Fausto Galetto 
email: fausto.galetto@gmail.com
  
PROOF of BAD Quality at MINITAB about T Charts

The same day I got the following reply Minitab LLC Technical Support mer 16 giu, 17:15 a me The Minitab LLC. Technical Support Department has received your e-mail request. We will reply by e-mail or telephone within two business days. For more immediate assistance, please contact us at +1-814-231-2682 between 9 a.m. and 7 p.m. Eastern time, Monday through Friday. Phone, email, and online support is available for the current release of the desktop products and for one year after they are no longer commercially distributed. Please see our Support Policy for more information https://www.minitab.com/support/policy/ You can also enter your technical support requests online at http://www.minitab.com/support. You may be able to find the answer to your question in the Support area of our website. For assistance with statistical concepts and software use, visit the Minitab 20 Online Support at https://support.minitab.com/minitab/20/. Installation FAQs are available on the Installation page at https://support.minitab.com/installation. Minitab Technical Support Team As you see:

The author informed about the wrong T Charts Minitab Inc. State College, Pennsylvania; Minitab Inc. was asked to provide the theory of the wrong T Charts. After several e-mails exchanged with Minitab Inc. we had the following conclusion, from MINITAB:

(1) Discussing the topic of the theory behind the T charts are not covered by our free technical support, (2) and I would refer you to consult with your favourite statistician, [START_REF] Montgomery | Introduction to Statistical Quality Control[END_REF] or you can pay us for tutoring through our Statistical Consulting service.

See the mail the author got from Minitab (January 29 2020) January 29 2020 alle ore 16:15 Minitab LLC Technical Support <techsupport@minitab.com> ha scritto: Hi Fausto, Questions that are clearly about statistical concepts are not covered by our free technical support services. As I previously mentioned, if you believe our selected methods and formulas for the T chart by our team of statisticians from reputable sources are implemented incorrectly, that is providing incorrect output, please tell me which numbers specifically you perceive to be miscalculated. If you disagree with the methodology that our team of statistician chose to implement, please provide feedback with the formulas you would like to see along with a reference to these formulas you desire. Discussing the topic of the theory behind the T charts are not covered by our free technical support, and I would refer you to consult with your favorite statistician or you can pay us for tutoring through our Statistical Consulting service. 

KEEP YOUR WRONG METHODS !!!!!!!!!!!!!!!!!!!!!!!!

  Road, State College, PA, USA 16801 Telephone: +1-814-231-2682 Fax: +1-814-238-4383 Web site: http://www.minitab.com/support/ Till today (June 16 2021) THEY DID NOT REPLY!!! Since January 17 2020, the author was in contact with Minitab asking them (verbatim) Dear techsupporters I need to know where to find the THEORY about the T Charts in Minitab 19. I did not find it in the software I have Thanks Fausto Galetto

For

  years Minitab did not made any Corrective Action to their WRONG T Charts. There are not making any Corrective Action to their WRONG T Charts, ALSO in these days: SEE the last email, dated June 16 2021 Fausto Galetto

  Please let us know if you have any further questions.

	Thank you,								
	Erin O'Shaughnessy							
	Minitab Technical Support						
	The author reply to Minitab (January 30 2020)			
	Il	giorno	30	gen	2020	alle	ore	08:58	Fausto	Galetto
	<fausto.galetto@gmail.com> ha scritto:				

  AND SELL TO YOUR CUSTOMERS WITH ERRORS..... AND MAKE THEM """"TAKE WRONG DECISIONS"""" One of the discussants at iSixsigma suggested to read the paper and wrote: Joel Smith has a good paper on t charts Control charts for Nonnormal data are well documented, at the link  https://www.tandfonline.com/doi/abs/10.1080/08982112.2012.740646 Unfortunately that paper, "Peer Reviewed" and written by Minitab Inc. authors has wrong formulae for the Control Limits of the T Charts.