diffusion de documents scientifiques de niveau recherche, publiés ou non, émanant des établissements d'enseignement et de recherche français ou étrangers, des laboratoires publics ou privés.

Background : Mountain guides are facing many new challenges today that need to be tackled. Amongst others, they have to deal with too many accidents and confront the global warming, the global market and new expectations of the society.

Overview : Some studies have been done to improve the perception of risk of the mountain guides during their continuous training (Kouabenan, Morel) and to extract the causes and risk factors from mountaineering accidents (Soule B, Reynier V). In order to propose a new point of view, more focused on the socio-technical context than on the individual failure, we work in an ergonomic way to understand how the collective work between guides and relationship between mountain guides and the client could influence the establishment of safety in the professional activity. Indeed, all the demands (clients, colleagues, …), the work context and their own attributes (age, experience, …) might be in conflict and push the guides to compromise.

Purpose : This collaborative project between the Labex ITEM, the SNGM and the ENSA aims to try to better understand the way the mountain guides handle the risks in their everyday work, deal with unexpected situations and make decisions. 

Compromise strategies

Health and safety Service

model : work situation focused on the mountain guide
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