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Introduction

Scholars in various disciplines have considered the causes, nature, and effects of trust. In this research, prior approaches to studying trust are considered, including relation between belonging with a community and trust, and social characteristics. This research addresses cultural factors that may have a direct effect on the level of trust in society. Specific questions to be addressed are:

What is trust? What are factors influencing the development of trust?

Research Goal

Understanding relationship between individual values, big five personalities, social isolation, and anomie with trust. The purpose is to illuminate the key role of trust in critical social processes.

Methods

The data for this study were drawn from the World Values Survey, PWC's 2016 Global CEO Survey, an independent survey firm in February 2016 from a nationally representative sample of 1,095 working adults in the U.S., and an independent survey in 2019 from 127 students of the MBA at the University of Nevada, Reno.

Definition of trust

There are endless numbers of trust definitions. But my favorite one is that "I am OK with feeling vulnerable, giving you the opportunity to harm me but I believe that you will not ".

Generally speaking, would you say that most people can be trusted? Who are in your circle of trust?

Determinants of trust

What are the factors influencing the development of trust?

First individual values, based on the Schwartz value survey there are 10 personal values like selfenhancement, power, achievement, openness to change. Our study shows that these values can positively affect trust.

We also found that personality can have an impact on trust through social isolation. The big 5 personality test measures extraversion, agreeableness, openness, conscientiousness, and neuroticism. Respondents who score high on extraversion are less likely to indicate social isolation. On the other hand, those who score high on Neuroticism are more likely to indicate social isolation. To a lesser extent, agreeableness and Openness are negatively related to social isolation.

Perceived social isolation is also known as loneliness. More isolation could result in a lower level of trust. For example, respondents who score high on extraversion are less likely to indicate social isolation. On the other hand, those who score high on Neuroticism are more likely to indicate social isolation. We could not find significant correlations between PSI and Cultural/Individual Values. Anomie captures the extent to which people feel that their community has rules that are followed by all. Questions like you can break any rules if they do not seem to apply or I follow whatever rules I want to follow, show a mismatch between the group and individual standards. People feeling disconnected from society that results in less trust.

Conclusion

Trust is measured as investment, investment of time, effort, or money. It becomes evident that without trust, cooperation, interactions, and trust-based relationships could never be established. So, taking together we need trust. Trust is indispensable. Trust empowers us and we can empower others by trusting them.