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ABSTRACT
This panel paper aims at initiating discussion at the sec-
ond International Workshop on Cloud Intelligence (Cloud-I
2013), about current research and industrial challenges in
cloud business intelligence as a service.

Categories and Subject Descriptors
H. [Information Systems]

General Terms
Design, Economics, Experimentation, Human Factors, Lan-
guages, Legal Aspects, Management, Performance, Reliabil-
ity, Security

Keywords
Elasticity, Data sources, User-centered, Pay-as-you-go, Col-
laborative, Privacy, Availability, Data analytics

1. FUSION CUBES – A FOUNDATION FOR
COLLABORATIVE CLOUD INTELLIG-
ENCE

Cloud Intelligence is characterized by being collaborative
in nature. Many people, knowing each other or not, share
data and results, and thus contribute, consciously or not, to
achieve a goal. Additionally, the data“belonging”to the user
with a certain (open-ended question) is typically not enough
to answer the question. Thus, new data, typically avail-
able on the Internet, must be discovered, selected, acquired,
integrated, and presented. However, current BI/analytics
tools do not support this process, as they are designed for a
closed-world setting, where data and questions are more or
less known in advance.

The recent proposal of Fusion Cubes [1] aims to support
exactly such scenarios. The concepts and ideas behind fusion
cubes will be presented and it will be discussed how fusion
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cubes provide an ideal technical foundation for collaborative
Cloud Intelligence.

2. PERSONAL INTELLIGENCE
Personal Intelligence aims to be a cloud decision-support

service (in SaaS mode) that is accessible to individuals and
very small companies, which implies constraints on usage
easiness and low cost. Such an on-line application must also
allow cross-analyzing private data (under privacy constraint)
and external data (e.g., open data or data harvested on the
Web), collaboratively; as well as sharing analysis results.
To the best of our knowledge, few software tools currently
explore this trend, though we can cite Google Fusion Tables
[2] and the illo.com website, which propose a spreadsheet-
like interface allowing to import data into the cloud and
produce reports and graphs.

The idea behind Personal Intelligence is to push this con-
cept one step further by following the design process of
a datamart, from data integration with a simple Extract,
Transform, Load (ETL) tool to On-Line Analysis Process-
ing (OLAP) via a user-friendly interface, including the auto-
matic multidimensional modeling of the datamart [3]. This
approach is similar to that of Fusion Cubes (Section 1), but
is less ambitious because it targets only small-scale decision-
support applications. Data privacy and performance issues,
which are fundamental in a Personal Intelligence context,
will be discussed in this panel.
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