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Abstract

Our text looks at the potential space hypothesimtus it about domestic multimedia spaces trat ¢
also be considered as transitional spaces in whiehdentity of each person is played, replayed and
rebuilt? We firstly present our psychoanalysis miaged methodology. We then investigate the
transference processes in action in this reseavotext. With these research elements having been
posed, we analyze the gathered material, espetialpictures of the student’s domestic multimedia
spaces. In this framework, the PC seems to havestdtes of a transitional object according to
Winnicott's works. This object is linked with cylsrace through a digital tie which can be
analogically considered as reproducing the strectfr the mother-child relationship described in
particular by Melanie Klein. We therefore endeatmipresent the relevance of the potential space
concept in order to attempt a better understandfngung people’s domestic multimedia space in a
psychoanalytical perspective.



Introduction

Our initial research objectives were empirical,netiraphical and monographical in the context of a
research contract with Orange Labs. How could wo& |t young people using multimedia at home?
How do they build their own domestic multimedia aga How do they build this space whilst

building themselves as adults?

Our work and past studies (de Swarte, 2001, 2088 hmade us aware of the psychological and
psychoanalytical dimension of the uses of infororatiechnologies. Of course, if one is to use a
computer, it is obviously going to be for "practio@asons” such as buying a train ticket or listgrio

a piece of music that has been downloaded froninteenet. Moreover, using a computer can also be
a question of "being practical”, for example, tatkio friends and family who are physically far gwa
or participating in an international discussioruforon a specific subject. Furthermore, computens ca
also be used for what would seem to be "less prdateasons” such as finding a soul mate among
millions of theoretical possibilities, playingwaar gamein which the user virtually kills thousands of
enemies, or living another online life through awvatar on the "second life" website or MSN
messenger.

From our point of view, three possible relationshijetween the subject and his digital world, viz.
socialization, interactive socialization and dec¢ardion, constitute a potential space (in the sesfs
Winnicott, 1971) which we aim to investigate in flolowing pages. Loving, playing a war game or
being someone else with another identity opengdtos to subjectivity, which operates and runs as
the basis of each person's uniqueness. Whethesubject becomes socialized through loving
meetings or playing war games is definitely noes subject for research. It is this first pointigfh
corresponds to diagram 1 below, the digital wogpgesaring therefore only as an additional possible
game to play, in the sense of Winnicott's work (IR7The interactive socialization hypothesis seems
to fit within the digital world where the possibiéis are practically endless (on instant messafging
example), whereas socializing practices were pusio limited by the players having to be
geographically nearby. Above all, the issue of dstaction concerns the apparent threat posed by
the ever increasing virtual scene and how wirechggeeople communicate in that scene.

So, our text looks at the hypothesis of the "paddrspace” : what is it about domestic multimedia
spaces (spaces that could also be sometimes cmwsids transitional spaces) that shape young
people’s identities? What happens to the identityeach young person, identity which is played,
replayed and sometimes rebuilt? We are firstly gdio present our psychoanalytically oriented
methodology. We will then investigate the transfere processésperating in this research context.
With these research elements having been posegdhalkanalyze the gathered material, especially
pictures of the student’s domestic multimedia spate this framework, the PC seems to have the
status of a transitional object according to Winttils works (1971). This object is linked with
cyberspace through a digital tie which can be ajyeddly considered as reproducing the structure of
the mother-child relationship described in particuby Melanie Klein (1921-1945). We therefore
endeavor to present the relevance of the potespalkce concept in order to attempt a better
understanding of young people's domestic multimsggces in a psychoanalytical perspective.

! Subject has to be understood in the Lacanian $685&) as potentially divided and therefore marmplex
than the Freudian “ego” (see Evans 1996 p. 195).

2 In the psychoanalytical sense where the desitieeo$ubject to understand its own sub-consciousasses is
transfered towards the psychoanalyst who is pezdeds a “subject supposed to know” (Lacan).
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1 A Psychoanalytically Oriented Methodol ogy

We have a double objective and methodology. Orotleehand we argue that technologists have an
unnecessary monopoly of the analysis of emergingnglogies and their uses. We wish to restore
dignity to the human sciences and methodical olsierv approaches in this area. On the other hand,
our intuition has been to get out of the ghettd thathodological psychoanalysis finds itself in by
getting back to Freud (1904, 1916).

We are also conscious of the risk stated by Mostdili976) concerning the image and social
representations of psychoanalysis. So we are awthsthinking about subconscious processes and
talk about them as much as possible. This is dontbadon't give rise to resistance to psychoaiglys
which is all the more necessary given that the medirld is saturated with psychoanalytic vulgate
and that society appears to sometimes immersé iispsychoanalysniCastel, 1973). Therefore, we
have chosen to abstain from all explicit refereniwepsychoanalytic concepts which might bias the
research with a pathological and sexually conndatgaie. We have limited the explicit theoretical
references to "psychology" onlyThis is what Gabriel (1999) calls a situation vefiy the researcher

is "informed", and in our case, "orientated" by g®yanalysis but the research protocol is not a
psychoanalytical one.

A prior stage to the research study with the stteleonsisted of identifying the cartography and
physical organization of multimedia space. Effeslfy before looking at potential space, it is
necessary to begin by describing the real spads. mathod draws a great deal of inspiration from
ethnologists and particularly from an ethnopysclatzt called Devereux (1967). First we gathered
together photographs and technical descriptionshadddiscussions about how the students organized
their domestic space. The second step consistedesting suitable conditions for the students to
benefit from transference and be able to analyeenglelves in their relation with multimedia. The
transference is a basic condition in any pedagbgitation. Psychoanalysis is original in the gens
that the analyst is in some way, his own teaclnerttansference via the analyst serves the disgover
of its psyche by the subject himself.

% by analogy a surgeon does not need to explaiadsismptions or theoretical background to his
patient to be a “good” surgeon. A strong critefidis scientific ability is his capacity for diagsis
based on the analysis of data and information.



Devereux has laid great stress upon the role ofiteouransference, knowing there is a risk that the
analyst could project onto the patient his prefdisaed grid of ideas. Devereux’s proposition
consists of psychoanalysis favoring a counter fememsce self analysis and he suggests that
examination and inclusion of the transference anthter transference Dialectics are anticipated and
inserted into the research plan. The research siealy then a dynamic communication process
between two sub-consciences, the sub-conscientkeofesearcher and the sub-conscience of the
research subject. In such a communication protesaftect circulates whilst giving its contentshe
transference process.

We must bear in mind this methodological framewankl work on this pedagogic transferebesed

on a model of co-constructioamongst the researchers who have performed ietesviand the
students who analyzed themselves whilst as ressarcive endeavored to understand the
psychological meaning of domestic multimedia orgaton.

2 Our ability to listen to the Unconscious dimension

When we ask young scientists to analyze a vagueahusituation, their first reaction is often to draw
up a closed questionnaire. Their fantasy of undedibg social or psychological reality whilst
gathering “objective” data is a profound fantasynfra psychoanalytical perspective.

A psychoanalytically orientated study of transfeeemust therefore be orientated to create a rdsearc
plan where thesubject of theobservation accept be himself and for him to be also abject of
observation There is an epistemological rupture and likeraitures of that nature, this is a kind of
break which can allow the unconscious contentsetcekpressed. In the work of Francoise Dolto
(1971) a Lacanian (see Dor, 1998) has a sharpcalisiense. She affirms that sometimes, a porter
could play the role of a psychoanalyst. Why? Theg te being successful is the quality of one’s
listening skills and that the transference alloles unconscious thoughts to be expressed.

In a slightly surprising framework of marketing diies where young engineers who are about 23 years
old are supposed to calculate and gather objedtwa, qualify and if possible segment the markets,
they are going to be asked, on a voluntary basiantlyze their own subjectivity. They are asked to
observe their own subjective data in an objectivay vin order to know more about domestic
multimedia organization and the meanings that tbesuwf domestic multimedia organization can
have. This is what Jacques Girin (1989), in a ptype that is more ethnological than
psychoanalytical, callsspportunisme méthodique

Our approach has therefore been as follows. To laaovarket, it is necessary to know the client first
To know the client needs to take into account theicity and otherness, which makes them unlike
me. We are not going to look to plant, to "stick'the psychoanalysts say, their reality to mine nor
mix up the different levels of their reality. Thesue is certainly not to "psychoanalyze" a client.
However it seems possible to self analyze in otdedistinguish within the multimedia equipment
market, what is important to me and what is impurta the other.

It is in the course of a phrase, through a hesitatx Freudian slip, sometimes a contradictory cpee
or an approximation during the conversation thatuhconscious could suddenly appear in the young
engineers conversations (Freud, 1905). The situasonot psychoanalysis but the researchers are
trying to listen from a psychoanalytical mode anchinimaon a very open one. Robert Castel (1973)
has criticizedPsychoanalysnof being a method reducing social problems to iildigl problems by
focusing only on the unconscious aspects whileautigig their social and political dimension. So we
have tried to use psychoanalytical culture but psychoanalytical vulgate (Mum, Dad, early
childhood, sex, ...) to understand a relation to thdtimedia scene where psychoanalysis is one
approach among other approaches.

From a methodological point of view, our researchofvs a Freudian tradition in that the lapsus or
the “holes” in a conversation are when the uncanscis being expressed. We also take into account



the psychological intuitions of the young enginegrstudents, even if they are not problematized. Ou
idea was to give words and sense to the psychealbgitd unconscious reality that they were only
suggesting in someue wordsinstead of a long analysis. From a more classigai/chological point

of view, it is necessary to thank the studentstheir intelligence and depth when carrying out this
study. They accepted with great enthusiasm a relseaethod which certainly didn't intend to expose
their unconscious, but which required them to stildynselves and break with all that they were able
to do until that point, especially in the case lné 50 “rational” scientific universities and French

grandes écoles.



3 The « self analysis » Research Group: from the domestic space to the potential space

During the first year of the research program (20@& aim was to construct a cartography; a set of
records and scenarios for the evolution of the diimenultimedia space. We used a quantitative
methodology. When presenting the project, the rebeas insisted upon self analysis of the students’
relationship with multimedia and compiling monodna@and projections into the future (10-15 years).
Writing a science fiction on the subject had bessppsed. The photos of the domestic multimedia
space were demanded in order to better overcomeiffieilt Lacanian language barrier (see Evans,

1996, de Swarte, 2005) linked to the young stud@efineers' lack of knowledge of psychological

language. It was also necessary to be able toibamegraphic material at our disposal.

A) Configurations of young people’s domestic multiredia spaces

Figure 2: The domestic multimedia space of a teenagin de Swarte & al. (2007)



The domestic multimedia spaces of young adults (3@ars old) having a job
Above: living at his parents.

Below : living in couple.



The domestic multimedia space of a nomadic 23 y.student

B) Young engineers and the transitional object: domstic space versus potential space

The question we ask ourselves is: from compariegétthree photos, which conveys the concept of a
potential space? We have generally noticed thae tisemuch more disorder amongst students who are
in a nomadic/temporary living situation than amdrtgsse students who are "settled" and where the
family domestic multimedia space is constrictedh®ylogic of sharing the resource and the rest®f t
family being able to see what happens in this spaammmon space is more likely to be organized,
as shown by the photos. For the nomadic studdnajale in his dwelling, technical possibilities of
accessing a potential space on the Internet artyrezalless. Likewise, the usages are also prdigtica
unlimited because he has his own room and an haiiinternet installation. This "interior freedom”
and this freedom of usages can be translated atigbelerliness at the heart of the physical space.
personal space doesn’'t necessarily have to beyhogbanized.

The Computer: a transitional object at the heart ofthe potential space?

Based on these observations, the location of coenpuat the heart of the students' domestic
multimedia spaces is entirely comparable to theatloo of transitional objects as defined by
Winnicott (1975 p. 8):

The nature of the object (which has to be valuéecately).

The student's ability to recognize the object am*“self".

The location of the object is neither inside notsale.

The student's ability to create, imagine, inverd dasign in order to produce a multimedia
system, to be specific.

5. The institution of an affectionate relationship.

PoONE

The observation over a long period of time of ayagon of young engineers, their self-observation
work and the comparison with more restricted doioegtaces therefore reinforces the hypothesis of a
potential domestic multimedia space linked to tfesence of a transitional object.



4 From the digital umbilical cord to the potential space

The idea to use Winnicott for this research camastavhen we « heard » -in the psychoanalytical
sense described in our methodological approachstirdents saying that for them the multimedia
scene was a process digital socialization and/or that they werdighly dependent upon the
« network »see also de Swarte, 2001). It is obvious for aaeher familiar with group dynamics and
psychoanalytical processes that such words ar&emeiteutral nor innocent. The reference to the
socialization process means that one has to déalthd most archaic link, that is to say the linkiet
has been built with the mother.

Effectively, the hypothesis of the link between thébject and the digital world reproducing the
archaic link with the mother seems interestinfhe "network" would be a metaphor (even a
metonymy) of the umbilical then, later, of the natkchild relationship in early childhood, as shown
by the table below which gives another look at sgvissues expressed by the 2006 group during their
work.

Archaic relationship with the | Observed relationship  with
mother multimedia
Nature of the exchange Mother's Milk Multimedia @onis
Feeling of Power Maternal Omnipotence Hyper sjtieinf the Internet
Feeling of Radical Power Absolute dependence angb¥®ery strong dependence of the
fed population studied in relation to
the network
Frustration Infant’ s lack of nourishment Worrnybefing disconnected
Psycho-physiological Mediator| oral (mouth, suction) tactile (keyboard, mouse)

A) The Interactive Socialization Process
An Amniotic Relationship ?

Students appear to have amnioticrelationship with the multimedia world. In the winat a fetus is
protected by amniotic fluid, the students themselaee immersed "digitality”, by being protected
from the outside world and have practically limseaccess to multimedia files (music or standard
MP3 files or films) which the community makes awhie to them. The hypothesis about this
relationship is incidentally corroborated by a study Lardellier (2006), who points out that
adolescents are boitm front ofandinsidetheir screen, especially in the cass@tond life

4 The table below could seem insufficient to validdie hypothesis according to which the relationshipwultimedia is
backed by archaic maternal components. We sha#l teabetter triangulate our results later, i.evdlidate with different
clinical material the same theoretical hypotheBie link to the symbolic mother is the matrix of mgaactual or future
attachments. The umbilical cord and afterwardtieast are the vectors of a relationship that besdncreasingly
symbolic (in the Lacanian sense of the term) litijdittle replaying the event of the nurturing et who eventually
becomes symbolic and this is applied in the samewith the computer. Much later, what in princip¥él, briefly but
undeniably, come from sexual relationships andsuieais that this relationship recreates in thegimetion the feeling of
fullness generateith uteroby the umbilicus.



Level of Interactive Socialization that childrenigérom their parents

The so significant advertising metaphor used bytelecom operator France Telectarfil de la vie(a

line for life) is well-known in France and comest @irengthened by the instances in which young
engineers using the internet are interrupted. Acéia a true umbilical cord, the telecommunications
network connects them to their friends and famiayMSN or at the very least, by E-mail.

Susanna: "l taught my parents, who are quite @ to use the internet adetmeetinga software
for low costs telecommunications), because for pan&rds, family is very important. Well, now |
live abroad, a thousand kilometers away from thand these technologies allow us to talk nearly
every day".

Regarding our plan, we are concentrating on thdakpation domain, on how the process is
sometimes reversed. We add here that Latin farilyctres are considered to be more matriarchal
and potentially more amniotic: think of Fellini'tni, "la Mamma’, for instance. This reinforces the
digital umbilical cord hypothesis.

B) Winnicott, playing, reality and potential space

The domestic multimedia space: a potential playgpgce but anchored deeply within technological
and institutional reality

Winnicott (1971) defines playing as "the abilitydeate an intermediate space between the insitle an
outside; ability which isn't fulfilled in regulategames, well-constructed as fantasies or rituals, b
which are situated at the origin of cultural expede" (last pagequatrieme de couverturin the
French edition).

To what extent is this definition applicable to atase? The cultural experience is veryginal.
Young engineers are good students, gifted in madkiesy who have worked hard in order to integrate
the school and who most often have their firsturalt experience of the multimedia space when
arriving at the school, aged 20 or 21 years. Tier® longer any doubt as to the intermediate eatur
of this space between the inside and outside.

MSN is a system of instant messaging provided ifee by Microsoft. It allows chatting and talking
worldwide. "MSN allows young engineers to be batkide and outside at the same time: inside
because they are "at work", on a work placementriing a project report and outside because they
are permanently connected to their primary socialg via MSN" (de Swarte & al., 2006).

There is a sort of sanctuary where cultural costemt freely made available to the community
through of a very dense and private Peer to Pdwaon€. Here, we are neither outside, knowing that
these types of cultural practices are illegal imgbcial world outside of multimedia exchanges,arer
we inside, knowing that the explicit functioningleus the sharing of multimedia contents between
pairs of people. Below is an explanation of howeirattive socialization between groups of pairs
technically works.

Virtual games are certainly adjusted and well oizgsth especially by technological constraints, but
the contents are largely free. It is therefore saable to believe that each one can express drcerta
number of fantasies- only a certain number sineepllace has an institutional nature and there is a
code of practice. All in all, young engineers' detiemultimedia spaces appear to largely conform to
Winnicott's definition, without being totally ideoal.

® A P2P network connects the contents of the hastsdif several computers making it possible to doah
and share for free films, music, etc.
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By continuing to delve into Winnicott's article (I® p. 139) we can read his principal thesis on
localizing cultural experiences, knowing that "fflace in which one situates cultural experiences is
the potential space between the individual andehigronment. We can talk about that as much as
playing. Cultural experience begins with a creatiagy of life which is manifested in playing above
all.”

We can return to our general plan and point outcttreespondence with "interactive socialization”
linking the subject with his digital world. Winnittaontinues (1975 p. 150) "the specific link wiltis
place where playing and cultural experience isolleviis: the very existence of this place depends on
life experiences Therefore, this is exactly the radically newuation that can be found occurring
amongst young engineers. They are isolated foryars on the edge of Western Europe, in a place
called "Devil's Point" (1), which has a resemblatgdhe insular places such as that describeden th
novel "Lord of the Flies". In his psychoanalyticabup studies, Didier Anzieu (1984) considered this
situation as a theoretical matrix to the extent tha situation depicted here is one where whezeeth

is no authoritative figure or adult present. Eviethings are not always so clear, what seems tleia

is the nature of the socialization arena of saughace in such a period of a young engineer’s life
Therefore, it is in this place that the majorityyolung engineers have played the "founding scame" i
building their intensive relationship with multimad especially within the group of youngsters
studied in 2006 (who were 17 years old in 2000,y of the Internet boom) and who have most
often discovered countless playing possibilitiesttoa Internet when entering the engineegngnde
école.

5 Are Human Sciences and Psychoanalysis ahead of Ergonomics?

The importance of the early relationship betweenosher and her baby is also a strong point
developed by Serge Tisseron. He is a French pigisyehoanalyst who began his studies by
interpreting Hergé’s production of Tintin. Tisser¢g@005, 2006) analyses the dialogue
between the ego and the computer, and developdVihgicottian framework in order to
explain how the domestic multimedia space is rupsychoanalytical terms.

"The relationship with the screen reveals a nevagigm. Dialogue with the computer becomes multi-
sensory. Here, human sciences are ahead of ergostomén-machine interfaces are going to evolve
around a tonic-postural model whose matrix is tteeh@r-child relationship that has been developed
before the age of 1 year. This relation was dewaldp a play mode of mutual understanding around
babbling and language learning; it correspondsie¢dbaby's desire to understand the speaker's mental
state, and vice versa. This first positive stefearning, communication and interpersonal language
exchange constitutes the matrix for future learnlhgs from this largely unconscious, however very
meaningful matrix, that multi sensory and multineedinguage exchanges with different types of
terminals and especially different affective commation network partners are built.”(Tisseron,
2006).

Conclusions

We have been interested in the origin of the digékationship and the digitalization of the
relation to origins as well. Therefore, if the readgrees with our hypothesis on the
correspondence between the symbolic level andethidavel, they will be led to the idea of
an interactive socialization process of an amniaditure. It is this amniotic nature which
apparently gives a particular intensity to the tdigielationship, that we have noticed as more
predominant amongst boys than girls.
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The confrontation between Winnicott's theoretiogddthesis and our empirical material gives
meaning and in several respects validates thigrgssan. It is also coherent with the neo-
Winicottian psychoanalyst Serge Tisseron's studywIthe spirit comes to objects" (1999).

A multimedia space is run holistically and not widually, even if the concrete situation for
domestic usage is often individual. Furthermore,flaying dimension appears to be a great
deal more interesting to look at for further resbafFinally, the idea of a potential space
doesn't contradict developing research on the jlyiaf symbolic playing systems in the
digital world and maybe beyond in post modern dese

We have put forward an analysis of the relatiorslegtablished between young people and
their digital world. More precisely, this model &®as has concerned young adults' domestic
multimedia spaces (young engineers) or 15-18 y@dssteenagers. Three cases have been
envisaged: socialization, interactive socializatmoml deconstruction.

The socialization hypothesis was quite easy toalev@day, it is commonplace to say that
young people socialize through extremely varied @ntstantly recomposed means. For us, it
would be worthwhile to try to describe and analifzedifferent kind of "selves” who are
expressed online or on the screen, by inspiringtivith a theoretical plan for an open
definition of the "self", sometimes a pure constiart of the imagination (see Lacan, 1973
and Dor, 1985). The subject’s identity deals witredsity and complexity. The digital world

is an additional element of complexity, not lesstmmore.

Interactive socialization has been tackled throaiglescription of the domestic space and a
primary analysis on young peoples' multimedia pidéapaces. Winnicott's definition of
potential space seems appropriate as it allowmfzhasize phenomena such as the playful
and "amniotic" nature of the relationship with ‘tuility”, the symbolic power of the digital
umbilical "cord" and young people's "reversed dam@asion” with their parents or
grandparents. However, this would need to be "tsitedepth on a research programme
which would explicitly aim to pinpoint the propess of such a potential space.

As far as the hypothesis of deconstruction is coresg two levels have been envisaged: the
gathered empirical material (i), the research makagy (ii).

(i) From an empirical point of view, none of our texdal indicates that developing an online
life has a significant impact on splitting the psgcon addictive behaviours or on certain
pathologies. On the contrary, the young peoplaisngcon sense emerges, supported by a
certain degree of scepticism about the virtual ddr short, the use of information
technologies doesn't appear at this stage to “dsieant” the subject. If there are pathologies
there, their origin would be to search somewheherathan in online life, and with another
research protocol. That protocol could be more Ipsgnalytic or less. Conducting in parallel
two new studies would be better to evaluate thegtixe contribution of Psychoanalysis.

(i) In methodological terms, the researcher's aias to dismantle (in Derrida's sense, 1995) a
discourse. This discourse was about a form of @dgy and it's usages by investigating the
intuitions, the blanks and some incoherent compisnaithe discourse. As such, we obtained
a possible reconstruction of some young peoplelsmadia universe, which is neither the
description spontaneously produced by them notabdormatted readings and interpretation
from social sciences. From this point of view, thethod looks to be promising. Effectively,

it is both totally ethnographical (cartographiegtitulous descriptions, photos...) and
supported by the strong hypothesis that commumwicdtom one unconscious to another
unconscious allows to produce different kind cfulis.

12
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