextual model of the formation of foreign language 
communicative competence of non-philologists involves the use of: developed on the basis of the principles 
of problematic, interdisciplinary, intercultural coordination of the content of training, the thematic program 



of the course in the language of the specialty (bachelor’s level + master’s level), built on a comparison of 
cultures; [12]

a repertoire of special texts on certain topics, which are a source of professional knowledge, acting in the 
educational process as an indicative basis for practical actions for the subsequent solution of problematic 
tasks included in the basic and other textbooks; [13]

a set of functional roles typical for this category of specialists, a list of areas, sub-areas and situations of 
professional communication typical for them;

selected on the basis of the above principles of a series of context-type pedagogical technologies, some of 
which model the level of individual intellectual activity, and others (complex) - both the level of intellectual 
and social activity.

The proposed innovative technologies are proposed to be used in order to form a special foreign language 
communicative competence of non-philologists, as well as control and evaluation tools of the level of 
its formation, which reflects the general position of the theory of teaching foreign languages ​​about the 
correspondence of teaching aids and forms of control [14].

Bearing in mind the importance and laboriousness of the process of mastering the language of a specialty, 
it is legitimate to separately consider its basic categories: goals, principles, content of the educational process 
and distinguish within the subject «Foreign language» two of its constituent disciplines: «Foreign language 
general», «Foreign language special» [15] .

The theory of speech activity also greatly contributed to the disclosure of the essence of speech 
communication of communicants in the context of the social situation. As a branch of psycholinguistics and 
psychology, as well as basic sciences in relation to the methodology of teaching foreign languages, developed 
on the basis of the theory of activity, this theory considers speech as an active, purposeful and motivated 
activity. The focus of her attention was on questions - the functions of speech, its motives, connection with 
thinking, the processes of generating a speech statement, the mechanisms of speech, types of speech, the 
relationship between language and speech, as well as the processes of mastering speech in native and non-
native languages. Speech activity is understood not as a simple process of encoding or decoding pre-given 
content, but as a process in which this content is formed. It began to be considered from the point of view of 
communication, understanding communication as not only the transfer of information from one individual 
to another, but the process of internal self-regulation of society (society, social group). At the same time, the 
understanding of the language ability began to expand and deepen: it began to correlate with consciousness, 
with the integral personality of a person [16].

Conclusion. The change of scientific paradigms in the field of philosophical, linguistic and psycho-
linguistic teachings led to the formation of a new ideology and technology of teaching foreign languages, has 
acquired a pronounced communicative character. The most important idea of ​​the communicative approach 
is that it involves the acquisition of a foreign language in the function of communication. Methodists, who 
stand on the positions of the communicative approach, associate its purposefulness with the formation of 
communicative competence in students, that is, the ability to communicate verbally in the language being 
studied. At the same time, a prerequisite for its formation is to take into account situational and personal 
factors that determine the specifics of speech behavior [17].

At the same time, the sociocultural context of the study of languages ​​of international communication is 
changing, due to the thesis of the sociality of the language: the latter is understood as the unity of language 
and culture, language and society. The rationale for this position is the consideration of the most important 
functions of the language as its purpose to serve as a means of communication between people and a means 
of knowing the world. In this regard, methodological science, as noted above, acquires a clear intercultural 
dominant. The object of her interests is extralinguistic conditions and circumstances, in accordance with 
which a linguistic personality, mastering the norms of speech activity of a different linguistic community and 
a different linguistic picture of the world, carries out foreign language speech communication [18].

The methodological use includes such concepts as «intercultural communication» / «intercultural 
communication». Intercultural communication is considered by scientists as a process of verbal and non-
verbal communication between communicants who are carriers of different cultures and languages. This is the 
ability of a person to take part and realize himself in the dialogue of cultures, that is, in conditions intercultural 
communication. If the result of primary language education should be a formed linguistic personality, then 
the result of education in the field of foreign languages ​​is associated with the formation of a secondary 
linguistic personality as an indicator of a person’s ability to fully participate in intercultural communication. 
Its formation involves an interconnected communicative, sociocultural and cognitive development, acting as 
a means and result of this process [19]. 



It is aimed at ensuring that: students can understand and assimilate someone else’s lifestyle / behavior 
(processes of cognition); to use language in all its manifestations in out ancient situations of intercultural 
communication (processes of formation of skills and abilities); to expand the “individual picture of the world” 
by “initiating the language picture of the world” of native speakers of the language being studied [20].

 The success of the process of intercultural communication is associated, to a large extent, with the 
possibilities for the development of the personality as a whole, both in its cognitive (intellectual) aspect, and 
in its emotional and volitional aspects. «becomes possible in conditions when the student, as a result of his 
own activity (language learning), directed by the activity of the teacher (teacher), develops the ability for 
intercultural communication using a new language code. Therefore, mastering the ability for intercultural 
communication is the result, first of all, the student’s own activity, which must take on a certain share of 
responsibility for learning outcomes.
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