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Day hoc ngoai ngir trong théi dai sé: Co hdi va thach thic
Nguyén Tan Dai”

Tham luan I—~|éi thao “Sur dung cong ngh¢ thong tin trong dgy hoc ngoai ngir:
kinh nghiém thuc tien, thach thic va gidi phdp ”, Truong Pai hoc Can Tho, ngay 19/03/2023

Tom tit

Ap dung cong nghé¢ trong day hoc 1a mot nhu cau tat yéu trong lich sir phét trién loai nguoi. Tinh tat yéu iy cang
dugc khang dinh trong thoi dai ngay nay, khi moi phwong tién va iing dung céng nghé sb di lan toa rong khap moi
linh vuc xa hoi. Trong gi4o duc, nguoi hoc thé ki XXI dwoc xem Ia thé hé sinh ra cliing cong nghé sé (digital
native), sir dung cong nghé trong hoc tap 1a mot viéc duong nhién khong phai ban cii. Tuy nhién, tat yéu khong
d6ng nghia véi hidu qua. Ap dung cong nghé trong giao duc lubn c6 nhitng diéu kién can va diéu kién du, tir moi
truong day hoc dén tam thé va dong luc tham gia ciia cac nhan té bén trong hé thong, tir phuong phép sur pham
dén noi dung, phuong tién day hoc va cach thirc kiém tra danh gia... Bai tham luan nay néu rd nguon géc ra doi
va phét trién cua cdng nghé gido duc, nhdn manh sy gén bd chit ché gitra tién bo cong nghé véi su phat trién cua
céc Ii thuyét hoc tap. Cac diém dic trung cua hoat dong day hoc ngoai ngir bang céng nghé ciing duoc trinh bay,
lam co s dbi chiéu véi nhitng diém bét cap dang ton tai trong hé thong gido duc Viét Nam, ciing 1a nhiing thach
thirc chinh can vuot qua dé hudng dén thanh cong.

Abstract — Nguyen Tan Dai. (2023). Foreign languages teaching and learning in digital era: Opportunities and
challenges. Conference on “Using of ICT in foreign languages teaching and learning: Empirical experiences,
challenges and solutions ”, Can Tho University, Vietnam, March 19™, 2023.

The use of technology in education is an obvious need in human history. This is further confirmed in our today's era,
where digital technology is omnipresent in all areas of society. In the education sector of the 21% century, learners are
considered to be 'digital natives', and the use of technology in their learning is no longer questioned. However, evidence
does not mean effectiveness. Educational technologies have conditions for success, relating to the learning environment,
to the concept and the motivation of the actors, to the pedagogical approaches and methods, to the learning content, and
to the pedagogical artefacts as well as the assessments... This article aims to trace the history of the development of
distance learning modalities, closely linked to the integration of technologies in education, but also the evolution of
learning theories. The paper will then focus on using technology for language teaching and learning, as a reference point
for understanding the challenges that Vietham's education and higher education systems face in order to succeed.

Résumé — Nguyen Tan Dai. (2023). Enseignement et apprentissage des langues étrangéres a I'ére du numérique :
opportunités et défis. Conférence « Utilisation des TIC dans | ’enseignement et | ‘apprentissage des langues
étrangeres : expériences empiriques, défis et sollutions », Université de Can Tho, Vietnam, 19 mars 2023.

Utiliser les technologies dans I’éducation est un besoin évident dans I’histoire de I’humanité. Cette évidence est d’autant
plus confirmée que dans notre ére actuel, le numérique est omniprésent dans tous les domaines de la société. Dans le
secteur de I’éducation, les apprenants du XXI° siecle sont considérés comme des « natifs du numérique », et I’'usage des
technologies dans leur apprentissage n’est guére remis en cause. Cependant, 1’évidence ne veut pas dire I’efficacité. Les
technologies éducatives ont des conditions pour réussir, relatives a I’environnement d’apprentissage, a la conception et
a la motivation des acteurs, aux approches et méthodes pédagogiques, aux contenus d’apprentissage, aux artefacts
pédagogiques et aux évaluations... Cet article vise a retracer 1’historique du développement des modalités
d’enseignement a distance, étroitement lié¢ a 1’intégration des technologies dans 1I’éducation, mais aussi I’évolution des
théories de I’apprentissage. Un approfondissement sera porté sur I’enseignement et I’apprentissage des langues par les
technologies, constituant un point de référent pour comprendre les défis que les systémes éducatif et d’enseignement
supérieur du Vietnam doivent relever pour réussir.

* Nghién ctru vién lién két, Phong thi nghiém lién dai hoc vé khoa hoc gido duc va truyén thong (LISEC), PH Strasbourg, Phap.
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1. Mé& dau

Ap dung cong ngh¢ trong day hoc 1a mot nhu cau tat yéu trong lich sir phét trién loai nguoi. Tinh tat yéu
ay cang duoc khang dinh trong thoi dai ngay nay, khi moi phuong tién va tng dung cong nghé sé da lan
toa rong khap moi linh virc xa hoi. Trong gido duc thé ki XXI, st dung cong nghé théng tin va truyén
théng (CNTT&TT) trong hoc tap la mét viéc duong nhién khong phai ban cai khi nguoi hoc dugc xem
1a thé hé sinh ra ciing cong nghé s (digital native).

Tuy nhién, tat yeu khong ddng nghia v&i hiéu qua; va trong thuc té viéc sir dung cong nghé trong day
hoc ca trén thé gigi 1an tai Viét Nam déu khong phai ludn co két qua va hiéu qua nhu nhau. Ap dung
cdng nghé trong gido duc ludn cé nhirng diéu kién can va diéu kién du, tir méi truong day hoc dén tam
thé va dong luc tham gia ctia cac nhan té bén trong hé thong, tir phuong phap su pham dén noi dung,
phuong tién day hoc va cach thuc kiém tra danh gia... Do do, dé thanh cong trong tng dung cong nghé
gido duc, rat Can phai hiéu rd ngudn gdc ra doi va phat trién cua cong ngh¢ gido duc, cling nhu diém
manh, diém yeu hay cdc dac trung ¢ tung thoi ki, dac biét la su gan bé chat ché gitra tién bo cong nghé
véi sy phét trién cua céc Ii thuyét hoc tap.

2. Méi quan hé giira tién bé cong nghé va cac Ii thuyét hoc tap

Trong sudt tién trinh lich sir phét trién x& hoi, con nguoi ludn ¢6 xu hudng ing dung nhiing thanh tyu
méi nhat vé cong nghé dé giai quyét cac van dé giao duc, giang day, hoc tap, danh gia (Blais, 2009). bac
biét 1a tir cudi thé ki XIX, cudc cach mang cong nghiép lan thir nhat déng vai tro tién dé cho sy ra doi
cac phuong thic gido duc méi va su phat trién cua cac Ii thuyét gido duc, vai trong tam Ia cac hoat dong
hoc tap va su twong tac ctia ngudi hoc véi cac cong cu hoc tap. Cho dén nay, lich st tng dung cong nghé
trong gido duc tir xa cd thé phan thanh 5 thé hé nhu thé hién trong Hinh 1 (M. G. Moore & Kearsley,
2012, pp. 23-44).

Thu tin

Truyén thanh &

Théhé 1 truyén hinh
Thé hé 2 DPai hoc ma&
Thé hé 3 HOi thao tU xa
Thé hé 4 Internet/Web

Thé hé 5

Hinh 1. Niam thé h¢ wng dung cong nghé trong giao duc tir xa.
Nguon: Moore & Kearsley (2012, p. 24).
Theo céc téc gia nay, c6 thé khai lugc cac giai doan phat trién tng dung cdng nghé gido duc nhu sau:

e Cudi thé ki XX: trong bdi canh céng nghé hoi nudc phat trién thic ddy nganh duong sit va buu
chinh phat trién manh mé, phuong thirc day hoc qua thu tin (correspondance) nay sinh tir nhu
cau hoc tai nha (home study) cua nhiéu ngudi treong thanh ma khong c6 diéu kién dén truong
dén 16p. Phuong thtrc ndy chii yéu dya vao kha nang hoc tap tu chu cua nguoi hoc theo hudng
dan hoan toan tir xa cuia gi4o vién ma khong hé co sy gap mat hay tiép xuc.



Nhirng nim 1920-1930: cdng nghé truyén thanh (broadcast radio) ra doi khién cac nha gido
duc hang khoi va lac quan trudc vién canh thay d6i hoan toan bo mat cua truong hoc. Hang loat
cac chuong trinh gido duc duoc xay dung va phat song thong qua céc dai truyén thanh, nhung
rét cuc két qua khong dugce nhu mong doi.

Nhirng nim 1950-1960: su bung nd cua cdng nghé truyén hinh (broadcast television) lai tao ra
mét ki vong méi, cho phép tao ra cac “mén hoc tir xa” (telecourse), két hop gitra cac budi phét
song truyén hinh bai giang voi séch in va tai liéu hudng dan giri qua thu tin.

Nhitng nam 1960-1970: m6 hinh “dai hoc mo” (open university) ra doi tai Anh. M6 hinh nay
dya trén két qua thuc nghiém ctia Charles Wedemeyer trude d6 tai Mi, v6i két luan rang dé ing
dung cdng nghé trong giao duc tur xa dat hiéu qua thi khong chi can phuong tién (medium/media)
trinh bay noi dung tét hon, ma con can cho phép ngudi hoc véi nhitng phong cach hoc tap
(learning style) khac nhau dugc lya chon hinh thirc két hop cac phuong tién nao phi hop Véi
nhu cau ciia minh nhat.

Nhirng nim 1970-1980: cong nghé hoi thao tir xa (teleconferencing) phat trién lan luot tir dang
hoi thao truyén thanh (audio-conferencing) dén truyén hinh truc tiép qua vé tinh (direct
broadcast satellite), hoi thao truyén hinh tuong tac (interactive video-conferencing) va hoi thao
truyén hinh hai chiéu/da diém (two-way/multipoint video-conferencing). Cac hinh thuc giao tiép
tir xa mGi mé va hién dai nay cho phép hinh dung céc hoat dong dao tao tir xa mot cach gan gili
hon vaéi nhitng gi dién ra trong 16p hoc truyén théng, nhat 1a khi ngudi hoc €6 thé tuong tac truc
tiép v4i nguoi day tir xa theo thoi gian thyc. Ciing trong thoi gian ndy bat dau hinh thanh mo
hinh hiép doan (consortium) cac truong dai hoc cling chia sé cac nguyén tac, quy trinh, ndi dung
va ké ca chi phi dé to chuc, xay dung va diéu hanh cac chuong trinh gido duyc tir xa.

Tir nhitng nam 1990: sy phé bién cia cac mang may tinh (computer network) va Mang toan
cau (World Wide Web) tiép tuc tao ra nhiéu ki vong vé kha ning thay doi dién mao gido duc mot
cach Ki diéu bang cac chuong trinh day hoc trén Web (Web-based), truc tuyén (online) hay Iop
hoc 4o (virtual classe). Cac phuong tién giao tiép thong qua Internet c6 thé cho phép da dang
hoa cac phuong phép va hinh thuc t6 chuc hoat dong day hoc, dac biét 1a theo thuyét kién tao
(constructivism). Dong thoi, cac phuong tién trinh bay ndi dung day hoc cling c6 kha nang duoc
tich hop trong mét nen tang giao tiép (communication platform) duy nhat, giGip theo ddi va quan
I qua trinh day hoc mét cach day du va chat ché hon.

Song song vei qua trinh ang dung cong ngh¢ vao giao duc va dao tao tir xa do, cac li thuyét hoc tap hién
dai ciing lan luot ra doi (Hinh 2).
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Hinh 2. Lwoc sir phat trién cac i thuyét hoc tap theo s tién by cong nghé.
Nguon: Huang, Spector & Yang (2019, p. 45).



Trong d6, c6 thé ké dén bén Ii thuyét chu dao bao gom :

1. Thuyét hanh vi (behaviorism): phat trién manh trong nhimg nam 1920-1960, véi cac tac gia tiéu
biéu nhu John B. Watson (1878-1958), Burrhus F. Skinner (1904-1990), va Edward L. Thorndike
(1874-1949). Cac nguyén Ii chinh cua thuyét hanh vi la:

e Hoc tap la qué trinh thir va sai cho dén khi dat duoc két qua 6n dinh;
e Sy thanh cong cua hoat dong hoc tap phu thudc vao nhan té cang cb (reinforcement);
e Dién tién hoc tap duoc diéu tiét théng qua chudi kich thich-phan xa (stimulus-response).

Trén co s& cac nguyén li trén ma Skinner (theo Dépover et al., 2006; Huang et al., 2019, pp. 35—
37) da phat minh ra phuong phap day hoc lap trinh hoa (programmed instruction).

2. Thuyet nhén thirc (cognitivism): phat trién tir nhitng nam 1950 va thinh hanh trong khoang 1970-
1980, gdom céc tac gia tiéu biéu nhu Jerome S. Bruner (1915-2016), David P. Ausubel (1918-
2008), va Robert M. Gagné (1916-2002), véi cac cong trinh nghién ctitu vé qua trinh xi 1 théng
tin ciia ndo bo (trong Dépover et al., 2006; Huang et al., 2019, pp. 37-38). Theo do6, thong tin tiép
nhan tir moi truong duoc ndo bo xu li qua 3 giai doan chinh:

e Loc thong tin: lya chon loai thdng tin can tiép nhan tir moi truong;

e M4 hod thong tin: tao dyng biéu tuong vé thong tin di tiép nhan trong tri nhé lam viéc
(working memory) hay tri nhé ngan han (short-term memory);

e X i thong tin: chuyén dbi, tich hop céc biéu tugng da tao dyng vao tri nhd dai han (long-
term memory).

3. Thuyét kién tao (constructivism): khai sinh tir thuyét nhan thirc, véi tac gia tiéu biéu nhat 1a Jean
Piaget (1896-1980). Thuyét kién tao xem hoc tap 1a hoat dong ciia nguoi hoc. Trong qué trinh
hoc tap, ngudi hoc dong vai tro trung tim va chi dong twong tac véi moi truong dé kién tao céc
biéu tuong tam i cua ban than, théng qua hai qua trinh tiép nhan (assimilation) va thich ung
(accomodation) gén b6 chat ch& véi nhau. Theo Piaget (1955), qua trinh hinh thanh va phat trién
nhan thic cua tré em, dbi tuong chinh va dau tién cua gido duc, dién ra qua 4 giai doan:

e Trigiac vdn djng (sensorimotor) — tir so sinh dén 2 tudi: nhan thuc bang tuwong tac vat Ii voi
db6i twong, hoc bang thr sai;

e Tién thao tac [tu duy] (preoperational) — tir 2 tudi dén 7 tudi: nhan thirc phat trién nho két
hop ngbn ngtt, tri nhé va tri tudng tuong;

e Thao tac cu thé (concrete operational) — tir 7 tudi dén 11 tudi: ting cudng cac biéu tuong
logic, hé thdng hod, theo cac quy chiéu cu thé;

e Thao tac hinh thc (formal operation) — tir vi thanh nién dén truang thanh: phat trién nhan
thirc qua cac khai niém triru tugng.

Mot cach doc lap vai Piaget, Lev Vygotsky (1896-1934) da phat minh ra thuyét kién tao xa hoi
(socio-constructivism), véi nguy@n 1i cét 18i 1a cac méi twong tac x& hoi va vin hoa déng vai trd
quan trong trong qua trinh hoc tap, cho phép ngudi hoc cd thé hoc hoi 1an nhau va ddng kién tao
tri thirc cho minh. Vygotsky duoc biét d¢én nhiéu qua khai niém “ving phat trién nhan thic 1an
can” (zone of proximal development — ZPD), bao gom mét nhém tac vu hoc tap khé hon mirc
ngudi hoc ¢ thé mot minh 1am chu, nhung c6 thé dat dugc véi sy hd tro, huéng dan cia nguoi
truong thanh hodc ngudi hoc ¢6 néng lyc cao hon. Tir d6 doi hoi nguoi day ap dung phuong phap
“ghep tang” (scaffolding) bang cach cung cap cho ngudi hoc mét luong hd tro vira du tai mot thoi
diém thich hop, trugc khi chuyén Ién bac cao hon lién ké. Bong thoi, Ii thuyét nay ciing cho thay
vai tro thiét yéu caa hoat dong phdi hop nhom ddi véi hiéu qua hoc tap (Huang et al., 2019, p.
42).

4. Thuyét két néi (connectivism): khai sinh trong nhimg nam gan day, khi cong nghé théng tin,
mang xa hoi va dién toan dam may phat trién sdu rong, vai cac tac gia tiéu bieu la George Siemens



(2005) va Stephen Downes (2012, pp. 85-91). Du chua dugc phé bién sau rong, thuyét két ndi

dugc cdng nhan ¢6 cac nguyén li chinh nhu sau:

e Hoc tap va tri thire dya trén sy da dang quan diém;

e Hoc tap 1a qué trinh gan két cac dau méi va ngudn théng tin;

e Hoat dong hoc tap c6 thé huy dong cac bo nhd ngoai vi:

e Kha ning biét nhiéu hon nita quan trong hon 13 nhitng gi d3 biét;

e Can duy tri két ndi thuong xuyén dé tao diéu kién hoc tap lién tuc;

e Ning luc cét I8i 12 loai suy (analogy) dé tim mdi lién hé giira cac khéi niém, y tuong, linh
vuc khac nhau;

e Moi hoat dong hoc tap déu hudng dén cap nhat tri thirc ddy du va chinh xac;

e Ra quyét dinh ciing 1a mot qua trinh hoc tap: lva chon hoc cai gi, dién dich y ¥ nghla thong tin
tiép nhan dugc dudi lang kinh nao, thay doi quyét dinh khi bdi canh thay doi..

3. Day va hec ngoai ngir trong béi canh cong nghé
3.1. Céc Ii thuyét hec tdp #ng dung trong day hec ngogi ngi

Tuong tu nhu day hoc noi chung, day hoc ngoai ngit cling la mot linh vuc thuong xuyén ng dung cac
tién bo cong nghé & ting thoi ki. Pac biét 1a ké tir khi cong nghé nghe nhin phaét trién vao céac thap nién
1960-1970, viéc sir dung cac cong cu ghi &m va ghi hinh dé rén luyén va ting cuong cac ki niang nghe
no6i da tro nén pho bién (Wilkinson, 2016). Tir cudi thap nién 1980 dén giira thap nién 1990, lan luot ra
doi céc khéi niém “truyén thong qua trung gian may tinh” (computer-mediated communication — CMC)
va “day hoc ngdn ngir c6 may tinh hd trg” (computer-assisted language learning — CALL), dugc st dung
rong rai bén canh nhiéu thuat ngir khac c6 ndi ham tuwong tu hay 1an can (Lamy & Hampel, 2007, p. 7).

Cac li thuyét hoc tap hién dai cling dan trd thanh nén tang cho cac tng dung cdng nghé trong day hoc
ngoai ngit, dic biét 1a thuyét nhan thac véi md hinh dién toan dau vao-dau ra (input-output), theo d6 viéc
linh hoi ngdn ngir thir hai (second language acquisition — SLA) dugc xem la san pham ciia qué trinh xir
If tir dau vao dén dau ra (Ellis, 2000). Trong mé hinh nay (Hinh 3), d¢au vao la cac nguyén liéu ngén ngit
ma ngudi hoc tiép nhan (théng qua gi&o vién, ban hoc, vin ban...), dau ra 1a cac san pham ngdn ngir ma
ngudi hoc tao thanh, con qua trinh xu 1i chinh la cac hoat dong tuong tac gitra nguoi hoc vai nhau, gitra
nguoi hoc véi nguoi day va dac biét la gitta nguoi hoc véi ngudoi ban ngit (Lamy & Hampel, 2007, p.
20). San pham dau ra cua ngudi hoc ndy lai trg thanh nguyén liéu dau vao cho ngudi hoc khéc, hay cho
mot trinh d6 cao hon.

Tuy nhién, md hinh xay dung theo thuyét nhan thirc ndi trén ciing ¢6 nhiéu han ché, va dugc bd sung
thém nho thuyét kién tao xa hoi ciia Vygotsky. Néu nhu trong day hoc néi chung, ngén ngir chinh la hé
thdng biéu twong ma ngudi hoc ding dé kién tao y nghia, thi trong day hoc ngoai ngit néi riéng, vai tro
cua ngdn ngir lai cang quan trong. Cac quan hé twong téc trong hoc tap ngdn ngir khdng chi dung lai ¢
cac nguyén liéu nhan thirc thuan tuy, ma con chiu su tac dong manh me cua cac yeu t xa hoi va bdi canh
hoc tap. Bdng thoi, Lamy va Hampel (2007, p. 23) ciing cho rang qua trinh dong tao dyng tri thuc thong
qua twong tac nhém & nhiéu cap do, theo md hinh ZPD va phuong phap “ghép tang”, dong vai tro thiét
yéu trong viéc xay dung noi dung va lua chon cong nghé CMC phuc vu day hoc ngon ngit (CMCL).
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Hinh 3. Mé hinh dau vao-dau ra trong linh hdi ngdn ngir.
Nguon: Lamy & Hampel (2007, p. 20).

Véi su lan toa rong khap cua Internet, Web va mang x4 hoi trong dau nhitng nam 2000, mot mé hinh to
chuc 16p hoc méi ra doi va dan tré nén phé bién 1a “16p hoc dao nguoc” (flipped classroom), do hai gi&o
vién trung hoc Jonathan Bergmann va Aaron Sams (2012) lam tién phong. Véi tinh chat dao ngugc cac
hoat dong hoc tap, dua cac ndi dung hoc tap Ii thuyét ra bén ngoai 16p hoc, wu tién t6i da thoi gian tiép
XUc tai 16p gitra gido vién va ngudi hoc dé danh cho cac hoat dong thuc hanh va phdi hop nhém, mé hinh
nay cd tinh phu hgp cao d6 vaéi cac hoat dong day va hoc ngoai ngi. Chinh vi vay ma giao vién day ngoai
ngit tro thanh cac nhan té tich cuc trong viéc 4p dung va phd bién mé hinh nay trong thuc té day hoc ¢
moi cap do va loai hinh gi4o duc, véi rat nhiéu sang kién vé phuong phép, phong cach, ndi dung. .. dat
nguoi hoc thyc sy ding vao trung tdm cua qua trinh hoc tap (Wilkinson, 2016).

Tuy nhién, véi nhitng nguyén li caa thuyét két ndi da néu & phan 2, vach ngan gitra truong hoc va xa hoi
Cung nhu giu:a cac phu’o‘ng thirc day hoc chinh quy (formal learning) va phi chinh quy (informal learning)
cang ngay cang bi xoa mo. Hoc tap ngoai ngit véi cac thiét bi va ung dung cong nghé s6 két ndi lién tuc
trong doi séng hang ngay dugc xem nhur 1a phan chim cua tang bang trdi, so véi phan dinh la céc hoat
dong va khong gian hoc tap truyén thong tai truong, tai 16p, tai phong thi nghiém... (Hinh 4A). Cac yéu
t6 to chirc day hoc ngoai ngit ciing theo d6 ma chuyén dich, tir CALL sang ALL (All language learning),
tir phong hoc vat i sang cac khong gian hoc tap truc tuyén, tir cac hoat dong theo cap mit d6i mat sang
céc hoat dong theo nhém qua mang, tir kiém tra danh gia truc dién tai l6p sang cac phuong phap luong
gia thay thé (alternative assessments) bang cac phuong tién cong nghé sb (Al-kadi, 2020).
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Hinh 4. Hinh anh tang bing trdi gido duc chinh quy va phi chinh quy (A) va su chuyén dich cac yéu té
to chirc day hoc ngoai ngir (B) dwéi tac dong ciia cong nghé so.

Nguon: Al-kadi (2020).
Ghi cha: CALL = computer-assisted language learning; ALL = All language learning.
3.2. Té chirc h¢ thang day hoc ngogi ngi trong méi trwong cong nghé sé

Su chuyén dich céc yéu t6 t6 chac day hoc ngoai ngir trinh bay & phan 3.1 doi hoi phai tao dung mot moi
trueong hoc tap ngoai ngir mai, thich ung t6t hon voi tinh chat tich hop cong nghé mot cach toan dién va
mat tién trinh hoc tap lién tuc, thudng truc & moi cap do (Hinh 5). O cap d6 mot mén hoc, gido vién can
thay d6i cach thirc giang day va giao tlep Vi nguoi hoc, cling nhu cac cong cu hoc tap va hd trg ngudi
hoc. Cac hoat dong hoc tap can khuyén khich ti da cac loai hinh 1am viéc ¢ nhan, theo cip hay theo
nhém, luan phién xen gitra cac phién hoc hay lam viéc tur xa véi cac phién hoc truc dién co6 giao vién
huéng dan. Khéng chi thé, ngudi hoc con can duoc tao diéu kién phét trién nang luc siéu nhan thic
(metacognitive), tu danh gia chinh qua trinh hoc tap cia minh dé c6 bién phap didu chinh phu hop. Piéu
d6 ciing c6 nghia la toan bo cac muc tiéu hoc tap, ndi dung day hoc va tién do hoc tap can phai duoc cau
trdc lai cho thich ing véi mot moi truong hoc tap lién tuc va thuong truc (Conacher et al., 2004).

e
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Hinh 5. Tién trinh hoc tap lién tuc trong mt méi trwong tich hep cong nghé sé toan dign.
Nguon: Conacher et al. (2004).

Tuy nhién, trong mot méi trudng hoc tap két ndi thuong truc nhu vy, ngudi hoc lai roi vao tinh trang
c6 doc vai cac hoat dong bi co 1ap khoi moéi truong hoc tap quen thudc theo phuong thic truyén thong



(Dron, 2019). Do d6, kha nang tu quyét (self-determination) hay dong luc tu than (intrinsic motivation)
cta ngudi hoc 12 yéu té then chdt dé dan toi thanh cong. Vé mat tdm i hanh vi, dong luc tu than c6 ba
thanh té la tinh tu chua (autonomy) cua chu thé, nang luc (competence) ciia chu thé, va quan hé than thudc
(relatedness) gitra chu thé vai nhimg ngudi xung quanh (Deci & Ryan, 2008). Trong day hoc truyén
théng, quan hé than thuoc gitra ngudi day va ngudi hoc €6 vai tro to 16n trong viéc duy tri tinh tu chu va
phét trién ning luc cia ngudi hoc (Hinh 6). Tréi lai, trong hau hét moi hé théng day hoc tir xa, mdi quan
hé gitra ba thanh t6 nay lai déo nguoc: nhiéu phuong tién hd tro cho su tw chu cua ngudi hoc, va thong
thuong ciling gitup phat trién nang lyc ngudi hoc t6t hon, nhung cac mdi quan hé tuong tac giita ngudi
day v&i ngudi hoc thi giam thiéu va chuyén di sang céc dang thtc khac (Dron, 2019).

Competence

Relatedness '

Relatedness

in-person learning distance learning

Hinh 6. Quan hé giira c4c thanh té ciia dong luc tw than trong day hoc truc dién va truc tuyén.
Nguon: Dron (2019).

Su thay ddi dang thire tuong tac giita gido vién véi ngudi hoc dat hiéu qua cao hay thap, diéu d6 con phu
thuoc vao sy lya chon phuong thuc giao tiép — dong bo (synchronious) hay khong dong bo
(asynchronious) — va khong gian giao tiép — truc dién (face-to-face) va truc tuyén (online) hay tir xa
(distance). Mdi phuong thirc day hoc déu c6 uu diém va nhuoc diém, ciing nhu diéu kién thuc hién riéng
(Bang 1). Bé phat huy tt nhat moi wu diém caa cac phuong tién cong nghé, xu huéng chung la két hop
dan xen chat ché cac phuong thirc day hoc khac nhau, thay vi chi vu ai riéng mét phuong thirc nao (Fadde
& Vu, 2014).

Béng 1. Uu nhwec diém ciia cac phwong thirc day hoc c6 ing dung cong nghé.

Phuwong thicc day hoc ~ U'u diém Nhuoc diém
Khong dong bj e Linh hoat ca vé khdng gian I3n thoi gian e Han ch¢ kha nang tuong téc tic thoi
(asynchronious) e T4 chuc ndi dung chat ché e Han ché kha nang phan hoi tic thoi

(feedback), lam giam d6 tap trung

[LMS] e Rén luyén tu duy phan bién thong qua dién § K
cua ngudi hoc

dan thao luan (hiéu qua cao)

Pong bd (synchronious) e  Linh hoat vé& khong gian e Rang buoc thfyi g_ian o
[LVC] e C6 sy hién dién cua gido vién (audio va e Phuthuge dicu kign may moc thict
video) bi va dwong truyén cua nguoi hoc
e Thuong truc (co thé ghi lai) e Doi hoi ki nang hoat nao (hiéu qua

thip trén LMS; hiéu qua cao hon

e  COng nghé mod phong Iop hoc that (d6 tap ¢ F2F)
rong

trung cao hon so v6i LMS, thap hon so v6i
F2F)




Phwong thirc day hoc

Ut diém

Nhuwoc diém

Hén hop (blended) .
[F2F + LMS]

Tuong dbi linh hoat vé khéng gian va thoi ~ ®

gian

Cong nghé hd tro truyén dan truc tiép .
F2F gilp cai thién dap ung va phan hoi ca
nhan (d6 tap trung cao, hiéu qua cao)

C6 thé dan dén qué tai voi ca nguoi
hoc 1an ngudi day

Van doi hoi ngudi hoc tap trung
trén 16p (hiéu qua thap)

H&n hep truc tuyén
(blended online)
[LMS + LVC]

Linh hoat v& khong gian

B6 sung su hién dién so véi LMS
Tuong tac tuc thoi qua LVC
Rén luyén tu duy phan bién théng qua dién

dan thao luan trén LMS

Rang bugc mot phan thoi gian

C6 thé gap nhiéu kho khan ki thuat
Can c6 ngudi to chirc su kién

C6 thé dé cao qua murc phuong thirc
day hoc tryc tiép (hiéu qua thap hon
S0 véi LMS)

* Chu thich: LMS =

hoc do truc tiép); F2F = face-to-face (tryc dién).

Nguon: Fadde & Vu (2014).

3.3. COng nghé va phuwrong tién day hoc ngoai ngi trong thei dai sé

learning management system (hé thang quan Ii hoc tép truc tuyén); LVC = live virtual classroom (op

Bén canh cac yéu cau thay doi vé tdm thé, phuong phap va mé hinh t6 chic day hoc ngoai ngir, ngudi
gido vién trong thoi dai s6 con phai c6 kha nang hiéu rd xu hudng phat trién céng nghé dé c6 nhiing lya
chon cdng cu phi hop véi muc dich day hoc caa minh. Trong day hoc ngoai ngit, do hau hét nén tang
cong nghé sb hién nay déu dya trén [World Wide] Web (mang toan cau), nén vai trd cua ngudi hoc, vai
trd cua cong nghé, noi dung day hoc, ¢éng cu hoc tap va céch tiép can su pham déu c6 su tién hoa qua
tirng thé hé Web (Bang 2): thé hé 1.0 1a Web tinh (static), cha yéu truyén thdng tin mot chiéu (khoang
1989-2004); thé hé 2.0 1a Web dong (dynamic), cho phép nguoi dung twong tac véi ndi dung minh xem
duogc (tir dau nhimg ndm 2000 dén nay); thé hé 3.0 12 Web ngir nghia (semantic), mot khai niém méi
chua c6 ndi ham 6n dinh va cach hiéu nhat quan, phat trién trong nhitng nam gan day nho céc cong ngh¢

hién dai nhu dir liéu Ion, tri tué nhan tao, 3D..

: ¢on thé hé 4.0 thi chi méi 1a mot y twong manh nha, gan

véi cdng nghé thyc té 40, nhung hinh hai cu the van con dang & thi twong lai (Sendurur, 2020).

Bang 2. Sw tién hoa cia Web va day hec ngdn ngi.

Yéu to Web 1.0 Web 2.0 Web 3.0 Web 4.0
Vai tro cua |- Ngudi doc - Nguoi san xuit noi dung |- Ngudi tiéu ding + nha san - Nguoi tiéu dung + nha
ngudi hoc |- Nguoi binh luan |- Nguoi tiéu ding + nha  |xuét san xuat
- Nguoi tiéu ding ~ [san xuét
Vai tro cua |- Tinh - bong - Cung cp noi dung véigoiy |- Cung cap giai phap
cdng nghé |- Cung cap ndi dung |- Cung cap noi dung véi  |dua trén dau vét nguoi dung Tuu |- Tri tué
chi doc (read-only)  |kha nang viét phan hoi trong co s¢ dit liéu - Tuong thich lién nén
- Hau hét Ia giao tiép |- Chinh sira noi dung - Ngit nghia tang (web desktop)
khong dong bo - Tuong tac cao d6 - Tuong tac may-may
- Thdng tin theo thoi gian thuc
- bam may dién toan
Noi dung |- Do nha xuatban |- Do nha xuat ban web + |- Do nha xuét ban web + nguoi |- Do nha xuat ban web +
web tao ra ngudi dung tao ra dung + may tinh tao ra ngudi dung + may tinh +
tri tué nhan tao tao ra
congcu |- Turdién - Mang x4 hoi - Phan mém ing dung co so dit |- Tro |i c& nhan thong
hoc tap - Bai tap tric nghiém |- Blog liéu nglr nghia (vi du: bd may minh
ngdn ngir |- Dién dan thao luan |- Quizlet tim kiém) - Ung dung thich tng theo
- Kahoot - Duolingo béi canh (context-aware)
- Rosetta Stone -L2-TOR
- Fluenz - WebOS




Yéu to Web 1.0 Web 2.0 Web 3.0 Web 4.0
- Google Docs - Google Assistant
- Google Translate
Cach tiép |- Luyén tap vathuc |- Day hoc theo duan - Day hocdo - Gido vién mang (cyber
can su hanh - Day hoc theo van dé - Lam viéc phoi hop instructor)
pham - Ghi nhé thuoc long |- Day hoc bang tro choi - Cong cu ghép tang - Lam viéc phoi hop

- Hoc tap phan phdi
(distributed learning)
- ba dang phong phu
- Nguoi hoc tu cha

- Dan dat tri tué

- X4c thuc tin cay

- Lam viéc hop tac

- Séng tao

- Thuyét kién tao chu yéu
- Nguoi hoc tu chu

- Hoc tap moi noi (ubiquitous
learning)

- bBa dang phong phu

- Nguoi hoc tu chu

- Dan dat ngir nghia

- Phan hoi mét chiéu
- Thuyét hanh vi la
chu yéu

- Gi4o vién dan dat

Nguon: Sendurur (2020).

Trong linh vuc cdng nghé, c6 mét dinh luat ndi tiéng caa Gordon E. Moore (1975), theo d6 cac b vi xir
1y duoc nang cap toc do theo chu ki mdi hai ndm mat lan, gidp cho hiéu ning may moc thiét bi ngay cang
tang, tir d6 gia ca ngay cang giam, nho vay ma cac ung dung tin hoc va cong nghé s6 s& ngay cang da
dang va phong phu. Mot s6 tac gia da théng ké danh séch cac cong cu va ang dung cu thé, kém theo nhan
Xét vé& pham vi sir dung va/hoic uu nhuoc diém cua ting loai, nhu Fitzpatrick (2004, Pp. 10-11) [Phu
luc 1] hay Golonka va cong su (2014) [Phu luc 2]. Tuy nhién, diéu quan trong hon 1a can biét cach thiét
lap cac tiéu chi danh gia loi ich cua cac loai cong nghé hay phuong tién st dung ddi véi cac yéu cau vé
trinh bay ndi dung, ning luc ngdn ngir, mic d6 twong tac, kha ning kiém soat nguoi hoc va chirc ning
tai nguyén, nhu trinh bay trong Bang 3 (Kenning, 2007, p. 163).

Bang 3. Panh gia lgi ich cia cac phwong tién day hoc ngoai ngi.

Phwong tién [Trinh bay Ning lrc ngoén ngir Twong tic  |Kiém soat |Chirc ning
ndi dung L S R W IC véi hoc liéu |ngudi hoc |tai nguyén

In én *kk *kk * Fkk Bét ki

Truyén thanh [** ek * L, F

Béng '[fI ** *k*k * * *%* I

Truyén hinh ~ [** ol * faled L, F

Phim énh ** ** * **% *% I

Diénthoai  |* * el * Hoxk F

C}}uong trinh |, *k * *k kK * *x Bién thién |l

may tinh

WWW *k*k ** *k*k * * *%* Bét ki

CMC * * * ** *kx **% *%* F

Ghi chu:

e Nang luc ngbn ngi: L = Listening (nghe); S = Speaking (néi); R = Reading (doc); W = Writing (viét); IC =
Intercultural competence (nang lyc lién van hoa).

e Chirc nang tai nguyén: L = leaders (dan ddt — tai liéu khoi goi himg tha); | = integers (nguyén ven - tai liéu hoc tdp
chinh); F = followers (tiép buwéc — tai liéu hoc tdp b tro).

Kenning (2007, p. 163).
3.4. Nang luc cong nghé sé cia gido vién trong day hec ngoai ngi

Nguon:

Sy thay d6i méi truong té chire day va hoc ciing nhu sy da dang cua cac loai cdng nghé va phuong tién
c6 thé sir dung trong day hoc ngoai ngit din dén sy thay doi tinh chat cong viéc cia ngudi gido vién.
Thay cho vai trd truyén thu kién thirc mot chiéu trong day hoc truyén théng, gido vién rat lui dan vé phia
sau dé dit nguoi hoc vao vj tri trung tdm, hoan toan tu chii trong qua trinh hoc tap cua minh. Khi dé, giao



vién tro thanh ngudi huéng dan, khoi goi, hd tro nguoi hoc ty khdam phé va kién tao tri thicc cho ban
than. Nhiéu tac vu méi phat sinh trong qua trinh quan i 16p hoc va cac phién hoc (tap trung va tir xa),
giao tiép voi ngudi hoc, duy tri cac mdi quan hé¢ xa hoi cling nhu giai quyét cac su cb ki thuat truoc,
trong va sau budi hoc tap trung tai I6p, nhu thé hién trong Hinh 7 (Vetter, 2004).
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Hinh 7. Céc tac va méi ciaa gido vién trong hwéng din hoc tap tir xa.
Nguon: Vetter (2004), ban dich tiéng Anh do Lamy va Hampel (2007, p. 64 Vé lai).

Pé c6 thé hoan thanh tdt tit ca cac tac vu mai trong day hoc ngoai ngir trong thoi dai s6, giao Vién can
phai c6 khd nang va duoc tao co hoi bdi dudng thudng xuyén dé nang cao ning luc cong nghé s6 cua
minh. Khoi ddu 1a nang lyc sir dung CNTT&TT cin ban va cac tng dung may tinh phd bién. Tiép theo
d6 1a khic phuc nhugc diém va phat huy vu diém cua cac phuong tién sir dung trong day hoc, dic biét 1a
c4c tng dung mang x4 hoi. Trén cling 1 cac nang luc truyén thong, sang tao va tao dung danh tiéng dién
tir (e-reputation) hay phong cach sé ca nhan, nhu biéu dién trong Hinh 8 (Hampel & Stickler, 2005).

Y thirc dwoc tim quan trong cua nang lyc giéo vién, thanh phan quyét dinh chit luong cua moi hé thong
gido duc, dbi vai nén gido duc thé ki XXI, trong gan hai thap nién trg lai day nhiéu to chic gido duc 16n
trén thé giéi da quan tam dén viéc xay dung céc bd chuan ning luyc cong nghé sé danh cho gido vién.
Pién hinh 1a UNESCO véi “Khung tham chiéu nang luc CNTT&TT danh cho gi4o vién” (ICT CFT)
dugc xay dung tir nam 2008 (khai thao), vai phién ban 3 hién nay dang phd bién rong rai (UNESCO,
2018). Tuong ty, Lién minh Chau Au (EU) ciing ¢6 “Khung tham chiéu ning lyc cdng nghé s6 danh cho
nha giéo duc” (DigCompEdu), dugc xay dung cong phu suét nhidu nam lién (Redecker, 2017). Céc
khung tham chiéu hay chuan ning lyc céng nghé sé nay chinh 1a co s¢ dé ting ca nhan giao vién biét
cach dinh hudng lya chon va tu rén luyén cac niang lyc can thiét cho minh, déng thoi ciing 1a cin cir dé
cac co s& gido duc xay dung cac chinh sach va chuong trinh bdi dudng thuong xuyén cho toan b luc
lwong gido vién trong hé théng caa minh.
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Hinh 8. Thap niing luc cdng nghé s6 caa gi&o vién.
Nguon: Hampel & Stickler (2005).
3.6. CAc vin dé lién quan dén lugt phap va quyén s¢ hiu tri tué

Trong thoi dai cong nghé sé ngay nay, tao dung dugc mot méi truong td chire day hoc néi chung, day
hoc ngoai ngir ndi riéng, cho phép tich hop toan dién, thuong xuyén va lién tuc cac phuong tién cong
nghé vao moi khau cua qua trinh gido duc va dao tao la mot diéu li twong. Tuy nhién, trong thuc té trien
khai tai nhiéu nuéc trén thé gioi, thuong Xxuyén xay ra cac van dé xung dot hay kém tuong thich voi luat
phép vé giao duc, dao tao va quyen s¢ hitu tri tu¢ hién hanh. bBac biét la tai cac nuéc dang phat trién,
khudn khé phap 1i von van con nhiéu khe ha hay khoang tréng, va tinh than ton trong quyén sé hitu tri
tué 12 mot didu twong déi xa xi.

Déi vai khubn khd phép i vé giéo duc néi chung, day hoc truc tuyén néi riéng, cac quy dinh va mic do
&p dung cong nghé can chl y su khac biét theo ting cap do gido duc, boi giita gido duc phé thong (tiéu
hoc va trung hoc) véi giao duc dai hoc, hay so cd véi giao duc phi chinh quy va mét loai hinh giao duc
dic biét 1a dao tao gido vién, mdi cip do déu co dbi tuong, loi ich khac nhau (Dépover & Orivel, 2013,
pp. 39-45). Kém theo d6 la cac loai hinh co s¢ giao duc khac nhau, bao gom cac trudng dai hoc truyén
thdng c¢6 cac chuong trinh dao tao tir xa hoan toan doc lap (pure bimodal — ludng thirc thuan tuy), hay
tich hop xen ké dao tao truc tuyén vao dao tao chinh quy (blended bimodal — ludng thiac hdn hop), hoic
co s gido duc tir xa chuyén biét (institution specializing in distance education). Tuy loai hinh va cap d6
gido duc ma mdi co s& gido duc lai ¢ thé chon cac mé hinh su pham (pedagogical model) khéac nhau,
thudng tuy thude quy mé nguoi hoc str dung cac hé théng cong nghé day hoc tir xa hay truc tuyén: mo
hinh céng nghiép (industrial model) c6 loi thé s6 lwong ngudi hoc dong dao cho phép téi wu hoa chi phi
dau tu; mo hinh phuong tién dai ching (mass media model) c6 thé trién khai nhanh chéng hudng dén
nhiéu d6i twong nhung hiéu qua gido duc thuong han ché (do céch tiép can truyén thu mot chiéu); mo
hinh quy mé nhé (small-scale model) ¢6 tac dung su pham cao hon nhung doi hoi cao vé ning luc giao
vién ciing nhu t6n kém thoi gian va chi phi san xuét noi dung (Dépover & Orivel, 2013, pp. 27-35).

Dic biét, trong cac mé hinh day hoc hién dai c6 sir dung CNTT&TT, gi4o vién can phai dau tu nhiéu
thoi gian cdng sic cho viéc san xuat tai nguyén hoc liéu s6, ddng thoi nguoi hoc thudng xuyén dugc yéu
cau chii dong san xuat noi dung hoc tap cho chinh minh. Trong khi dé, quan hé s hitu ddi véi cac noi



dung do giao vién va sinh vién tao ra trong qua trinh day va hoc hau nhu chwa dugc lam rd trong cac quy
dinh chung cua phép luat vé quyén s hitu tri tué. Mac khac, néu nhu quyen nhan than cua gio vién doi
Vi tai nguyén hoc liéu do minh bién soan dugc thira nhan rong réi, thi quyeén tai san trong khai thac cac
tai nguyén hoc liéu ay, nhat 1a kha niang dung di dung lai nhiéu lan dudi dinh dang s, khdng phai ltc
nao ciing dugc phan dinh rach roi vai co quan chu quan 1a noi tra cong lao dong cho gido vién (Lipinski
& Brennan, 2019).

V& mit giai phap, bén canh viéc cung cb cac quy dinh luat phap vé quyén s& hiru tri tué sao cho chat che
v6i cac tinh hudng mai phéat sinh trong bdi canh day hoc bing cong nghé, thi rit can nhiéu nd luc va
ngudn lec dau te nham quang ba, phd bién va ap dung rong réi tai nguyén giao duc ma (open education
resource — OER), theo tinh than cua “Tuyén ngdn Paris 2012 vé OER” (UNESCO, 2012). Tai nguyén
hoc ligu dugc xem la tai nguyén giao duc m¢ khi ap dung mot gidy phép mé, cho phép nguoi khac luu
hanh cong khai trong cong ddng cling nhu st dung, thay d6i muc dich hoan toan mién phi (Atkins et al.,
2007). Luu y la gidy phép mé khong co nghia 1a hoan toan ty do tuy y, ma van phai ¢ nhitng quy tic
chit ch& can tuan thy, cu thé 1a “5 quy tic R” caa Wiley (2014): Retain (gitr lai), Reuse (sir dung lai),
Revise (stra lai), Remix (ket hop lai), Redistribute (phan phéi lai). Khi d6, khong chi céc van dé s& hitu
tri tué ¢ co hoi dugc khac phuc, ma ca y thirc nguoi st dung ciing dugc néng cao, va co hdi dé ca giéo
vién 1an nguoi hoc duoc tiép can voi cac ngudn thong tin da dang phong phu can thiét cho viéc day va
hoc ciing dugc tang 1én bdi phan, gitip nang cao dang ké chat luong gido duc va dao tao.

4. Co hdi va thach thirc doi véi viéc sir dung CNTT&TT trong day hec ngoai ngir tai Viét Nam

Xét vé co hoi, bdi canh chung cua thé gigi va quyét tm chinh tri caa Chinh pha Viét Nam ca trong phéat
trién kinh té x4 hoi 13n trong viéc hoan thién thé ché va chinh sach gido duc, véi nhiéu thanh qua rd rang
duogc ghi nhan (World Bank, 2020, pp. 1-2) nhin chung 13 twong ddi thuan loi cho viéc diy manh tng
dung CNTT&TT trong giao duc noi chung, day hoc ngoai ngir n6i riéng. Trong khu vuc ASEAN, Viét
Nam ciing duoc xép hang kha vé muc do ung dung CNTT&TT trong gi4o duc tir nhiéu nim nay
(SEAMEO, 2010, p. 2). Tuy nhién, cac truong dai hoc Viét Nam van con thiéu nhiéu diéu kién dé tao
dugc budc chuyén bién dot phé trong viéc doi méi va nang cao chét luong dao tao théng qua céng nghé
(World Bank, 2020, p. 5), d¢ dat duoc nhitng thanh tyu c6 chiéu sau va bén vimg hon.

Trong s6 nhiéu thach thirc I6n trudc mét, qua tong thuat kinh nghiém thé gisi & céc phan 2 va 3, ¢d the
xac dinh ba van de cot 18i nhat, d6 la: khuon kho phép li vé day hoc truc tuyén; co ché tai chinh va quyeén
so hiru tri tué; nang luc cdng nghé sé cua giao vién.

4.1. Khudn khé phép li vé day hoc truc tuyén

Tai Viét Nam, ung dung CNTT&TT trong day hoc néi chung, day hoc ngoai ngir néi riéng, da duoc dé
cap tir kha lau va it nhiéu c6 mirc d6 tng dung khac nhau. Khudn khé phap 1i lién quan dén viéc sir dung
CNTT&TT trong gi4o duc, dic biét 1a trong day hoc truc tuyén & bac gido duc dai hoc, da sém duoc ban
hanh voi Thong tu s6 12/2016/TT-BGDBT Quy dinh Ung dung cdng nghé thdng tin trong quan Iy, t6
chire dao tao qua mang (TT 12/2016) va Thong tu s6 10/2017/TT-BGDBT Ban hanh Quy ché dao tao tir
xa [DTTX] trinh d¢ dai hoc (TT 10/2017). Trong thoi gian Gmg pho dai dich COVID-19, B6 GD&DT da
lién tuc ban hanh thém nhiéu vin ban huéng dan dya trén TT 12/2016 va TT 10/2017, ciing nhu Xay
dung cac van ban méi b6 sung cac quy dinh lién quan dén day hoc truc tuyén. Trong do cé thé ké dén:

e Thong tu s6 39/2020/TT-BGDDT Quy dinh vé tiéu chuan danh gia chét lugng chuong trinh dao
tao tur xa trinh d6 dai hoc (TT 39/2020);

e Thong tu s6 20/2020/TT-BGDDT Quy dinh ché d6 lam viéc cua giang vién co sé gido duc dai
hoc (TT 20/2020);

e Thong tu s6 08/2021/TT-BGDDT Ban hanh Quy ché dao tao trinh d dai hoc (TT 08/2021).



Tuy nhién, mét trong nhitng ton tai Ion nhat cua hé théng cac vin ban hién hanh 1a khéng c6 mét dinh
nghia 3 rang, cu thé va nhat quén vé cac thuat ngir sir dung. Vi du nhu TT 12/2016 dung khai niém “dao
tao qua mang”, nhung sau d6 cc cong van husng dan lién quan lai dung khai niém “dao tao tryc tuyén”,
hoic “giang day truc tuyén” trong TT 20/2020, roi “day va hoc truc tuyén” va “lop hoc phuong thic truc
tuyén” hay ca “16p hoc truc tuyén” trong TT 08/2021. Bén canh d6, nhiéu truong hop c6 su giao thoa va
van dung xen k& “dao tao tryc tuyén” voi “dao tao tir xa” néu trong TT 10/2017 va TT 39/2020.

Bat cap I6n thar hai khudn khé phap Ii lién quan dén day hoc truc tuyén hién nay 1a cac van ban dan long
vong dén nhau, va thuong xuyén kém theo diéu kién “phu hop véi hinh thize dao tqo tir xa” (ma khong
c6 dién giai cu thé nhu thé ndo 1a phd hop), hay “ddp vmg ding cdc quy dinh hién hanh” (von khdng
danh cho day hoc truc tuyén). Piéu d6 dan dén tinh trang gitra cac thanh phan khac nhau bén trong ciing
mat hé théng lai khdng c6 cuing cach hiéu van dé, khong co cung tiéu chi danh gia va thang do. Chinh vi
vay, vuot qua nhirng rao can nay dé c6 du dir liéu khach quan va viing chic nham khing dinh chat lwong
day hoc truc tuyén tai Viét Nam 1a mot thach thac khdng hé nho.

4.2. Vén dé tai chinh va quyén s¢ hawu tri tug

Mét khoang tréng 16n khac cua cac van ban quy pham phép luat hién hanh 1am han ché kha ning trién
khai hiéu qua cac hoat dong day hoc c6 st dung CNTT&TT, dac biét trong gido duc chinh quy va cong
lap, d6 1a co ché tai chinh. Cu thé, trong Thong tu 20/2020/TT-BGDDT Quy dinh ché do lam viéc cua
giang vién co s¢ giao duc dai hoc, Piéu 3 Khoan 2 ¢6 néu “Gio chudn gidang day la don vi quy doi tir so
gio lao dgng can thiét @é hoan thanh khéi lirong cong viéc nhdat dinh thugc nhiém vu cia gidng vién
twong dwong voi mgt tiét giang ly thuyet trinh dj dai hoc tryc tiép trén 16p (hogc giang day triec tuyen)
bao gom thoi gian lao déng can thiét trieéc, trong va sau tiét giang”. Tuy nhién, trong thuc té hiu nhu
céc co so gi4o duc chi tinh todn gid chuan giang day theo thoi gian thuc c6 mat trén 16p hoc tap trung,
con khéi luong cdng viéc can thiét “sredc /...J va sau tiét giang” thi hau nhu bi bé qua.

Cach quy wéc truyén thong rang cong lao dong bang voi thoi gian tiép xdc truc tiép gitta gido vién voéi
ngudi hoc da tao ra mot rao can rat I16n déi vai day hoc truc tuyén bang CNTT&TT. Bai 18, khi nguoi
hoc duoc khuyén khich tu chu tbi da trong qué trinh hoc tap thi cac hoat dong hoc tap da phan la theo
phuong thirc khong dong bo, giao vién khong nhat thiét c6 mat aéng thoi véi nguoi hoc. Do d6, di Théng
tu 20/2020 va cac van ban gan day da co tién bo hon khi bo sung kha ning “gidng day tryc tuyen” thay
cho “giang ly thuyér /...J truc tiép trén 1op”, thi cach dién giai rang budc day hoc truc tuyén theo thoi
gian thuc noi trén ciing chi dan dén tinh trang bé nguyén 16p hoc tap trung 18n mang, chi khdng thé phat
huy duoc t6i da cac lgi ich cua cac phuong thirc giao tiép khong dong bo dé dat dwoc hiéu qua hoc tap
cao hon.

Ngoai ra, cac khung phi &p dung dé thanh toan cho céc hoat dong lién quan dén ung dung cong nghé
trong day hoc ¢4 sir dung ngén sach Nha nuéc hién nay con rat roi rac va chua thuc sy phu hop véi thyc
té. Pién hinh nhu viéc bién soan tai nguyén hoc liéu dién tir chi c6 thé &p dung ket hop Thong tu
123/2009/TT-BTC dé tinh ché do viét, sta chira va tham dinh gido trinh (tinh theo s trang chuan), va
Thong tu 194/2012/TT-BTC dé tinh ché d6 tao lap thong tin dién tir (gom chi nhap dit liéu, tao 1ap cac
trang siéu vin ban, tao lap thong tin dién tir trén co s cac dit liéu co sin va s hoa thong tin). Con viéc
thiét ké va bién soan cac tai nguyén do hoa va da phuong tién, von la yéu té quyét dinh chat luong hoc
liéu dién ter, hay chi phi khau hao do dau tu mét 1an va khai thac nhiéu Ian, thi hoan toan bo tréng.

4.3. Ning lyc cong nghé sé ciia gido vién

Nhu da trinh bay ¢ phan 3, d&é ung dung CNTT&TT thanh cong trong day hoc n6i chung, day hoc ngoai
ngtr noi riéng, nang luc cdng nghé sé cua gido vién ma mot trong nhing nhén t4 then chét. Trong hoan
canh khuén kho phap i chua rd rang, moi trudng to chirc day hoc bang cong nghé chua dugc xay dung
hoan chinh, neu giao vién c6 du nang lyc cdng nghé s thi van c6 thé g6p phan giai quyet dugc nhiéu
vén dé trudc mat dé nang cao chat lwong day hoc. Tuy nhién, cho dén nay tai Viét Nam van chua c6 mot



bo chuan ning luc sir dung CNTT&TT hay cdng nghé sé ndo duoc xay dung mot cach bai ban va ap
dung mot c&ch chinh thirc rong rdi cho giao vién.

Gan day, mot sb nha nghién ctru da c6 dé xuét khung ning luc sé danh cho sinh vién Viét Nam, ciing
nhu phac hoa nhitng ¥ tudng ban dau cho khung ning luc sb cua gido vién va giang vién (B4 Vin Hing
et al., 2022). Tai TP. HCM, trong khuén khé dé an “Mo hinh gido duc 4.0 trén nén tang ap dung CDIO
hién dai tai PHQG-HCM giai doan 2018-2022”, cling ¢6 dé xuat khung tham chiéu ning luc cong nghé
sb danh cho giang vién Dai hoc Quéc gia TP. HCM (Nguyen Téan Pai & Nguyén Thi Hao, 2021). Tuy
nhién, cac dé xuat nay van con nho 1¢, chu yéu ¢ cip do ca nhan ma chua duoc ghi nhan ¢ cap do6 hé
théng. Tién t6i hinh thanh chuan muc ning luc cdng nghé sé thong nhat trong pham vi ca nudc, nham
tao sy dong bo trong cach hiéu, &p dung va van hanh cac hé thong cong nghé gido duc, 1am co s dé xay
dung cac chuong trinh dao tao va boi dudng ning luc céng nghé sé day du, toan dién va thuong xuyén,
g6p phan cung ¢ va nang cao chit luong day hoc néi chung va day hoc ngoai ngit néi riéng, d6 ciing 1a
mot thach thirc to 16n can phai vuot qua.
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Phu luc 1.
Uu diém va nhwoc diém caa cac cong nghé ap dung trong day hec ngoai ngir

Instrument Affordances Limitations
Text Books/maga— « Portable = Difficult to modify (as in localization, up—
zines * Durable dating, etc.)
* Can present complex information * Requires literacy plus higher—order
= Sequential structure guides learner thinking skills
= Little eyestrain = Content is difficult to extract for use in
= Moderate cost of development other resources
= High per—unit cost of publication
= Dynamic and easy modified * Nonsequential structure may obscure
Web page = Hyperlinks enable nonsequential navigation critical information or cause confusion
= Low cost of development and very low pub— = Reading may cause fatigue
lishing costs - o - Requires PC, electricity, connection
¢ Supportf.; |nterac_t|vny (e.g. navigation, user— = Potential additional system requirements
entered information, etc.) N
= Can support assessment (e.g. Java, plugins)

Images Printed photos, = Concrete, specific, detailed information = Low information value relative to text
maps, and « Appropriate for learners with “visual intelli— + Resistant to reuse by learners
schematic gence” = “Visual literacy” skills required for best use
drawing * Engaging and motivating for many learners = High cost to reproduction
Digital photos, + Affordances similar to printed photos = Limitations similar to printed photos
maps, and = Easily copied, chared, and used = Require PC and electricity, possibly an
schematic = Low costs for reproduction and publishing Internet connection
drawing = Can be data—based or Web—served for

delivery to handheld computers and other
“anytime, anywhere” devices
Audio Radio = Can present contemporary and topical infor— = Information is not durable; learners can’t
mation easily “review” a broadcast
= Highly accessible and potentially engaging = Poor presentation of complex concepts
format (no literacy skills required) = No visual component (e.g. schematics,
* Widespread adoption in developing countries maps, photos)
* Moderate production costs = Synchronous form requires system—wide
= Highly scalable coordination (e.g. announcements,
= Low—cost hardware class schedules, etc.)
Digital audio = Can present contemporary and topical = Requires robust PC and/or high—speed
(Web— and CD- information easily (Web) Internet connection
based) = Information is durable (e.g. it can be » High storage “overhead” (in terms of
reviewed many times) hard drive capacity)
* Medium is durable = May not support presentation of complex
* Moderate production costs concepts
= Low reproduction costs; easily scaled
« Easily catalogued and reused (by de—
velopers and users)
= Can be indexed or catalogued to enable
nonsequential access
Video Analog = Highly accessible and potentially engaging = High production costs; moderate repro—
format (no literacy skills required) duction costs
= Sequential structure guides learner = Complex information may be difficult to
= Concrete, specific, detailed information present effectively
= Appropriate for learners with “visual intelli— = Information may prove difficult for some
gence” learners to analyze/synthesize
= Engaging and motivating for many learners
*= Moderate hardware costs
Broadcast = Same as analog video = Same as analog video; however, costs
+ Can present contemporary or topical infor— may be higher
mation easily
Digital (Web— = Same as analog video = Same as analog video
and CD-based) = Can present contemporary or topical infor— = Requires robust PC and/or high—speed
mation easily Internet connection
= Easily catalogued and reused (by developers = High storage “overhead” (in terms of
and users) hard drive capacity)
= Can be indexed or catalogued to enable
nonsequential access
= NOTE: “moderate hardware costs” is not ap—
plicable

Simulations Interactive = Active—learning characteristics engage = Requires robust PC and/or high—speed
(Web— and CD— learners via several parts to reinforce con— Internet connection
based) cepts = Potential additional system requirements

* Quantitative elements are supported (and (e.g. Java, plug—ins)
reinforce conceptual learning)

= Engaging and motivating for many learners

= Can support assessment

Nguon: Fitzpatrick (2004, pp. 10-11).




Phu luc 2

Tong quan cac cdng nghé sir dung trong day hoc ngoai ngir

Example affordances for
language study

Schoolhouse- or classroom-based technologies

Course management
system (CMS)

Interactive white board

ePortfolio

Individual study tools

Corpus

Electronic dictionary

Server-based application
used to present materials
and services required for
blended or distance learning
(such as syllabi, required
readings. calendars, etc.).
Teachers and students
access a CMS over a
network through a web
browser, using a menu-
driven interface

An interactive display that
comprises three pieces of
equipment: a computer, a
projector, and a display
panel, which is a large free-
standing or wall-mounted
touch-sensitive screen. The
projector displays the image
of the computer screen on
the screen, which is easily
viewable by all students in
the classroom

A digital archive of student
work created by a learner
that records evidence of the
learner’s experiences,
progress, achievements, and
self-reflections

A collection of authentic
language in spoken form,
written form, or both.
Corpora vary in terms of
design (fixed size vs.
expandable), content
(general vs. specialized),
and medium (written vs.
spoken)

A dictionary in electronic
form — either handheld or
online

Enable sharing of course
materials, allowing
accessibility to content
anytime, anywhere
Facilitate course content
organization and teacher—
student and student—
student communication

Promote interactive
activities and engage
students and teachers in
collaborative work
Enhance motivation and
improve attitudes toward
learning

Incorporate authentic
content available on the
internet into classroom
lessons

Support learner
autonomy and self-
assessment

Emphasize the process of
learning, rather than just
the products of learning
Facilitate setting learning
goals, monitoring
progress, and developing
self-assessment skills
(Blackburn & Hakel.
2006)

Provide access to rich,
authentic input

Enable broad access to
linguistic data

Promote data-driven
inductive learning
{Bernardini, 2004:; Leech,
1997)

Speed searches for a
lexical 1tem so that
looking up words does
not greatly interrupt the
reading process

(continued)



Example affordances for
language study

Electronic gloss or
annotation

Intelligent tutoring
system

Grammar checker

Automatic speech
recognition (ASR) and
pronunciation
program

A method of reference,
usually in a form of a
hyperlink, that allows
learners to access glosses
{word- or sentence-level,
context-specific
translations) or annotations
{explanatory or background
information) while reading
an electronic text

A program that simulates a
tutor by providing direct,
customized instruction and/
or feedback to a learner.
Such a system is generally
comprised of four
components: an interface
(platform), an expert model
{domain of knowledge the
student is intended to
acquire), a student model
(current state of student’s
knowledge). and a tutor
model (which provides
appropriate feedback and
instruction by using the
identified gaps between the
student and the expert
models)

A program designed to
evaluate a written text’s
well-formedness in terms of
grammaticality. Such
programs are often
packaged, along with
spellcheckers, within word-
Processing programs

A technology that allows a
computer to identify the
words a person speaks into
a microphone. ASR is often
a component of speech
pronunciation software,
and as such, identifies
particular parameters of the
learner’s output, such as
prosody or specific sounds,

Accommodate different
look-up preferences and
learning styles

Support individualized
and elaborated input

Provide for eflicient look-
up of unknown words and
multimedia capability
Facilitate reading
comprehension, and
incidental and intentional
vocabulary learning

Tailor instruction to the
individual learner
Provide immediate,
specific feedback in a
systematic manner

Can implement task-
based interfaces in
language instruction

Identify/flag low-level
morphosyntactic errors
(Burston, 2001: Jacobs &
Rogers, 1999)

Provide students with
immediate input and
feedback

Compare student’s
pronunciation
acoustically with a target
pronunciation and
provide feedback
Provide learner with an
opportunity to work on
speaking ability
individually. at self-
selected pace

(continued)



Example affordances for
language study

and provides feedback on
these aspects of
performance

MNetwork-based social computing

Virtual world or serious
game

Chat

Social networking

Blog

A wirtual world is a
program that allows
learners to move a
representation of a
character, or **avatar™,
through a 3-D graphical
environment. A serious
game is a virtual
environment or traditional
computer game in which
activities are guided or
restricted by the program
and users have a specified
goal or set of goals to
complete

A form of synchronous
computer-mediated
communication: either text-
based or include audio

Social networking, of which
Facebook and MySpace are
the best-known examples,
enables peer-to-peer
communication and
collaboration. Users
develop their own presence
on social networking by
creating profile pages about
themselves, and then joining
networks based on
geography. interests,
associations, or friendships

A web application that
displays entries authored by
the blog owner with time
and date stamps and is
visible to other web users

Allow learner to practice
simulated dialogue with
computerized agent

Provide virtual meeting
spaces

Enable learner to navigate
within simulated
environments, including
those modeled after target
language locales and
incorporating culturally
relevant objects
Encourage role play
through the ability to
embody different
characters within a
SCEnAario

Record logs of
interactions, which can be
printed for review and
used as an assessment tool
(Tudini, 2003)

Enable communication
and collaboration among
students or between
students and native
speakers without
constraints of distance or
location

Support networking
among users as well as the
ability to communicate
with others with similar
interests

Enable interaction with
native speakers and other
students of the target
language

Allow for synchronous
and asynchronous
communication

Support personal
Journaling or blogging
and enable feedback in
the form of comments on
blog posts

Encourage collaborative
learning

(continued)



Example affordances for
language study

Internet forum or
message board

Wiki

Mobile and portable devices

Tablet PC or PDA

iPod

Cell phone or
smartphone

An asynchronous system in
which messages are sent to
multiple recipients.
Messages are threaded
according to topic and a
notification is often sent to
a user's e-mail address when
an update is posted

A website that allows
multiple users to post or
edit information

A tablet personal computer
(tablet PC) is a portable
personal computer with a
touchscreen. A personal
digital assistant (PD}A) 1s a
hand-held mobile
computing device that
combines many features
now common to other
mobile devices: a calendar,
contacts list, word
processing, and depending
on the O8, applications,
such as Excel, PowerPoint.
and Adobe Reader

A portable media player
produced by Apple, Inc. It
can also serve as external
data storage devices with a
wide range of memory
capacities. iPods can be
used to play downloaded
television shows and movies
and have a small screen for
viewing this media.
Podcasts. or andio and
video digital-media files,
can also be downloaded for
use with the iPod or other
digital media plaver

A cell phone i1s a mobile
telephone and a smariphone

Organize discussions via
topic thread

Enable online
information exchange
without constraints of
time and distance

Help students and
instructors to find
information easily
through organization by
topic

Enable collaboration on
in-class projects
Support open-editing of
content

Enable handwritten
computer input in target
language scripts
Capture diagrams and
illustrations digitally
Run software for
language learning on
portable device

Serve as a portable hard
drive for data upload and
download

Enable rich input through
language-learning
podcasts and broadcasts
of authentic speech
Enable students to record
speech samples or
homework activities
digitally. and upload these
for teacher or peer review

Provide mobile internet
aACCess

(continued)



Example affordances for
language study

15 a mobile phone with
advanced capabilities, and
often, PC-like functionality.
A smartphone often has a
keyboard or other text entry
functionality, internet and
e-mail abilities, and the
capacity to run an operating
system and related software

Support language-
learning activities that
utilize text messaging, and
shanng and taking
pictures

Facilitate teacher—student
and student—student
communication during
remote learning activities

Nguon: Golonka et al. (2014).



