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3.1 Technologies for knowledge modelling 
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3.2 Technologies for reasoning 
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3.3 New trends: web-based technologies 



 

 

4.1 KBDSS to support healthcare service 



 

 

4.2 KBDSS to support public service 

4.3 KBDSS to support IT service 



 

 

4.4 KBDSS to support customer service 



 

 

4.5 Others 

5.1 Relationships 



 

 



 

 

5.2 Recommendations 

5.2.1 Challenges and recommendations for future KBDSS development in 
general 



 

 

5.2.2 Recommendations for the development of KBDSS in service  
decision-making 
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