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Abstract
Recent advances in social psychological research have shown that national integration
policies influence how immigrants are perceived and treated by the mainstream population.
However, the processes by which these policies come to have an impact on prejudice and
well-being of the general population are largely unknown. Moreover, past research has often
relied on unrepresentative samples limiting generalizability. The present research proposes
that when the national integration policies of a given society are perceived as clearly defined
and coherent, they have a direct impact on the perceived cultural norm related to those
national integration policies. In turn, the perceived cultural norm affects personal attitudes
toward cultural norms (i.e., the degree to which individuals support a given policy), which
influence the level of anti-immigrant prejudice as well as psychological well-being. Findings
from two correlational studies with representative samples of the mainstream population
conducted in France on the policy of secularism (N = 940) and in Québec on the policy of

interculturalism (N = 912) supported the proposed theoretical model.
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The Impact of National Integration Policies on Prejudice and Psychological Well-
being: The Fundamental Role of the Clarity and Coherence of Integration Policies
Dealing with cultural diversity and the integration of immigrants and refugees into

society represents one of the biggest challenges of our times. For this reason, there are now
several distinct policies that have been developed in various countries in order to manage
intergroup relations in culturally plural societies (Koopmans, Statham, Giugni, & Passy,
2005). In the present research, we focus on majority group members and examine how
national integration policies may have an impact on the level of prejudice and well-being of
the general population.

In the scientific literature, understanding the universal factors involved in both well-
being (Diener, Diener, & Diener, 1995; Diener & Ryan, 2009; Sharma & Sharma, 2010) and
negative attitudes and prejudice toward outgroups, was the focus of research for several
decades. For example, many of the explanations of prejudice that were proposed and tested
by scientists involved individual factors such as Right-Wing Authoritarianism (RWA;
Altemeyer, 1998), and Social Dominance Orientation (SDO; Pratto, Sidanius, Stallworth, &
Malle, 1994). The implication of this approach is that to change prejudice or to improve well-
being, one needs to change the psychological characteristics of individuals.

One of the major insights of classical and more recent theoretical developments in
social psychology, however, is the idea that to change individuals, it may be more effective to
change the group (Blanchard, Crandall, Brigham, & Vaughn, 1994; Festinger, 1950;
Guimond, Dambrun, Michinov, & Duarte, 2003; Sherif, 1953; Taylor, 2002). According to
the self-categorization theory (Turner & Reynolds, 2012), when people define themselves as
group members, their behaviour is more likely to reflect the role of shared group norms rather
than personal preferences (Verkuyten & Hagendoorn, 1998). In line with this view, there is

increasing evidence suggesting that changing the perceived group norms can have a major
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impact on intergroup relations (Crandall, Eshleman, & O’Brien, 2002; Portelinha &
Elcheroth, 2016; Sechrist & Stangor, 2001). But where do these group norms come from?
Tankard and Paluck (2017) have nicely illustrated that enacting new policies and new laws
can create new norms. They found that the U.S. Supreme Court decision regarding gay
marriage had a significant impact on the perceived norm regarding gay marriage in the
United States, as assessed in a five-wave longitudinal study, whereas it did not change
personal attitudes toward gay marriage. The theoretical importance of this study lies in the
fact that, contrary to previous research, their findings identify the institutional roots of the
perceived norm,

The importance of group norms and their institutional roots has also emerged in
research on the social and psychological impact of national integration policies on the general
population (Guimond et al., 2013; Levin et al., 2012). National integration policies represent
official rules and regulations put forward by governments to integrate migrants and manage
relations between groups that differ in ethnic, racial, cultural, or religious background. The
idea that such national integration policies represent a key contextual factor that can play an
important role in framing people’s thoughts when it comes to intergroup attitudes and
behaviour was raised several decades ago (Berry, Kalin, & Taylor, 1977). However, data
supporting such a view was published only in recent years (Green, Visintin, Sarrasin, &
Hewstone, 2019; Guimond et al., 2013; Schlueter, Meuleman, & Davidov, 2013). More
specifically, after 40 years of research focussing on personal attitudes toward
multiculturalism and assimilation, there is now strong evidence showing the importance of
distinguishing between the perceived cultural or group norms, that is the perceived level of
support in a country for a given national integration policy, from personal attitudes, that is the
extent to which individuals personally support these norms (see Guimond, de la Sablonniére,

& Nugier, 2014; Guimond, Streith, & Roebroeck, 2015; Pelletier-Dumas, de la Sablonniére,
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& Guimond, 2017). Whereas national integration policies can have little direct impact on
personal attitudes (Van de Vijver, Breugelmans, & Schalk-Soekar, 2008), they can have a
strong impact on the perceived cultural norms, and it is through these norms that they can
shape how the population feels, thinks, and behaves toward immigrants (Anier, Badea,
Berthon, & Guimond, 2018; Guimond et al., 2013; Schlueter et al., 2013). However, it is
unknown how the perceived cultural norms associated with national integration policies
develop and why some norms have more of an impact than others. The goal of the present
research is to provide, for the first time, an empirical test of a model outlining the process
through which national integration policies and perceived cultural norms develop and shape
people’s intergroup attitudes and psychological well-being.

Based on the literature in the field of social psychology, we argue that the interaction
between two key variables, the perceived clarity and the perceived coherence of the
integration policy, play a pivotal role in influencing individuals’ perceived cultural norms
promoted by national integration policies. We propose that a combination of high perceived
clarity and high perceived coherence of a national policy will shape the perceived cultural
norms that will influence personal attitudes toward the norm (see Figure 1). Personal attitudes
will in turn directly predict people’s level of prejudice and feelings of psychological well-
being. Importantly, we expect this model to be valid even when considering national
integration policies that are very different from each other. For this reason, we will test the
model using representative samples of the mainstream population from two distinct contexts
that promote different national integration policies: Québec (interculturalism) and France
(secularism or “laicité”). Variations around the basic model can be expected as a function of
changing local conditions. For example, there is evidence that the perceived cultural norm

associated with a policy of multiculturalism have direct effects on prejudice, in addition to
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their indirect effects via personal attitudes toward the policy (see Guimond et al., 2013). The
present research will also explore these variations.
Clarity and Coherence of Integration Policies

We propose that to better understand the process through which national integration
policies influence perceptions of cultural norms, two key factors in interaction need to be
considered: perceived clarity and perceived coherence of national integration policies. Before
presenting our theoretical reasoning in this regard, we review the literature of each concept in
turn. This is because perceived clarity and perceived coherence emerged from different
theoretical perspectives and that it is just recently that they have been theorized to be
influential conjointly (Kleinlogel, Nugier, Pelletier-Dumas, de la Sablonniére, & Guimond,
2019).

The concept of “clarity” has been used in different domains of research in social
psychology, such as in the field of attributions (i.e., attributional clarity, causal uncertainty,
attributional ambiguity; e.g., Thompson & Hepburn, 2003), attitudes (i.e., attitude clarity;
Petrocelly, Tormala, & Rucker, 2007), social norms (Zitek & Helb, 2007), the organisational
setting (Cole, Harris, & Bernerth, 2006), personal identity (i.e., personal identity clarity;
Campbell, 1990), and collective (or cultural) identity clarity (Taylor & de la Sablonniére,
2014). In general, authors using “clarity” as a central concept postulated that it plays a critical
role in internalizing who we are as an individual or as a group member. For example,
research has demonstrated that for employees, a clear vision of changes occurring in their
organization was related to positive job-related outcomes such as job satisfaction and
organizational commitment (Cole et al., 2006).

Applied to the context of national integration policies, the concept of clarity refers to
the degree to which national integration policies are perceived as clearly defined and

explained. In Québec/France, if people do not understand the goal behind
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interculturalism/secularism and how interculturalism/secularism promotes the integration of
immigrants into society, they might perceive the national integration policies as unclear. This
perception of lack of clarity might also be accentuated by public debates that create
controversy such as “reasonable accommodation in Québec”, in which immigrants asked for
special treatments and exceptions based on their cultures and religions, or the commission
presided by Bernard Stasi in France whose report in 2003 led to the 2004 law banning
religious symbols among public school children in France (Akan, 2009). Such debates in the
media might thus influence how clearly individuals perceive national diversity policies and
thus perceived cultural norms. To maintain a positive personal identity and well-being,
individuals would be motivated to personally support clear and well-defined national
diversity policies and the associated norms. Hence, unclear policies may threaten the
internalization of cultural norms. This position is consistent with several researchers who
have emphasized the central role of cultural norms (Rubin & Hewstone, 1998; Tajfel, 1982;
Tesser, 2003; Turner, Hogg, Oakes, Reicher, & Wetherell, 1987).

In addition to perceived clarity, we also propose that the perceived “coherence” of a
national integration policy plays a crucial role in shaping the perceived norm and individuals’
personal attitudes toward this policy. The concept of coherence is present in many theories
ranging from cognitive theories such as cognitive dissonance theory (Festinger, 1957) to
theories associated with identity, acculturation (Berry, 1990), biculturalism (Benet-Martinez
& Haritatos, 2005), and identity integration (Amiot, de la Sablonniere, Terry, & Smith,
2007). This research tells us that coherence between different information presented
simultaneously, achieves well-being and facilitates their integration to the self. For example,
it allows individuals to avoid experiences of psychological discomfort (Festinger, 1957) and
to derive meaning from their lives, through for instance, coherent story telling (Baerger &

McAdams, 1999; McAdams, 1993).
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Applied to national integration policies, the concept of coherence is defined as the
extent to which a government proposal concerning the integration of immigrants is seen as
compatible with other related government proposals in the same context or fitting with the
general ideology of the country. When government proposals regarding the integration of
immigrants are inconsistent, people might be less motivated to personally support the cultural
norms since it would be impossible to maintain a coherent identity. For example, a formal
national integration policy (i.e., a public policy) can promote something that contradicts
informal cultural norms in a society (e.g., in France, secularism may seem to be contradictory
since historical secularism promotes integration, while new secularism does not). As a
consequence, the influence of public policy would be weaker, increasing the likelihood that
citizens reject the various government proposals and implanting the belief that very few
people in the country support such a policy. Thus, the effectiveness of public policies
depends on the consistency of every standard proposed (i.e., national diversity policies and
the cultural norms regarding immigrants).

In the present research, we suggest that it may be particularly important to consider
clarity and coherence in interaction when studying national integration policies. Why would
somebody be in favour of a policy that is neither clear nor coherent? In such a case, one may
infer that there is little support in the population. In contrast, when a policy is perceived as
both clearly spelled out (high clarity) and very well integrated with other policies (high
coherence), one is likely to estimate that the policy is widely supported by fellow ingroup
members, and thus highly normative in the country.

The model represented in Figure 1 predicts that, within any given country, perceiving
clearly defined national integration policies (i.e., perceived clarity) that do not contradict each
other (i.e., perceived coherence) leads to the perception of strong support for the policy

within the population. It is possible that perceived clarity and perceived coherence
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independently influence perceived cultural norms. However, initial evidence (Kleinlogel et
al., 2019) revealed an interaction effect between the perceived clarity and the perceived
coherence of a proposed law predicting individuals’ personal attitudes toward this law. For
instance, it was observed in the French context that the perceived coherence was associated
with greater support when the perceived clarity was high, as expected. Therefore, in the
present research we were interested in testing the hypothesis that high clarity may elevate the
perceived level of support for a given policy (i.e., the perceived norm) when associated with
high coherence but not when it is associated with low coherence. Specifically, we argue that
perceived clarity and perceived coherence have a combined or additive impact. Thus, a policy
that is perceived as highly coherent with other norms and policies may be more strongly
supported than one that is incoherent. However, this impact is expected to depend on the
perceived clarity such that when it is clear and coherent, it should be related to even more
support than if it is coherent and unclear. In the latter case, people may wonder if the
coherence is more apparent than real. The lack of clarity introduces ambiguity that can lead to
greater reservation in one’s judgment. In other words, perceived clarity can be expected to
increase favorable judgments when the policy is perceived as high in coherence but it can
also be expected to increase unfavorable judgments when the policy is perceived as lacking in
coherence. Thus, we argue that the influence of perceived clarity of integration policies will
interact with that of perceived coherence in shaping the perceived cultural norm.
Interculturalism and Secularism: The Political Context

Before explaining in more detail our model and predictions, it is necessary to consider
the political context of this study. Past research has emphasized two broad categories of
national integration policies: assimilation and multiculturalism (Guimond et al., 2014). These
two categories differ in the degree to which they are open toward diversity. On the one hand,

assimilation promotes the disappearance of cultural differences across groups by encouraging
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immigrants to abandon their cultural characteristics such as their mother tongue and to adopt
the language of the host country (Moghaddam, Taylor, & Wright, 1993). Multiculturalism, on
the other hand, promotes cultural diversity and invites immigrants to keep their cultural
characteristics (Guimond et al., 2014).

The present studies take place in the Canadian province of Québec and in France,
where the official national integration policy is neither multiculturalism nor assimilation, but
interculturalism and secularism, respectively. Interculturalism was developed in Quéebec in
response to the Canadian multicultural model introduced in the 70’s in Canada (Bouchard &
Taylor, 2008). For the present purpose, we will assume that Québec can be considered a
nation, at least in the sociopolitical sense. As mentioned by Seymour (2000), a nation can be
defined as a community with a certain self-representation shared by a large portion of
individuals within the community.

Since the 1980s, interculturalism is considered to be the main national integration
policy in Québec (Gagnon & lacovino, 2007). What interculturalism means and the extent to
which it is distinct from multiculturalism, have been hotly debated in the last several decades
(Kymlicka, 2012; Modood & Meer, 2012). Interculturalism and multiculturalism are both
pluralistic mindsets that recognize and value the existence of different ethnic groups.
However, interculturalism places emphasis on dialogue and interactions between groups,
whereas multiculturalism implies recognition of group differences without necessarily
fostering interactions between these groups. Indeed, a major difference between these two
integration policies is that multiculturalism in Canada does not explicitly acknowledge the
existence of a majority culture (i.e., “diversity defines the country”; Bouchard, 2011, p. 463)
whereas interculturalism does. In Québec, the national integration policy underlines the
existence of a francophone majority and it seeks to foster intensive exchanges and

interactions between the majority and cultural minorities through the use of a common
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language (Bouchard, 2011). Thus, Québec’s intercultural model promotes cultural diversity,
as does multiculturalism but it also explicitly encourages immigrants to integrate into society
by learning the French language (Rocher & White, 2014).

Empirical research on interculturalism is scarce (Scott & Safdar, 2017). In 2008, an
important proposal was put forward by the Council of Europe in order to replace
multiculturalism by interculturalism. This proposal was supported by all members of the
European Union (Verkuyten, 2016). Yet, it was made without any evidence about the impact
of interculturalism on intergroup relations (Kymlicka, 2012). The present research will
provide a significant input into this debate by offering the first comprehensive empirical test
of the value of interculturalism in a society that has promoted such a model over the last 20
years using a representative sample of the mainstream population.

In addition, because the proposed theoretical model is expected to be useful to
understand the impact of any integration policy, not only interculturalism, it will also be
tested in France, certainly a different national context given its policy of secularism. Social
scientists have described at length the particular features of the French model of integration,
setting it apart from assimilation, multiculturalism, or interculturalism (Guimond et al.,
2014). It can be summarized as being a colorblind model (Bleich, 2001). The idea of
colorblindness refers to the ideology that group differences are not important and should be
ignored. This ideology characterizes the French model through the principles of secularism
and citizenship stated in the French Constitution of 1958. These principles aim to ignore
group-based differences (e.g., religion, ethnicity) between individuals through the neutral
position of the state in terms of religion and by allocating equal rights and duties to each
individual (Schnapper, 2004).

Secularism has been present in France since the beginning of the 18™ century. It is

now referred to as “laicité” (Kamiejski, Guimond, De Oliveira, Er-Rafiy, & Brauer, 2012).
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Historically, secularism was introduced in France to ensure equality among all citizens and
guarantee their freedom of conscience, regardless of their background, ethnicity, and religion
(i.e., historical secularism). If this conception of secularism still exists and is strong within
the French population, another conception has been rising over the last decade resulting in
what Baubérot (2012) called a “new Secularism.” New secularism reflects the idea that
religious practices should be kept private as much as possible and not public (see Kamiejski
etal., 2012; Roebroeck & Guimond, 2016, 2018). Contrary to historical secularism, new
secularism applies the principle of neutrality not only to state representatives in accordance
with the law of 1905 but also to individual citizens, even when they are not agents of the
State (such as in the 2004 law, banning conspicuous religious signs among all pupils in public
schools, or in the law 2010, banning face coverings in public spaces). It can be argued that
these recent laws banning religious signs are specifically targeting religious minorities
(particularly the Muslims), and so amounts to the stigmatization of Muslims in France (see
Baubérot, 2012; Nugier et al., 2016; Roebroeck & Guimond, 2015; Troian, Bonetto, Varet,
Barbier, & Lo Monaco, 2018). Indeed, psychological research has empirically documented
that support for “new secularism” is positively related with anti-immigrant prejudice whereas
support for “historic secularism”, in contrast, is strongly and negatively related with anti-
immigrant prejudice (Kamiejski et al., 2012; Nugier et al., 2016; Roebroeck & Guimond,
2016, 2018). Thus, today in France, the principle of secularism is a principle with dual-
intergroup meanings, “new secularism” and “historic secularism”, each having extremely
different implications for intergroup relations.
Perceived Cultural Norms, Personal Attitudes, Prejudice, and Well-Being

Does national integration policy of interculturalism in Quebec and secularism in
France increase or decrease anti-immigrant prejudice? Our theoretical predictions here are

based on social dominance theory’s classification of integration policies as hierarchy-
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enhancing or hierarchy-attenuating (Pratto, Sidanius, & Levin, 2006; Sidanius & Pratto,
2012). Specifically, Levin et al. (2012) have shown that hierarchy-enhancing policies that are
seeking to reinforce and maintain group-based inequality, such as assimilation, are associated
with increased prejudice toward ethnic minorities whereas hierarchy-attenuating policies that
promote equality, such as multiculturalism or colorblindness, are, to the contrary, associated
with reduced prejudice. Because interculturalism is a policy that is close to multiculturalism,
it can be classified as hierarchy-attenuating and thus be expected to be related with reduced
anti-immigrant prejudice. For secularism in France, previous research has suggested that
historical secularism has a strong egalitarian component and thus can be classified as
hierarchy-attenuating whereas new secularism appears to be an evolving hierarchy-enhancing
policy (Roebroeck & Guimond, 2016, 2018). Consequently, we expect that support for
historical secularism will predict lower levels of prejudice whereas support for new
secularism will be associated with increased prejudice toward ethno-religious minorities.
Finally, an original feature of the proposed model is to argue not only for an
association between personal support for a given integration policy and prejudice, as
suggested in past research, but also for a role in the explanation of psychological well-being.
Well-being has emerged in recent years as a significant criterion by which to judge the
effectiveness of government interventions. It has been argued that an effective policy should
not only be economically sound; it should also increase the well-being of the people. Thus,
we suggest that a national integration policy that is in tune with citizen’s needs and values is
likely to be reflected in a greater well-being within the population. To our knowledge, very
little research has explored that association from the perspective of the majority, sometimes
referred to as the host population (for an exception see Jackson and Doerschler, 2016).
Numerous research has found a positive link between “integration” as an inclusive

acculturation strategy, and the well-being of immigrants and minority groups (Berry,
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Phinney, Sam, & Vedder, 2006). We similarly hypothesize a positive association between
personal attitudes toward hierarchy-attenuating policies and the well-being of majority group
members. More specifically, hierarchy-attenuating policies are associated with equality and
inclusion. Equality and inclusion foster feelings of belonging (Schachner, He, Heizmann, &
Van de Vijver, 2017). The need to belong, the sense that one is part of the group or society, is
a key to well-being (Baumeister & Leary, 1995). Thus, we expect that support for hierarchy-
attenuating policies such as interculturalism and historical secularism will be positively
related to well-being.

This hypothesis on well-being is important and suggests that national integration
policies are central in promoting not only tolerance and integration of immigrants into society
but also the well-being of all, including the majority of people. If the positive association
between an “open” national integration policy and well-being is demonstrated, leaders may
use these results to promote such policies. Well-being touches members of the majority group
directly contrary to prejudice that might seem less important to them. Our hypothesis that
inclusive integration policies can improve the well-being of majority group members is
supported by the recent findings of Jackson and Doerschler (2016). Across 14 European
countries, they find that the more inclusive and multicultural the policy is, the more
satisfaction with life there is among the general population. This finding, at the national-level,
is consistent with our assumptions. However, it does not provide any direct psychological
link to support the idea that well-being is shaped by the policy nor the process that leads to
the increase or decrease of well-being. This is what we attempt to contribute here by directly
measuring perceived cultural norms and personal attitudes related to two distinct inclusive
policies, interculturalism in Québec and historical secularism in France. In contrast, we do
not expect such positive association for new secularism in France because only hierarchy-

attenuating policies promoting openness and equality are expected to lead to greater well-
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being. Previous research suggests that new secularism in France is not hierarchy-attenuating.
We expect the association between new secularism and well-being to be non-existent or even
negative.

Proposed Model and Hypotheses

In this research, we use two representative samples of the mainstream population
within two distinct national contexts that promote different national integration policies. As a
preliminary test, we will explore the idea that the national integration policy in France is
organized around the principle of secularism (laicité) more than is the case in Québec, and
that the national integration policy in Québec is organized around the principle of
interculturalism more than is the case in France. To this end, we will contrast the reactions of
the general population in Québec and in France toward four key concepts representing four
integration policies: multiculturalism, assimilation, interculturalism, and secularism. If
interculturalism is indeed the main policy in Québec, then the population of Québec should
rate the concept of interculturalism more positively than French people. Conversely, if the
main policy in France is secularism, then this concept should be rated more positively by the
French population than by the Québec population.

The main goal of the present research is to propose and test a model of the impact of
clarity and coherence of national integration policies on group members’ attitudes and well-
being (see Figure 1). The present theoretical approach seeks to integrate within the same
overarching explanation specific contextual elements that can differ widely across different
settings (Guimond et al., 2014; Roebroeck & Guimond, 2018; Sedikides, Gaertner, &
Toguchi, 2003) by evaluating perceived cultural norms and personal attitudes specific to each
nation (interculturalism in Quebec and secularism in France). In our research, we argue that
the psychological processes, however, would be the same such that, for example, the role of

perceived clarity and coherence of integration policies would be similar in both contexts
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although the national integration policy is different. Specifically, as illustrated in Figure 1, we
predict that the more a national integration policy is perceived as clear and coherent, the more
likely it is to foster the belief that people in the country are in agreement with the policy
(perceived cultural norms). This normative belief is then expected to increase personal
support for the integration policy. In turn, the personal attitudes toward cultural norms will
have consequences on both prejudice toward immigrants and well-being.

Method
Participants and Procedure

The same polling firm was used to recruit a thousand participants by internet in
Québec and in France. Our sample size was determined based on the minimum sample size
required for structural equation modeling (i.e., N = 200; Kline, 2016) and on the fact that we
were looking for a representative sample of the general population in each country.
Participants were invited to take part in an online questionnaire that took about 30 minutes to
complete.

To obtain the two representative samples, the polling firm selected 1 000 participants
in each study from an initial pool based on a sampling frame on population gender, age,
education, and residence provided by Insee (Institut national de la statistique et des études
économiques) in France and by the Canadian Census data of Québec. Out of the 1 000
participants for each country, we have excluded immigrants, i.e., those who were not born in
Québec or in France. Thus, the final data sample consisted of 912 participants in Québec and
940 in France, which represent the mainstream population in each of these contexts. In the
Québec sample (Mage = 48.03, SD = 15.27; range: 18 to 88), 52.2% were females. In addition,
98.1% of Québec sample were French Quebecers, 0.9% Anglophone Quebecers, and 1%
were from Aboriginal communities or other minority groups. In the French sample (Mage =

47.04, SD = 15.1; range: 18 to 99), 48.9% were females.



CLARITY AND COHERENCE 18

Measures

Unless otherwise noted, participants indicated their response using a 5-point Likert-
type scale (1 = strongly disagree to 5 = strongly agree). All materials were in French.

Evaluative meaning of four integration policies. To provide evidence directly
relevant to our assumption about the nature of the integration policies in each country, we
asked participants to indicate if they attached negative or positive evaluative meaning to the
following four concepts, each representing a given integration policy by one word:
“secularism (Laicité in French)”, “interculturalism”, “multiculturalism”, and “assimilation.”
These ratings were made on a 4-point scale (1 = very negative, 4 = very positive). Participants
also had the option of indicating that they did not know what this policy meant.

Clarity and coherence of integration policies. In our research, we could not find
existing measures directly related to clarity and coherence of integration policies.
Accordingly, we decided to adapt existing measures close to our topic. From an initial pool of
6 items adapted from the Cultural Identity Clarity Scale (Usborne & Taylor, 2010), we used
2 items to assess perceived clarity of integration policies (roueec = .55, p < .001; Ferance = .58, p
<.001; see Table 1 for the exact wording). We measured the perceived coherence of
integration policies (a France = .85; a Québec = .85) using 4 items (see Table 1) adapted
from the Integration subscale of the Multicultural Identity Integration Scale (Yampolsky,
Amiot, & de la Sablonniére, 2016).

Confirmatory Factor Analyses (CFA) conducted separately on the data from Québec
and on the data from France confirmed the validity of the measures of perceived clarity and
perceived coherence. It should be noted that factors within each CFA model of this research
were allowed to covary. As recommended by Kline (2016), a total of four fit indices are used

to test the adequacy of the models with the data. Along with the y? and its associated p-value,
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we expect the Comparative Fit Index (CFI) to be superior or equal to .90 and ideally > .95,
the Root Mean Square Error of Approximation (RMSEA) should be < .08 and the
Standardized Root Mean Square Residual (SRMR) should be <.10. The fit indices of the
overall models distinguishing perceived clarity and perceived coherence were adequate in
Québec (2 [8] = 33.28, p < .001; CFI =.99; RMSEA = .06; SRMR = .02) and in France (2
[8] = 56.83, p <.001; CFI =.98; RMSEA = .08; SRMR =.03). In Québec, the standardized
factor loadings varied between .69 and .80 for clarity and between .66 and .86 for coherence.
In France, they ranged from .66 to .88 for clarity and from .66 to .87 for coherence. All factor
loadings were significant at p < .001.

Perceived cultural norms. Given that past research has focused on assimilation and
multiculturalism as integration policies, and given our claim that the policies in France and in
Québec are distinct, there is a requirement to show that our measures of secularism and
interculturalism are indeed tapping into something different from assimilation and
multiculturalism. Consequently, we included measures of assimilation and multiculturalism
in addition to the measures of secularism (historical and new) and interculturalism (see Table
2). All scales of perceived cultural norms contained 4 items. Correlations between all five
measures of perceived norms are presented in Table S1 of the supplementary materials.

We measured perceived norms of new secularism (o France =.76; o Québec = .80)
and of historical secularism (a France = .82; a Québec = .75) with scales adapted from
Kamiejski et al. (2012; see also Roebroeck & Guimond, 2016). The interculturalism scale
was created based on results from a preliminary study conducted in Québec (N = 53) that
combined theoretical considerations, exploratory factor analysis, and internal consistency
analysis. Initially, 11 items were created from consulting Rocher, Labelle, Field, and Icart
(2007) as well as Bouchard (2012). In selecting the final items for the main studies, we kept

in mind the length of the questionnaire while making sure that enough items were chosen for
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structural equation modeling for our main analyses. A total of four items was selected. The
Cronbach alpha for perceptions of interculturalism norm in the present research was .77 in
Québec and .78 in France. Both French and Quebecers also reported their perception of the
norm of assimilation (a France =.77; a Québec = .77) and multiculturalism (o France = .84,
a Québec = .82). These items were taken from Guimond et al. (2013) and were assessed in
order to validate our scales.

In making sure that the perceived cultural norms scales were assessing different types
of cultural norms, we performed two CFAs, one for Québec and one for France. Results of
CFAs on all five measures of norms together showed acceptable fit indices in Québec (2
[160] = 521.45, p < .001; CFI = .94; RMSEA = .05; SRMR = .06) and in France (y? [160] =
653.47, p <.001; CFI =.93; RMSEA =.06; SRMR = .06). In Québec, standardized factor
loadings ranged from .73 to .74 for multiculturalism, from .48 to .85 for assimilation, from
.57 to .77 for interculturalism, from .66 to .77 for new secularism, and from .58 to .74 for
historical secularism. In France, standardized factor loadings varied between .72 to .80 for
multiculturalism, between .44 to .85 for assimilation, between .60 to .77 for interculturalism,
between .64 to .72 for new secularism, and between .67 and .78 for historical secularism. All
factor loadings were significant at p <.001. Two identical alternative models were tested in
each country. More specifically, “open” perceived cultural norms, namely, interculturalism,
multiculturalism, and historical secularism were collapsed together under one latent variable.
In addition, “closed” perceived cultural norms (i.e., assimilation and new secularism) were
put together under a latent variable. These models yielded poor fit indices in both Québec ()2
[169] = 2469.511, p < .001; CFI = .64; RMSEA =.12; SRMR = .14) and in France (y? [169]
= 2435.258, p < .001; CFIl =.70; RMSEA = .12; SRMR = .13). Additionally, Ay? tests

showed that these models differed significantly from the original models in both Québec (A

X 2[9] =1948.07, p <.001) and in France (A x2[9] = 1781.79, p < .001). These significant



CLARITY AND COHERENCE 21

differences indicate that the original models fit the data better than the alternative ones,
supporting the validity of our measures and conceptualization of perceived norms.

Personal attitudes. Personal attitudes toward new secularism (o France =.78; «o
Québec = .83), historical secularism (a France = .86; o Québec = .83), interculturalism («
France = .84; o Québec = .81), assimilation (« France =.79; o Québec =.79), and
multiculturalism (a France = .85; @ Québec =.83), were adapted from the perceived

cultural norms items using similar items. All scales of personal attitudes contained 4 items.
Also, in the personal attitudes questions, in contrast to the measures of perceived norms,
participants were requested to express their own personal opinion and not the perceived
opinion of other French/Quebecers (see Table 3). Correlations between all five measures of
personal attitudes are presented in Table S2 of the supplementary materials.

We performed two final CFAs on personal attitudes toward all five policies in Québec
and in France. Results showed adequate fit indices in Québec (> [160] = 722.36, p < .001,
CFI =.93; RMSEA =.06; SRMR = .07) and in France (32 [160] = 836.49, p <.001; CFI =
.93; RMSEA =.07; SRMR = .08). In Québec, standardized factor loadings varied between
.71 and .75 for multiculturalism, between .47 and .86 for assimilation, between .65 and .79
for interculturalism, between .69 and .81 for new secularism, and between .65 and .79 for
historical secularism. In France, standardized factor loadings ranged from .75 to .79 for
multiculturalism, from .45 to .86 for assimilation, from .66 to .85 for interculturalism, from
.64 to .78 for new secularism, and from .69 to .84 for historical secularism. All factor
loadings were significant at p < .001. The same alternative models as with perceived cultural
norms were tested with personal attitudes as well. Similar results were obtained. The
alternative models resulted in poor fit indices in both Québec (2 [169] = 3114.989, p <.001;
CFI = .63; RMSEA = .14; SRMR = .16) and in France (y? [169] = 2732.837, p < .001; CFI =

.712; RMSEA = .13; SRMR = .13). In addition, Ay? tests showed that these models differed
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significantly from the original models in both Québec (A x 2[9] = 2392.63, p <.001) and in
France (A x2[9] = 1896.35, p < .001). These significant differences show that the original

models are preferable.

In sum, there is support for the fact that measures of secularism and interculturalism
(at the level of personal attitudes and perceived norms) reflect genuinely distinctive policies
and not simply different labels for multiculturalism and assimilation.

Prejudice. We measured prejudice toward immigrants (o France = .82; a Québec =
.77) using 6 items (e.g., Personally, 1 would have no problem moving into a neighbourhood
where many immigrants live, reversed item) adapted from previous research conducted in
France and in other countries (Berry & Kalin, 1995; Dambrun & Guimond, 2001; Pelletier-
Dumas et al., 2017; Zick, Kupper, & Hovermann, 2011; for the exact wording see Table S3
of the supplementary materials).

Psychological well-being. We assessed psychological well-being using two scales.
First, we included the Life Sastisfaction Scale (Diener, Emmons, Larsen, & Griffin, 1985;
translation by Blais, Vallerand, Pelletier, & Briere, 1989), composed of 5 items. A sample
item is: “The conditions of my life are excellent” (a France = .89; a Québec =. 90). Second,
we used the Subjective Authentic-Durable Happiness Scale (SA-DHS; a France = .96; a
Québec =.97) by Dambrun et al. (2012). This scale consists of a list of 13 words or
expressions (e.g., overall well-being, happiness, pleasure, satisfaction) and we asked
participants to rate them according to how they feel in their current life on a 5-point scale (1 =
very low, 5 = very high).
Data Analysis

We conducted six steps to our data analysis. First, we did preliminary, descriptive,
and correlational analyses to make sure that the data were well distributed and to report basic

descriptive and correlational statistics. Second, we explored the nature of the national



CLARITY AND COHERENCE 23

integration policies in Québec and in France with ANOVASs. This step is important to further
explore each group in terms of national integration policies as well as to compare the two
groups together. Here, the goal is to test the hypothesis that Québec and France can be
distinguished in terms of their national integration policies. In meeting our main goal, the
third step aims at testing the predictive models with Structural Equation Modeling (SEM).
The two main models we tested were interculturalism in Québec and the secularism model,
which includes historical secularism and new secularism, in France. Finally, we explored
other direct effects in the fourth step, an alternative model where the interaction between
clarity and coherence of integration policies would be predicted by perceived cultural norms
in the fifth step as well as analyses exploring the unique nature of interculturalism in the sixth
step.
Results

Preliminary analyses showed that the data were normally distributed given that all
values of skewness and kurtosis are considered normal, smaller than 3 for skewness, and
smaller than 10 for kurtosis (Kline, 2016). Tables 4 and 5 summarize the correlations among
variables and the descriptive statistics in Québec and France, respectively.
Preliminary Test: The Nature of the Policies Implemented in Québec and in France

Quebec and France are two western societies that are similar in several respects.
Nevertheless, in the present research, we assume that a critical difference between Québec
and France having important psychological implications is that secularism is more central in
the French political model whereas interculturalism is more central in Québec. To empirically
test our assumption, participants in both countries were asked to evaluate the connotation
(i.e., positive or negative) of the four national integration policies of assimilation,
multiculturalism, secularism, and interculturalism. Table 6 indicates the mean scores obtained

by country. In France, as expected, a repeated measures ANOVA indicated that more positive
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value was attached to “secularism” than any other models (all ps <.001). Moreover, the value
of secularism in France is predicted by the two perceived cultural norms, new secularism and
historical secularism (see supplemental material Table S4). In Québec in contrast, a repeated
measures ANOVA showed that “interculturalism” was evaluated as positively as
“secularism” (and “multiculturalism’) and significantly more positively than “assimilation”
(p < .001). Across countries, one-way ANOVAs indicated that “secularism” was perceived
more positively in France than in Québec (p < .001), whereas “interculturalism” was
perceived more positively in Québec than in France (p < .001). In addition, the perceived
interculturalism norm is a strong predictor of the positive evaluation of the concept of
“interculturalism” in Québec (see supplemental material Table S5). This evidence supports
our argument that the distinctive political model in France is organized around secularism
more than in Québec whereas the distinctive model in Québec involves “interculturalism”
more than in France. Further evidence about the integration policies actually promoted within
each country is obtained by considering the mean scores on the perceived cultural norms
related to the different policies (see Guimond et al., 2013; see supplemental material Table
S6).
Testing the Predictive Model

To test the proposed model (Figure 1), we used SEM with AMOS v.20 and maximum
likelihood estimation. Parameters are estimated and reported with 95% confidence intervals
and using percentile bootstrap sampling with 10,000 resamples. Based on recent advances in
SEM, we have parcelled the items from the scales that had more than 5 items (prejudice and
subjective authentic-durable happiness scales; Little, Cunningham, Shahar, & Widaman,
2002; Matsunaga, 2008). The goal of this procedure is to limit the number of observed
variables per latent variable to a manageable number (three per latent variable). For the

prejudice scale, the item-to-construct balance method (Little et al., 2002) was used. This
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method creates balanced parcels by performing an exploratory factor analysis on a given
scale and regrouping items that have low factor loadings with high factor loadings. Given that
the number of items of the prejudice scale was limited (i.e., six), this method of parcelling
allowed the weight of the factor loadings to be balanced. The prejudice scale has six items,
thus, three 2-item parcels were created. In addition, given that factor loadings differed in each
context, different parcels were created for Québec (parcel 1: items 2 and 6; parcel 2: items 1
and 5; parcel 3: items 3 and 4) and for France (parcel 1: items 1 and 6; parcel 2: items 3 and
4; parcel 3: items 2 and 5). For the subjective authentic-durable happiness scale, the random
assignment method (Little et al., 2002) was used to create three parcels (i.e., parcel 1: items 4,
9, 10, 11, and 12; parcel 2: items 2, 3, 5, and 6; parcel 3: items 1, 7, 8, and 13). Given the
high and uneven number of items (i.e., 13) in this scale, the random assignment method of
parcelling was deemed preferable.

First, using the same fit indices as in the CFAs on the measures, we tested the model
of interculturalism in Québec (see Figure 2). Results indicate acceptable model fit: 2 (289) =
1034.97, p < .001; CFI = .95; RMSEA = .05; SRMR = .05. As predicted, the interaction term
between the clarity and coherence of integration policies was significantly related to the
perceived cultural norm (b = 0.09, £ =0.13, p <.001, 95% CI [0.02, 0.17], see Figure 3). This
result is in line with our prediction. Furthermore, as expected, the perceived cultural norm of
interculturalism predicted positively personal attitudes toward interculturalism (b = 0.93, g =
0.72, p <.001, 95% CI [0.76, 1.31]). Finally, personal attitudes toward interculturalism
predicted prejudice negatively (b =-0.66, p =-0.71, p <.001, 95% CI [-0.75, -0.59]) and
psychological well-being positively (b =0.17, = 0.20, p <.001, 95% CI [0.08, 0.25]).

Second, we tested the secularism model in France (see Figure 4). This model is
somewhat more complicated than the previous one because the French policy of secularism

consists of two distinct components (historical and new secularism). The fit indices of this
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model were also adequate: 2 (511) = 2385.63, p <.001; CFI = .90; RMSEA =.06; SRMR =
.08. The interaction term between the clarity and coherence of integration policies was
significantly related to perceptions of the cultural norm of historical secularism (b = 0.06, =
0.09, p =.019, 95% CI [0.00, 0.14]; see Figure 5) and perceptions of the cultural norm of new
secularism (b =0.13, # =0.19, p <.001, 95% CI [0.07, 0.22]; see Figure 6). The results of
Figure 5 are in line with our predictions whereby high clarity combined with high coherence
would be associated with higher levels of perceived cultural norms of historical secularism.
The results of Figure 6, however, go against our prediction in the sense that the perceived
cultural norms of new secularism are the highest when clarity is low. Furthermore,
perceptions of the cultural norm of historical secularism by group members predicted
personal attitudes toward historical secularism positively (b = 0.63, = 0.65, p <.001, 95%
C1[0.49, 0.77]). Perceptions of support of new secularism by group members also predicted
personal attitudes toward new secularism positively (b =0.90, = 0.90, p <.001, 95% CI
[0.78, 1.03]).

Moreover, personal attitudes toward historical secularism predicted prejudice
negatively (b =-0.77, = -0.57, p < .001, 95% CI [-0.89, -0.67]) and psychological well-
being positively (b =0.12, = 0.15, p <.001, 95% CI [0.04, 0.21]), demonstrating that
supporting an inclusive national integration policy such as historical secularism is associated
with positive attitudes toward outgroup members and less prejudice toward them.
Furthermore, as hypothesized, positive personal attitudes toward historical secularism are
associated with more well-being among individuals. Finally, personal attitudes toward new
secularism predicted prejudice positively (b = 0.39, 5 =0.29, p <.001, 95% CI [0.29, 0.48]),
supporting our hypothesis and showing that endorsing a national integration policy that is
more restrictive of diversity is linked with more prejudice and negative attitudes toward

outgroup members. In addition, and in line with our expectations, no link was observed
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between personal attitudes toward new secularism and psychological well-being (b = -0.03, g
=-0.03, p =.432, 95% CI [-0.10, 0.06]). Thus, overall, interculturalism and historical
secularism were associated with more well-being among individuals but this was not the case
for personal attitudes toward new secularism.
Exploring Indirect Effects

To complement our statistical analysis and to explore variations as a function of
changing local conditions, we ran models requesting estimations for indirect effects while
accounting for direct effects. In Québec, three direct paths were added to the model: 1)
interaction between clarity and coherence of integration policies on personal attitudes toward
interculturalism, 2) perceived cultural norm of interculturalism on well-being, and 3)
perceived cultural norm of interculturalism on prejudice. The overall fit of the model were

similar to our proposed and final model: x *(286) = 1034.32, p < .001; CFI = .95; RMSEA =
.05; SRMR =.05. A x 2tests comparing these models indicated that adding these direct
effects did not improve the model significantly (A x 2[3] = 0.65, p = .88]). All the added

direct paths were not significant whereas the indirect paths were significant. The indirect
effect of the interaction between clarity and coherence of integration policies on personal
attitudes toward interculturalism was significant, b = 0.09, 95% CI [0.02, 0.16], p = .015. The
indirect effect of the perceived cultural norm of interculturalism on well-being was
significant, b = 0.13, 95% CI [0.05, 0.25], p <.001. Finally, the indirect effect of perceived
cultural norm of interculturalism on prejudice was also significant, b =-0.62, 95% CI [-0.84,
-0.46], p <.001. In sum, the data in Québec is quite consistent with the model represented in
Figure 1.

In France, as there are two distinct components (historical and new secularism) we
added six direct paths to the model: 1) interaction between clarity and coherence of

integration policies on personal attitudes toward historical secularism, 2) interaction between
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clarity and coherence of integration policies on personal attitudes toward new secularism, 3)
perceived cultural norm of historical secularism on well-being, 4) perceived cultural norm of
new secularism on well-being, 5) perceived cultural norm of historical secularism on

prejudice, and finally 6) perceived cultural norm of new secularism on prejudice. The overall

fit indices of this model were similar to our proposed and final model: 1?(500) = 2208.67, p
<.001; CFI =.90; RMSEA = .06; SRMR =.06. However, A x 2 tests comparing these models
indicated that adding the direct effects improved the model significantly (A x 2[11] = 176.96,

p <.001). This might be explained by the fact that three out of six of the added direct paths
were significant (i.e., the last three). The results showing direct effect of the perceived
cultural norm on prejudice are in line with past research (see Guimond et al., 2013).

The indirect effect of the interaction between clarity and coherence of integration
policies on personal attitudes toward historical secularism was significant, b = 0.04 95% ClI
[0.00, 0.09], p = .045. The indirect effect of the interaction between clarity and coherence of
integration policies on personal attitudes toward new secularism was also significant, b =
0.13, 95% CI [0.06, 0.19], p = .001. The indirect effect of perceived cultural norm of
historical secularism on well-being was not significant, b = 0.03, 95% CI [-0.06, 0.08], p =
.566. The indirect effect of perceived cultural norm of new secularism on well-being was
marginally significant, b = 1.05, 95% CI [-10.48, 0.04], p = .075. The indirect effect of
perceived cultural norm of historical secularism on prejudice was significant, b = -0.66, 95%
CI1[-0.85, -0.51], p < .001. Finally, the indirect effect of perceived cultural norm of new
secularism on prejudice was significant, b = 1.48, 95% CI [0.16, 16.86], p = .023. In sum,
there is strong evidence for our predictive model in both countries. Exploratory analyses
suggest that, depending on the national context, adding direct paths from the perceived norm
component of the model may improve model fit.

Testing an Alternative Model
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To further test the causal order of the variables and also to test if the proposed models
best fit the data, we examined an alternative model positing that the interaction between
clarity and coherence of integration policies would be predicted by the perceived cultural
norms. This model, both for Québec and France, showed lower fit indices [Québec: the 2
was not available due to a negative variance; CFl =.89; RMSEA = .07, SRMR=.11; France:
¥? (509) = 3557.021, p < .001; CFI =.83; RMSEA = .08; SRMR =.12].

Exploring the Unique Role of Interculturalism

In order to further distinguish the unique role of interculturalism from
multiculturalism, we conducted three additional hierarchical multiple regressions in Québec,
one for each of the dependent variables (i.e., prejudice, life satisfaction, subjective authentic-
durable happiness). Specifically, in these regressions, we entered personal attitudes toward
multiculturalism as a predictor in the first step and personal attitudes toward interculturalism
as a predictor in the second step. Personal attitudes toward multiculturalism was negatively
associated with prejudice in the first step (8 =-0.51, p <.001) as well as in the second step (5
=-0.27, p <.001), while personal attitudes toward interculturalism was negatively linked to
prejudice (# =-0.42, p <.001) in the second step. The pattern of results was slightly different
with well-being variables. While personal attitudes toward multiculturalism was positively
associated with life satisfaction (# = 0.11, p = .001) and subjective authentic-durable
happiness (5 = 0.10, p = .007) in the first steps of the regressions, only personal attitudes
toward interculturalism was positively linked with life satisfaction (4 = 0.15, p <.001) and
subjective authentic-durable happiness (# = 0.15, p <.001) in the second steps of the
regressions. In sum, personal attitudes toward interculturalism were related to less prejudice,
and more well-being, over and above the influence of personal attitudes toward
multiculturalism.

Discussion
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There has been a growing appreciation of the fact that national integration policies can
shape individuals’ attitudes toward immigrants (Green et al., 2019; Guimond et al., 2013;
Igarashi, 2019; Schlueter et al., 2013). In the present research, we tested our current
understanding of how this may come about, providing, in the process, significant advances
over past research in three critical areas: 1) the nature of integration policies that exist in
different countries, 2) the kind of impact that these integration policies can have on the
general population, and 3) through what psychological processes a given integration policy
can impact the prejudice and well-being of the population. A focus on the impact of national
policies may be of considerable importance because it implies that the behaviour of millions
of people in a country is at stake. We will discuss each of these three critical points in turn.
The Nature of Interculturalism and Secularism as Integration Policies

The significance of the results of the present research must be measured in light of
what is currently known in the field. According to Whitley and Webster’s (2018) meta-
analytic review, past research has focused on three intergroup ideologies, assimilation,
multiculturalism, and colorblindness, without considering their normative dimensions and
often without taking into account the national context. The current evidence speaks first to
the fact that in different societies, there are integration policies that can lead to the
development of intergroup ideologies that are distinct from assimilation, multiculturalism, or
colorblindness. For example, our results show that the population of Québec values
interculturalism significantly more than the population of France whereas the French value
secularism significantly more than Quebecers. These results can be explained by the fact that
these two countries have distinct integration policies. Of course, this does not mean that
“secularism” or “multiculturalism” are not important in Québec. Our findings indicate that

these concepts are perceived as positively as interculturalism by the Québec population.
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The Impact of Integration Policies on Majority Group Members

These considerations are important when dealing with the second critical point noted
above concerning the kind of impact that a given integration policy can have on the
population. In the present research, we have considered prejudice against immigrants and
psychological well-being as two possible outcomes. We find that interculturalism is clearly
associated with less prejudice, consistent with the hierarchy-attenuating nature of the policy,
and also with more psychological well-being. This is probably the first concrete evidence that
has a bearing on the value of interculturalism as an integration policy in a society that has
promoted such a policy in the last several years. Interculturalism was also proposed as a
policy for the European Union to replace multiculturalism, without any evidence as to its
potential impact on intergroup relations (Kymlicka, 2012). Our findings suggest that
interculturalism may foster social cohesion and decrease intergroup conflicts. Hostile
attitudes toward newcomers in a country are an important sign of intergroup divisions that
threaten cohesion. Because interculturalism, as measured here, is clearly related to more
positive attitudes toward immigrants and greater well-being among the general population, it
is a policy that can be expected to have a generally positive impact on intergroup relations.
Indeed, considering the criticisms emerging in some quarters about multiculturalism, such as
the fact that it may represent a threat for majority group members who can feel excluded by
such a policy (Verkuyten, 2014; Whitley & Webster, 2018), our findings indicate that
interculturalism represents a major and credible alternative that speaks directly to such issues.
As indicated in the introduction and as captured by our measures of attitudes and perceived
norms, interculturalism implies, contrary to multiculturalism, the recognition of the culture
and language of the majority group. Our exploratory results on the unique role of
interculturalism further support this claim by suggesting that a policy of interculturalism may

represent the best of both worlds: a policy that reduces prejudice against immigrants and
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increases well-being without generating, among majority group members, feelings of cultural
threat.

The fact that national integration policies have an important bearing on intergroup
relations is further supported by our results obtained in the French national context. We find
that historical secularism in France relates to a significant decrease in prejudice whereas,
expectedly, the reverse is observed when new secularism is taken into account. This is
consistent with much recent research conducted in France (Nugier et al., 2016; Roebroeck &
Guimond, 2016, 2018; Troian et al., 2018). However, because this is found within a
representative sample of the mainstream French population, these findings raise serious
questions about advocates of this new secularism that are now emerging, not only from the
extreme right but also among people from the left and the moderate right. There is no
evidence to support the claim that this new secularism in France connects interchangeably
with the historical meaning of secularism that was tied to equality and freedom of conscience.
These results, although of a correlational nature, nevertheless provide considerable insights
into why a national policy can improve intergroup relations. The policy of secularism in
France is arguably very different from the policy of interculturalism in Québec. Yet, as
suggested by social dominance theory (Sidanius & Pratto, 2012), an important feature of a
policy that predicts the kind of impact it can have on intergroup relations, is whether it is
hierarchy-enhancing or -attenuating. We have argued that interculturalism and historical
secularism are both hierarchy-attenuating policies that should improve intergroup relations, in
contrast to new secularism in France that is hierarchy-enhancing. The findings are strongly
supportive of this reasoning not only with regards to prejudice but also concerning well-
being.

The results concerning psychological well-being are especially notable because this is

the first time to our knowledge that a direct link between personal support for a national
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integration policy and well-being is documented. So far, well-being has been studied in
acculturation research among immigrants and minority group members but rarely among
samples of majority group members. Past research has showed that when immigrants
integrated their multiple identities or culture, well-being ensued (Berry et al., 2006;
Carpentier & de la Sablonniére, 2013; Yampolsky et al., 2016). Similarly, there is much
evidence documenting the health hazards associated with prejudice and discrimination among
ethnic minorities (Verkuyten, 2014). Such evidence has begun to emerge also when
considering national integration policies. For example, Malmusi (2015) reported that across
11 European countries, those having an “exclusionist” integration policy are those where
immigrants report the worse self-rated health. In contrast, much less is known about majority
group members. As indicated in the introduction, the study of Jackson and Doerschler (2016)
found that “Majority group members appear to be consistently more satisfied with life in
states that have taken the turn toward inclusive policies that seem to promote
multiculturalism” (p. 14). However, this finding is based on a single-item measure of
satisfaction with life. Our results, using two reliable scales measuring psychological well-
being in two different states, provide much needed support for this perspective.

In pointing to the fact that there are important positive relations between personal
attitudes toward hierarchy-attenuating policies (positive personal attitudes toward
interculturalism in Québec and historical secularism in France) and psychological and
emotional well-being, the present research provides a significant advance in interest for
researchers and policy makers. The fact that in terms of well-being, similar results are
obtained in two different national samples and concerning two distinct integration policies,
underscores the reliability of the phenomenon. In France, we also show that perceived
cultural norms and personal attitudes relating to a policy dimension that does not reduce

prejudice, such as new secularism, does not relate to greater psychological well-being. This
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result provides evidence that it is not any kind of policy that can improve the well-being of
group members.
Testing a Model Explaining the Effects of National Integration Policies

Finally, the third and most important contribution of the present research concerns the
question of how and why the existence of a given integration policy in a society can shape the
psychological attitudes of the population at large. We argued that there are two key factors to
consider for a better understanding of the impact of national integration policies on the
general population: the perceived clarity and the perceived coherence of these integration
policies. While perceived clarity is defined as the extent to which a national policy is judged
as providing enough information to understand its goals and implication, perceived coherence
is defined as the extent to which a national policy fits the general ideology of the country. We
presented an integrative predictive model (Figure 1) and proposed that perceived clarity and
perceived coherence of a government’s integration policy interact to predict perceived
cultural norms which subsequently predict individuals’ personal attitudes toward cultural
norms, which then predict individuals’ prejudice and well-being. A comprehensive test of this
model was presented using representative samples of the mainstream population from two
distinct national settings, one in Europe and one in North America. In France, the model was
tested with historical and new secularism and in Québec with interculturalism (for perceived
cultural norms and for personal attitudes toward cultural norms).

Regardless of settings, the results of SEM yielded evidence of an adequate fit of the
theoretical model to the data, suggesting that government policies at the national level can
indeed create a context that shapes well-being and that either fosters the expression of ethnic
prejudice or reduces it. In Québec and in France, the perceived clarity and coherence of the
government’s action regarding the integration of immigrants were assessed in the same way,

with identical measures, and without referring specifically to interculturalism or secularism.
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Nevertheless, in Québec, we found that these two factors interact to determine the perceived
interculturalism norm whereas in France, they interact in the same manner to determine the
perceived historical secularism norm. In Québec, participants perceived that the people are
supportive of the principle of interculturalism especially when they perceive that the
government policy is both clear and coherent. They perceived the lowest level of support for
interculturalism when the government policy is perceived as high in clarity but low in
coherence. The exact same findings emerged in France in terms of the historical secularism
norm, that is in terms of the perceived level of support that the population of France displays
when it comes to the principle of historical secularism. However, the pattern of the
interaction was different with new secularism in France where the perceived cultural norm of
new secularism was the highest when clarity was low. These results confirm that there is an
important distinction between the two norms of secularism in France (Roebroeck &
Guimond, 2016). The content of these two norms is different and more problematic in the
case of new secularism. Consequently, it may be that such a policy will be perceived as
largely supported by others only when it is ambiguous and not well understood by the people.
When testing an alternative model positing the reverse causal order, with the
perceived norms predicting the perceived clarity and coherence of integration policies, we
found lower fit indices in Québec and in France. These results confirm the importance of
using theoretical and empirical work around the concepts of clarity and coherence (e.g.,
Taylor & de la Sablonniére, 2014) to understand the impact of national integration policies.
Subsequent steps in the model were also strikingly confirmed. When participants in
Québec perceive a strong interculturalism norm, they are more likely to support
interculturalism themselves personally, and the more they support interculturalism, the less
hostile they are toward immigrants and the better is their psychological well-being. Similarly

in France, when participants perceive a strong norm of historical secularism, they are more



CLARITY AND COHERENCE 36

likely to support historical secularism personally, and the more they support this policy, the
less hostile they are toward immigrants and the better is their psychological well-being. Thus,
the findings observed in Québec were replicated in France, despite the fact that the French
policy is completely different, underlining the robustness of the phenomenon. Finally, the
fact that the content of the integration policy matters, is illustrated in a number of ways. We
find that when French people are led to personally support new secularism, they express
higher levels of prejudice against immigrants, not lower levels. Similarly, there is evidence in
France, but not in Québec, that model fit can be improved by adding direct paths from the
perceived cultural norms to prejudice. In France, the perceived norms of historical secularism
and new secularism relate directly to prejudice, and via their effects on personal attitudes
toward historical and new secularism, respectively. This is consistent with past research on
assimilation and multiculturalism and reinforce the claim that targeting group norms can be
effective in changing intergroup attitudes (Guimond et al., 2013).
Limitations and Future Research

As with any study, the findings reported here do not allow us to reach definite
conclusions. Given the correlational nature of our data and the fact that there is only a portion
of the variance explained by our overall models, there is a need for further research especially
of an experimental nature. Previous experimental work has found causal effects of
multiculturalism and colorblindness on stereotyping and prejudice (Wolsko, Park, Judd, &
Wittenbrink, 2000). The present study certainly offers a sound basis for further development
in this direction by testing the effects of interculturalism and secularism (for initial evidence,
see Anier et al., 2018; Scott & Safdar, 2017). Ideally, these experiments should be conducted
by controlling for national context effects, something that is still lacking in the literature (see
Guimond et al., 2014). The perceived cultural norm subscales could be used as a basis for

developing experimental manipulation depending on the research contexts. Similarly,
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longitudinal studies are needed to improve our understanding of the actual process by which
cultural norms are promoted, and the implications for how people develop intergroup
attitudes in addition to well-being. Our findings do not contradict research that aims at
examining individual factors such as RWA or SDO (for supportive evidence, see Guimond et
al., 2013). However, our research identifies the social context as a primary player in terms of
understanding the reasons why one becomes prejudiced and develops discriminative attitudes
in the long term. Following the social projection theory (Robbins & Krueger, 2005), it is
possible to argue that the individuals’ own attitudes are projected onto their perceptions of the
attitude of others. In this case, individuals might project their own attitudes about a given
integration policy (personal attitudes) to their perception of the attitude of others toward this
policy (perceived cultural norms). Although this may occur in some contexts, the present
research and previous comparative research on multiculturalism and assimilation did not
support the view that perceived cultural norms are shaped by personal attitudes (see Guimond
etal., 2013, 2015).

At a methodological level, the fact that we used two large representative samples of
the mainstream population is also of importance to the study of prejudice and well-being. It
was important to have group members other than students because it is well-known that
university students have less prejudice as compared to the general population (Guimond et
al., 2015; Henrich, Heine, & Norenzayan, 2010; Henry, 2008). For example, the French
sample used here included a sizable number of people who are from the extreme-right and
display ethnic prejudice in an explicit manner. Although this is a question for further
research, the findings so far suggest that perceived norms and personal attitudes regarding
national integration policies play a similar role in the explanation of prejudice regardless of
political orientation (see Roebreock & Guimond, 2018). This may seem surprising and

certainly warrants more scrutiny. However, one explanation is that even groups that differ
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strongly in their personal attitudes toward multiculturalism and assimilation were found to
share the same perceived cultural norm as it relates to assimilation and multiculturalism, such
as French-speaking and English-speaking people in Québec (Pelletier-Dumas et al., 2017) or
the extreme-right and the extreme-left wing in France (Guimond et al., 2015).

Finally, our findings have several practical implications. Our work aims to sensitize
national governments to better communicate their integration policies in order to influence
individuals’ attitudes toward these policies. Our findings suggest that governments should
emphasize the clarity and coherence of their policies to generate a greater adherence when
national integration policies are hierarchy-attenuating. By contrast, the international
community might keep an open eye to the clarity and coherence of integration policies in
countries where hierarchy-enhancing national integration policies are promoted. The rise of
populism in the world which promotes simple messages that are clear and coherent, may
contribute to how the cultural norms are perceived.

Our research should also sensitize decision makers in general (i.e., in public and
private institutions): By clearly defining and explaining a decision, and by framing it as
consistent with existing norms, these norms and policies can influence the reaction of
individuals toward a specific decision. In doing so, governments could enhance the
population’s well-being (if integration policies are promoted) which is an important public
health concern. In the long term, ensuring that the policies of historical secularism (France)
and interculturalism (Québec) are clear and more coherent, will surely pay off in terms of
reducing prejudice and increasing well-being. It would be important to test if our findings can
be replicated in countries with different norms and policies. The evidence presented here
argues that the theoretical principles underlying our results should be valid in many other

contexts.
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Table 1

Clarity and Coherence of Integration Policies Items

1. Clarity 1
2. Clarity 2
3. Coherence 1

4. Coherence 2
5. Coherence 3

6. Coherence 4

In general, | have a clear vision of the various proposals of the government
regarding the integration of immigrants in France / Québec.

In my opinion, the various government proposals regarding the integration
of immigrants in France / Québec are clear.

The various proposals of the government regarding the integration of
immigrants in France / Québec are connected.

The various government proposals regarding the integration of immigrants
in France / Québec are part of a more global ideology.

The various government proposals regarding the integration of immigrants
in France / Québec complement each other.

A single ideology brings together all the government’s proposals
concerning the integration of immigrants in France / Québec.
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Table 2

Perceived Cultural Norms ltems

1. Assimilation 1

2. Assimilation 2

3. Assimilation 3

4. Assimilation 4

5. Multiculturalism 1

6. Multiculturalism 2

7. Multiculturalism 3

8. Multiculturalism 4

9. Interculturalism 1

10. Interculturalism 2

11. Interculturalism 3

12. Interculturalism 4

13. Historical

The general opinion of the French / Quebecker people is that foreigners must make more efforts to
adapt to French / Quebecker cultural traditions insofar as they wish to live in France / Québec.

Most French / Quebecker people believe that life in France / Québec would be more pleasant if all
individuals forgot about their ethnic and cultural differences.

Most French / Quebecker people consider that the unity of France / Québec is weakened by the
attachment of ethnic groups to their old lifestyle.

Most French / Quebecker people believe that immigrants should adapt their behavior in order to
comply with that of the French / Quebecker individuals.

In general, French / Quebecker people think that immigrant parents should encourage their children to
preserve the culture and traditions of their country of origin.

Most French / Quebecker people believe that ethnic minorities living in France / Québec should be
helped in order to preserve their cultural heritage.

Most French / Quebecker people think that life is more pleasant in France / Québec since the different
ethnic groups keep their way of life alive.

French / Quebecker people consider that a society composed of different cultural groups is better
equipped to face problems that may arise.

Most French / Quebecker people think that speaking French should not prevent immigrants from
preserving their customs and traditions.

The general opinion of French / Quebecker people is that French as a common language should not
imply the abandonment of the immigrants’ language(s) of origin.

The general opinion of French / Quebecker people is that immigrants can be full members of the
French / Quebecker society even if they do not share the style of clothing or the eating habits of a large
part of the population whose ancestors lived France / Québec.

The French / Quebecker people consider that exchanges and interactions between immigrants and
French / Quebecker people are beneficial to the development of the French / Quebecker culture.

In France / Québec, most people think that every citizen must be free to practice the religion of their
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Secularism 1

14. Historical
secularism 2
15. Historical
secularism 3
16. Historical
secularism 4
17. New secularism 1

18. New secularism 2

19. New secularism 3

20. New secularism 4

choice.

Most French / Quebecker individuals do not want people to be defined in terms of their origins, their
religion in France / Québec.

The general opinion in France / in Québec is that the French / Quebecker society is first and foremost
composed of citizens, and not communities.

The general opinion in France / Québec is that it is important to respect the equality before the law of
all citizens, without distinction of origin, race or religion.

In France/Québec, most people think that religious practices should be private rather than public.

In France / Québec, most people believe that it is normal for visible religious signs to be banned in
public schools.

Most French / Quebecker people are in favor of the clear separation of churches and the government in
France / Québec as in other countries.

Most French / Quebecker people are opposed to the government funding the construction of religious
buildings.
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Table 3
Personal Attitudes Items

1. Assimilation 1
2. Assimilation 2
3. Assimilation 3
4. Assimilation 4

5. Multiculturalism 1

6. Multiculturalism 2
7. Multiculturalism 3
8. Multiculturalism 4
9. Interculturalism 1

10. Interculturalism 2
11. Interculturalism 3
12. Interculturalism 4

13. Historical
Secularism 1
14. Historical
secularism 2
15. Historical
secularism 3

Foreigners must make more efforts to adapt to French / Quebecker cultural traditions insofar as they
wish to live in France / Québec.

Life in France / Québec would be more pleasant if all individuals forgot about their ethnic and cultural
differences.

Unity of France / Québec is weakened by the attachment of ethnic groups to their old lifestyle.

Immigrants should adapt their behavior in order to comply with that of the French / Quebecker
individuals.

Immigrant parents should encourage their children to preserve the culture and traditions of their country
of origin.
Ethnic minorities living in France / Québec should be helped in order to preserve their cultural heritage.

Life is more pleasant in France / Québec since the different ethnic groups keep their way of life alive.
A society composed of different cultural groups is better equipped to face problems that may arise.

Exchanges and interactions between immigrants and French / Quebecker people are beneficial to the
development of the French / Quebecker culture.

The development of a common public culture between immigrants and French / Quebecker should be
promoted.

Immigrants can be full members of the French / Quebecker society even if they do not share the style of
clothing or the eating habits of a large part of the population whose ancestors lived France / Québec.
The French / Quebecker society must be open to the contributions coming from all parts provided
human rights are respected.

Every citizen must be free to practice the religion of their choice.

I do not want people to be defined in terms of their origins, their religion in France / Québec.

Our society is first and foremost composed of citizens, and not communities.
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16. Historical
secularism 4
17. New secularism 1

18. New secularism 2
19. New secularism 3

20. New secularism 4

It is important to respect the equality before the law of all citizens, without distinction of origin, race or
religion.
As far as possible, religious practices should be private rather than public.

I think that it is normal for visible religious signs to be banned in public schools.

I am in favor of the clear separation of churches and the government in France/Québec as in other
countries.
I am opposed to the government funding the construction of religious buildings.
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Table 4
Correlations among Variables and Summary of Descriptive Statistics in Québec

1. 2. 3. 4, 5. 6. 7.
1. Clarity of _ H4** 2% 07* .05 .05 10**
policies
2. Coherence of . 18** 15** 01 07* 10**
policies
3. IC Norms e D5** - 40** 18** 16**
4. Personal IC L -.58** 16** A5**
5. Prejudice . - 11%* -.03
6. Life satisfaction L 76%*
7. Subjective .
authentic-durable
happiness
Mean (SD) 2.59 (.80) 2.99 (.67) 3.48 (.77) 3.69 (.77) 2.78 (.76) 3.59(.83) 3.55(.72)
Skewness 23 -.06 -41 -.53 22 -.50 -.66
Kurtosis -.05 97 .33 51 .01 -.02 .70

Note. * p<.05, ** p <

.01. (2-tailed). SD = standard deviation; IC = interculturalism.
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Table 5
Correlations among Variables and Summary of Descriptive Statistics in France
1. 2. 3. 4. 5. 6. 7. 8. 9.
1. Clarity of policies A49** 14%* -.07* .08* -.06 - 10** 15** A3**
2. Coherence of . 18** .05 23** -.02 - 15** 14%* 15**
policies
3. HS Norm . 24%* 56** 26%** - 14** 09** 1x*
4. NS Norm . 20** T1F* .06 .00 .02
5. Personal HS _ 20%* -.49%* 10** .09**
6. Personal NS L A1** -.01 .00
7. Prejudice . -.13** -.09**
8. Life satisfaction . A2%*
9. Subjective _
authentic-durable
happiness
Mean (SD) 2.55 297 (.75) 3.81(.80) 3.94(.76) 3.89(84) 4.06(.77) 3.10 3.20 3.20
(.94) (.86) (.85) (.73)
Skewness .28 -.04 -73 -.81 -.79 -.67 -11 -41 -.38
Kurtosis -.28 .95 .86 1.19 81 .26 -44 -.18 13

Note. * p <.05, ** p <.01. (2-tailed). SD = standard deviation; HS = historical secularism; NS = new secularism
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Table 6
Mean Positive Value Attached to Four Models, by Country (1 = Very Negative, 4 = Very Positive)

Models Evaluated

Country Secularism Interculturalism Multiculturalism Assimilation
M(SD) M(SD) M(SD) M(SD)

France 3.42 (.73) 2.85,, (.86) 2.83, (.89) 2.76pc (.85)

Québec 3.134 (.83) 3.06¢e (.70) 3.01¢ (.83) 2.32 (.93)

Note. Identical subscripts indicate non-significant differences within each row at p < .05 (Bonferroni corrected)
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Table S1

Correlations Between Measures of Perceived Cultural Norms in France and in Québec
Variable 1. 2. 3. 4. 5.

1. MC norm _ -.32%* 36** -.08* 66**

2. AS norm -33*%* 13** 37** -21%*

3. HS norm 33**  .07* L 24%* 47%*

4. NS norm .02 22%* .38** . .02

5. 1C norm BS3*F* - 13** H1** 22**

Note. MC = multiculturalism; AS = assimilation; HS = historical secularism; NS = new secularism; IC = interculturalism. Correlations for
Québec in lower left; Correlations for France in upper right. * p < .05, ** p < .01.
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Table S2

Correlations Between Measures of Personal Attitudes toward Policies in France and in Québec
Variable 1. 2. 3. 4, 5.

1. Personal MC . - 44** A5** -.10** 68**

2. Personal AS - 42** _ - 15%* 39** -.36**

3. Personal HS 35** -.01 . 20%* B1**

4. Personal NS .02 16** 34%* . .04

5. Personal IC S7** - 21%* .60** 25**

Note. MC = multiculturalism; AS = assimilation; HS = historical secularism; NS = new secularism; IC = interculturalism. Correlations for

Quebec in lower left; Correlations for France in upper right. * p < .05, ** p < .01.
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Table S3
Prejudice Items

1. Prejudice 1 ~ When jobs are scarce, French [Quebecers] people should have priority over immigrants for employment.
2. Prejudice 2 When the level of unemployment is high, this is usually because foreigners take the jobs of French [Quebecers].
people.

3. Prejudice 3 Personally, I would have no problem moving into a neighbourhood where many immigrants live. (reversed item)
4. Prejudice4  Nowadays, there are too many immigrants in France[Québec].

5. Prejudice 5 It is a bad idea for people of different races/ethnicities to marry one another.

6. Prejudice 6 I consider our society to be unfair to immigrants. (reversed item)
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Table S4
Results of Hierarchical Multiple Regression Predicting the Evaluative Meaning of Secularism from Perceived Norms in France

R AR? F B

Step 1 K] 13 64.44%**

Historical Secularism Q7Fx*
New Secularism 28%**
Step 2 13 .00 25.80***

Historical Secularism 18***
New Secularism 29%**
Multiculturalism -.02
Assimilation -.02
Interculturalism .00

Note. * p <.05; ** p <. 01, *** p <.001.
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Table S5
Results of Hierarchical Multiple Regression Predicting Evaluative Meaning of Interculturalism from Perceived Norms in Québec

R AR? F B
Step 1 11 11 99.13***
Interculturalism 33k
Step 2 15 .04 47.11%**
Interculturalism D] HHk
Multiculturalism 21xx*
Assimilation -.06
Step 3 16 .01 29.52%**
Interculturalism 1QHH*
Multiculturalism DKk
Assimilation -.08*
New Secularism .08*
Historical Secularism .02

Note. * p <.05; ** p <. 01; *** p <.001.
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Table S6
Results of ANCOVAs Comparing Mean Scores of Perceived Norms Between Countries

F (df) 7’]p2 M(SE)Québec M(SE)France
Historical Secularism 1.77 (1,1846) .001 3.80 (.02) 3.84 (.02)
New Secularism 44.14 (1,1846)*** .023 3.71 (.03) 3.95 (.03)
Interculturalism 96.66 (1, 1846)*** .050 3.46 (.02) 3.18 (.02)
Assimilation .31 (1, 1846) .000 3.93(.02) 3.91 (.02)
Multiculturalism 16.42 (1, 1846)*** .009 2.73 (.02) 2.85 (.02)

Note. * p <.05, ** p <. 01, *** p <.001. All means are estimated. This series of ANCOVAs tested country differences on a given measure of
perceived cultural norm, controlling for all four other measures of perceived norms.



