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Abstract 
If web usability guidelines can play an important role for ensuring usability when designing and evaluating web 

sites, the moment and the way to use them stillremain unclear. To address tlris problem, one goal of the 

EvalW eb research project was to corne up with a general framework of web usability guidelines helping people 

to structure the way they are working with such guidelines. 

Introduction 

Usability required for use of web sites is today wide]y recognized as an important requirement for user 

acceptance. This requirement becomes more critical for web sites where conclllTence is hard. For instance, for 

electronic commerce web sites: a customer unsatis:fied by poor usability is like]y to become a competitor's 
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