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Abstract  

From its early times, management science has always sought ways to implement the 
erotic principle of goal congruence. In the same time, contradictory Reason seems 
                     “       ”                 anagers. This is all the more 
regrettable that contradiction casts a profitable light onto organizational dynamics. 
This article introduces a case in which both contradiction and congruence based 
frameworks need to be developed to fully understand how a specific practice – 
induction in a consulting company – has remained compliant to the same standards 
    y      w                            “         ”                 y       
elsewhere.  



The method for research is based on the hypothesis that a practice can be depicted 
as a set of interactions between ostensive (action scripts), performative (actions) 
aspects and artefacts (material outcomes).  

It appears that these constant interactions, instead of leading to constant change and 
adaptation, contribute to maintain the studied practice in a - quite surprisingly – 
permanent state. Such interactions can be identified as institutionalizing dynamics.  

The research results lead to circumscribe three major components of the observed 
institutionalization process. The first one is – unsurprisingly – repetition (through 
observation or prescription). The second one consists in the conjunction of authority 
and seniority. Finally, the polemic coexistence of rational action scripts and actual 
traditional actions leads to the change of a simple practice into an institution.  
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Les principaux clients du cabinet sont les dirigeants de grandes entreprises 
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