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BB Z2 S 73X A3 AR 2 R A . 2916 - 48 2K 52 (John
Falk)tA 2, 8 22 AR AE 2 W) 58 2 500 i Bt [a] Py
T 0] I b 2 B B A 24 B 1 A S A )
4y, “2E VIR RE R A AES MEE AR A Z 5
5 T AT REAG AR IE S AR B AR ) LASR s B - e
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TR AE PR LS 3], T E AR, ) 25 25
FLPe 2 P S0 58 S AL ) o I — BN
ZBAWL IS o AR A 56 4 T B A A e i
AR e AU AR — R EL PR TS
KRB R WA GAR N S shS R FE G 3]
ZU Y AT R LR A B4

TEASHWE ST, FRATT 7 &1 T it 532 Wi WL AR A 56 B9
DT ZR AT S T A e Y BT T A 45 1
LS o

ZHRE SR THBUAXERE

BT ) LR UL AR 1Y) B AN BT R TR 1884
AR BHEDEAS 2% A W3 147 4 (Liverpool Museum,
England) 2 Z A4 )5 2 T+ 9% E 14 18 B 23 (Brit-
ish Museums Association) 1 Ji == §5 19 = F - I - Ay
437 (Henry Hugh Higgins ) RAF [a) WA TA] ] HXT e
W Y DL AT DA I i AR R AR R 2200
ELF 20 22 60 AL, Jig YEREAL T 58 AL AR AE
FEATESE EAL S 2 sk B JE il (Kennedy) Fl1
245337k (Johnson) UG [l #H23 101 H $R AL T 1R 2 g
Pk, KIMB S 18 -G B T A S5 4 R
JE R R BCE E T G N A2 %5 T
W, I G- ol FH ) A ) 25 RO B A T EL ARk
WA BIF T B AE 20 T 40 80 4F AR, R 2 A7 5|
JZ IR - 45 i JB (Pierre Bourdieu) F1BA] 2% - 3K /R A5
(Alain Darbel) (44t 23 5% 52 1] o 0 36 - X 45 Hr 3k 40
(Hana Gottesdiener) "'} 20 4 J5 fH ASZS Bk - W Al
(Jacqueline Eidelman) . #§ % ¢ - € 1 1H (Mélanie
Roustan) FI A 498 B 4% - X /R X 3H (Bernadette Gold-
stein) "I REYIF TR T, 15 DL ARBIF I 11 B i AT)
SRB AR AL S T SOMAR 5 RV B e R L JT
HARKHEEE I LLUF iR A Ay Sy JLAit

R FREDAE : ZAEPEA L) (The Museum as
a Symbolic Experience) — 3C 1% i /R % - 22 Wg Hy
(Sheldon Annis) {LL-F- 2 25— 1E 218 AR A4 46
M) 27 2 o AR AR T Bk - %0 7 (Marlene Chambers) [
VEVE I SR A S [ ) 1 BT R A% o 20 i
20, 90 AFEARK , 2958 - A ZR Sa AR L - i ZK 42 (Lynn
Dierking) ELA7 I €1 5 L9 35 AE QUL AR5 ) (The
Visitor Experience) Wi3EIFH" R T “ULAAR IR 19 #E
At AT BRI N DA 2 i i F 5T A R 1)
A A L AR A 56 v S A AR Y O T, AR Al RS
2 RIS A 2 b 5L b R EZHE
FEATYER S WS A SR 12 AR A ) A 1)
Je R VAT 5% 0 2012 4, IR JR 30 - R A {A 4% (Volker
Kirchberg) f1 55 ] - #:{2f# /K (Martin Tréndle ) 38 352

S AL 58 AR Y 1990—2010 4T [H] 43 5 WL AR A4 56
MIBIFSY , A 32T IR Ji W T 0 U L AR AR 60 BT 5
ZF i ) (Experiencing exhibitions: a review of stud-
ies on visitors’ experiences in museums )7 WA Y
WFFEAESS T Z Wi Y451 P AU AR A B AR
DA — A DGR AL AT DA AR A 55 Ay £ A
4 ] A U A A R T U AR 2 UL i AN 2 LS DT R
H i 2 PIUEE E UL AR AR 36, TG AN 2 7 S WL 00
AR 24 I 17 28 FA R B 1 SO o

SRANT, T4 08 19— BB 45e PR AR A5 UL A 1A 50 (B A
VE SR il AR ) A 58 5Tt LA B A 1 A R Sl
HA 2R S AR L ULARTT LA M JRE VR
FRAT R S AT A I 2 ER R T 28 AR 1 40 1 1
R AT AR BE R & o 7E A 25 JLAF , X80l IF R kA4
MR BE AR AL o P A N, 2 AR I AR 1 A5 AT BE AE
25% 7 AT , X} )k R GEAE 55% /AT , X BUNAE 66%
LA TR ERAE T0% /54T A5 G B Y) 2k i DL
F1J (Chernobyl) FI4H &2 (Fukushima ) 35 M 544, 23 A
XF BR3P A5 AR BEATY IR 3] 90% 26 A7 o T Z W0 190
O HEXS T PR A5 AR WS 3] T 98 %X — i =i 7K
P o T A UL AR AE A 1420 A BE A% ) 3R g5 52, B
H A O LS A A 04 A AN A R A R s CER R
M S T 2 A JJ s T R N T S Bl
JEZR WA, AR AT 55 ) U2 e BRI — 58 0 B
7 AR,
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A RBURIN L B A R R T ) TR BT U
S W WL AR T SO At ok B 9 DG B R 3R e M - AL
7+ V. (Dennis A. Gioia) Al £ & /R - &7 #% il il (Ku-
mar Chittipeddi) ¥ X — M [w] 230 19 L E 37 AR )
T A A S UL AR T SCAR A 1 i R AR SR R L
W77 22 SO T 1 S S AR AR SR S — A g
(B PERE DT 28, Sl W AR 38 ok vy L Ofe 2 0
FHAR P gt N7 R g R AR AT LS O 5 LR - g -
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sense—making) VK F& ALK L 5 AN, Fi B2 - X (Lise
Degn) tA 2y 25 SCIET w) RATEFRATT DA A% Az 1 i
TV A U A A AT A0 AN S BRI P (G 2k
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— A~ N BTG T AR IR SN AR A T B
T SRS A i AT A AR R T SR U,
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SR
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B—/ EFRIMEFENURAELE (R REEEEE)
LARREBE RN 2UE - ARAARBNASETE R T EWA

7 (reviviscence, experience, emotions, sense—mak-
ing micro—dynamics, Bl REMIND) B4 3 i 5% J7 1<,
HAF 5 2 B A2 AL GE o AR KRB - S, A 5 I
(Benjamin S. Bloom) $& H T B3 M112.325 1% LA
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B B 4k IR - B %F (Olivier Aubert) £ AR Z W 5%
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FE T UARE “FE5 " S MW AR 5, BF 58 i A
HUTIRIRESE o

TE R PO W DT IR T, AR R IR IR 3538 R Y
E S AT D, NG — 28— 20l — b —Fb
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2T R E B HEAT R IR FIPEIE  [R] I 1 T 0L Y
1 45 o 24 32 V58 W ESRVFE HoAT it AT AR 1E



162

MEXBFEZ DR : RISIRER A S BYENMRBY ERIAL
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2 AN N B A & R AT S 19 28 A 43 LA
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TR g o] K e PR DT 1R I TR] e AT - (1) 1B 4R
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PR AS B W 29 st o VIR B 28— AR A
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From sense—giving to sense—making: The REMIND method and

museum visitor situational experience
Daniel Schmitt' Michel Labour' Translated by CHEN Li**

(1.Université Polytechnique Hauts—de-France, DeVisu laboratory, France;
2. Fudan University, Shanghai, 200433; 3. Nanjing Museum, Nanjing, Jiangsu, 210016)

Abstract: As a special place that stimulates the production of meaning, the museum provides space,
different themes, works and explicative “texts” for visitors to make sense. Through these mediation devices,
the museum plays a leading role in influencing visitors’ sense—making process, which is called sense—giv-
ing. However, each person has a unique and changing configuration of sense—making modes and externally
observing visitors is not enough to identify with precision the dynamics of visitors’ lived experience and
sense—making processes. The REMIND method focuses on visitors’ emotions in situ, pays attention to the
different strategies visitors use to create meaning from different messages, highlights the presence of “irri-
tants” and the link between well-being and meaning—making. Therefore, in designing museums and exhibi-
tions, it is recommended that museum professionals should take these factors into account: the importance of
setting up structures to encourage participatory sense—making processes; the necessity of examining ele-
ments that create well-being or reducing elements that impede a positive meaning—making experience.

Key words: museum; museum visitor; sense—giving; sense—making; REMIND); situational experience
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