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Chapitre 5. Le patient et  
son assurance santé en Europe

Philippe MARTIN
8QLYHUVLW«�GH�%RUGHDX[��&HQWUH�GH�GURLW�FRPSDU«�GX�WUDYDLO�HW�GH�OD�V«FXULW«�VRFLDOH�

�&20375$6(&�Ȃ�805�&156������

Cyril BENOÎT
Sciences Po, Centre d’études européennes et de politique comparée  

�805�&156������

P RXU�TXL�VȇLQW«UHVVH�¢�OD�SODFH�HW�GHV�PXWXHOOHV�RX�¢�OD�m�FRPSO«PHQWDLUH�VDQW«�}�GDQV�
OHV�DXWUHV�SD\V�HXURS«HQV�� OD�VLWXDWLRQ� IUDQ©DLVH�SHXW�VȇDY«UHU� WURPSHXVH��FDU�DVVH]�

VLQJXOLªUH��7KRPVRQ��6DJDQ�HW�0RVVLDORV�������� En France, plus de 95���GH�OD�SRSXODWLRQ�E«Q«�
ȴFLH�HQ�H΍HW�GȇXQH�FRXYHUWXUH�FRPSO«PHQWDLUH�VDQW«�HW��GDQV�SOXV�GH�OD�PRLWL«�GHV�FDV������), cette 
FRXYHUWXUH�HVW�DVVXU«H�SDU�XQH�PXWXHOOH��'5((6���������2U��ORUVTXȇRQ�MHWWH�XQ�FRXS�GȇĕLO�SDU�GHO¢�
QRV�IURQWLªUHV��OH�SDQRUDPD�HVW�DVVH]�GL΍«UHQW��2Q�REVHUYH�HQ�H΍HW�TXH�OHV�PXWXHOOHV�GH�VDQW«�
VRQW� LQ«JDOHPHQW� LPSODQW«HV� HQ� (XURSH�HW� TXȇHQ�RXWUH�� HOOHV� QH� MRXHQW�SDV�Q«FHVVDLUHPHQW� OH�
P¬PH�U¶OH�TXȇHQ�)UDQFH��ΖO�H[LVWH�FHUWHV�XQH�FXOWXUH�PXWXDOLVWH�HXURS«HQQH��Q«H�DX�xixebVLªFOH�avec 
OHV�VRFL«W«V�GH�VHFRXUV�PXWXHOV�GDQV�XQH�(XURSH�HQ�FRXUV�GȇLQGXVWULDOLVDWLRQ�HW�QȇD\DQW�SDV�HQFRUH�
« inventé » la Sécurité sociale. On esWLPH�DXMRXUGȇKXL�TXȇXQ�(XURS«HQ�VXU�TXDWUH�HVW�DVVXU«�SDU�XQH�
PXWXHOOH�GH�VDQW«��FH�TXL�UHSU«VHQWH�HQYLURQ���� PLOOLRQV�GH�SHUVRQQHV��'DQV�FHW�HQVHPEOH�� OD�
PXWXDOLW«�IUDQ©DLVH�UHSU«VHQWH�WRXWHIRLV�¢�HOOH�VHXOH�TXHOTXH��� millions d’asVXU«V��9LQFHQW���������
6L�RQ� VȇHQ� WLHQW�DX� U¶OH�GH� FRPSO«PHQWDLUH� VDQW«�TXH� MRXHQW� OHV�PXWXHOOHV�� OD� )UDQFH�HVW�GRQF�
LQFRQWHVWDEOHPHQW�OH�SD\V�HXURS«HQ�GDQV�OHTXHO�FHOOHV�FL�VRQW�OHV�SOXV�SU«VHQWHV��'DQV�OHV�DXWUHV�
SD\V�� OHV�PXWXHOOHV�GH�VDQW«�RFFXSHQW�HQ�J«Q«UDO�XQH�SODFH�SOXV�PRGHVWH��0HQWLRQQRQV�DXVVL�
TXH��GDQV�OHV�SD\V�GH�OȇDQFLHQ�m�EORF�GH�Oȇ(VW�}��OȇRUJDQLVDWLRQ�VRFLDOLVWH�DYDLW�TXDVLPHQW�«UDGLTX«�OD�
culture mutualiste de sorte que les mutuelles ont pratiquement (quoique pas totalement) disparu.

8Q� DXWUH� DVSHFW� ¢� SUHQGUH� HQ� FRQVLG«UDWLRQ� HVW� TXH�� ORUVTXȇHQ� )UDQFH� RQ� SDUOH� GH� m�VD�
PXWXHOOH�}��RQ�XWLOLVH�VRXYHQW�OH�WHUPH�GH�PDQLªUH�J«Q«ULTXH�SRXU�G«VLJQHU�HQ�U«DOLW«�XQH�DVVX�
UDQFH�GH�VDQW«�GH�QDWXUH�SULY«H�FRPSO«PHQWDLUH�SDU�UDSSRUW�DX�U«JLPH�REOLJDWRLUH�GH�OȇDVVXUDQFH�
PDODGLH��FRQVLG«U«�FRPPH�SXEOLF��2U���� ��GHV�FRQWUDWV�GȇDVVXUDQFH�FRPSO«PHQWDLUH�VDQW«�HQ�
)UDQFH�VRQW�SRXUYXV�SDU�GHV�VRFL«W«V�GȇDVVXUDQFH�HW������SDU�GHV�LQVWLWXWLRQV�GH�SU«YR\DQFH��ΖFL��
FRPPH�GDQV�GȇDXWUHV�SD\V�HXURS«HQV��FH�VRQW�GRQF�GL΍«UHQWV�DFWHXUV�Ȃ FHUWDLQV�¢�EXW�OXFUDWLI��
GȇDXWUHV�VDQV�EXW�OXFUDWLI – qui proposent de l’assurance santé dans des conditions de marché et 
GH�FRQFXUUHQFH�U«JLHV�SDU�OH�GURLW�GH�Oȇ8QLRQ�HXURS«HQQH��8(���$MRXWRQV�TXH�OH�GURLW�HXURS«HQ�
QȇHQFDGUH�TXH�OHV�FRQGLWLRQV�GȇH[HUFLFH�GH�OȇDFWLYLW«�GȇDVVXUDQFH��/H�FRQWHQX�GHV�FRQWUDWV��TXDQW�¢�
OXL��IDLW�OH�SOXV�VRXYHQW�OȇREMHW�GȇXQH�«WURLWH�U«JXODWLRQ�DX�QLYHDX�QDWLRQDO�
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'DQV�FH�FRQWH[WH��OH�UDSSRUW�GX�SDWLHQW�¢�VD�PXWXHOOH�RX��SOXV�ODUJHPHQW��DX[�IRUPXOHV�GȇDV�
VXUDQFH�VDQW«�SULY«H�R΍HUWHV�VXU� OH�PDUFK«��QȇHVW�SDV� OH�P¬PH�GȇXQ�SD\V�Gȇ(XURSH�¢� OȇDXWUH�� ΖO�
H[LVWH�HQ�H΍HW�GLYHUVHV� FRQȴJXUDWLRQV��GLYHUVHV�PDQLªUHV�GȇRUJDQLVHU� OȇDFFªV�DX[� VRLQV�HW� OHXU�
SULVH�HQ�FKDUJH�ȴQDQFLªUH��ΖO�HVW�FHSHQGDQW�SRVVLEOH�GH�G«JDJHU�XQH�W\SRORJLH�GH�OȇDQDO\VH�GH�FHV�
GL΍«UHQWHV�FRQȴJXUDWLRQV��GRQW�OH�SULQFLSDO�G«WHUPLQDQW�HVW�OȇRUJDQLVDWLRQ�GH�OD�FRXYHUWXUH�GHV�
VRLQV�HW�OD�SODFH�TXȇRFFXSH�OȇDVVXUDQFH�SULY«H��FRPSO«PHQWDLUH�RX�QRQ��GDQV�OH�V\VWªPH�GH�VDQW«��
/ȇDXWUH�G«WHUPLQDQW�FRQFHUQH�OD�SODFH�ODLVV«H�DX�PDUFK«�HW�¢�OD�FRQFXUUHQFH�HQWUH�DFWHXUV��GRQW�
RQ�YHUUD�TXȇHOOH�QH�UHFRXSH�TXȇLPSDUIDLWHPHQW�FHWWH�SUHPLªUH�FOHI�GH�U«SDUWLWLRQ�

6XU�FHWWH�EDVH��TXDWUH�FRQȴJXUDWLRQV�SULQFLSDOHV�VRQW�LGHQWLȴDEOHV�HQ�(XURSH��/D�SU«VHQWDWLRQ�
SURSRV«H�GDQV�OH�SU«VHQW�FKDSLWUH�VH�FRQFHQWUH�VXU�GHV�H[HPSOHV�m�W\SLTXHV�}�GH�FKDTXH�FRQȴ�
JXUDWLRQ��SHUPHWWDQW�GȇDSSU«FLHU�OHV�SRLQWV�GH�FRQWUDVWH�HQWUH�HOOHV��/H�SUHPLHU��LOOXVWU«�LFL�¢�SDUWLU�
GHV�H[HPSOHV�GHV�3D\V�%DV�HW�GH�OD�%HOJLTXH��FRUUHVSRQG�¢�XQH�VLWXDWLRQ�R»�OȇDVVXUDQFH�PDODGLH�
REOLJDWRLUH��$02��HVW�FRQȴ«H�¢�GHV�DVVXUHXUV�SULY«V��PXWXDOLVWHV�GDQV�OH�FDV�GH�OD�%HOJLTXH��VRXV�
VWDWXW�FRPPHUFLDO�DX[�3D\V�%DV������'DQV�OD�GHX[LªPH�FRQȴJXUDWLRQ��OȇDVVXUDQFH�SULY«H�R΍UH�XQ�
FHUWDLQ�QRPEUH�GH�VHUYLFHV�VXSSO«PHQWDLUHV�O¢�R»�H[LVWH�G«M¢�XQ�V\VWªPH�GH�VDQW«�JUDWXLW�HW�XQL�
YHUVHO��&ȇHVW�OH�FDV�GX�5R\DXPH�8QL�HW�GH�Oȇ(VSDJQH������/D�WURLVLªPH�FRQȴJXUDWLRQ�SU«VHQWH�GHV�
WUDLWV�VLPLODLUHV��PDLV�OȇDVVXUDQFH�VDQW«�SULY«H�\�MRXH�XQ�U¶OH�SOXV�LPSRUWDQWɋ�� LO�VȇDJLW�GX�FDV�GH�
SD\V�GLVSRVDQW�GȇXQ�V\VWªPH�GH�VDQW«�QDWLRQDO�PDLV�QRQ�XQLYHUVHO��HW�R»�OȇDVVXUDQFH�FRXYUH�GHV�
LQGLYLGXV�PDO��YRLUH�QRQ�SULV�HQ�FKDUJH��SDU�OH�U«JLPH�SXEOLF������&HWWH�FRQȴJXUDWLRQ�VHUD�LOOXVWU«H�
SOXV�ORLQ�SDU�OH�FDV�GH�OȇΖUODQGH��(QȴQ��OD�TXDWULªPH�FRQȴJXUDWLRQ�FRUUHVSRQG�¢�FHOOH�GH�OD�)UDQFH��
R»�LO�H[LVWH�¢�OD�IRLV�XQH�DVVXUDQFH�PDODGLH�REOLJDWRLUH�DYHF�XQ�IRUW�UHVWH�¢�FKDUJH��HW�XQH�DVVX�
UDQFH�VDQW«�SULY«H�FRPSO«PHQWDLUH�«WURLWHPHQW�DUWLFXO«H�¢�Oȇ$02�Ȃ�XQ�FDV�TXH�QRXV�QH�GLVFXWH�
rons pas ici, car largement traité dans le reste de l’ouvrage1.

1. L’assurance privée pour la couverture santé obligatoire 
(Belgique, Pays-Bas)

ΖO�VȇDJLW�O¢�GȇXQ�FHUWDLQ�PRGH�GȇRUJDQLVDWLRQ�GH�OD�FRXYHUWXUH�PDODGLH�REOLJDWRLUH�TXL�VH�GLV�
WLQJXH�¢�OD�IRLV�GX�V\VWªPH�GH�VDQW«�SXEOLF�HW�JUDWXLW�¢�OD�EULWDQQLTXH�PDLV�DXVVL�GHV�FDLVVHV�GH�
6«FXULW«�VRFLDOH�¢�OD�IUDQ©DLVH��/D�%HOJLTXH�HW�OHV�3D\V�%DV�LQFDUQHQW�FH�PRGªOH�GDQV�OHTXHO�OȇDVVX�
UDQFH�PDODGLH�HQ�WDQW�TXȇDVVXUDQFH�VRFLDOH�REOLJDWRLUH�HVW�FRQȴ«H�¢�XQH�SOXUDOLW«�GȇDFWHXUV�SULY«V��
VXU�OD�EDVH�GX�SULQFLSH�GX�OLEUH�FKRL[�GH�VRQ�DVVXUHXU�SDU�OH�SDWLHQW�HW�RX�OȇDVVXU«�VRFLDO��'DQV�
FHWWH�DSSURFKH��OD�PXWXHOOH��HQ�%HOJLTXH��RX�SOXV�JOREDOHPHQW��OȇDVVXUDQFH�SULY«H��3D\V�%DV��HVW�
le premier et souvent l’unique interlocuteur du patient pour ce qui est de la prise en charge des 
VRLQV�GH�VDQW«��GDQV�OD�PHVXUH�R»�HOOH�YD�J«UHU�OHV�UHPERXUVHPHQWV�SRXU�OHV�VRLQV�GH�EDVH�HW�

����/HV�«O«PHQWV�IDFWXHOV�SU«VHQW«V�GDQV�FH�FKDSLWUH�UHSRVHQW�VXU�OȇH[SORLWDWLRQ�GH�GL΍«UHQWHV�VRXUFHV�GH�SUHPLªUH�
HW�VHFRQGH�PDLQV��TXL�VRQW�G«WDLOO«HV�GDQV�%HQR°W��'HO�6RO�HW�0DUWLQ��������SRXU�OD�%HOJLTXH��OHV�3D\V�%DV�HW�OȇΖUODQGHɋ��
GDQV�0DUWLQ��������HW�&RVWD�L�)RQW��������SRXU�OH�FDV�GH�Oȇ(VSDJQHɋ��HW�GDQV�)RXELVWHU�HW�5LFKDUGVRQ��������HW�(XURSHDQ�
3DUOLDPHQW��������SRXU�OH�FDV�GX�5R\DXPH�8QL�
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SURSRVHU�XQH�FRXYHUWXUH�FRPSO«PHQWDLUH�SRXU�OH�UHVWH��(Q�%HOJLTXH�FRPPH�DX[�3D\V�%DV��HQ�FH�
qu’elles sont en charge de l’AMO, les mutuelles et assurances privées sont tenues de couvrir toute 
SHUVRQQH�TXL�HQ�IDLW�OD�GHPDQGH��VDQV�V«OHFWLRQ�GHV�ULVTXHV��SRXU�XQ�SDQLHU�GH�VRLQV�O«JDOHPHQW�
G«ȴQL�GH�PDQLªUH�XQLIRUPH��ΖO�\�D�Q«DQPRLQV�GȇLPSRUWDQWHV�GL΍«UHQFHV�HQWUH�OHV�GHX[�SD\V� $X[�
3D\V�%DV��OD�O«JLVODWLRQ�D�VRXKDLW«�RUJDQLVHU�XQH�IRUPH�GH�FRQFXUUHQFH�HQWUH�DVVXUHXUV�DX�VHLQ�
même de l’AMO, ce qui n’est pas le cas en Belgique où les questions de concurrence et la notion 
GH�PDUFK«�QȇRSªUHQW�TXH�SRXU�FH�TXL�HVW�GH�OȇR΍UH�FRPSO«PHQWDLUH��HQ�SULQFLSH�IDFXOWDWLYH�

1.1. Belgique : la mutualité comme acteur central de la Sécurité sociale

(Q�%HOJLTXH�� OHV�PXWXHOOHV�RFFXSHQW�XQH�SRVLWLRQ� FHQWUDOH� DXVVL� ELHQ�GDQV� OH� V\VWªPH�GH�
OȇDVVXUDQFH�PDODGLH�REOLJDWRLUH�TXH�VXU�OH�WHUUDLQ�GH�OD�FRPSO«PHQWDLUH��/H�V\VWªPH�GȇDVVXUDQFH�
PDODGLH�REOLJDWRLUH�PLV�HQ�SODFH�DSUªV�JXHUUH��HQb�����������IDLW�XQH�SODFH�LPSRUWDQWH�¢�OD�PXWXD�
OLW«�¢�OD�GL΍«UHQFH�GH�OD�)UDQFH�TXL��¢�OD�P¬PH�S«ULRGH��D�FKRLVL�GH�FRQȴHU�OD�6«FXULW«�VRFLDOH�DX[�
RUJDQLVDWLRQV�V\QGLFDOHV��UHO«JXDQW�OHV�PXWXHOOHV�HW�OHV�LQVWLWXWLRQV�GH�SU«YR\DQFH�GDQV�OH�FKDPS�
GH�OD�FRPSO«PHQWDLUH�IDFXOWDWLYH�

/ȇDVVXUDQFH�PDODGLH�REOLJDWRLUH�EHOJH��Oȇ$66Ζ��$VVXUDQFH�VRLQV�GH�VDQW«�HW�LQGHPQLW«V���FRQVWL�
WXH�OȇXQH�GHV�VHSW�EUDQFKHV�GH�OD�6«FXULW«�VRFLDOH��(OOH�FRXYUH�WRXWH�OD�SRSXODWLRQ��DYDQW�WRXW�VXU�
XQH�EDVH�SURIHVVLRQQHOOHɋ��VDODUL«V��LQG«SHQGDQWV��IRQFWLRQQDLUHV��&K¶PHXUV��SHQVLRQQ«V�HW�«WX�
GLDQWV�GLVSRVHQW�FHSHQGDQW�DXVVL�GȇXQH�FRXYHUWXUH�GH�Oȇ$66Ζ��/D�ORL�«WDEOLW�XQH�REOLJDWLRQ�GH�VȇDɝ�
OLHU�DXSUªV�GȇXQ�RUJDQLVPH�DVVXUHXU�HW�P«QDJH�OD�OLEHUW«�GH�FKRL[�GH�FH�GHUQLHU��/HV�RUJDQLVPHV�
DVVXUHXUV�KDELOLW«V�¢�J«UHU�OH�U«JLPH�GH�EDVH�GH�Oȇ$66Ζ�VRQW�OHV�FLQT�PXWXDOLW«V�KLVWRULTXHV�EHOJHV��
TXL�VH�VRQW�G«YHORSS«HV�VXU�XQH�EDVH�FRQIHVVLRQQHOOH�HW�SDUWLVDQH��DXTXHO�VȇDMRXWHQW�OH�VHUYLFH�
U«JLRQDO�GH�OD�&DLVVH�DX[LOLDLUH�GȇDVVXUDQFH�PDODGLH�LQYDOLGLW«��&$$0Ζ��HW�OD�&DLVVH�GHV�VRLQV�GH�
VDQW«�GH�OD�61&%�+ROGLQJ��&66���4XHO�TXH�VRLW�OȇRUJDQLVPH�FKRLVL��OH�SDQLHU�GH�VRLQV�HVW�LGHQWLTXH��
DLQVL�TXH�OH�WDX[�GH�FRWLVDWLRQ�H[LJ«�

Le panier de soins de l’ASSI est large. Il comprend 29 catégories de prestations de santé qui 
SRUWHQW�VXU�GHV�VRLQV�DXVVL�ELHQ�SU«YHQWLIV�TXH�FXUDWLIV��&RPPH�HQ�)UDQFH��Oȇ$66Ζ�SURFªGH�SDU�
UHPERXUVHPHQW�GHV�IUDLV�GH�VDQW«��DYHF�DSSOLFDWLRQ�GȇXQ�WLFNHW�PRG«UDWHXU��2Q�QRWHUD�TXH�OȇDV�
VXUDQFH�KRVSLWDOLVDWLRQ�TXL�YLVH�¢�FRXYULU�OHV�IUDLV�GH�V«MRXU�HVW�GLVWLQFWH�GH�OȇDVVXUDQFH�PDODGLH�
HW�QȇHQWUH�SDV�GDQV�OH�SDQLHU�GH�VRLQV��OHV�VRLQV�DPEXODWRLUHV�HW�DFWHV�FKLUXUJLFDX[�SUDWLTX«V�¢�
OȇK¶SLWDO�UHOªYHQW�SDU�FRQWUH�GH�Oȇ$66Ζ���/D�FRXYHUWXUH�GHV�IUDLV�GH�V«MRXU�¢�OȇK¶SLWDO�HVW�R΍HUWH�HQ�
complémentaire.

En Belgique, les mutuelles sont présentes sur le marché de la complémentaire, en concur�
UHQFH�DYHF�OHV�FRPSDJQLHV�GȇDVVXUDQFHV�TXL�R΍UHQW�GHV�FRXYHUWXUHV�VDQW«��0DLV�OD�SRVLWLRQ�KLV�
WRULTXH�HW�OH�VWDWXW�O«JDO�GHV�PXWXHOOHV�EHOJHV�OHXU�FRQIªUHQW�FHUWDLQV�DYDQWDJHV��FRQWHVW«V�SDU�
OHV�FRPSDJQLHV�GȇDVVXUDQFHV�VRXKDLWDQW�JDJQHU�GHV�SDUWV�GH�PDUFK«��*«Q«UDOHPHQW��SRXU� OHV�
PHPEUHV�TXȇHOOHV�FRXYUHQW�DX� WLWUH�GX� U«JLPH�REOLJDWRLUH�� OHV�PXWXHOOHV�SURSRVHQW�«JDOHPHQW�
XQH�FRXYHUWXUH�FRPSO«PHQWDLUH��2Q�FRQVLGªUH�TXH��GDQV�OHV�IDLWV�HW�DYDQW�OD�U«IRUPH�GHb������
OHV� PXWXHOOHV� J«UDQW� OD� FRXYHUWXUH� REOLJDWRLUH� UHQGDLHQW�� GH� SDU� OHXUV� VWDWXWV�� SUDWLTXHPHQW�
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Q«FHVVDLUH�OD�FRWLVDWLRQ�GH�OHXUV�DGK«UHQWV�¢�XQH�FRPSO«PHQWDLUH�VDQW«�������GHV�PXWXDOLVWHV�
«WDLHQW�GDQV�FH�FDV���(OOHV�E«Q«ȴFLDLHQW�HQ�TXHOTXH�VRUWH�GȇXQH�FOLHQWªOH�FDSWLYH�

/ȇR΍UH�FRPSO«PHQWDLUH�HVW�OLEUHɋ��WRXWHV�OHV�PXWXHOOHV�HW�FRPSDJQLHV�GȇDVVXUDQFHV�QȇR΍UHQW�
SDV� OHV�P¬PHV� VHUYLFHV�HW� OH�PRQWDQW�GHV� FRWLVDWLRQV� YDULH�GȇXQH�PXWXHOOH�DVVXUDQFH�¢�XQH�
autre. La mutualité propose en complémentaire la prise en charge partielle ou totale du ticket 
PRG«UDWHXU��DLQVL�TXH�WRXWHV�VRUWHV�GH�SUHVWDWLRQV�HW�VHUYLFHV�WRXFKDQW�¢�OD�VDQW«�DX�VHQV�WUªV�
large2ɋ��HOOH�SURSRVH�DXVVL�GHV�DVVXUDQFHV�KRVSLWDOLVDWLRQ��&ȇHVW�GȇDLOOHXUV�HVVHQWLHOOHPHQW�VXU�FH�
W\SH�GH�SUHVWDWLRQ�TXȇRQW�«W«�VRXOHY«V�OHV�SUREOªPHV�GH�FRQFXUUHQFH�SRUW«V�DX�SODQ�HXURS«HQ�
SDU�OHV�DVVXUHXUV��VXVFLWDQW�OD�U«IRUPH�GHb������3DU�OD�YRL[�GH�OHXU�UHSU«VHQWDQW�$VVXUDOLD��OHV�
DVVXUHXUV�SULY«V�RQW�HQ�H΍HW�G«QRQF«�OD�SRVLWLRQ�GRPLQDQWH�GHV�PXWXDOLW«V�GDQV�OH�FKDPS�GH�
l’assurance complémentaire de soins. La Commission européenne saisie du dossier a rendu un 
DYLV�HQ�PDL�������&������������GX���PDL��������DYLV�UHSULV�SDU�OD�&RXU�GH�MXVWLFH�GH�Oȇ8(�GDQV�
XQ�DUU¬W� FRQGDPQDQW� OD�%HOJLTXH�HQb������3RXU� OHV� DXWRULW«V� HXURS«HQQHV�� OHV� DFWLYLW«V�GHV�
PXWXHOOHV�EHOJHV��QRWDPPHQW�HQ�FH�TXL�FRQFHUQH�OHV�FRXYHUWXUHV�FRPSO«PHQWDLUHV�KRVSLWDOL�
VDWLRQ��FRQVWLWXHQW�GHV�DFWLYLW«V�«FRQRPLTXHV�UHOHYDQW�GX�GURLW�GHV�DVVXUDQFHV�HW�GRLYHQW�Vȇ\�
FRQIRUPHU��/D�FRQFXUUHQFH�GRLW�SRXYRLU�VȇH[HUFHU�OLEUHPHQW�

&HSHQGDQW�� HQ�SDUDOOªOH�GH� FHWWH�DFWLRQ�GHYDQW� OHV�DXWRULW«V�HXURS«HQQHV��$VVXUDOLD� DYDLW�
PHQ«�XQH�Q«JRFLDWLRQ�DYHF�OD�PXWXDOLW«�EHOJH�VXU�FHV�TXHVWLRQV��VRXV�Oȇ«JLGH�GX�JRXYHUQHPHQW��
&H�GHUQLHU�GHYDLW�WUDQFKHU�HW�DGRSWHU�XQ�WH[WH�GH�ORL�HQ�DYULOb������(Q�YLJXHXU�GHSXLV�OH��erbMDQYLHU�
������OD�ORL�VWUXFWXUH�G«VRUPDLV�OH�VHJPHQW�GH�OD�FRPSO«PHQWDLUH�VDQW«�GH�OD�PDQLªUH�VXLYDQWHɋ��
OHV�PXWXHOOHV�SHXYHQW�LPSRVHU�¢�OHXUV�DGK«UHQWV�XQH�FRXYHUWXUH�FRPSO«PHQWDLUH�TXL�FRPSUHQG�
XQ�FHUWDLQ�QRPEUH�GH�VHUYLFHV�HW�SUHVWDWLRQV�TXL�«FKDSSHQW�DX�GURLW�GHV�DVVXUDQFHV��HW�GRQF�
au droit de la concurrence. Une assurance hospitalisation peut être incluse dans ce package, 
PDLV�HOOH�HVW�Q«FHVVDLUHPHQW� OLPLW«H��/HV�SUHVWDWLRQV�FRPSO«PHQWDLUHV�PXWXDOLVWHV�GH�FH� W\SH�
QH�SHXYHQW�¬WUH�G«OLYU«HV�TXH�m�GDQV� OD� OLPLWH�GHV�PR\HQV�GLVSRQLEOHV�}�HW�VRQW�ȴQDQF«HV�SDU�
GHV�FRWLVDWLRQV�IRUIDLWDLUHV��FRPPH�GHV�IRQGV�GȇDFWLRQ�VRFLDOH���$X�GHO¢�RX�¢�F¶W«�GH�FHWWH�FRP�
SO«PHQWDLUH�REOLJDWRLUH�SRXU�OHV�DGK«UHQWV�¢�XQH�PXWXHOOH�GH�VDQW«��LO�HVW�SRVVLEOH�GH�FRQWUDFWHU�
XQH�DVVXUDQFH�FRPSO«PHQWDLUH� IDFXOWDWLYH��GDQV�GHV�FRQGLWLRQV�FRQIRUPHV�DX�GURLW�HXURS«HQ�
GHV�DVVXUDQFHV��/HV�FRXYHUWXUHV�IDFXOWDWLYHV�SHXYHQW�¬WUH�R΍HUWHV�SDU�GHV�VRFL«W«V�PXWXDOLVWHV�
GȇDVVXUDQFH�RX�SDU�GHV�FRPSDJQLHV�SULY«HV��(Q�SUDWLTXH��OHXU�R΍UH�SRUWH�EHDXFRXS�VXU�OHV�VRLQV�
dentaires et l’hospitalisation.

'ȇDSUªV�OHV�FKL΍UHV�GH�OD�6«FXULW«�VRFLDOH�FRPSLO«V�SDU�$VVXUDOLD��OH�QRPEUH�GH�%HOJHV�DVVX�
rés par une assurance privée ou une société mutualiste d’assurance est en progression chaque 
DQQ«H��(Qb������RQ�FRPSWDELOLVDLW����PLOOLRQV�GH�SHUVRQQHV�D\DQW�VRXVFULW�XQ�FRQWUDWɋ������PLO�
OLRQV�DXSUªV�GHV�DVVXUHXUV�SULY«V�PDODGLH�HW�����DXSUªV�GȇXQH�VRFL«W«�PXWXDOLVWH�GȇDVVXUDQFH�
SRXU�XQH�FRXYHUWXUH�IDFXOWDWLYH�

����3DU�H[HPSOH��SU¬WV�GH�PDW«ULHO�HQ�FDV�GH�KDQGLFDS��UHPERXUVHPHQW�GH�OȇKRP«RSDWKLH��V«DQFHV�GH�NLQ«VLWK«UD�
SLH�QRQ�FRXYHUWHV�SDU�Oȇ$66Ζ��PDLV�DXVVL�GURLW�¢�XQH�SULPH�¢�OD�QDLVVDQFH�GȇXQ�HQIDQW�RX�¢�XQH�DLGH�ȴQDQFLªUH�SRXU�
VȇDɝOLHU�¢�XQ�FOXE�VSRUWLI��HWF�



81

&+$3Ζ75(����/(�3$7Ζ(17�(7�621�$6685$1&(�6$17��(1�(8523(�

1.2. Aux Pays-Bas : les assurances privées dans un système  
de concurrence réglementée

3D\V�GH�WUDGLWLRQ�ELVPDUFNLHQQH�SRXU�FH�TXL�HVW�GH�OD�FRQFHSWLRQ�GH�OD�6«FXULW«�VRFLDOH��OHV�
3D\V�%DV�DYDLHQW�RUJDQLV«�OHXU�V\VWªPH�GH�VRLQV�VXU�OD�EDVH�GȇXQH�DVVXUDQFH�PDODGLH�REOLJDWRLUH�
J«U«H�SDU�GHV�FDLVVHV�O«JDOHPHQW�LQVWLWX«HV�Ȃ�RQ�QH�WURXYH�GRQF�SDV�LFL�GH�PXWXHOOHV�MRXDQW�OH�
P¬PH�U¶OH�TXȇHQ�%HOJLTXH��ELHQ�TXH� OHV�GHX[�V\VWªPHV�VRLHQW�KLVWRULTXHPHQW� WUªV�SURFKHV����
SDUWLU�GH�OD�ȴQ�GHV�DQQ«HVb������OHV�JRXYHUQHPHQWV�Q«HUODQGDLV�RQW�FKHUFK«�¢�OLE«UDOLVHU�OH�V\V�
WªPH�HW��QRWDPPHQW��¢� LQWURGXLUH�GHV�«O«PHQWV�GH�FRQFXUUHQFH�DX�VHLQ�GH� OȇDVVXUDQFH�VRFLDOH�
PDODGLH��DEROLWLRQ�GX�PRQRSROH�U«JLRQDO�GHV�FDLVVHV�SDU�H[HPSOH���/D�U«IRUPH�GH�OȇRUJDQLVDWLRQ�
GH�OȇDVVXUDQFH�PDODGLH�DX[�3D\V�%DV�SURFªGH�GH�OD�ORL�J«Q«UDOH�VXU�OHV�VRLQV�GH�VDQW«�HQ�YLJXHXU�
GHSXLV�OH��erbMDQYLHU�������DLQVL�TXH�GH�OD�ORL�GH�U«JXODWLRQ�GX�PDUFK«�GHV�VRLQV�GH�VDQW«����OȇLPDJH�
GH�WRXWHV�OHV�U«IRUPHV�TXL�OȇRQW�SU«F«G«H��OȇREMHFWLI�SULQFLSDO�GH�FHWWH�ORL�HVW�GH�OLPLWHU�OH�FR½W�GHV�
VRLQV��0DLV�FHWWH�U«IRUPH�YD�SOXV�ORLQ�HQ�FKHUFKDQW�¢�PRGLȴHU�OHV�UHODWLRQV�HQWUH��WDW�DVVXUHXUV�
DVVXU«V��/H�QRXYHDX�FDGUH�O«JDO�YLVH�¢�DUWLFXOHU�FRQFXUUHQFH�HW�VROLGDULW«�

/D�U«IRUPH�D�VXSSULP«� OHV�FDLVVHV�GȇDVVXUDQFH�PDODGLH�SU«H[LVWDQWHV�HW�\�D�VXEVWLWX«�GHV�
DVVXUDQFHV�SULY«HV�HQ�FKDUJH�GX�U«JLPH�XQLYHUVHO�GH�EDVH��PDLV�VXVFHSWLEOHV�GȇR΍ULU�DXVVL�XQH�
FRXYHUWXUH�VXSSO«PHQWDLUH��&HV�DVVXUDQFHV�SULY«HV��G«M¢�SU«VHQWHV�DYDQW�OD�U«IRUPH�TXRLTXȇRF�
FXSDQW� XQ� VHJPHQW�PDUJLQDO�� VRQW� G«VRUPDLV� HQ� FKDUJH� GX� U«JLPH�REOLJDWRLUH� GH� FRXYHUWXUH�
PDODGLH��&HOD�LPSOLTXH�OD�PLVH�HQ�ĕXYUH�GȇXQ�m�FDKLHU�GHV�FKDUJHV�}�LPSRV«�SDU�OD�ORL��/D�ORL�SRVH�
TXH�WRXW�U«VLGHQW�HVW�REOLJ«�GH�VRXVFULUH�XQH�DVVXUDQFH�PDODGLH�m�GH�EDVH�}�DXSUªV�GH�OȇDVVXUHXU�
GH�VRQ�FKRL[��/HV�DVVXUHXUV�SULY«V�VRQW�GªV�ORUV�WHQXV�GȇDFFHSWHU�OȇDGK«VLRQ�GH�WRXW�U«VLGHQW�HW�QH�
SHXYHQW�SDV�SUDWLTXHU�OD�V«OHFWLRQ�GHV�ULVTXHV��'ȇR»�OD�PLVH�HQ�SODFH�GȇXQ�V\VWªPH�GH�FRPSHQVD�
WLRQ�ȴQDQFLªUH�HQWUH�DVVXUHXUV��YLD�XQ�IRQGV�QDWLRQDO��GH�PDQLªUH�TXH�OHV�DVVXUHXUV�TXL�FRXYUHQW�
XQH�SURSRUWLRQ�LPSRUWDQWH�GH�SHUVRQQHV�¢�IRUW�ULVTXH��SHUVRQQHV�¤J«HV��PDODGHV�FKURQLTXHV��QH�
VRLHQW�SDV�S«QDOLV«V��/ȇDVVXUDQFH�PDODGLH�REOLJDWRLUH�R΍UH�XQ�SDQLHU�GH�m VRLQV�GH�EDVH » com�
SUHQDQW�OHV�SUHVWDWLRQV�TXH�GRLYHQW�IRXUQLU�OHV�DVVXUHXUV�¢�OȇHQVHPEOH�GHV�DVVXU«V��&H�SDQLHU�GH�
VRLQV�HVW�DVVH]�ODUJH�HW�FRPSOHWɋ��VRLQV�P«GLFDX[�RUGLQDLUHV��J«Q«UDOLVWHV�HW�VS«FLDOLVWHV���VRLQV�
KRVSLWDOLHUV��P«GLFDPHQWV��VRLQV�LQȴUPLHUV��PDW«ULHO�P«GLFDO��PDLV�DXVVL�VRLQV�GH�VDQW«�PHQWDOH��
NLQ«VLWK«UDSLH� �SRXU� OHV�PDODGLHV� FKURQLTXHV� HW� OD� U««GXFDWLRQ��� FHUWDLQV� VRLQV� SDUDP«GLFDX[��
VRLQV�GHQWDLUHV�SRXU�OHV�HQIDQWV�MXVTXȇ¢��� ans.

&RQWUDLUHPHQW�DX[�DVVXU«V�VRFLDX[�IUDQ©DLV�TXL�IRQW�OȇREMHW�GȇXQH�DɝOLDWLRQ�REOLJDWRLUH�¢�OD�
6«FXULW«�VRFLDOH��OHV�1«HUODQGDLV�VRXVFULYHQW�XQ�FRQWUDW�GȇDVVXUDQFH�PDODGLH�DXSUªV�GȇXQ�DVVXUHXU��
Cela emporte quelques particularités. D’une part, la souscription implique le paiement par tout 
DVVXU«�GȇXQH�m�SULPH�QRPLQDOH�}��3RXU�OHV�VDODUL«V�VȇDMRXWH�¢�FHWWH�SULPH�XQH�FRWLVDWLRQ�SDWURQDOH�
Ȃ�YHUV«H�SDU�OȇHPSOR\HXU�DX�%XUHDX�GHV�LPS¶WV�Ȃ�H[SULP«H�HQ�SRXUFHQWDJH�GH�OD�U«PXQ«UDWLRQ�
GX�WUDYDLOOHXU��/HV�WUDYDLOOHXUV�LQG«SHQGDQWV�DFTXLWWHQW�XQH�FRWLVDWLRQ�HQ�IRQFWLRQ�GH�OHXUV�UHYH�
QXV��DXWRXU�GH�����GH�OHXUV�UHYHQXV�VRXV�SODIRQG�DQQXHO���/HV�MHXQHV�GH�PRLQV�GH����DQV�VRQW�
REOLJDWRLUHPHQW�FRXYHUWV��OHV�SDUHQWV�VRXVFULYHQW�SRXU�HX[��¢�WLWUH�JUDWXLW��&ȇHVW�Oȇ�WDW�TXL�SUHQG�
HQ�FKDUJH� OD�SULPH�QRPLQDOH�GHV� MHXQHV�GH�PRLQV�GH����DQV��DLQVL�TXH�FHOOH�GHV�GHPDQGHXUV�
GȇDVLOH�HW�GHV�PLJUDQWV�LOO«JDX[��/ȇ�WDW�VXEYHQWLRQQH�«JDOHPHQW�XQH�SDUWLH�GH�OD�SULPH�DFTXLWW«H�
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SDU�OHV�SHUVRQQHV�¢�IDLEOHV�UHYHQXV��DLGH�VRFLDOH���/HV�DVVXUDQFHV�SULY«HV�«WDEOLVVHQW�OLEUHPHQW�OH�
PRQWDQW�GH�OD�SULPH�QRPLQDOHɋ��OHV�U«VLGHQWV�RSªUHQW�GRQF�XQ�FKRL[�VXU�XQ�PDUFK«��2Q�REVHUYH�
FHSHQGDQW�SHX�GH�YDULDWLRQV�GDQV�OHV�WDULIV�FDU�OȇR΍UH�GH�FRXYHUWXUH�HVW�Q«FHVVDLUHPHQW�OD�P¬PH�
puisque la législation impose un panier de soins et interdit la sélection des risques. La loi interdit 
HQ�RXWUH�GH�SUDWLTXHU�GHV�WDULIV�GL΍«UHQWV�VHORQ�GHV�JURXSHV�RX�FDW«JRULHV�GȇDVVXU«V��&HWWH�LQWHU�
GLFWLRQ�QȇD΍HFWH�FHSHQGDQW�SDV�OD�SRVVLELOLW«�SRXU�OȇDVVXUHXU�GH�SURSRVHU�GHV�FRQWUDWV�FROOHFWLIV��
QRWDPPHQW�HQ�GLUHFWLRQ�GHV�HQWUHSULVHV�DX�SURȴW�GH�OHXUV�VDODUL«V�

'ȇDXWUH�SDUW��RQ�REVHUYH�TXH� OHV� FRQWUDWV�GȇDVVXUDQFH� FRQWLHQQHQW�GHV� m�FODXVHV�GH� UHV�
SRQVDELOLVDWLRQ�}�� FRPSUHQDQW XQH� IUDQFKLVH� OLEUHPHQW�ȴ[«H�PDLV� OLPLW«H�SDU� OD� O«JLVODWLRQ�¢�
��� HXURV�DQ�HQb������&HOD�VLJQLȴH�TXH�MXVTXȇ¢�FRQFXUUHQFH�GH�FH�SODIRQG�� OHV�VRLQV�QH�VRQW�
SDV�UHPERXUV«V��PDLV�TXH�OHV�VRLQV�DX�GHO¢�VRQW�LQW«JUDOHPHQW�SULV�HQ�FKDUJH��&HOD�FRQFHUQH�
QRWDPPHQW�OHV�P«GLFDPHQWV�FDU�OD�P«GHFLQH�GH�YLOOH�HVW�HQ�J«Q«UDO�UHPERXUV«H�¢������ au 
SUHPLHU�HXUR��$XFXQH�IUDQFKLVH�QH�SHXW�SDU�FRQWUH�¬WUH�GHPDQG«H�SRXU�GHV�DVVXU«V�GH�PRLQV�
GH��� DQV�� /HV� FRQWUDWV� LQFOXHQW�«JDOHPHQW�XQ�ERQXV�GH���� HXURV�DQ� VL� OȇDVVXU«�QȇD�SDV�HX�
UHFRXUV�¢�OȇDVVXUDQFH�VDQW«�SHQGDQW�GRX]H�PRLV�

(Q�SUDWLTXH��OHV�FRQWUDWV�SURSRVHQW�GL΍«UHQWV�PRGHV�GH�SULVH�HQ�FKDUJH��&HUWDLQV�FRQWUDWV�
SURSRVHQW�OH�UHPERXUVHPHQW�GHV�VRLQV��OȇDVVXU«�D\DQW�OH�OLEUH�FKRL[�GX�P«GHFLQ��GH�OȇK¶SLWDO�RX�GX�
SURIHVVLRQQHO�GH�VDQW«��'ȇDXWUHV�FRQWUDWV�SURSRVHQW�DX[�DVVXU«V�GȇHQWUHU�GDQV�XQ�U«VHDX�GH�VRLQV�
HW�U«PXQªUHQW�GLUHFWHPHQW�OHV�SURIHVVLRQQHOV�GH�VDQW«ɋ��FHWWH�IRUPXOH�HVW�VRXYHQW�FRUU«O«H�¢�GHV�
FRWLVDWLRQV�GH�QLYHDX�SOXV�EDV�VXU� OH�PDUFK«��7RXWHV� OHV�DVVXUDQFHV�SU«VHQWHV�VXU� OH�VHJPHQW�
REOLJDWRLUH�GH�EDVH�SURSRVHQW�DXVVL�XQH�FRXYHUWXUH�VXSSO«PHQWDLUH��6RQW�HQ�J«Q«UDO�SURSRV«V�
les soins dentaires courants (non pris en charge par l’AMO), les soins d’optique, les soins para�
P«GLFDX[�KRUV�$02��2Q�FRQVLGªUH�TXH����� des Néerlandais disposent d’une assurance supplé�
PHQWDLUH��6ȇDJLVVDQW�GȇDVVXUDQFH�IDFXOWDWLYH�VȇDSSOLTXHQW�SOHLQHPHQW�LFL�OHV�SULQFLSHV�HW�UªJOHV�GX�
GURLW�GHV�DVVXUDQFHV��/ȇDVVXUHXU�SHXW�SUDWLTXHU�OD�V«OHFWLRQ�GHV�ULVTXHV��ΖO�HVW�WRWDOHPHQW�OLEUH�GH�
VD�WDULȴFDWLRQ��'H�IDLW��OHV�SULPHV�VRQW�YDULDEOHV�HW�HOOHV�VH�VLWXHQW�GDQV�XQH�IRXUFKHWWH�HQWUH�����
HW���� HXURV�SDU�DQ��/ȇDVVXU«�HVW�WRWDOHPHQW�OLEUH�GH�VRQ�FKRL[ɋ��LO�SHXW�¬WUH�DVVXU«�DXSUªV�GȇXQ�
assureur ;�SRXU�OD�FRXYHUWXUH�GH�EDVH�HW�DXSUªV�GȇXQ�DVVXUHXU <�SRXU�OD�VXSSO«PHQWDLUH��&ȇHVW�O¢�
TXȇRQ�REVHUYH�OHV�GL΍«UHQFHV�OHV�SOXV�VLJQLȴFDWLYHV�HQ�WHUPHV�GȇR΍UH�GH�FRXYHUWXUH�

2. L’assurance de confort (Royaume-Uni, Espagne)

&HUWDLQV�SD\V�HXURS«HQV�RQW�RSW«�SRXU�XQ�V\VWªPH�GH�VRLQV�XQLYHUVHO��WRXWH�OD�SRSXODWLRQ�
HVW�FRXYHUWH�VDQV�GLVWLQFWLRQ�GH�VWDWXWV�SURIHVVLRQQHOV���SXEOLF�HW�ȴQDQF«�SDU�OȇLPS¶W�HW�JUDWXLW�RX�
GX�PRLQV�VDQV�DYDQFH�GH�IUDLV��SDV�GH�V\VWªPH�GH�UHPERXUVHPHQW�GHV�VRLQV�SDU�GHV�FDLVVHV�GH�
6«FXULW«�VRFLDOH���&ȇHVW�QRWDPPHQW�OH�FDV�GX�5R\DXPH�8QL��8Q�SD\V�FRPPH�Oȇ(VSDJQH��TXL�DYDLW�
KLVWRULTXHPHQW�RSW«�SRXU�XQ�V\VWªPH�GȇDVVXUDQFH�PDODGLH�SURFKH�GX�Q¶WUH��D�TXDQW�¢�OXL�RS«U«�
XQ�FKDQJHPHQW�GDQV� OHV�DQQ«HVb�����SRXU�DGRSWHU�FH�PRGªOH��'DQV�FHV�SD\V�� OHV�DVVXUDQFHV�
SULY«HV�GH�VDQW«�QH�MRXHQW�GRQF�SDV��FRPPH�HQ�)UDQFH��XQ�U¶OH�GH�FRPSO«PHQWDLUH��(OOHV�FRQVWL�
WXHQW�XQ�JHQUH�GH�FDQDO�DOWHUQDWLI�DX�V\VWªPH�SXEOLF�SRXU�OHV�SHUVRQQHV�TXL�QH�VRXKDLWHQW�SDV�
VXELU�OHV�G«ODLV�GȇDWWHQWH�WURS�ORQJV�SRXU�XQH�FRQVXOWDWLRQ�RX�XQH�LQWHUYHQWLRQ�FKLUXUJLFDOH��(OOHV�
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SURSRVHQW�DXVVL�¢�OHXUV�DGK«UHQWV�GH�UHQWUHU�GDQV�GHV�U«VHDX[�GH�VRLQV��P«GHFLQV�HW�SURIHVVLRQ�
QHOV�GH�VDQW«�OLE«UDX[ɋ��FOLQLTXHV�SULY«HV��SRXU�XQH�SULVH�HQ�FKDUJH�JOREDOH��1DWXUHOOHPHQW��FHV�
VHUYLFHV�VȇDGUHVVHQW�DX[�SHUVRQQHV�TXL�RQW�OHV�PR\HQV�GH�VH�OȇR΍ULU��YLD l’acquittement de primes 
GȇDVVXUDQFH��&ȇHVW�HQ�FHOD�TXȇRQ�SHXW�SDUOHU�m�GȇDVVXUDQFH�GH�FRQIRUW�}�

2.1. Au Royaume-Uni : la place limitée des assurances privées

'HSXLVb ������ OH� 5R\DXPH�8QL� HVW� GRW«� GȇXQ� VHUYLFH� QDWLRQDO� GH� VDQW«�� OH�1DWLRQDO� +HDOWK�
6HUYLFH� �1+6���TXL��VHORQ� OHV�SU«FHSWHV�GX�5DSSRUW�%HYHULGJH� ��������HVW�XQ�V\VWªPH�XQLYHUVHO��
SXEOLF�HW�JUDWXLW�GȇDFFªV�DX[�VRLQV��7RXV�OHV�U«VLGHQWV�HQ�VLWXDWLRQ�U«JXOLªUH�RQW�GURLW�¢�GHV�VRLQV�
JUDWXLWHPHQW�IRXUQLV�SDU�OH�1+6��HQ�P«GHFLQH�GH�YLOOH��OD�SOXSDUW�GHV�J«Q«UDOLVWHV�VRQW�GHV�WUD�
YDLOOHXUV�LQG«SHQGDQWV�VRXV�FRQWUDW�DYHF�OH�1+6���RX�GDQV�OHV�K¶SLWDX[�HW�GLVSHQVDLUHV�SXEOLFV��
/H�SDQLHU�GH�VRLQV�JUDWXLWV�HVW�ODUJH�PDLV�QRQ�FODLUHPHQW�G«ȴQL��ΖO�SHXW�YDULHU�VHORQ�OHV�U«JLRQV��/D�
JUDWXLW«�HVW�GX�UHVWH�UHODWLYH��FDU�XQ�UHVWH�¢�FKDUJH�HVW�DSSOLTX«�SRXU�OHV�VRLQV�RSKWDOPRORJLTXHV��
la plupart des soins dentaires et les médicaments prescrits en médecine de ville3. La gratuité est 
FHSHQGDQW�WRWDOH�SRXU�OHV�HQIDQWV�HW�OHV�SHUVRQQHV�¤J«HV�GH�SOXV�GH����DQV��OHV�IHPPHV�HQFHLQWHV��
OHV�SHUVRQQHV�DWWHLQWHV�GH�PDODGLH�FKURQLTXH�HW�OHV�SHUVRQQHV�¢�IDLEOHV�UHYHQXV�

(Q�PDUJH�GX�1+6�H[LVWH�XQ�VHFWHXU�SULY«�GH�OD�P«GHFLQH�TXL�FRQVWLWXH�XQH�m�QLFKH�}��/HV�
SDWLHQWV�OHV�SOXV�DLV«V�\�UHFRXUHQW�HQ�SD\DQW�GH�OHXU�SRFKH�OHV�DFWHV�P«GLFDX[�RX�YLD une assu�
UDQFH�SULY«H��/ȇDYDQWDJH�GH�FRQWUDFWHU�XQH�DVVXUDQFH�SULY«H�HVW�TXȇHOOH�SHUPHW�GȇDFF«GHU�¢�XQH�
ODUJH�SDOHWWH�GH�SUHVWDWLRQV��VRLW�DX�VHLQ�P¬PH�GX�1+6�PDLV�DYHF�XQ�DFFªV�SOXV�UDSLGH��VRLW�
GDQV�GHV�K¶SLWDX[�SULY«V��DYHF�OLEUH�FKRL[�GX�SUHVWDWDLUH�GH�VRLQV��RX�DXSUªV�GH�P«GHFLQV�GH�
YLOOH�H[HU©DQW�HQ�OLE«UDO��/HV�DVVXUDQFHV�SULY«HV�R΍UHQW�DXVVL�GHV�SUHVWDWLRQV�QRQ�FRXYHUWHV�SDU�
OH�1+6��SDU�H[HPSOH�GHV�WK«UDSLHV�DOWHUQDWLYHV��/H�PDUFK«�GH�OȇDVVXUDQFH�SULY«H�HVW�DXVVL�DVVH]�
DFWLI�SRXU�FH�TXL�HVW�GH�OD�SULVH�HQ�FKDUJH�GX�WLFNHW�PRG«UDWHXU�VXU�OHV�VRLQV�GHQWDLUHV��&H�VHF�
WHXU�HVW�HQ�G«YHORSSHPHQW��FDU�OD�FRXYHUWXUH�GX�1+6�SRXU�OHV�VRLQV�GHQWDLUHV�D�GUDVWLTXHPHQW�
GLPLQX«�GDQV�OHV�GHUQLªUHV�G«FHQQLHV��2Q�HVWLPH�TXȇHQYLURQ�����GH�OD�SRSXODWLRQ�D�FRQWUDFW«�
une assurance uniquement pour les soins dentaires.

/H�PDUFK«�GH�OȇDVVXUDQFH�VDQW«�R΍UH�XQH�JDPPH�GH�FRXYHUWXUHV�LQFOXDQWɋ��FRXYHUWXUH�H[WHQ�
sive avec des primes élevées (mais en général, les contrats ne couvrent pas les soins et traitements 
FRQWLQXV�RX�ELHQ�VHXOHPHQW�SRXU�XQH�S«ULRGH�G«WHUPLQ«H�ɋ��FRXYHUWXUH�VWDQGDUG�HW�FRXYHUWXUH�
OLPLW«H�¢�EDV�SUL[��/H�PRQWDQW�GHV�SULPHV�YDULH�HQ�IRQFWLRQ�GX�FKRL[��SOXV�RX�PRLQV�JUDQG�RX�SOXV�
RX�PRLQV�OLPLW«��GHV�IRXUQLVVHXUV�GH�VRLQV�SDU�OH�SDWLHQW�HW�HQ�IRQFWLRQ�GX�QLYHDX�GH�FRXYHUWXUH�
GHV� UHVWHV�¢� FKDUJH��'DQV� WRXV� OHV� FRQWUDWV�� OHV�SULPHV�VRQW�PRGXO«HV�HQ� IRQFWLRQ�GH� Oȇ¤JH�HW�
GȇDXWUHV�IDFWHXUV�GH�ULVTXHV��/HV�DVVXUHXUV�EULWDQQLTXHV�SUDWLTXHQW�GRQF�OD�V«OHFWLRQ�GHV�ULVTXHV�

/H�PDUFK«�GHV�DVVXUDQFHV�GH�VDQW«�HVW�WUªV�FRQFHQWU«��2Q�G«QRPEUH�TXDWUH�JUDQGV�DVVX�
UHXUV�TXL�U«FROWHQW�SUªV�GH������GH�OȇHQVHPEOH�GHV�SULPHV�YHUV«HV��/HV�GHX[�SOXV�JUDQGHV�DVVX�
UDQFHV�VRQW�%83$�HW�$;$�33�+HDOWKFDUH��DYHF������GX�PDUFK«��(Q�WURLVLªPH�SRVLWLRQ��RQ�WURXYH�

����/H�UHVWH�¢�FKDUJH�SRXU�OHV�P«GLFDPHQWV�D�Q«DQPRLQV�«W«�DEROL�HQ��FRVVH��DX�3D\V�GH�*DOOHV�HW�HQ�ΖUODQGH�GX�1RUG�
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$YLYD�ΖQVXUDQFH��������HW��HQ�TXDWULªPH��9LWDOLW\+HDOWK���������%83$�HVW�OH�VHXO�DVVXUHXU�VS«FLDOLV«�
GDQV�OD�FRXYHUWXUH�VDQW«�HW�LO�HVW�¢�EXW�QRQ�OXFUDWLI�

/HV�PXWXHOOHV�VRQW�SDU�FRQWUH�SHX�SU«VHQWHV��/H�PRXYHPHQW�PXWXDOLVWH�EULWDQQLTXH�D�«W«�
IRUW�DX�xixebVLªFOH�HW�GDQV� OD�SUHPLªUH�SDUWLH�GX�xxe��7RXWHIRLV�� OD�PLVH�HQ�SODFH�GX�1+6�DSUªV�
JXHUUH�D�HX�SRXU�H΍HW�GH�SUDWLTXHPHQW�«UDGLTXHU�OH�U¶OH�GHV�PXWXHOOHV�GDQV�OD�SURWHFWLRQ�VRFLDOH�
HQ�J«Q«UDO��1«DQPRLQV��HQ�PDWLªUH�GH�FRXYHUWXUH�VDQW«��OHV�PXWXHOOHV�RQW�FRQVHUY«�XQH�FHUWDLQH�
SU«VHQFH��(Qb������LO�\�DYDLW�KXLW�PXWXHOOHV�VXU�OH�PDUFK«�EULWDQQLTXH�GH�OȇDVVXUDQFH�VDQW«��/HV�
PXWXHOOHV�VRQW�GȇLPSODQWDWLRQ�ORFDOH�HW�HOOHV�VRQW�HQ�J«Q«UDO�OL«HV�¢�XQ�IRQGV�GH�FKDULW«�LQWHUYH�
QDQW�HQ�PDWLªUH�GH�VRLQV�GH�VDQW«�DX�SODQ�ORFDO�

/H�PDUFK«�GH�OȇDVVXUDQFH�VDQW«�DX�5R\DXPH�8QL�D�FRQQX�XQH�H[SDQVLRQ�GDQV�OHV�DQQ«HVb�����
HW�MXVTXȇDX[�DQQ«HVb������6D�SURJUHVVLRQ�D�«W«�SOXV�OHQWH�GHSXLV�ORUV��ΖO�D�P¬PH�FRQQX�XQH�FRQWUDF�
WLRQ�GDQV�OD�S«ULRGH�GH�FULVH�«FRQRPLTXH�HQWUHb�����HWb������$XMRXUGȇKXL��FH�VRQW�HQYLURQ������
des Britanniques qui sont couverts par une assurance privée, le plus souvent contractée YLD�leur 
HQWUHSULVH��SODQV�FROOHFWLIV���/ȇDVVXUDQFH�VDQW«�LQGLYLGXHOOH��\�FRPSULV�PXWXDOLVWH��HVW�HQ�G«FOLQ�

2.2. Espagne : une montée en puissance de l’assurance santé

'HSXLV�������Oȇ(VSDJQH�D�PLV�HQ�SODFH�XQ�m�6HUYLFH�QDWLRQDO�GH�VDQW«�}��616��VXU�OH�PRGªOH�
EULWDQQLTXH��GRQW� LO�SDUWDJH�GH�QRPEUHX[�WUDLWV4�� ΖO�VȇDJLW�HQ�H΍HW�GȇXQ�V\VWªPH�XQLYHUVHO�VXU�
FULWªUH�GH�U«VLGHQFHɋ��FKDFXQ�D�GURLW�DX[�VRLQV�GH�VDQW«��LQG«SHQGDPPHQW�GH�VD�VLWXDWLRQ�SUR�
IHVVLRQQHOOH�HW�«FRQRPLTXH��'H�IDLW��OȇHQVHPEOH�GH�OD�SRSXODWLRQ����������E«Q«ȴFLH�GX�616��/HV�
soins sont gratuits dans la limite d’un panier. Si le patient requiert un traitement spécial, il est 
RULHQW«�SDU�OH�P«GHFLQ�GX�FHQWUH�GH�VDQW«��VRQ�P«GHFLQ�U«I«UHQW��YHUV�XQ�VS«FLDOLVWH��/HV�VRLQV�
KRVSLWDOLHUV�VRQW�JUDWXLWV�HW�OHV�SDWLHQWV�RQW�GURLW�¢�WRXWH�XQH�JDPPH�GH�SUHVWDWLRQV�VDQLWDLUHV�
�SURWKªVHV��RUWKRS«GLH��WUDQVIXVLRQV��HWF����(Q�J«Q«UDO��OH�V\VWªPH�SUHQG�HQ�FKDUJH�OH�FR½W�GHV�
P«GLFDPHQWV�¢�KDXWHXU�GH�������¢�FRQGLWLRQ�TXȇLOV�DLHQW�«W«�SUHVFULWV�SDU� OH�P«GHFLQ�GX�V\V�
WªPH�GH�VDQW«�������UHVWDQW�¢�OD�FKDUJH�GHV�SDWLHQWV��&HUWDLQV�P«GLFDPHQWV�QH�VRQW�WRXWHIRLV�
pas pris en charge. En ce qui concerne les soins dentaires ne sont prises en charge que les 
H[WUDFWLRQVɋ��OHV�DXWUHV�VRLQV�GHQWDLUHV�DLQVL�TXH�OHV�VRLQV�RSWLTXHV�QH�VRQW�SDV�SULV�HQ�FKDUJH�
HW�OHV�SDWLHQWV�GRLYHQW�VȇDGUHVVHU�DX[�SUDWLFLHQV�SULY«V��/H�661��¢�OȇLQVWDU�GX�1+6��HVW�ȴVFDOLV«ɋ��OD�
WUDQVIRUPDWLRQ�GX�PRGH�GH�ȴQDQFHPHQW�VȇHVW�IDLWH�SURJUHVVLYHPHQW�HW�VȇHVW�DFKHY«H�HQb������
/H�V\VWªPH�HVW�G«VRUPDLV�WRWDOHPHQW�ȴQDQF«�SDU�OȇLPS¶W��(QȴQ��LO�VȇDJLW�GȇXQ�V\VWªPH�G«FHQWUD�
OLV«��GDQV�OHTXHO� Oȇ�WDW��¢�WUDYHUV� OH�661��JDUDQWLW� OȇDFFªV�DX[�VRLQV�VXU� OȇHQVHPEOH�GX�WHUULWRLUH�
QDWLRQDO��7RXWHIRLV��FH�VRQW�OHV����&RPPXQDXW«V�DXWRQRPHV�HVSDJQROHV�TXL�RQW�FRPS«WHQFH�
SRXU�ȴQDQFHU�HW�RUJDQLVHU�OHXU�V\VWªPH�U«JLRQDO�GH�VDQW«�

����(Q�(XURSH��OH�PRGªOH�GX�V\VWªPH�XQLYHUVHO�GH�VDQW«��GȇLQVSLUDWLRQ�EHYHULGJLHQQH��D�«W«�DGRSW«�SDU�OH�5R\DXPH�
8QL��SDU�OHV�SD\V�VFDQGLQDYHV��1RUYªJH��6XªGH��)LQODQGH��'DQHPDUN���PDLV�DXVVL�SDU�OHV�SD\V�GX�6XG��ΖWDOLH��*UªFH��
(VSDJQH��3RUWXJDO��
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/ȇDFFªV�DX[�VRLQV�QȇHVW�WRXWHIRLV�SDV�PRQRSROLV«�SDU�OH�V\VWªPH�SXEOLF�HW�OHV�SHUVRQQHV�RQW�
WUDGLWLRQQHOOHPHQW�OD�SRVVLELOLW«�GH�VRXVFULUH�XQ�FRQWUDW�SULY«�DXSUªV�GHV�RUJDQLVPHV�DVVXUHXUV�
génériquement désignés comme « assurances de santé » (VHJXURV�GH�VDOXG). Les compagnies d’as�
VXUDQFHV�SURSRVHQW�¢�OHXUV�DVVXU«V�OȇDFFªV�¢�GHV�VHUYLFHV�VDQLWDLUHV�SULY«V��K¶SLWDX[�SULY«V��P«GH�
FLQV��HWF���ȴJXUDQW�VXU�GHV� OLVWHV��/D�VRXVFULSWLRQ�GȇXQ�FRQWUDW�GȇDVVXUDQFH�GH�VDQW«�QȇD�SDV�GH�
FDUDFWªUH�VXEVWLWXWLI�HW�OȇLQW«UHVV«�D�WRXMRXUV�OD�SRVVLELOLW«�GȇDFF«GHU�DX�V\VWªPH�SXEOLF��3RXU�OHV�
IRQFWLRQQDLUHV�Gȇ�WDW�FHSHQGDQW��OD�VLWXDWLRQ�HVW�XQ�SHX�GL΍«UHQWH��ΖOV�RQW�OD�SRVVLELOLW«�GH�FKRLVLU�
une assurance privée en lieu et place de la couverture de la Sécurité sociale.

/ȇDVVXUDQFH�VDQW«�SULY«H�HQ�(VSDJQH�MRXH�GRQF�HVVHQWLHOOHPHQW�XQ�U¶OH�GXSOLFDWLIɋ��HOOH�IRXU�
QLW�OHV�P¬PHV�W\SHV�GH�VRLQV�TXH�OH�V\VWªPH�SXEOLF��PDLV�HQ�SULQFLSH�VDQV�ȴOH�GȇDWWHQWH�HW�DYHF�OH�
FKRL[�GX�SUDWLFLHQ��(OOH�MRXH�DXVVL�XQ�U¶OH�GH�FRXYHUWXUH�VXSSO«PHQWDLUH�SRXU�OHV�VRLQV�HW�VHUYLFHV�
TXL�QH�VRQW�SDV�GLVSHQV«V�SDU�OH�V\VWªPH�SXEOLF�WHOV�TXH�OȇRGRQWRORJLH�HW�OȇRSWLTXH�QRWDPPHQW�

2Q�WURXYH�GHX[�FDW«JRULHV�GȇRUJDQLVPHV�DVVXUHXUV�VXU�OH�PDUFK«�GH�OD�VDQW«�HQ�(VSDJQHɋ��OHV�
sociétés d’assurances d’une part et les mutuelles d’autre part. Les grandes compagnies d’assu�
UDQFHV�VDQW«�SULY«HV�SU«VHQWHV�VXU�OH�PDUFK«�HVSDJQRO�VRQW�$'(6/$6��0$3)5(�&DMD�6DOXG��$6Ζ6$��
6$1Ζ7$6��'9.�6HJXURV��/HV�PXWXHOOHV��TXDQW�¢�HOOHV��QȇLQWHUYLHQQHQW�TXH�SRXU�FRXYULU�OD�SRSXODWLRQ�
GHV�IRQFWLRQQDLUHV��3RXU�FHV�GHUQLHUV��OȇDGK«VLRQ�«WDLW�DXWUHIRLV�REOLJDWRLUH��$XMRXUGȇKXL��OHV�IRQF�
WLRQQDLUHV�RQW�OH�FKRL[�HQWUH�VȇDɝOLHU�DX�V\VWªPH�QDWLRQDO�GH�VDQW«�RX�¢�OȇXQH�GHV�WURLV�PXWXHOOHV�
VXLYDQWHVɋ��08)$&(��PXWXHOOH�J«Q«UDOH�GHV�IRQFWLRQQDLUHV�GH�Oȇ�WDW���08*(-8��PXWXHOOH�J«Q«UDOH�
GH�OD�-XVWLFH���Ζ6)$6��PXWXHOOH�GHV�)RUFHV�$UP«HV���/RUVTXH�OH�IRQFWLRQQDLUH�FKRLVLW�GH�VȇDɝOLHU�¢�
XQH�PXWXHOOH�� LO�YD�HQ�SUDWLTXH�¬WUH�FRQGXLW�¢�FRQWUDFWHU�DXSUªV�GȇXQH�FRPSDJQLH�GȇDVVXUDQFH�
SULY«H�FRQYHQWLRQQ«H�DYHF�OȇXQH�GHV�WURLV�PXWXHOOHV�PHQWLRQQ«HV�TXL�MRXHQW�HQ�TXHOTXH�VRUWH�XQ�
U¶OH�GȇLQWHUIDFH��/HV�IRQFWLRQQDLUHV�RQW�XQH�IDFXOW«�GH�FKRL[��PDLV�OH�FR½W�GHV�VRLQV�SURGLJX«V�Ȃ�
VRLW�SDU�OH�VHUYLFH�SXEOLF��VRLW�SDU�GHV�SUHVWDWDLUHV�SULY«V�Ȃ�HVW�HQ�U«DOLW«�DVVXP«�SDU�OHXUV�SURSUHV�
FRWLVDWLRQV�GH�6«FXULW«�VRFLDOH� �HW�FHOOHV�GH� OHXU�HPSOR\HXU���&KDTXH�DQQ«H�� OHV� IRQFWLRQQDLUHV�
SHXYHQW�PRGLȴHU�OHXU�FKRL[��2Q�HVWLPH�DXMRXUGȇKXL�TXH������GHV�IRQFWLRQQDLUHV�VRQW�DɝOL«V�DX�
V\VWªPH�QDWLRQDO�GH�VDQW«�HW������¢�XQH�PXWXHOOH�

/HV�DVVXUDQFHV�GH�VDQW«�SULY«HV�RQW�XQ�FHUWDLQ�VXFFªV�HQ�(VSDJQH�HW�OH�QRPEUH�GH�E«Q«�
ȴFLDLUHV�GȇXQH�FRXYHUWXUH�m�DOWHUQDWLYH�}�HVW�HQ�SURJUHVVLRQ�� ΖO�HVW�HVWLP«�TXȇHQYLURQ������GH�
OD�SRSXODWLRQ�HVW�FRXYHUWH�SDU�XQH�DVVXUDQFH�SULY«H��DYHF� WRXWHIRLV�GȇLPSRUWDQWHV�YDULDWLRQV�
U«JLRQDOHV�� OH�WDX[�GH�FRXYHUWXUH�«WDQW�QHWWHPHQW�SOXV�«OHY«�GDQV� OHV�U«JLRQV� OHV�SOXV�ULFKHV�
WHOOHV�TXH�OD�&DWDORJQH��OH�3D\V�EDVTXH��OD�1DYDUUH�HW�OD�U«JLRQ�GH�0DGULG��&RVWD�L�)RQW���������
0¬PH� OD� FULVH� «FRQRPLTXH�GHV� DQQ«HVb �����HW� VXLYDQWHV�QH� VHPEOH�SDV� DYRLU� VWRSS«� FHWWH�
SURJUHVVLRQ��TXL�GRLW�EHDXFRXS�¢�OȇDFWLRQ�GHV�HQWUHSULVHV�HVSDJQROHV�TXL�WHQGHQW�¢�G«YHORSSHU�
GHV�FRXYHUWXUHV�VDQW«�FROOHFWLYHV�DX�SURȴW�GH� OHXUV�VDODUL«V��&H�PRXYHPHQW�HVW�VRXWHQX�SDU�
XQH�SROLWLTXH�GȇH[RQ«UDWLRQV�ȴVFDOHV�HW�VRFLDOHV�SRXU�OHV�SULPHV�GȇDVVXUDQFHV�YHUV«HV�SDU�OHV�
HPSOR\HXUV�GDQV�FHV�SODQV�FROOHFWLIV��3DU�FRQWUH�HW�GX�IDLW�GH�OD�SODFH�FURLVVDQWH�GHV�FRXYHUWXUHV�
collectives d’entreprise, la souscription de couvertures individuelles est en déclin, une tendance 
«JDOHPHQW�FRQVWDW«H�DX�5R\DXPH�8QL�
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ΖO�H[LVWH�QDWXUHOOHPHQW�WRXWH�XQH�YDUL«W«�GH�FRQWUDWV�HW�SROLFHV�GȇDVVXUDQFH��DYHF�XQH�JDPPH�
GH�SULPHV�HQ�IRQFWLRQ�GX�QLYHDX�GH�FRXYHUWXUH�R΍HUW��PDLV�DXVVL�GX�SURȴO�GH�ULVTXH�GH�OȇDVVXU«��
2Q�SHXW�GLVWLQJXHU�WURLV�JUDQGV�W\SHV�GH�SROLFHV�GȇDVVXUDQFHɋ�

ۥ  Les polices de soins de santé (SµOL]DV�GH�DVLVWDQFLD�VDQLWDULD�ɋ��HOOHV�IRXUQLVVHQW�¢� OȇDVVXU«�
OȇDFFªV�DX[�VRLQV�P«GLFDX[��KRVSLWDOLHUV�HW�FKLUXUJLFDX[�HQ�FDV�GH�PDODGLH�RX�GȇDFFLGHQW��
/ȇDVVXU«�HVW�SULV�HQ�FKDUJH�GDQV�GHV�FDELQHWV�SULY«V��GHV�FHQWUHV�GH�VDQW«�RX�GHV�K¶SLWDX[�
SULY«V� DYHF� OHVTXHOV� OȇDVVXUHXU� D� SDVV«� XQ� FRQWUDW� GH� FROODERUDWLRQ�� (OOHV� SHXYHQW� ¬WUH�
SURSRV«HV�FRPPH�FRXYHUWXUH�LQGLYLGXHOOH��IDPLOLDOH�RX�FROOHFWLYH��DVVXUDQFH�GH�JURXSH���
&H�W\SH�GH�FRXYHUWXUH�HVW�OH�SOXV�FRXUDQW�HW�UHSU«VHQWH�SOXV�GH������GX�PDUFK«��SRXU�XQH�
SULPH�PR\HQQH�GH�����HXURV�SDU�DQ�

ۥ  /H�UHPERXUVHPHQW�GH� IUDLV� �SµOL]DV�GH� UHHPEROVR�ɋ�� FH� W\SH�GH�SROLFH�SHUPHW�GH�VH� IDLUH�
VRLJQHU�SDU� OH�P«GHFLQ�GH� VRQ� FKRL[�� /ȇDVVXU«�SDLH� HW� OȇDVVXUDQFH� UHPERXUVH�� /D�SULPH�
PR\HQQH�HVW�GH�����HXURV�SDU�DQ�

ۥ  /HV� DVVXUDQFHV� IRXUQLVVDQW� GHV� DOORFDWLRQV� HW� GHV� LQGHPQLW«V� �VHJXURV� GH� VXEVLGLRV�ɋ�� FH�
sont surtout les travailleurs indépendants qui utilisent ce genre de police qui leur sert 
GHV�LQGHPQLW«V�MRXUQDOLªUHV�HQ�FDV�GȇLQFDSDFLW«�GH�WUDYDLO��/D�SULPH�GH�EDVH�VH�VLWXH�DX[�
DOHQWRXUV�GH�����HXURV�SDU�DQ�

6L�OHV�DVVXUDQFHV�GH�VDQW«�FRQQDLVVHQW�XQ�FHUWDLQ�VXFFªV�HQ�(VSDJQH��LO�IDXW�FHSHQGDQW�QRWHU�
TXH�OHV�DVVXUHXUV�SUDWLTXHQW�OD�V«OHFWLRQ�GHV�ULVTXHV��DYHF�H[DPHQ�P«GLFDO�H[KDXVWLI�SU«DODEOH��
PRGXODWLRQ�GHV�SULPHV�HQ�IRQFWLRQ�GX�SURȴO�GH�ULVTXH�Ȃ�QRWDPPHQW�GH�Oȇ¤JH�Ȃ�HW�P¬PH�SRVVLEL�
OLW«�GH�UHIXVHU�GH�FRXYULU��/HV�FRQWUDWV�SU«YRLHQW�HQ�J«Q«UDO�GHV�S«ULRGHV�GH�FDUHQFH��FȇHVW�¢�GLUH�
TXH� OD�FRXYHUWXUH�QH�GHYLHQW�H΍HFWLYH�TXȇDSUªV�«FRXOHPHQW�GȇXQ�G«ODL�SHQGDQW� OHTXHO� OH�FOLHQW�
DXUD�G«PRQWU«�TXȇLO�QȇHVW�SDV�m�SUREO«PDWLTXH�}�SRXU�OȇDVVXUHXU��ΖO�QȇHVW�SDV�UDUH�QRQ�SOXV�TXH�OHV�
FRQWUDWV�H[FOXHQW�GH�PDQLªUH�H[SOLFLWH�FHUWDLQHV�SDWKRORJLHV�RX�FHUWDLQV�VRLQV��WHOV�TXH�OH�VLGD��
l’alcoolisme, les traitements contre la stérilité ou l’interruption volontaire de grossesse.

3. L’assurance privée pour les patients exclus  
du régime public (Irlande)

/H�V\VWªPH�GH�FRXYHUWXUH�PDODGLH�LUODQGDLV�SU«VHQWH�XQH�SDUWLFXODULW«ɋ��DSSDUHPPHQW�FRQ©X�
VXU�OH�PRGªOH�EHYHULGJLHQ�Ȃ�FȇHVW�¢�GLUH�XQ�V\VWªPH�SXEOLF��XQLYHUVHO�HW�JUDWXLW�Ȃ��LO�HVW�HQ�U«DOLW«�¢�
GHX[�YLWHVVHV��/D�FRXYHUWXUH�JUDWXLWH�GHV�VRLQV�GH�VDQW«�QȇHVW�HQ�H΍HW�R΍HUWH�TXȇ¢�XQH�SDUWLH�GHV�
ΖUODQGDLV��DXMRXUGȇKXL������GH�OD�SRSXODWLRQ��TXL�VH�YRLW�RFWUR\HU�OD�&DUWH�GH�VDQW«��0HGLFDO�&DUG). Il 
VȇDJLW�GHV�SHUVRQQHV�¢�UHYHQXV�PRGHVWHV��&HX[�TXL�QH�UHPSOLVVHQW�SDV�OHV�FRQGLWLRQV�GȇRFWURL�GH�
OD�&DUWH�GH�VDQW«�GRLYHQW�SD\HU�SRXU�OHV�VRLQV�DPEXODWRLUHV��YLVLWHV�DXSUªV�GH�OHXU�P«GHFLQ�J«Q«�
UDOLVWH���OHV�V«MRXUV�¢�OȇK¶SLWDO��OHV�P«GLFDPHQWV�HW�DXWUHV�VHUYLFHV��P¬PH�VL�FHV�VRLQV�HW�VHUYLFHV�
VRQW�SDU�DLOOHXUV�VXEYHQWLRQQ«V��&HUWDLQV�VRLQV�HW�VHUYLFHV�VRQW�FHSHQGDQW�JUDWXLWV��VDQV�SULVH�HQ�
FRQVLG«UDWLRQ�GX�QLYHDX�GH�UHYHQXVɋ��HQ�FDV�GH�PDODGLH�GH�ORQJXH�GXU«H�RX�ELHQ�SRXU�OHV�VRLQV�
OL«V�¢�OD�PDWHUQLW«�HW�OHV�VRLQV�G«OLYU«V�DX[�HQIDQWV�MXVTXȇ¢���DQV�
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3RXU�FHV�UDLVRQV��RQ�HVWLPH�TXȇHQYLURQ������GH�OD�SRSXODWLRQ�LUODQGDLVH�HVW�FRXYHUWH�SDU�XQH�
DVVXUDQFH�SULY«H�YRORQWDLUH�TXL�SHUPHW�GH�IDLUH�IDFH�DX[�VRLQV�QRQ�SULV�HQ�FKDUJH�SDU�OH�V\VWªPH�
SXEOLF��FȇHVW�¢�GLUH�SRXU�OHV�QRQ�WLWXODLUHV�GH�OD�&DUWH�GH�VDQW«���PDLV�DXVVL�GȇDFF«GHU�DX[�K¶SLWDX[�
SULY«V��¢�GHV�OLWV�SULY«V�GDQV�OHV�K¶SLWDX[�SXEOLFV�HW�GH�E«Q«ȴFLHU�HQ�SULQFLSH�GH�WHPSV�GȇDWWHQWH�
U«GXLWV�SDU�UDSSRUW�DX�V\VWªPH�SXEOLF��&HV�DVVXUDQFHV�SULY«HV�MRXHQW�GRQF�HVVHQWLHOOHPHQW�XQ�
U¶OH�GXSOLFDWLI�SDU�UDSSRUW�DX�U«JLPH�SXEOLF�

/HV�VRFL«W«V�HW�RUJDQLVPHV�DVVXUHXUV�TXL�R΍UHQW�XQH�FRXYHUWXUH�SULY«H�YRORQWDLUH�HQ�ΖUODQGH�
VRQWɋ��9+Ζ�+HDOWKFDUH��OȇDVVXUHXU�m�KLVWRULTXH�}�VHPL�SXEOLF�¢�EXW�QRQ�OXFUDWLI�TXL�G«WLHQW����� du 
PDUFK«ɋ��/D\D�+HDOWKFDUH� �DQFLHQQHPHQW�%83$�ΖUHODQG��DVVXUHXU�SULY«��SRXU������GX�PDUFK«ɋ��
ΖULVK�/LIH�+HDOWK��DXWUH�DVVXUHXU�SULY«�TXL�D�DFKHW«�$YLYD�+HDOWK�HW�*OR+HDOWK�HW�TXL�HVW�SU«VHQW�
¢�������ΖO�H[LVWH�XQ�DXWUH�DVVXUHXU��+6)�+HDOWK�3ODQ��TXL�VH�FRQWHQWH�GH�IRXUQLU�GHV�SUHVWDWLRQV�
monétaires et ne garantit pas l’hospitalisation. Certaines assurances de santé ne couvrent que 
les salariés et retraités de certaines entreprises. On parle dans ce cas de « plans restreints ». La 
SOXSDUW�GHV�VRFL«W«V�GȇDVVXUDQFH�RQW�GHV�DFFRUGV�DYHF�OHV�K¶SLWDX[�GH�PDQLªUH�¢�GLVSHQVHU�OHV�
DVVXU«V�GH�IDLUH�OȇDYDQFH�GHV�IUDLV��&HSHQGDQW��SRXU�FH�TXL�HVW�GHV�FRQVXOWDWLRQV�P«GLFDOHV��IUDLV�
DPEXODWRLUHV���OHV�DVVXU«V�SDLHQW�HW�VRQW�HQVXLWH�UHPERXUV«V�

&RQVFLHQW�GX�U¶OH�PDMHXU�TXH� MRXHQW� OHV�DVVXUDQFHV�SULY«HV�GDQV� OD�FRXYHUWXUH�GX�ULVTXH�
PDODGLH��HQ�UDLVRQ�P¬PH�GHV�OLPLWDWLRQV�GX�U«JLPH�SXEOLF��OH�O«JLVODWHXU�LUODQGDLV�OHV�D�DVVXMHWWLHV�
¢�GHV�REOLJDWLRQV��2Q�SHXW�¢�FHW�«JDUG�HVWLPHU�TXH�OHV�DVVXUDQFHV�SULY«HV�UHPSOLVVHQW�GHV�PLV�
VLRQV�GH�VHUYLFH�GȇLQW«U¬W�J«Q«UDO��7URLV�JUDQGV�SULQFLSHV�VRQW�DSSOLFDEOHVɋ�

ۥ  /ȇRXYHUWXUH�¢� WRXV� �RSHQ�HQUROPHQW�ɋ�� OHV�DVVXUHXUV�GRLYHQW�DFFHSWHU� WRXWH�SHUVRQQH�TXL�
VRXKDLWH�VȇDVVXUHU��TXHOV�TXH�VRLHQW�Oȇ¤JH��OH�VH[H�RX�Oȇ«WDW�GH�VDQW«�

ۥ  /D�FRXYHUWXUH�¢�YLH� �OLIHWLPH�FRYHU�ɋ�� OȇDVVXUHXU�QH�SHXW�PHWWUH�ȴQ�DX�FRQWUDW�GH�PDQLªUH�
XQLODW«UDOH��P¬PH� VL� OD� FRXYHUWXUH� GHYLHQW� QRQ� UHQWDEOH� �OȇDVVXU«� YLHLOOLW� RX� VRQ� «WDW� GH�
santé se dégrade).

ۥ  1RQ�V«OHFWLRQ�GHV�ULVTXHV�HW�«JDOLW«�GHV�SULPHV��FRPPXQLW\�UDWLQJ�ɋ��OȇDVVXUHXU�GRLW�DSSOLTXHU�
OH�P¬PH�QLYHDX�GH�SULPH�SRXU�XQ�QLYHDX�G«WHUPLQ«�GH�VHUYLFHV�VDQV�WHQLU�FRPSWH�GH�Oȇ¤JH��
GX�VH[H�RX�GH�Oȇ«WDW�GH�VDQW«�GX�SUHQHXU�GȇDVVXUDQFH�

'H�SOXV��OD�O«JLVODWLRQ�REOLJH�OHV�DVVXUHXUV�¢�JDUDQWLU�XQ�QLYHDX�PLQLPXP�GH�SUHVWDWLRQV�GH�
VRLQV��ΖO�\�D�GRQF�XQ�m�VRFOH�}�GH�SUHVWDWLRQV�TXL�GRLW�¬WUH�SURSRV«�SDU�WRXWHV�OHV�DVVXUDQFHV�SUL�
Y«HV��$ȴQ�GH�GRQQHU�WRXW�VRQ�VHQV�DX�SULQFLSH�GH�QRQ�V«OHFWLRQ�GHV�ULVTXHV�TXL�HVW�DX�FĕXU�GH�OD�
loi, le +HDOWK�ΖQVXUDQFH�$FW�GHb�����D�LQVWLWX«�XQ�V\VWªPH�Gȇ«JDOLVDWLRQ�GHV�ULVTXHV�HQWUH�DVVXUHXUV�
GH�VDQW«��&H�V\VWªPH�D�SRXU�REMHW�GH�FRPSHQVHU�HW�QHXWUDOLVHU�HQWUH� OHV�GL΍«UHQWV�DVVXUHXUV�
OHV�YDULDWLRQV�GH�FR½WV�LQGXLWV�SDU�OH�SURȴO�GHV�¤JHV�GH�OHXUV�DVVXU«V��2Q�HVWLPH�HQ�H΍HW�TXH�OH�
PRQWDQW�DQQXHO�PR\HQ�GHV�VRLQV�SURGLJX«V�DX[�SHUVRQQHV�GDQV�OD�WUDQFKH�������DQV�HVW�GL[�IRLV�
VXS«ULHXU�¢�FHOXL�GHV�VRLQV�G«OLYU«V�DX[������ DQV��9Ζ+�+HDOWKFDUH��OȇDVVXUHXU�QRQ�OXFUDWLI�KLVWR�
ULTXH��DVVXUH�XQH�SURSRUWLRQ�GH�SHUVRQQHV�¤J«HV�ELHQ�SOXV�LPSRUWDQWH�TXH�OHV�DXWUHV�DVVXUHXUV�
SULY«V��7HFKQLTXHPHQW�� OH�)RQGV�OXL�YHUVH�GHV�FU«GLWV��WRXW�FRPPH�DX[�DVVXUHXUV�TXL�FRXYUHQW�
des assurés de 60 DQV�HW�SOXV��/HV�PRQWDQWV�GHV�FU«GLWV�YDULHQW�HQ�IRQFWLRQ�GH�Oȇ¤JH��GX�VH[H�HW�
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GX�QLYHDX�GH�FRXYHUWXUH�R΍HUWH��&HV�FU«GLWV�VRQW�DXMRXUGȇKXL�ȴQDQF«V�SDU�XQ�SU«OªYHPHQW�VXU�OHV�
FRQWUDWV�GȇDVVXUDQFH�FRQFOXV�SDU�OHV�GL΍«UHQWV�RUJDQLVPHV�DVVXUHXUV�

&H�FKDSLWUH�D�PRQWU«�TXH�OD�UHODWLRQ�HQWUH�OH�SDWLHQW�HW�VD�m�PXWXHOOH�}�HQ�(XURSH�HVW�WUªV�
YDULDEOH��/ȇRUJDQLVDWLRQ�GH�OD�FRXYHUWXUH�SXEOLTXH�RX�REOLJDWRLUH��DLQVL�TXH�FHOOH�GH�OD�FRQFXUUHQFH�
HQWUH�RS«UDWHXUV�SULY«V�MRXHQW�XQ�U¶OH�LPSRUWDQW�GDQV�FHWWH�YDULDWLRQ��'HV�HQVHLJQHPHQWV�SOXV�
J«Q«UDX[�� TXL� RQW� «W«� DERQGDPPHQW� GLVFXW«V� SDU� OD� UHFKHUFKH� FRPSDUDWLYH� VXU� OHV� V\VWªPHV�
GH� VDQW«��SHXYHQW�«JDOHPHQW�¬WUH� WLU«V�GH� FH� UDSLGH� VXUYRO��'ȇDERUG�� LO� DSSDUD°W�TXH��GDQV� OHV�
FLQT� SD\V� «YRTX«V�� OD� FRXYHUWXUH� FRPSO«PHQWDLUH� QH� FRPSHQVH� TXH� SDUWLHOOHPHQW� OHV� OLPLWHV�
GX�U«JLPH�REOLJDWRLUH��&HOD�VȇH[SOLTXH�DVVH]�ODUJHPHQW�SDU�OH�IDLW�TXH�OȇR΍UH�FRPSO«PHQWDLUH�HVW�
WUªV�YDULDEOH�HQ�WHUPHV�GH�QLYHDX�GH�FRXYHUWXUH�RX�GH�SULVH�HQ�FKDUJH��TXȇHOOH�SHXW�VȇDY«UHU�FR½�
WHXVH�HW�GRQF�DFFHVVLEOH�SRXU�XQH�SDUWLH�GH� OD�SRSXODWLRQ�VHXOHPHQW� �FȇHVW�QRWDPPHQW� OH� FDV�
DX[�3D\V�%DV�HW�HQ�(VSDJQH��RX�TXH�OD�FRXYHUWXUH�GX�U«JLPH�SXEOLF�HVW�VLPSOHPHQW�WURS�IDLEOH�
�FRPPH�HQ�ΖUODQGH���(Q�PHWWDQW�DX�MRXU�OH�U¶OH�G«WHUPLQDQW�GH�OȇDPSOLWXGH�HW�GH�OȇRUJDQLVDWLRQ�GH�
OȇR΍UH�REOLJDWRLUH�VXU�OD�IRUPDWLRQ�GH�OD�GHPDQGH�GȇDVVXUDQFH�FRPSO«PHQWDLUH��FHWWH�FRPSDUDL�
VRQ�VXJJªUH�DXVVL�TXH�FȇHVW�UDUHPHQW�OD�UHFKHUFKH�GȇXQH�SOXV�JUDQGH�HɝFDFLW«�TXL�H[SOLTXH�VRQ�
G«YHORSSHPHQW��/H�PDUFK«�GH�OD�FRPSO«PHQWDLUH��\�FRPSULV�O¢�R»�LO�QȇDSSRUWH�TXH�GHV�VHUYLFHV�
m�GH�FRQIRUW�}��FRPPH�HQ�(VSDJQH�HW�DX�5R\DXPH�8QL���SURSRVH�DYDQW�WRXW�XQH�FRPSHQVDWLRQ�
�SURVSHFWLYH�RX�U«WURVSHFWLYH��GHV�FR½WV�GLYHUV�TXH�OH�U«JLPH�REOLJDWRLUH�ODLVVH�¢�OD�FKDUJH�GHV�
individus (Thomson, Sagan et Mossialos, 2020).
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Plus d’assurance santé  
pour moins de protection ?
Le patient face au marché

/D�PDODGLH�HVW�XQH�«SUHXYH�SK\VLTXH�HW�PHQWDOH��&ȇHVW�DXVVL�XQH�«SUHXYH�
ȴQDQFLªUH� VL� OHV�SDWLHQWV�GRLYHQW�SD\HU� OD� IDFWXUH�TXL�SHXW� DWWHLQGUH�
plusieurs milliers d’euros en cas d’hospitalisation. L’assurance santé 
VHUW�¢�H΍DFHU�RX�¢�U«GXLUH�FHWWH�«SUHXYH�ȴQDQFLªUH��(OOH�SHUPHW�GȇDF�
F«GHU�DX[�VRLQV�PDLV�DXVVL�GH�E«Q«ȴFLHU�GHV�SURJUªV�GH�OD�P«GHFLQH��
(Q� H΍HW�� OHV� G«FRXYHUWHV� P«GLFDOHV�� DXVVL� LPSRUWDQWHV� VRLHQW�HOOHV�� 
QH�VHUYHQW�¢�ULHQ�VL�OHV�PDODGHV�QH�SHXYHQW�SDV�VH�OHV�SD\HU�

(Q�)UDQFH��LO�H[LVWH�GHX[�DVVXUDQFHV�VDQW«��OD�6«FXULW«�VRFLDOH�HW�OHV�DVVX�
rances complémentaires que l’on appelle « mutuelles ». Cet ouvrage 
UHWUDFH�OȇKLVWRLUH�PRXYHPHQW«H�GH�OȇDUWLFXODWLRQ�HQWUH�FHV�GHX[�DVVX�
UDQFHV� GRQW� OHV� REMHFWLIV� HW� OH� IRQFWLRQQHPHQW� VRQW� ELHQ� GL΍«UHQWV�� 
ΖO� DQDO\VH� OD� VS«FLȴFLW«� IUDQ©DLVH� HQ� LQW«JUDQW� OHV� SUREO«PDWLTXHV� 
OHV�SOXV�U«FHQWHVɋ��J«Q«UDOLVDWLRQ�GH�OD�FRPSO«PHQWDLUH�GȇHQWUHSULVH��
U«IRUPH� GH� OD� SURWHFWLRQ� VRFLDOH� FRPSO«PHQWDLUH� GDQV� OD� IRQFWLRQ�
SXEOLTXH��U«VHDX[�GH�VRLQV��SROLWLTXH�GX�UHVWH�¢�FKDUJH��������6DQW«���
développement des inégalités, originalité des mutuelles, concentration 
du secteur de l’assurance, etc. L’ouvrage montre comment le marché 
GH� OȇDVVXUDQFH� FRPSO«PHQWDLUH� VȇHVW� G«YHORSS«� DX� SUL[� GH� JUDQGHV�
LQ«JDOLW«V� HW� LQWHUURJH� OH� U¶OH� GH� Oȇ�WDW� GDQV� FHWWH�PDUFKDQGLVDWLRQ��
(Q� EURVVDQW� XQ� SDQRUDPD� FRPSOHW� GH� OȇDVVXUDQFH� VDQW«� HQ� )UDQFH��
OȇRXYUDJH�IRXUQLW�GHV�FO«V�SRXU�FRPSUHQGUH�OHV�G«EDWV�FRQWHPSRUDLQV�
DXWRXU�GH�OD�m�*UDQGH�6«FX�}��ΖO�«FODLUH��GDQV�XQ�ODQJDJH�DFFHVVLEOH��OHV�
U«IRUPHV�GX�ȴQDQFHPHQW�GHV�IUDLV�GH�VDQW«�HQ�PHWWDQW�OHV�SUHPLHUV�
FRQFHUQ«V��OHV�SDWLHQWV��DX�FHQWUH�GH�OȇDQDO\VH�

4XȇHVW�FH�TXH�OH�PDUFK«�GH�OȇDVVXUDQFH�VDQW«�IDLW�DX�SDWLHQWɋ"�3OXV�GH�
PDUFK«� FRQGXLW�LO� ¢�SOXV�GH�SURWHFWLRQ�SRXU� OH�SDWLHQWɋ"�4XH� UHVWH�
W�LO�GH�OȇLGHQWLW«�PXWXDOLVWHɋ"�/D�SU«YHQWLRQ�HW�OH�ELHQ�¬WUH�VRQW�LOV�OHV�
QRXYHDX[�PRWHXUV�GX�PDUFK«ɋ"�&HV�TXHVWLRQV�VRQW�G«FRPSRV«HV�HQ�
GL΍«UHQWHV�SUREO«PDWLTXHVɋ�� OH�SDWLHQW�HW�VD�m�PXWXHOOH�}�� OH�SDWLHQW�
HW�VRQ�HPSOR\HXU��OH�SDWLHQW�HW�VHV�FRQWUDWV�GȇDVVXUDQFH��OH�SDWLHQW�HW�
VHV�UHPERXUVHPHQWV�

&HW�RXYUDJH�TXL�U«XQLW�XQH�YLQJWDLQH�GȇDXWHXUV�GH�GL΍«UHQWHV�GLVFLSOLQHV�
Ȃɋ GURLW�� «FRQRPLH�� KLVWRLUH�� VRFLRORJLH�� VFLHQFH� SROLWLTXHɋ Ȃ�HVW� OH� IUXLW��
GȇXQ�SURMHW�GH�UHFKHUFKH�ȴQDQF«�SDU�Oȇ$JHQFH�QDWLRQDOH�GH�OD�UHFKHUFKH��
�SURMHW�0D5L6D�0DUFK«�GX�ULVTXH�VDQW«���ΖO�D�«W«�FRRUGRQQ«�SDU�3KLOLSSH�
%DWLIRXOLHU� �SURIHVVHXU� Gȇ«FRQRPLH� ¢� Oȇ8QLYHUVLW«� 6RUERQQH� 3DULV� 1RUG�� 
HW�0DULRQ�'HOb6RO��SURIHVVHXU�GH�GURLW�¢�Oȇ8QLYHUVLW«�GH�5HQQHV����


