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In this communication, we present the results of an extensive survey of more than 1000 SMEs in the Canadian province of Quebec in order to identify the principal obstacles likely to have a negative impact on their competitiveness over the next two years. For the particularly challenging obstacles, the enterprises were also questioned on their need for outside help and, if so, the type of aid hoped for. The results show that the SMEs indeed do need outside help, and the types of aid most often mentioned are financial help from the government, tax credits, and training. Moreover, the obstacles to competitiveness that confront the SMEs as well as the kinds of external assistance hoped for vary in accordance with the various dimensions that characterize their heterogeneity, in particular the size of the enterprises and their location, i.e., if they are situated in urban, central, or outlying areas. These conclusions confirm that government intervention is hoped for in order to permit SMEs to take up the challenges of globalization, but that this help must be tempered to take into account the particularities of SMEs.

Introduction

The interrelated phenomena of globalization, trade liberalization, knowledgebased economy, e-business, and the new forms of organization constitute new challenges for the small and medium-sized enterprises [START_REF] Raymond | Globalization, the knowledge economy, and competitiveness: A business intelligence framework for the development SMEs[END_REF]. Added to these are client expectations with respect to quality, delivery deadlines and price, accelerating technological changes, and the reduced lifetime of products, which exert a constant pressure on the SMEs. The challenges affecting the SMEs have never been as significant as they presently are, and their ability to meet them could in good measure depend on access to outside resources. In such a context, governments could have a significant role to play.

The neoclassical theory of economics stipulates that government support to SMEs allows these agents of the economy with limited resources to compete with the other organizations, thus stimulating competition in the national and international markets [START_REF] Boter | SME perspectives on business support services: The role of company size, industry and location[END_REF]. Stevensen and Lundström (2001) agree, suggesting that governments are expected to intervene occasionally in favour of SMEs in order to help enhance their performance and their competitiveness. Government intervention in support of SMEs can take different forms. Among other things, they can be of a financial nature in the form of loan guarantees that permit access to financial market resources, of a managerial nature permitting improvement in management skills, an enhancement of manpower qualifications through training activities (OCDE, 2003), or also of an informational nature in order to provide strategic information useful in SME development [START_REF] Boter | SME perspectives on business support services: The role of company size, industry and location[END_REF][START_REF] Beaver | Management, strategy and policy in the UK small business sector: a critical review[END_REF]Stevensen and Lundström, 2001). Furthermore, the intensity of these interventions could be adapted to the needs of the regions, as shown by [START_REF] Boter | SME perspectives on business support services: The role of company size, industry and location[END_REF] who observed a more frequent utilization of certain types of public programs or of types of aid in the outlying regions of the Swedish capital. Besides, [START_REF] Tödtling | Regional differences in structural characteristics of start-ups[END_REF] observed marked differences in resources and infrastructure in various regions of Austria that influence entrepreneurship and enterprise start-up; this must be taken into consideration in formulating public policy. To the extent that the offer of government services are not to be substituted for those assured by private firms, we must expect regional particularities to be emphasized.

To confront the growing difficulties due to globalization, [START_REF] Badrinath | Building business competitiveness[END_REF] states that small businesses will need the support of government and of institutions in order to favour access to certain resources, enhance the skills of the personnel, and optimize the use of the new technologies. Furthermore, do the present political interventions cover the needs of the SMEs? [START_REF] Curran | What is small business policy in the UK for? Evaluation and assessing small business policies[END_REF] shows from political speeches that British SME policies are aimed at job creation, promotion of a culture and a spirit of enterprise, regional development, and the decline in population in certain regions. Are these policies effective? This gives rise to important methodological debate, making difficult the formulation of an objective and adequate observation of the situation, as described by [START_REF] Curran | What is small business policy in the UK for? Evaluation and assessing small business policies[END_REF]. Similarly, Stevensen and Lundström (2001), who analyzed the prevailing situation in ten countries, have stated that little is known about government policies favouring entrepreneurship, how the government defines its interventions, and how effective they are in meeting the needs of the targeted agents of the economy that are the SMEs.

To appreciate government intervention, we must first know the challenges that the SMEs must deal with in their development; this will make it possible to identify their needs as well as the pertinence of developing specific support services. That is the object of our survey of a broad sampling of Canadian enterprises located in the province of Quebec. Before describing our study and presenting our results, we will first identify the principal challenges found in the literature and the interventions hoped for to help in meeting them.

The challenges of globalization for the SME and possible solutions

As indicated in the introduction, the challenges to be met by the SMEs in the coming years have never been as extensive, and this at a time when the enterprises are less and less free to adjust and review their ways of doing things. The significance of the challenges depends, however, on the industrial sectors and the markets served by the enterprises. [START_REF] Buxey | Globalisation and manufacturing strategy in the TCF industry[END_REF] describes the case of Australian textile companies who saw a dramatic decrease in the number of jobs (from 20,300 in 1985 to 6,300 in 2001) following a decision by the government to progressively reduce the trade barriers to imports. Just as have many other developed countries, Canada has experienced a similar situation lately, and globalization has had a hardhitting impact on the textile and wood sectors, and more generally on those of the large-volume manufacturing of small items, where available inexpensive Asian manpower makes all the difference. In order to deal with such intense competition, [START_REF] Buxey | Globalisation and manufacturing strategy in the TCF industry[END_REF] reminds us that automation of the production processes, the improvement of productivity, innovation, and the development of specialized products directed at particular niches are strategies to be employed by the management of enterprises.

The CD Howe Institute of Canada puts the emphasis on increasing the productivity of Canadian firms in order to meet the threat of emerging nations of Southeast Asia. In terms of strategy, the enterprises must increase the degree of sophistication of their products, develop the knowledge and expertise of their personnel, and identify niche markets or global networks with which they could create strategic alliances [START_REF] Dobson | Taking a giant's measure: Canada, NAFTA and an emergent China[END_REF]. [START_REF] Dedijer | Doing Business in a changed world: The intelligence revolution and our planetary civilization[END_REF] and [START_REF] Raymond | Technological scanning by small Canadian manufacturers[END_REF] agree in affirming that it is essential that these organizations be able to recognize the new tendencies and understand the strategic issues derived from the knowledge-based economy through the study of the competition and the trade, technological, political, legal, and social environments of concern to them. Besides, as [START_REF] Buxey | Globalisation and manufacturing strategy in the TCF industry[END_REF] reminds us, there is no unique strategy for dealing with globalization, and the one implemented by the director of the enterprise must take into account particularities of his sector and of his market to be effective. For his part, [START_REF] Badrinath | Building business competitiveness[END_REF] suggests that to respond effectively to the requirements of globalization, the enterprises need to develop capabilities in exports as well as in technology, marketing, management, human resources, and in financing and to continuously improve them.

As previously mentioned, SMEs, often having limited expertise, skills, and resources, could face difficulties in meeting the challenges of globalization on their own without modifying their way of doing things. [START_REF] Bournois | Création, développement d'entreprises technologiques et innovantes[END_REF] state that the means for growth and development of SMEs can be summed up by finding financing, building the organization, and recruiting and interesting the personnel. For the technological and innovative SME, recruiting and retaining specialized personnel are particularly problematical [START_REF] Bournois | Création, développement d'entreprises technologiques et innovantes[END_REF]. Moreover, these authors point out that the continuous increase in innovation and the implicit contribution to the design of new technological developments depend on manpower trained to high professional standards. Training is then considered a key solution in the present context. This is also confirmed by the OCDE (2003), which states that facilitating access to training by management and personnel allows them to enhance their skills and their capacity to work in a more or less complex environment.

Among solutions intended to lighten the load on SMEs, we inevitably find networking or collaboration that allows exchanging strategic information and know-how, establishing pertinent contacts, reducing the need for various resources and risks related to new situations [START_REF] Fuller-Love | Networks in small manufacturing firms[END_REF], as well as the uncertainty due to their external environment [START_REF] Macgregor | Factors associated with formal networking in regional small business: some findings from a study of Swedish SMEs[END_REF]. A strategy of this kind could also help enterprises located in regions less well off in resources and expertise to satisfy their needs by sharing with other firms. Furthermore, [START_REF] Stevenson | Patterns and trends in entrepreneurship/SME policy and practice in ten economies[END_REF] indicate that the presence of a mentor contributes to helping entrepreneurs develop their managerial capacities and achieve growth of their enterprise.

The assertion by [START_REF] Badrinath | Building business competitiveness[END_REF] to the effect that SMEs will have to depend on support from their government and institutions leaves no room for doubt that the SMEs will find it difficult to remain competitive on their own in this new business environment brought on by globalization. The decrease in bureaucratic constraints in SME development, the improvement in access to financing, and quality financial and technical assistance can be assured by government through specific programs or strategies of intervention, as is seen in certain countries (Stevensen and Lundström, 2001). But before elaborating such strategies or implementing programs specifically for the SMEs, what do the entrepreneurs think? Do they all depend on external help to meet the challenges of their competitiveness? Are the needs of the entrepreneurs homogeneous, which would lead to the development of an offer of generic services and programs? This is what we wanted to verify with a survey of Quebec SMEs.

Methodology

The objective of this study is to better understand the present expectations and preoccupations of the Quebec SMEs, the issues in their competitiveness, the obstacles or impediments to their development, their need for assistance in dealing with these issues, and the forms of intervention hoped for, if any. In this last case, we would like to know in particular which roles could play government agencies with respect to SMEs. To meet this objective, we have carried out a survey of SME in Quebec.

The themes covered in the survey, carried out in the spring of 2004 by a polling firm, were first examined within the scope of a qualitative questioning of the management of 83 manufacturing enterprises and technology-based firms from three regions of Quebec. A documentary consultation of various organizations of economic development served to complement the themes identified beforehand, which were validated finally by the government agency that sponsored this study. These themes were: financing, human resources management, business activities, production or the delivery of services, innovation, leadership skills and management, and external environment. For each of these, the respondents were asked to indicate, on a scale from 1 to 5, if it was "not at all important (1) to very important (5)." For answers of 4 or 5, the respondents were then asked to choose from 4, 5, or 6 predefined obstacles the one that could be the most important and the next most important for the next two years. These obstacles take up once again the elements identified in discussion groups, in government documentation, as well as in various scientific publications (see Table 1). Also, once polled on the principal obstacles, the respondents were to indicate "if they needed outside help in order to deal with these obstacles and, if so, which solutions would best serve their needs from among a set of solutions formulated beforehand, to wit: access to a business network, expert diagnosis and counselling, training, access to strategic information, government financial assistance, tax credits, private sector financial assistance; a response "other" was also included. The theme "external environment," over which management has no power to intervene, was not investigated like the others. Finally, after having expressed their perception of the obstacles and of their needs for help, management was to indicate, in order of importance, the three main areas in which the obstacles would prevent the enterprise from attaining its objectives over the next two years. Thus, they were to reconsider the seven areas polled individually and attribute a priority to each. Besides these responses to the obstacles and to the needs for external help, information was garnered on the enterprise's profile as well as that of its ownermanager; this permitted us to determine if the needs in outside help were to be tempered, and if so based on which criteria. The survey was carried out by telephone and through the Internet. The final sample includes 1 191 enterprises of which 897 are in the manufacturing sector and 294 are part of the services sector. These enterprises are to a great extent led by their founder (71%), who has more than ten years experience at the head of this enterprise and a bit more in that sector of activity (particularly for the service enterprises). They have experienced modest growth from 2003 to 2004 as indicated by the median number of employees, which has gone from 19 to 20 for manufacturing and from 12 to 13 for the services sectors, and have innovated to varying degrees, while the costs related to the innovation of products, procedures, services, or organizational structure represented 5% of sales for manufacturing and 10% for the services sectors. On the other hand, sales attributable to new or improved products/services will increase from 10% during the past year to 15% over the next two years in the manufacturing sector, and from 10% to 20% in the services sector. Close to 45% of the enterprises are undergoing slow growth while a third are experiencing rapid growth. The sectors cannot be distinguished by this variable. Finally, about nine out of ten enterprises are directed by men.

Results 1

To ensure an adequate representation of the population of Quebec SMEs, quotas on enterprise location (identified as urban, central, and outlying zones) as well as their size (determined by the number of employees) were respected. Table 2 presents the breakdown of the final sample according to these two criteria.

After having indicated if each of the themes could be an important or very important obstacle to their development, respondents had to classify by order of importance the three principal areas where the obstacles would prevent the enterprise from attaining its objectives over the next two years. We present the results in Table 3, where the enterprises are listed according to sector (manufacturing or service). We see that financing is an important or very important obstacle for 43% of the manufacturing enterprises, while 24,7% of the manufacturers polled consider this obstacle to be most important. Financing is a factor in matters of current needs (theme 1), but also in R&D activities, marketing, and purchasing state-of-the-art equipment, which may explain why it overshadows the others in terms of priority. We can also see that the service enterprises are definitively more preoccupied by financing, which may indicate a financial market that has not yet adjusted its offer of services in line with the needs of enterprises that are often less "tangible" than manufacturing enterprises. Moreover, these overall results do not allow us to see that the obstacles and needs of the enterprises also vary along certain dimensions that characterize them. We have then arranged them by their size and location2 .

Size-based obstacles to SMEs

We have often heard managers of the smallest businesses state that financing could constitute an obstacle to their development, which we confirm once again. Table 4 reveals that financing constitutes the most important obstacle for 31,9% of the enterprises of less than 10 employees and for 25,4% of those with between 10 and 20 employees, the second most important for those with between 20 and 50 employees, and the third most important for those with more than 100 employees.

Always found among the three principal obstacles, financing remains problematic for a good number of SMEs. The requirements of lenders with respect to collateral or security as well as access to loan financing for current activities are mentioned by more than half the managers of enterprises of less than 100 employees (see Table 5). For the larger enterprises, we see that access to external equity is a more important obstacle than is access to loan financing for current activities (please note, however, the small number of observations).

In matters of human resources management, retention of qualified personnel remains a difficulty for all the SMEs, regardless of size. Moreover, the resources of small businesses make it more difficult for them to compete with large enterprises on salaries; we can see that this more often than not acts as a brake on enterprises of less than 50 employees. In matters of trade, the identification of new markets remains important for all the enterprises, but the degree of importance increases with size.

For close to 50% of the enterprises, the main obstacle to production is the hiring of qualified personnel. On the matter of innovation, the financing of R&D activities/continuous improvement is an obstacle for a greater percentage of small businesses (fewer than 10 employees), which is easy to understand given their often limited resources of all kinds. The importance of the problem of succession to the director of the enterprise varies with the size, just as does the renewal of personnel in key leadership positions, which is important, however, for a greater number of enterprises of more than 100 employees. On the matter of the external environment, enterprises of 20 employees and less mention first the complexity of the taxation system, while close to 50% of the others are more sensitive to the impact and the complexity of regulations. These results are not surprising in so far as the greater the size, the greater the commitment to exports, the more the complexity of the organization, and the more it is apt to be influenced by regulatory considerations.

Location-based obstacles to SMEs

We notice the influence of the region on human resources management where enterprises in "outlying" areas show a stronger preoccupation with the retention of qualified personnel and the hiring of personnel qualified in business activities as well as in production (see Table 7). The province of Quebec is spread out over a large geographic area. Over the last few years, when economic activity was weaker, a significant exodus of people looking for work took place from the regions toward the large centres. The challenges involving personnel are all the more significant because we are also in a period when the birthrate in the province is the lowest in the industrialized world. A phenomenon of falling birthrate combined with an exodus of youth toward the large centres might have disastrous consequences that could contribute to economic collapse of the outlying areas.

Enterprises located in urban areas also stress the hiring of personnel qualified in production and the financing of marketing activities as principal obstacles, while SMEs located in central zones dwell instead on the identification of new markets and on the business practices of competitors.

Financing (mainly the lender's requirements) is advanced as one of the most important obstacles, if not the most important, by the greatest number of enterprises in all the industrial zones (outlying, central, and urban) (see Table 6). Next in importance, enterprises in urban areas are more preoccupied by the external environment, more specifically as concerns regulations, while the attention of the others is instead directed toward the management of human resources, mainly personnel retention and marketing.

A large percentage of the enterprises located in urban areas underscore R&D activities as an important obstacle in the area of innovation. We also note that these enterprises invoke more often the financial requirements of collateral or security. These results can seem surprising to the extent that the offer of financing can certainly be more important and competitive in the high-density industrial zones, which does not guarantee easier access for the interested enterprises! Furthermore, it is possible that it is specialized financing that is lacking or a more selective process by the lenders; this cannot be verified in the present study. Innovation is slowed down by the limited skills of the personnel for the enterprises of the central and outlying areas. Finally, on the matter of leadership and management skills, a larger percentage of enterprises in outlying areas are preoccupied with the succession to the leadership of the enterprise, while renewal of positions of responsibility is more often mentioned with enterprises in the central regions, and identification of strategies by the leadership team for the enterprises of the urban regions.

The two preceding sections have illustrated that the challenges to SMEs could vary according to situation and profile. What about their needs in external aid? We will discuss that in the next section.

The needs of SMEs for outside help 1

Financing

Overall, almost 70% of the manufacturing enterprises having declared financing as an important or very important challenge ask for outside help. Lenders' "requirements regarding collateral" constitute the most important obstacle for 236 enterprises, where 167 claim needing assistance. This help is essentially provided in the form of government financial assistance and tax credits. Also, 148 manufacturing SMEs consider "access to debt financing for current activities" as an obstacle; of these, 107 assert needing help. This help is also public for the most part: government financial assistance and tax credits. Finally, 110 manufacturing SMEs indicate that "the amount of financing offered by lenders to cover needs is an obstacle, and 81 of them need help. Here again, it is mainly government intervention that is solicited in the form of financial assistance and tax credits. In spite of the small number of observations, we note that the smallest enterprises (fewer than 20 employees) seek more help than the others in obtaining access to outside equity, while the largest (more than 100 employees) seek access to debt financing for current activities. When they are grouped by region, the enterprises in the outlying areas request the most outside help.

Human resources management

Of the 897 manufacturing enterprises, 479 find that human resources management is an important or very important obstacle (see Table 3). The retention of qualified personnel, the competition with large enterprises over salaries, and the motivation of the employees for the development of the enterprise are the most important obstacles in that order. However, the enterprises demonstrate little need for outside help (seldom more than 50%). When these requests are made, it is mainly to solve the problem of competition with the large enterprises over salaries through tax credits or government financial assistance. And, especially for enterprises of less than 50 employees, there follows the problem of retention of personnel for which 133 enterprises need help, which can primarily be furnished through training, tax credits, and financial assistance from the government; the enterprises making most of the requests are those having fewer than 50 employees. Finally, it is especially through training activities that the enterprises consider being able to solve the problem of employee motivation, followed by expert diagnosis/counselling; the enterprises making most of the requests are those with between 20 and 100 employees. As was indicated in the preceding section, the enterprises in outlying areas for which human resources management is a more important obstacle also demonstrate the greatest need for outside help.

Marketing

Overall, 450 manufacturing enterprises find that marketing is an important or very important obstacle (see Table 3). On the other hand, the need for outside help is more often invoked (90% of SMEs) to finance the activities of commercialization and marketing, regardless of the size of the enterprises; this help comes primarily from public funds (68%) and tax credits (56%). These same kinds of help are solicited to identify new markets and to hire personnel qualified in marketing. These needs are also strongly expressed by more than 85% of firms having fewer than 100 employees.

Production activities

On the whole, 479 manufacturing enterprises find that production is an important or very important obstacle, particularly in the hiring of qualified personnel and in financing state-of-the-art equipment. Moreover, it is on this last element that the need for outside help in the form of government financial assistance and tax credits is more often expressed. Training is the most sought after solution for the hiring of production personnel. It is also the smallest businesses (fewer than 100 employees) who voice a need for this help. In the classification by location, the enterprises in outlying areas express more needs than the others to make up for the absence of knowledge in the new technologies, the financing of state-of-the-art equipment, and the limited expertise of the personnel for installing and operating this equipment.

Innovation

Among all the manufacturing SMEs, 443 find that innovation is an important or very important obstacle. It is the financing of R&D activities/improvements that constitutes the most important obstacle and for which most of the need is requested. This help is mainly governmental with 70% for tax credits and 68% for government financial assistance. The second obstacle for which external help is most in demand concerns the limited skills of the personnel for the modification or improvement of products or the development of new products. Training and tax credits are most often sought after, especially by enterprises with between 20 and 50 employees or more than 100 employees, particularly those located in central and outlying areas.

Leadership and management skills

Among all the manufacturing SMEs, 326 find that the leadership and management skills are an important or very important obstacle. Of 178 firms having indicated that the identification of strategies by the leadership team was a significant obstacle, 74,2% affirm needing help. The solutions most suitable to the needs of the enterprises are, in order of importance, expert diagnosis and counselling, training, and access to strategic information. It is the enterprises with between 20 and 100 employees that give rise to the greatest proportion of external help.

Conclusion

This study demonstrates that in general the four principal obstacles that could hinder the competitiveness of enterprises over the next two years are, in order of importance: financing, human resources management, external environment and business activities. For the external environment, in addition to regulations and the system of taxation, the exchange rate has often been singled out. As well, the enterprises demonstrate to varying degrees the need for outside help in overcoming these obstacles. This then confirms the proposition by [START_REF] Badrinath | Building business competitiveness[END_REF] to the effect that the present economy demonstrates difficulties of a magnitude and degree of complexity such that the SMEs will depend on outside resources of a quite varied nature for help. Among the types of assistance most often sought, government financial assistance and tax credits should allow SMEs to acquire state-of-the-art equipment, increase their R&D activities, rapidly market their products, and accede to indispensable external financing. Training is the solution sought for problems involving human resources (motivation, retention, development of skills, renewal of key positions, and hiring). This result is in agreement with the recommendations of the OCDE (2003). On the other hand, access to business networks is a solution for which there is less demand for external help. This result does not mean that the SMEs are not yet part of organized networks; this has not been directly verified in our sample. We know, however, that 630 of the 897 manufacturing SMEs have at least one type of business collaboration with external partners, confirming that this solution is already part of their everyday lives.

Despite the fact that various constituted sub-groups are of small size, we were able to show that the obstacles to and the needs of SMEs vary according to their size and their location. These results confirm those of [START_REF] Boter | SME perspectives on business support services: The role of company size, industry and location[END_REF] who show a regional effect as well as the influence of size of the enterprises on the extent of their utilization of public services. It is the enterprises of from 20 to 49 employees that are the greatest utilizers, which may be associated with more significant and complex needs than those of the smaller businesses; this may also be the case for enterprises located in outlying areas.

Overall, our results confirm that governments have a role to play in favouring the development and the competitiveness of SMEs, but that this role must be tempered in different ways. The identification of the needs of SMEs is prerequisite to the definition of a useful and effective government intervention as a complement to the intervention of the private sector. We therefore endorse the position of [START_REF] Tzelepis | The effects of regional capital subsidies on firm performance: an empirical study[END_REF] who question the pertinence of governmental financial assistance to the extent that this aid is not linked to productivity or to the profitability of the beneficiaries. 
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Table 1 :

 1 SME challenges examined in the survey

	Financing	Access to debt financing for ongoing operations; degree of
		financing offered by lenders to cover the needs of the
		enterprise; strategic financing request response time; lenders'
		requirements with respect to collateral or security; access to
		external equity.
	Human	Retention of qualified personnel; employee motivation in
	resources	enterprise development; labour relations; competition with
	management	large enterprises over salaries.
	Business	The hiring of qualified sales and marketing personnel;
	activities	identification of new markets for existing products/services;
		financing of commercialization and marketing activities;
		business practices of competitors.
	Production	The hiring of personnel qualified in production/delivery of
	activities	services; limited employee expertise in installing and
		operating state-of-the-art equipment; lack of knowledge about
		the new technologies; financing state-of-the-art equipment.
	Innovation	Limited skills of the personnel for the improvement and/or
		development of products/services; rapid marketing of
		innovations; financing of Research and Development (R&D)
		activities and continuous improvement; protection against
		copying innovations.
	Leadership	Enterprise management succession; renewal of personnel in
	skills and	key management positions; lack of diversity in the skills and
	management	expertise of the management team; the management team's
		ability to identify strategies that would allow it to react to new
		competition.
	External	Transportation infrastructure; scope and complexity of
	environment	regulations; access to communication networks; level and
		complexity of the taxation system; business policies; monetary
		policies.

Table 2 :

 2 Final sample distribution based on the size and location of the manufacturing enterprises

			Number of employees		
	Location	6-10	11-20	21-50	51-100	101-500	Total
	Urban	123	83	76	55	35	372
	Outlying	43	21	19	21	17	121
	Central	122	70	80	82	50	404
	Total	288	174	175	158	102	897

Table 3 :

 3 Categories of obstacles considered a priority for the management by activity sector

		Number of enterprises that	Percentage of firms having
	Theme	consider the obstacle important	indicated that the obstacle
		or very important (%)	was the most important
		Manufacturing (N = 897)	Service (N = 294)	Manufacturing	Service
	Financing	389 (43)	144 (49)	24,7%	35,8%
	Human				
	resources	479 (53)	163 (55)	20,9%	20,8%
	management				
	Business activities	450 (50)	157 (53)	18,7%	19,5%
	Production activities	479 (53)	124 (42)	5,6%	2,0%
	Innovation	443 (49)	140 (48)	7,5%	5,1%
	Leadership				
	skills and	326 (36)	122 (41)	3,0%	3,8%
	management				
	External environment	513 (57)	129 (44)	19,5%	13,0%

Table 4 :

 4 The most important obstacle to the development of manufacturing SMEs by size of the business (number of employees)

Table 5 :

 5 Significant obstacles to the development of manufacturing SMEs by size of the business (number of employees)

	Obstacles	(1) (n=416)	(2) (n=250)	(3) (n=242)	(4) (n=181)	(5) (n=102)
		Financing			
	Access to debt financing	31,9%	25,0%	32,5%	28,3%	16,2%
	Lenders' requirements with	35,4%	48,5%	40,0%	31,7%	37,8%
	respect to collateral or					
	security					
	Access to external equity	9,7%	8,8%	6,3%	6,7%	18,9%
	Human resources management		
	Retention of qualified	43,8%	43,3%	37,3%	42,2%	35,6%
	personnel					
	Competition with large	34,6%	32,2%	30,9%	22,2%	27,1%
	enterprises over salaries					
		Business activities			
	Hiring of qualified personnel	26,9%	20,5%	25,3%	29,5%	23,5%
	Identification of new markets 29,1%	29,5%	29,3%	34,6%	35,3%
	Financing of	26,1%	27,3%	21,2%	12,8%	15,7%
	commercialization and					
	marketing					
		Production activities			
	Hiring of qualified personnel	47,7%	51,1%	50,5%	51,0%	46,8%
	Limited employee expertise	10,0%	17,0%	14,4%	18,8%	27,4%
	Financing of state-of-the-art	35,4%	17,0%	27,8%	26,0%	17,7%
	equipment					
		Innovation			
	Skills of the personnel	28,1%	32,4%	29,3%	36,7%	32,2%
	Rapid marketing	24,5%	32,4%	31,5%	16,5%	30,5%
	Financing R&D	41,0%	29,7%	28,3%	31,6%	23,7%
	Leadership skills and management		
	Enterprise management	35,6%	24,1%	32,1%	29,5%	27,9%
	succession					
	Renewal of key positions	18,4%	22,2%	29,6%	27,9%	39,5%
	The team's ability to identify	29,9%	33,3%	21,0%	19,7%	18,6%
	strategies					
		External environment			
	Scope and complexity of	38,6%	39,5%	44,3%	44,6%	51,4%
	regulations					
	Level and complexity of	39,3%	42,0%	35,7%	31,7%	34,7%
	taxation					
	Size : (1) [6, 10]; (2) [11, 20]; (3) [21, 50]; (4) [51, 100]; (5) [101, 500]	

Table 6 :

 6 The most important obstacle to the development of manufacturing SMEs by location

	Obstacles	Urban (N = 372)	Central (N = 404)	Outlying (N = 121)
	Financing	25,1%	24,4%	24,8%
	Human resources management	16,5%	24,4%	23,1%
	Business activities	18,6%	17,7%	22,3%
	Production activities	6,5%	5,2%	4,1%
	Innovation	7,3%	8,2%	5,8%
	Leadership skills and management	3,5%	2,7%	2,3%
	External environment	22,4%	17,4%	17,4%

Table 7 :

 7 Significant obstacles to the development of manufacturing SMEs by location

	Obstacles	Urban (N = 372)	Central (N = 404)	Outlying (N = 121)
	Financing		
	Access to debt financing	30,8%	29,9%	18,9%
	Amount offered	11,3%	13,0%	18,9%
	Lenders' requirements with respect to	40,3%	38,4%	32,1%
	collateral or security			
	Access to external equity	13,0%	13,0%	18,9%
	Human resources management		
	Retention of qualified personnel	42,5%	36,6%	50,7%
	Competition with large enterprises over	32,6%	29,5%	25,4%
	salaries			
	Business activities		
	Hiring of qualified personnel	27,9%	20,8%	33,9%
	Identification of new markets	24,6%	35,4%	33,9%
	Financing of commercialization and	27,9%	18,9%	13,6%
	marketing			
	Business practices of competitors	19,0%	25,0%	18,6%
	Production		
	Hiring of qualified personnel	52,1%	47,1%	50,0%
	Financing of state-of-the-art equipment	25,5%	24,2%	33,8%
	Innovation		
	Skills of the personnel	29,2%	32,2%	32,8%
	Rapid marketing	22,0%	28,4%	32,8%
	Financing R&D	38,1%	30,3%	25,4%
	Leadership skills and management		
	Enterprise management succession	28,6%	29,1%	40,8%
	Renewal of key positions	18,3%	32,5%	28,6%
	Identification of strategies by the team	31,0%	23,8%	12,2%
	External environment		
	Scope and complexity of regulations	40,0%	43,8%	48,6%
	Level and complexity of taxation	37,5%	37,9%	31,1%
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Given space limitations, we will only present a part of the results in this communication.

In addition to size and location, other categories have made it possible to bring to the fore evidence of the particularities of the needs of SMEs, i.e., the stage of development, the degree of innovation or exportation, the participation in business collaboration, the age, etc. Because of a lack of space, these results are not presented here. Moreover, only the categories relevant to manufacturing SMEs are introduced and discussed.

Results discussed in this section are not shown given space limitations.